Appendix 1

Department of Extension and Communication
Faculty of Family and Community Sciences

The Maharaja Sayajirao University of Baroda, Vadodara

To,

Respected Sir/ Madam,

| am a PhD Scholar of Department of Extension and Communication, Faculty of
Family and Community Sciences, The Maharaja Sayajirao University of Baroda
conducting a research study on “A study on Usage, Opinions and Problems of Web-based

learning by Undergraduate Students of The Maharaja Sayajirao University of Baroda”

| have prepared research tool for data collection, in this connection a research questionnaire
has been prepared and you are chosen as one of the expert to validate the questionnaire of
my research study. You are requested to validate the tool in terms of its Content, Response

system, and Language clarity.

I look forward for your kind co-operation and consideration.
Thank you,

Yours Faithfully,

Ms. Pooja Mistry Prof. Rameshwari Pandya
Ph.d Scholar Research Guide



Appendix Il

Questionnaire Used For Qualitative Data Collection
Department of Extension and Communication
Faculty of Family and Community Sciences

The Maharaja Sayajirao University of Baroda, Vadodara

Dear Respondent,

| am a Ph.D scholar from the Department of Extension and Communication, Faculty of Family and
Community Sciences, The Maharaja Sayajirao University of Baroda. For the partial fulfillment of
my degree, I am carrying out a study on “Usage, Opinions and Problems of web-based learning by

Undergraduate Students of The Maharaja Sayajirao University of Baroda”.

| request you to please fill the enclosed questionnaire prepared for the same. | assure you that the

information provided by you will be kept confidential and will be used for academic purpose only.
Thanking You

Your Sincerely

Ms. Pooja Mistry Prof. Rameshwari Pandya

Investigator Research Guide



A study on Usage, Opinions and Problems of Web-based learning by Undergraduate
Students of The Maharaja Sayajirao University of Baroda.

SECTION I: Background Information
Note: Following are the questions related to you and the availability of web - based learning

resources in the Department / University. Please answer all the questions by giving

appropriate responses or tick mark against the appropriate answer.

1. Name of the Faculty :

2. Name of the Department :

3. Yearof Study: 1%Year __ 2"Y%year  3™year  4"year

4. Age (in years) : Gender :

5. Monthly Family Income :

What are the different web-based learning facilities do you use?

Sr.No Web-based learning Personal Department
facilities

A Internet connection

B Computer

C Computer with internet
facility

D Computer without internet
facility
Laptop with internet facility
Laptop without internet
facility




6. Have you attended any training programme, Workshop and online course on web —

based learning?

Yes No

If yes, then provide the Name and duration of Programme

SECTION II: Usage of Web-based Learning Resources

Note: Following are some questions related to the usage of web-based learning resources.
Please tick mark against the most appropriate option. For question 9 - 11 you may tick more

than one option.

7. How frequently you use Computer?
a. Daily
b. Two —three times in a week
c. Weekly
d. Fortnightly

il

e. Rarely

8. Where do you access of Computer and Internet

Sr.No. | Places Computer Internet
A Home
B Department Computer
lab
C Cyber café
D Friend’s House
Neighbour’s House
F Relative Place
G Any other




9.

10.

a.
b.

o

. Dongle with 2G Speed I:I h. Any other

What all devices do you use to access internet?
a. Personal Computer |:| d. Tablet

b. Laptop |:| e. Cyber cafe Computer
c. Smart Phone ] f.  Computer lab
g. Any other

Which type of Internet connection do you use?

