
iv 
 

LIST OF TABLES 
Sr.  
No.  

Table 
Number  Title of the Table Page 

Number 
01 2.1 Categorization of Internet Health Care Information Sources 70 
02 2.2 List of the Non- Life Insurance Companies Operating in India 75 
03 2.3 Premium (Within India) Underwritten By Non-Life Insurers-Segment Wise 76 
04 2.4 Health Insurance Premium Underwritten  89 
05 2.5 Segment Wise Net Premium Income by Non-Life Insurers (Earned) 89 
06 2.6 State-Wise Gross Direct Premium Income (Rs. in Lakhs) 90 
07 2.7 Channel Wise Gross Direct Premium Income for the Year 2012-2013 (Rs. in 

Crores) 
97 

08 2.8 TPA Licenses Renewed during the year 2012-2013 by IRDA 101 
09 2.9 Health Insurance Products Cleared during the Financial Year 2012-2013 109 
10 2.10  Health Insurance Gross Premium and Number of the Persons Covered by the 

Non-Life Insurers and Standalone Private Health Insurers 
111 

11 4.1 List of References of Selected Criteria Used in Design of Structured 
Questionnaire to Study the Buying Decision and Satisfaction/Dissatisfaction 
experienced by the Selected Mediclaim Policy Holders from the Mediclaim 
Policies in  Selected Cities of Gujarat State 

230 

12 4.2 Summary of Indicators and Reliability Alpha Score 233 
13 4.3 Comparison of Mean Scores of Extent of Respondents’ Opinions on the 

Selected Items of the Selected Factors for buying the Mediclaim policies in 
Selected Cities of Gujarat State 

234 

14 4.4 City Wise Distribution of Sample Size for calculating total sample size 236 
15 5.1 Profile of the Selected Mediclaim Policyholders (Age 256 
16 5.2 Profile of the Selected Mediclaim Policyholders (Gender) 258 
17 5.3 Profile of the Selected Mediclaim Policyholders (Educational Qualifications) 259 
18 5.4 Profile of the Selected Mediclaim Policyholders (Marital Status) 260 
19 5.5 Profile of the Selected Mediclaim Policyholders (Occupation) 261 
20 5.6 Profile of the Selected Mediclaim Policyholders (Type of Family) 262 
21 5.7 Profile of the Selected Mediclaim Policyholders (Annual Family Income) 262 
22 5.8 Profile of the Selected Mediclaim Policyholders (Number of Dependent 

Family Member)  
263 

23 5.9 Profile of the Selected Mediclaim Policyholders (Number of Earning Family 
Member) 

264 

24 5.10 Selected Mediclaim Policyholders’ Responses on the Selected Daily Activities  265 
25 5.11 Selected Mediclaim Policyholders’ Responses on Ownership and Use of the 

Consumer Durables  
266 

26 5.12 Media Habits of the Selected Mediclaim Policyholders (Newspapers) 267 
27 5.13 Media Habits of the Selected Mediclaim Policyholders (Magazines) 

 
267 

28 5.14 Media Habits of the Selected Mediclaim Policyholders (Television Channels) 268 
29 5.15 Media Habits of the Selected Mediclaim Policyholders (Radio Channels) 268 
31 5.16 Selected Mediclaim Policyholders’ Responses on the Ownership of the Mobile 

Brand 
269 

32 5.17 Selected Mediclaim Policyholders’ Responses on Driving of the Vehicle 269 
33 5.18 Selected Mediclaim Policyholders’ Responses on Investments  270 
34 5.19 Selected Mediclaim Policyholders’ Opinions on Health Status 271 
35 5.20 Selected Mediclaim Policyholders’ Opinions on Benefits of General Insurance 271 
36 5.21 Selected Mediclaim Policyholders’ Opinions on Mediclaim Policy 272 
37 5.22 Selected Mediclaim Policyholders’ Responses on the Purchase of the 

Mediclaim Policy 
273 



v 
 

38 5.23 Selected Mediclaim Policyholders’ Responses on the Purchase of the 
Mediclaim Policy  (Insurance Sector) 

