CONTENTS

Page
PREFACE......covvvvenn. Ceeraserrestnnenan e ii
CONTENTS +veeveerennnnennnnnnn, e it
LIST OF TABIES tvvvevvreennornnnnnnennnes Ceeeees
LIST OF CHARTS ........ Ceveensssassasetssnenconn .o
CHAPTER
I. INTRODUCGTION «vvevevencncncnnnn cheseaeas cue 1
- Introduction of the Area of the Study...... 1
- Introduction of the Subject-matter of
the Study.eeeveenn.. Ceresesasiaaanaa ceenne 5
- Rationale of Relationship Between Organi-
sational Climate and Employee Effic iency
Potential........ Ceseias et aaan cestenne 7
- Conceptual Issues in the Study of
Organisational Climate.eecceeceerncesnsanne . 11
- Attempted Comtributiom.......... e 15
- Limitations of the Study....... e ieeiain . 16
- The Organisational Setting for the Study... 17
~ Sample for the Study..ceeeeeenens ceeensseee 20
- Specific Criteria for the Selection
of the Respondents..cceeceececese veesensees . 22
- Procedure for Seiection of Respondents..... 22
- Sige of the Sample.l...................... 23
- Criteria for the Selection of Departments;. 24
~ Chapterisation Scheme........ teerseetannens 26

(vii) !



Chapter

IT

IIT

THEORETICAL ISSUES IN ORGANISATIONAL
CLIP\&;A-M L L B I L A O I I I I I R T I P S NP R A * 8 O e e

Organisational Climate: Experienced by
its MembersSeeeeeevennnnannsne ceveecstaneae .

Dimensions of Organisational Glimate.......
Measurement of Organisational Climate......

Research on Organisational Climate.sieces..

METHODOLOGICAL ISSUES......... teersesearecnonn

Outline of the Shete of the Study........ .
Explanatoty note on the“Schemetic Chart....
Hypotheses Studied....c..... e ereeaneeaenn
Methodological Issues Involved in the

Measurement of Organisational Glimate

in Industrigl Uniteeeseeeeeceneraennesanens
Managerial Dispositional Climate......... .
Employee Efficiency Potentialevveeeesnvenns
Cperationalising the Concept of EEP........

Operationalisation of the Concept
of Administrative Organisational Climate...

The Format of the Tool........ P,

Preparation of Composite Tables of Climate
Perceptions Zonewi se,Climatewise and
Departmentwi.se....C..l'.l".'l'i...‘.O‘..I‘.

Work-Values, Their Role in the Relation-
ship between Organisational Climate and EEP.

Interpersonal Trust Scale of
KeJ. Christopher.ceeeeeceacececsns casescene

Concept of Leadership Climate...cceecriacese

Its Place in the Scheme of Study.....c.ce.e

(viii)

Hal
!’%’
o

27

30
32
38
40

53
54

56

66

70
73
89
91

101

107

123

130

143
149



Chapter Page

IV RESUIJ»Z{S‘Q.I.O'O...’..,'000..'0.’....'Q.Ql.... 159
- Scheme of Presentation of ResultSeceveessn. 159
- Consideration of Two More Variables

namely Achi evement Orientation and Job /
Satisfaction Pertaining to Supervisory

" RespondentsSieces. cessencs tesceseatrsessrens 184
~ Leadership Climate of the Departments
on Consideration Pimension..ceeeeeeeeencass 195
- Olimte Charactepiisation of all the ,
Departments in Administrative Climate...... 212
- Climate of GroupPinesSseeesecessccnns srseses 235
V FINAIE”-.;::. ooooooooooo L R A O R s ‘246

— Presentation of Findings ard Observations
on Glimate - EEP RelationShipSo .e 0 L I A A N R 24'6

~ Integrating Climates into a Composite
Climate Wherever Possible and Presenting
Results of Climate EEP Relationships in

Conjunction with Remaining Variables........ 268
- Presentation of Findings on Each Issue
Studied and?or Hypothesiseeeseo.. cessecnsana 275
BIBLIOGRA.PHY...-.-.. ------- ¢ 45 80 0 t9e0 e L A A A R I 305
APPENDIX 3.1 INDICATORS OF POTENTIAL EFFICIENCY
OF EMPLIOYEES eecvseenns cevesestsenncanas 311
5.2 PRAYAG MBHTA'S F=SCALE...evvererereees 313

3.% ANSARI'S VALUE ORIENTATION SCALE...... 317

3.4 TNDICATORS OF POTENTIAL
EFFICTENCY OF EMPLOYEBS ¢ v vevovrencnns 304

3.5 ADMINISTRATIVE ORGANISATIONAL .
CLIMATE INSTRUMENT...eveovasesonsns cos 327

%,6 WORK VALUE INVENTORY:ecoeveesnness A 339

(ix)



Chapter Page

APPENDIX 3,7 INTERPERSONAL TRUST SCALE OF

K.J. CHRISTOPHER..... e ceeeee. 344
3,8 SEASHORE'S GROUP COHESIVENESS

TEST e vraneennnens J 34,7
%,9 SUPERVISORY BEHAVIOR DESCRIPTIO

TEST BY Edwin Fleishman...... titereens . 349
4.1 SRA EMPLOYEE INVENTORY: e eeereose. ceees 354

5.1 WORK-VALUE EEP CORRELATIONAL
MATRIX ooooooooooooooooooo L N N 362

5.2 PERCENTAGEWISE CLIMATE SCORES OF

SUPERVISORS IN ADMINISTRATIVE
ORGANISATIONAL CLIMATE....covvvennnen. . 363

(x)