Free Wifi zone of University I:I e. Dongle with 3G Speed

il

[ ]

Paid Wifi [ ] Mobile Network with 2G Mobile[ |
LAN [ ]g. Mobile Network with 3GMobile ]

11. Use of the Web-based resources provided in Computer lab by University

Note: Following are some web-based resources which describe the usage of resources

provided in computer lab by university for students. (Tick mark (V) against an

appropriate option)

Sr.No

Web-based resources Most of the | Sometimes

time

Rarely

Wi-Fi facility

University Website

Faculty Website

Hansa Mehta Library Portal

e-book

e-journal

Web-OPAC

O N O O b~ W N

e-dictionaries




12. Usage of Web-based resources in Learning of Curriculum Aspects and Learning of

Soft Skills. Please tick mark against the appropriate options.
GE- Great Extent  SE- Some Extent LE-Less Extent

Sr. Item Great Some Less
No. Extent Extent | Extent
Usage of Web-based resources learning of Curriculum Aspects
1 To Download materials from the University
or Department website. (e.g. course outline ,
Brochure)
2 Use online chat room to discuss regarding
subject with my friends
3 Using videos as learning materials (e.g. You-
tube video)
4 Use online software for grammar and spelling
checker (e.g Grammarly, Theasaurus.com)
5 Use Internet to revise for exams
6 Use the Internet to look up information
7 Use educational software to learn some
lessons (like LaTax, Prezi)
8 Combining files from different resources
('sound or video files ) to create presentations
(like preparing PPT)
9 Using different designing programs (e.g.
Photoshop, Flash)
10 | Use software to prepare presentation for class
11 | Use web site to pay fees




Sr. Item Great Some Less
No. Extent Extent | Extent
12 | Use ICT when I want to know more about a
topic
13 | Use to download my result from web sites.
14 | Using for filled online Application form
15 | Using for filled online subject selection form
16 | editing my profile which is on university
website
Usage of Web-based resources in Learning of Soft Skills
1 Verbal communication is good to connect with
friends
2 Use of problem solving approach through
soft Skills learning
3 Feel confident while discussing content learnt
4 I like to learn Soft Skills courses
5 I express thinking differently and in a
positive way
6 Using technology improves higher order
thinking Skills
7 I use motivating instructional technology to
develop my skills
8 It improves comprehensive and analytical
ability.
9 Sufficient to manage multi-tasking skills




Sr. Item Great Some Less
No. Extent Extent | Extent
10 | Use of online learning improve interpersonal
skills
11 | Use of soft skills helps to build positive
relationship among learners.
12 | Uses of web-based resource help to improve
critical thinking.
13 | Skill to pay online different Bills
14 | Web based learning develop affective skills

SECTION I11: ICT Competency

13. (Here the ICT meant to be Computer, laptop, Smart phones, Cell phone, LCD

Projectors, Audio and Video Devices, Printer, Interactive board, etc.)

Note: Following are some statements which describe your competency in using different

ICT resources. Please tick (V) on an appropriate option which describes your Competency

inusing ICT.
GE- Great Extent SE- Some Extent LE-Less Extent
Sr. ICT Competency Great Some Less Extent
No. Extent Extent
I can-
1 Organize and manage computer

files, folders, and directories with

ease

2 Work on the basic functions of
the operating system

3 Work on search engines, web

directories, and bookmarks.




Sr. Item Great Some Less Extent

No. Extent Extent

4 Use different web site for
learning

5 Operate a graphics program

6 Play various media files using
appropriate media players

7 Use Word, Corel, Photoshop &
Illustrator with ease with the help
of Internet Tutorials.

8 Use google drive and iCloud to
share documents

9 Enhance slide presentations by
adding sound, customizing
animation and inserting images

10 | Work simultaneously with
different applications

11 | Use internet for communication
(e.g email )

12 | Assess data using spreadsheets

13 | Use computer for statistical
applications

14 | Subscribe online journals, books
and materials for references

15 | Use internet to check Grammar
& Spellings with ease.

16 | Move file from one place to

another with ease.

17

use Printer




Sr. ltem Great Some Less Extent
No. Extent Extent

18 | easily access Internet

19 | save Files

20 | remove computer virus

SECTION IV: Attitude towards ICT

14. Following are some statements which describe your attitude towards the ICT. Please

tick marks the appropriate option which describes your attitude towards the ICT.