273 

39 5.24 Selected Mediclaim Policyholders’ Responses on the Purchase of the 
Mediclaim Policy  (Period of Purchase) 

274 

40 5.25 Selected Mediclaim Policyholders’ Awareness on the Sources of Information 274 
41 5.26 Selected Mediclaim Policyholders’ Actual Consideration of the Sources of 

Information 
275 

42 5.27 Ratio of Selected Mediclaim Policyholders’ Actual Consideration Vis-a-Vis 
Awareness on the Sources of Information 

275 

43 5.28 Selected Mediclaim Policyholders’ Awareness on Channels  276 
44 5.29 Selected Mediclaim Policyholders’ Actual Usage of Channels 276 
45 5.30 Ratio of Selected Mediclaim Policyholders’ Actual Usage Vis-a-Vis 

Awareness of the Channels 
276 

46 5.31 Selected Mediclaim Policyholders’ Awareness on the Insurance Companies 277 
47 5.32 Selected Mediclaim Policyholders’ Actual Consideration of the Insurance 

Companies  
277 

48 5.33 Ratio of Selected Mediclaim Policyholders’ Actual Consideration Vis-a-Vis 
Awareness of the Insurance Companies 

278 

49 5.34 Selected Mediclaim Policyholders’ Overall Awareness on the Terms of 
Mediclaim Policy 

279 

50 5.35 Selected Mediclaim Policyholders’ Expectations on Age Eligibility Conditions 280 
51 5.36 Selected Mediclaim Policyholders’ Expectations’ on Range of Premium 280 
52 5.37 Selected Mediclaim Policyholders’ Expectations on Coverage of Illness and 

Diseases 
281 

53 5.38 Selected Mediclaim Policyholders’ Expectations on Coverage of Other 
Medical and Treatment Related Expenses 

282 

54 5.39 Selected Mediclaim Policyholders’ Expectations on Benefits of the Mediclaim 
Policy 

283 

55 5.40 Selected Mediclaim Policyholders’ Expectations on Promotional Incentives 283 
56 5.41 Selected Mediclaim Policyholders’ Expectations on Image of the 

InsuranceCompany 
284 

57 5.42 Selected Mediclaim Policyholders’ Expectations on Services Provided by 
Insurance Agent 

285 

58 5.43 Selected Mediclaim Policyholders’ Expectations on Services Provided by  
Insurance Company 

286 

59 5.44 Selected Mediclaim Policyholders’ Expectations on Network of the Hospitals 287 
60 5.45 Selected Mediclaim Policyholders’ Expectations on Complexity of Operations 287 
61 5.46 Selected Mediclaim Policyholders’ Experience on Age Eligibility Conditions 288 
62 5.47 Selected Mediclaim Policyholders’ Experience on Range of Premium 288 
63 5.48 Selected Mediclaim Policyholders’ Experience on Coverage of Illness and 

Diseases 
289 

64 5.49 Selected Mediclaim Policyholders’ Experience on Coverage of Other Medical 
and Treatment Related Expenses 

290 

65 5.50 Selected Mediclaim Policyholders’ Experience on Benefits of Mediclaim 
Policy 

291 

66 5.51 Selected Mediclaim Policyholders’ Experience on Promotional Incentives 292 
67 5.52 Selected Mediclaim Policyholders’ Experience on Image of the Insurance 

Company 
292 

68 5.53 Selected Mediclaim Policyholders’ Experience on Services Provided by the 
Insurance Agent 

293 

69 5.54 Selected Mediclaim Policyholders’ Experience on Services Provided by the 
Insurance Company 

294 

70 5.55 Selected Mediclaim Policyholders’ Experience on Network of the Hospitals 295 
71 5.56 Selected Mediclaim Policyholders’ Experience on Complexity of Operations 296 



vi 
 

72 5.57 Selected Mediclaim Policyholders’ Perceived Importance on the Selected 
Factors in Overall 

297 

73 5.58 Selected Mediclaim Policyholders’ Experiences on Selected Factors in Overall 298 
74 5.59 Selected Mediclaim Policyholders’ Overall Experience on the purchase of the 

Mediclaim Policy 
299 

75 5.60 Selected Mediclaim Policyholders’ Intentions on purchase of the Mediclaim 
Policy 

299 

76 6.1 Chi-square value of selected mediclaim policyholders’ opinion on health 
status, benefits of the general insurance and attitudes towards buying of the 
mediclaim policy vis-à-vis the selected mediclaim policyholders’ background 
variables 

303 

77 6.2 Chi-square value of selected mediclaim policyholders’ perceived importance  
vis-à-vis selected mediclaim policyholders’ background variables 

307 

78 6.3 Chi-square value of selected mediclaim policyholders’ 
satisfaction/dissatisfaction vis-à-vis selected mediclaim policyholders’ 
background variables 

314 

79 6.4 Chi-square value of selected mediclaim policyholders’ overall expectations 
measured on the selected criteria vis-à-vis selected mediclaim policyholders’ 
background variables 

323 

80 6.5 Chi-square value of selected mediclaim policyholders’ overall 
satisfaction/dissatisfaction measured on the selected criteria vis-à-vis selected 
mediclaim policyholders’ background variables 

325 

81 6.6 Chi-square value of selected mediclaim policyholders’ overall 
satisfaction/dissatisfaction vis-à-vis selected mediclaim policyholders’ 
background variables 

327 

82 6.7 Chi-square value of selected mediclaim policyholders’ intentions concerning 
buying of the mediclaim policy vis-à-vis selected mediclaim policyholders’ 
background variables 

328 

83 6.8 Descriptive Statistics for Opinion of the Mediclaim Policyholders’ on AEC 
factor for Selection of the Mediclaim Policy in the Selected Cities of Gujarat 
State 

336 

84 6.9 Test of Homogeneity of Variances for Opinion of the Mediclaim 
Policyholders’ on AEC factor for Selection of the Mediclaim Policy in the 
Selected Cities of Gujarat State 

336 

85 6.10 ANOVA Table for Opinion of the Mediclaim Policyholders’ on AEC factor 
for Selection of the Mediclaim Policy in the Selected Cities of Gujarat State 

337 

86 6.11 Multiple Comparisons for Opinion of the Mediclaim Policyholders’ on AEC 
factor for Selection of the Mediclaim Policy in the Selected Cities Through 
Tamhane Test 

337 

87 6.12 Multiple Comparisons offor Opinion of the Mediclaim Policyholders’ on AEC 
factor for Selection of the Mediclaim Policy in the Selected Cities Through 
Tukey HSD Test 

338 

88 6.13 Descriptive Statistics for Opinion of the Mediclaim Policyholders’ on RP 
factor for Selection of the Mediclaim Policy in the Selected Cities of Gujarat 
State 

339 

89 6.14 Test of Homogeneity of Variances for Opinion of the Mediclaim 
Policyholders’ on RP factor for Selection of the Mediclaim Policy in the 
Selected Cities of Gujarat State 

339 

90 6.15 ANOVA Table for Opinion of the Mediclaim Policyholders’ on RP factor for 
Selection of the Mediclaim Policy in the Selected Cities of Gujarat State 

339 

91 6.16 Multiple Comparisons for Opinion of the Mediclaim Policyholders’ on RP 
factor for Selection of the Mediclaim Policy in the Selected Cities Through 
Tamhane Test 
 
 

340 



vii 
 

92 6.17 Multiple Comparisons offor Opinion of the Mediclaim Policyholders’ on RP 
factor for Selection of the Mediclaim Policy in the Selected Cities Through 
Tukey HSD Test 

340 

93 6.18 Descriptive Statistics for Opinion of the Mediclaim Policyholders’ on CID 
factor for Selection of the Mediclaim Policy in the Selected Cities of Gujarat 
State 

342 

94 6.19 Test of Homogeneity of Variances for Opinion of the Mediclaim 
Policyholders’ on CID factor for Selection of the Mediclaim Policy in the 
Selected Cities of Gujarat State 
 

342 

95 6.20 ANOVA Table for Opinion of the Mediclaim Policyholders’ on CID factor for 
Selection of the Mediclaim Policy in the Selected Cities of Gujarat State 

342 

96 6.21 Multiple Comparisons for Opinion of the Mediclaim Policyholders’ on CID 
factor for Selection of the Mediclaim Policy in the Selected Cities Through 
Tamhane Test 

343 

97 6.22 Multiple Comparisons offor Opinion of the Mediclaim Policyholders’ on CID 
factor for Selection of the Mediclaim Policy in the Selected Cities Through 
Tukey HSD Test  

343 

98 6.23 Descriptive Statistics for Opinion of the Mediclaim Policyholders’ on CMEx 
factor for Selection of the Mediclaim Policy in the Selected Cities of Gujarat 
State 

344 

99 6.24 Test of Homogeneity of Variances for Opinion of the Mediclaim 
Policyholders’ on CMEx factor for Selection of the Mediclaim Policy in the 
Selected Cities of Gujarat State 

345 

100 6.25 ANOVA Table for Opinion of the Mediclaim Policyholders’ on CMEx factor 
for Selection of the Mediclaim Policy in the Selected Cities of Gujarat State 

345 

101 6.26 Multiple Comparisons for Opinion of the Mediclaim Policyholders’ on CMEx 
factor for Selection of the Mediclaim Policy in the Selected Cities Through 
Tamhane Test 

345 

102 6.27 Multiple Comparisons offor Opinion of the Mediclaim Policyholders’ on 
CMEx factor for Selection of the Mediclaim Policy in the Selected Cities 
Through Tukey HSD Test 

346 

103 6.28 Descriptive Statistics for Opinion of the Mediclaim Policyholders’on BeneMP 
factor for Selection of the Mediclaim Policy in the Selected Cities of Gujarat 
State 

347 

104 6.29 Test of Homogeneity of Variances for Opinion of the Mediclaim 
Policyholders’ on BeneMP factor for Selection of the Mediclaim Policy in the 
Selected Cities of Gujarat State 

348 

105 6.30 ANOVA Table for Opinion of the MediclaimPolicyholders’onBeneMP factor 
for Selection of the Mediclaim Policy in the Selected Cities of Gujarat State 

348 

106 6.31 Multiple Comparisons for Opinion of the Mediclaim Policyholders’ on 
BeneMP factor for Selection of the Mediclaim Policy in the Selected Cities 
Through Tamhane Test 

348 

107 6.32 Multiple Comparisons offor Opinion of the Mediclaim Policyholders’ on 
BeneMP factor for Selection of the Mediclaim Policy in the Selected Cities 
Through Tukey HSD Test 

349 

108 6.33 Descriptive Statistics for Opinion of the Mediclaim Policyholders’ on PI factor 
for Selection of the Mediclaim Policy in the Selected Cities of Gujarat State 

350 

109 6.34 Test of Homogeneity of Variances for Opinion of the Mediclaim 
Policyholders’ on PI factor for Selection of the Mediclaim Policy in the 
Selected Cities of Gujarat State 

351 

110 6.35 ANOVA Table for Opinion of the Mediclaim Policyholders’ on PI factor for 
Selection of the Mediclaim Policy in the Selected Cities of Gujarat State 
 
 

351 



viii 
 

111 6.36 Multiple Comparisons for Opinion of the Mediclaim Policyholders’ on PI 
factor for Selection of the Mediclaim Policy in the Selected Cities Through 
Tamhane Test 

351 

112 6.37 Multiple Comparisons offor Opinion of the Mediclaim Policyholders’ on PI 
factor for Selection of the Mediclaim Policy in the Selected Cities Through 
Tukey HSD Test 

352 

113 6.38 Descriptive Statistics for Opinion of the Mediclaim Policyholders’ on ImCo 
factor for Selection of the Mediclaim Policy in the Selected Cities of Gujarat 
State 

353 

114 6.39 Test of Homogeneity of Variances for Opinion of the Mediclaim 
Policyholders’ on ImCo factor for Selection of the Mediclaim Policy in the 
Selected Cities of Gujarat State 

353 

115 6.40 ANOVA Table for Opinion of the Mediclaim Policyholders’ on ImCo factor 
for Selection of the Mediclaim Policy in the Selected Cities of Gujarat State 

353 

116 6.41 Multiple Comparisons for Opinion of the Mediclaim Policyholders’ on ImCo 
factor for Selection of the Mediclaim Policy in the Selected Cities Through 
Tamhane Test 

354 

117 6.42 Multiple Comparisons offor Opinion of the Mediclaim Policyholders’ on 
ImCo factor for Selection of the Mediclaim Policy in the Selected Cities 
Through Tukey HSD Test 

354 

118 6.43 Descriptive Statistics for Opinion of the Mediclaim Policyholders’ on SeAg 
factor for Selection of the Mediclaim Policy in the Selected Cities of Gujarat 
State 

355 

119 6.44 Test of Homogeneity of Variances for Opinion of the Mediclaim 
Policyholders’ on SeAg factor for Selection of the Mediclaim Policy in the 
Selected Cities of Gujarat State 

356 

120 6.45 ANOVA Table for Opinion of the Mediclaim Policyholders’ on SeAg factor 
for Selection of the Mediclaim Policy in the Selected Cities of Gujarat State 

356 

121 6.46 Multiple Comparisons for Opinion of the Mediclaim Policyholders’ on SeAg 
factor for Selection of the Mediclaim Policy in the Selected Cities Through 
Tamhane Test 

356 

122 6.47 Multiple Comparisons offor Opinion of the Mediclaim Policyholders’ on 
SeAg factor for Selection of the Mediclaim Policy in the Selected Cities 
Through Tukey HSD Test 

357 

123 6.48 Descriptive Statistics for Opinion of the Mediclaim Policyholders’ on SeCo 
factor for Selection of the Mediclaim Policy in the Selected Cities of Gujarat 
State 

358 

124 6.49 Test of Homogeneity of Variances for Opinion of the Mediclaim 
Policyholders’ on SeCo factor for Selection of the Mediclaim Policy in the 
Selected Cities of Gujarat State 

358 

125 6.50 ANOVA Table for Opinion of the Mediclaim Policyholders’ on SeCo factor 
for Selection of the Mediclaim Policy in the Selected Cities of Gujarat State 

358 

126 6.51 Multiple Comparisons for Opinion of the Mediclaim Policyholders’ on SeCo 
factor for Selection of the Mediclaim Policy in the Selected Cities Through 
Tamhane Test 

359 

127 6.52 Multiple Comparisons offor Opinion of the Mediclaim Policyholders’ on SeCo 
factor for Selection of the Mediclaim Policy in the Selected Cities Through 
Tukey HSD Test 

360 

128 6.53 Descriptive Statistics for Opinion of the Mediclaim Policyholders’ on NetH 
factor for Selection of the Mediclaim Policy in the Selected Cities of Gujarat 
State 

361 

129 6.54 Test of Homogeneity of Variances for Opinion of the Mediclaim 
Policyholders’ on NetH factor for Selection of the Mediclaim Policy in the 
Selected Cities of Gujarat State 
 

361 



ix 
 

130 6.55 ANOVA Table for Opinion of the Mediclaim Policyholders’ on NetH factor 
for Selection of the Mediclaim Policy in the Selected Cities of Gujarat State 

361 

131 6.56 Multiple Comparisons for Opinion of the Mediclaim Policyholders’ on NetH 
factor for Selection of the Mediclaim Policy in the Selected Cities Through 
Tamhane Test 

362 

132 6.57 Multiple Comparisons offer Opinion of the Mediclaim Policyholders’ on  
NetH factor for Selection of the Mediclaim Policy in the Selected Cities 
Through Tukey HSD Test 

362 

133 6.58 Descriptive Statistics for Opinion of the Mediclaim Policyholders’ on  CMPx 
factor for Selection of the Mediclaim Policy in the Selected Cities of Gujarat 
State 

364 

134 6.59 Test of Homogeneity of Variances for Opinion of the Mediclaim 
Policyholders’ on CMPx factor for Selection of the Mediclaim Policy in the 
Selected Cities of Gujarat State 

364 

135 6.60 ANOVA Table for Opinion of the Mediclaim Policyholders’ on CMPx factor 
for Selection of the Mediclaim Policy in the Selected Cities of Gujarat State 

364 

136 6.61 Multiple Comparisons for Opinion of the Mediclaim Policyholders’ on CMPx 
factor for Selection of the Mediclaim Policy in the Selected Cities Through 
Tamhane Test 

365 

137 6.62 Multiple Comparisons offer Opinion of the Mediclaim Policyholders’ on 
CMPx factor for Selection of the Mediclaim Policy in the Selected Cities 
Through Tukey HSD Test 

366 

138 6.63 Opinion of the Selected Mediclaim Policyholders’ on the Selected Criteria of 
the Selection of the Mediclaim Policy in the Selected Cities Through Kaiser – 
Meyaer – Oklin (KMO) Measures of Sampling Adequacy and Bartlett’s Test 
of Spehericity 

367 

139 6.64 Total Variance on Opinion of the Selected Mediclaim Policyholders’ on CID 
Factor of the Selection of the Mediclaim Policy in the Selected Cities of the 
Gujarat State 

368 

140 6.65 Communalities and Rotated Component Matrix of Opinion of the Selected 
Mediclaim Policyholders’ on CID Factor of the Selection of the Mediclaim 
Policy in theSelected Cities of the Gujarat State 

368 

141 6.66 Component-wise Mean Value for Opinion of the Selected Mediclaim 
Policyholders’ on CID Factor of the Selection of the Mediclaim Policy in the 
Selected Cities of the Gujarat State 

369 

142 6.67 Total Variance on Opinion of the Selected Mediclaim Policyholders’ on 
CMEx Factor of the Selection of the Mediclaim Policy in the Selected Cities 
of the Gujarat State 

371 

143 6.68 Communalities and Rotated Component Matrix of Opinion of the Selected 
Mediclaim Policyholders’ on CMEx Factor of the Selection of the Mediclaim 
Policy in theSelected Cities of the Gujarat State 

371 

144 6.69 Component-wise Mean Value for Opinion of the Selected Mediclaim 
Policyholders’ on CMEx Factor of the Selection of the Mediclaim Policy in 
the Selected Cities of the Gujarat State 

372 

145 6.70 Total Variance on Opinion of the Selected Mediclaim Policyholders’ on PI 
Factor of the Selection of the Mediclaim Policy in the Selected Cities of the 
Gujarat State 

375 

146 6.71 Communalities and Rotated Component Matrix of Opinion of the Selected 
Mediclaim Policyholders’ on PI Factor of the Selection of the Mediclaim 
Policy in theSelected Cities of the Gujarat State 

375 

147 6.72 Component-wise Mean Value for Opinion of the Selected Mediclaim 
Policyholders’ on PI Factor of the Selection of the Mediclaim Policy in the 
Selected Cities of the Gujarat State 
 
 

376 



x 
 

148 6.73 Total Variance on Opinion of the Selected Mediclaim Policyholders’ on SeCo 
Factor of the Selection of the Mediclaim Policy in the Selected Cities of the 
Gujarat State 

379 

149 6.74 Communalities and Rotated Component Matrix of Opinion of the Selected 
Mediclaim Policyholders’ on SeCo Factor of the Selection of the Mediclaim 
Policy in the Selected Cities of the Gujarat State 

379 

150 6.75 Component-wise Mean Value for Opinion of the Selected Mediclaim 
Policyholders’ on SeCo Factor of the Selection of the Mediclaim Policy in the 
Selected Cities of the Gujarat State 

380 

151 6.76 Total Variance on Opinion of the Selected Mediclaim Policyholders’ on 
CMPX

382 
 Factor of the Selection of the Mediclaim Policy in the Selected Cities 

of the Gujarat State 
152 6.77 Communalities and Rotated Component Matrix of Opinion of the Selected 

Mediclaim Policyholders’ on CMPX

383 
 Factor of the Selection of the Mediclaim 

Policy in the Selected Cities of the Gujarat State 
153 6.78 Component-wise Mean Value for Opinion of the Selected Mediclaim 

Policyholders’ on CMPX

383 
 Factor of the Selection of the Mediclaim Policy in 

the Selected Cities of the Gujarat State 
154 6.79 Total Variance on Opinion of the Selected Mediclaim Policyholders’ on ImCo 

Factor of the Selection of the Mediclaim Policy in the Selected Cities of the 
Gujarat State 

385 

155 6.80 Communalities and Rotated Component Matrix of Opinion of the Selected 
Mediclaim Policyholders’ on ImCo Factor of the Selection of the Mediclaim 
Policy in the Selected Cities of the Gujarat State 

385 

156 6.81 Component-wise Mean Value for Opinion of the Selected Mediclaim 
Policyholders’ on ImCo Factor of the Selection of the Mediclaim Policy in the 
Selected Cities of the Gujarat State 

385 

157 6.82 Total Variance on Opinion of the Selected Mediclaim Policyholders’ on  NetH 
Factor of the Selection of the Mediclaim Policy in the Selected Cities of the 
Gujarat State 

387 

158 6.83 Communalities and Rotated Component Matrix of Opinion of the Selected 
Mediclaim Policyholders’ on NetH Factor of the Selection of the Mediclaim 
Policy in the Selected Cities of the Gujarat State 

387 

159 6.84 Component-wise Mean Value for Opinion of the Selected Mediclaim 
Policyholders’ on NetH Factor of the Selection of the Mediclaim Policy in the 
Selected Cities of the Gujarat State 

388 

160 6.85 Total Variance on Opinion of the Selected Mediclaim Policyholders’ on  SeAg 
Factor of the Selection of the Mediclaim Policy in the Selected Cities of the 
Gujarat State 

389 

161 6.86 Communalities and Rotated Component Matrix of Opinion of the Selected 
Mediclaim Policyholders’ on SeAg Factor of the Selection of the Mediclaim 
Policy in the Selected Cities of the Gujarat State 

389 

162 6.87 Component-wise Mean Value for Opinion of the Selected Mediclaim 
Policyholders’ on SeAg Factor of the Selection of the Mediclaim Policy in the 
Selected Cities of the Gujarat State 

390 

163 6.88 Market Performance Analysis and Customers’ Satisfaction Score 392 
164 6.89 Overall Market Performance Analysis and Customers’ Satisfaction Score 395 
165 7.1 Profile of Selected Respondents 438 
166 7.2 Selected Mediclaim Policyholders’ Responses on the Selected Daily Activities 439 
167 7.3 Media Habits of the Selected Mediclaim Policyholders (Newspapers) 439 
168 7.4 Media Habits of the Selected Mediclaim Policyholders (Television Channels)  439 
169 7.5 Media Habits of the Selected Mediclaim Policyholders (Radio Channels) 440 
170 7.6 Ratio of Selected Mediclaim Policyholders’ Actual Consideration Vis-a-Vis 

Awareness on the Sources of Information 
 

440 



xi 
 

171 7.7 Selected Mediclaim Policyholders’ Overall Experiences on Selected Factors 441 
172 7.8 Selected Mediclaim Policyholders’ Opinions on Health Status 441 
173 7.9 Selected Mediclaim Policyholders’ Opinions on Benefits of General Insurance 442 
174 7.10 Selected Mediclaim Policyholders’ Opinions on Mediclaim Policy 442 
175 7.11 Value of Kaiser – Meyaer – Oklin (KMO) Measures of Sampling Adequacy 

And Bartlett’s Test of Spehericity 
443 

176 7.12 Summary of Important Criteria for Purchase of Mediclaim Policies 443 
177 7.13 Summary of Criteria Needs Improvement for Purchase of Mediclaim Policies 444 
178 7.14 Market Performance Analysis and Customers’ Satisfaction Score 446 
179 7.15 Overall Market Performance Analysis and Customers’ Satisfaction Score 449 

 