GE- Great Extent SE- Some Extent LE-Less Extent

Sr. Attitude towards ICT Great Some Less
No. Extent Extent Extent
1 I enjoy using ICT

2 ICT helps me to gain knowledge
related to the subject

3 ICT helps me to develop Skills
related to the subject

4 ICT helps me to do my academic

activities better way

5 ICT helps me to do my academic

activities faster

6 ICT allows me to exchange ideas

with my teacher

7 ICT does not allow me to

exchange ideas with my colleagues




Sr. Attitude towards ICT Great Some Less
No. Extent Extent Extent
8 ICT facilitates my self-assessment
processes
9 ICT allows me to plan my work
10 | ICT does not improve the pace of
work
11 | ICT makes me uncomfortable
while learning
12 | ICT does not help me resolve my
doubts
13 | ICT never enables me to ask
others questions
14 | ICT makes me unenthusiastic.
15 | ICT never generates a pleasant
atmosphere in the classroom
16 | ICT changes my learning style
and makes me an active learner.
17 | ICT diverts the attention from the

subject matter




15. Opinions of students regarding web-based learning with respect to Learning

SECTION V: Opinions towards web-based learning

of

curricular Aspects and Learning of soft Skills with references to the ICT

Competency. Please tick marks the appropriate option.

GE- Great Extent SE- Some Extent LE-Less Extent

Sr. Item Great | Some Less
No. Extent | Extent Extent
Opinion on Learning of Curricular Aspects
1 Web-based Learning material is relevant and
useful for curriculum
2 Downloading material from a learning
platform is easy(e.g. YouTube,
Academia.edu, Education.com)
3 Uploading material on a learning platform is
easy (e.g. YouTube, Academia.edu,
Education.com)
4 Browsing material to collect information to
prepare notes (e.g. YouTube, Academia.edu,
Education.com)
5 Preparation of class notes using
different web sites to collect information is
easier
6 Creating my own digital learning module for
assignments is very convenient
7 Helps to create and maintain a social
network for learning
8 I like to use different software’s for web-

based-learning




Sr. Item Great | Some Less

No. Extent | Extent Extent

9 It makes it easier to access educational
resources to achieving academic excellence

10 | Use inflibnet portal to find out material
related to my course is very convenient

11 | Learning becomes interesting through online
quiz and exam.

12 | Refer online e-books and journal for learning
new things.

13 | Easy to download course certificate from
websites

14 | ICT for downloading result through website
has become very accessible.

Opinion on learning of soft Skills

1 Web-based learning develops strategic
thinking

2 Helps to develop Interview Skills

3 Allows developing leadership skills in Group
Assignments

4 Soft Skills bridge the gap between teachers
and students

5 Web-based learning is credential to enhance
CV/resume

6 Web-based learning is Useful to handle stress
for learning and to stay globally competitive.

7 Web-based learning helps to develop a

positive attitude in educational life.




Sr. ltem Great | Some Less
No. Extent | Extent Extent

8 It helps students in decision making at the

time of crisis.

9 Web based learning, equips the students with

presentation Skills

10 | Web based learning is necessary in the

corporate world

11 | Helps enhance communication Skills — both

written as well as oral forms.

12 | Soft skills help to function effectively in

different circumstances

13 | Soft skills Provide opportunities for hands-

on learning experience

SECTION VI: Problems

16. What problems do you face while using web-based learning? Kindly tick against the
statement, under the appropriate level of agreement according to you.

SA- Strongly agree, A- Agree, N- Neutral, DA- Disagree, SDA- Strongly disagree

Sr.No | | face problem while using the web- SA A N DA | SDA

based learning because

1 it is difficult to download materials

2 it is difficult to choose trustworthy

websites for learning

3 of its slow connectivity

4 internet recharge is expensive




Sr.No | | face problem while using the web- SA DA | SDA
based learning because

5 it is difficult to integrate web-based
learning in usage , into the
curriculum

6 of Pressure on me for exam
without interactions

7 of Popup of many unwanted
elements for (e.g. promotional
advertisements.)

8 less data (MB/GB) available for use

9 of dependency on some other
people while paying online fees

10 Content is in english

11 Inadequacy of material available
for learning

12 of virus attacks on my device

13 Internet connectivity was creating
problem in learning

14 Itis difficult to learn without
physical notes

15 i am unable to install Google
chrome or Mozilla Firefox

16 i am unable to handle computer
hardware part

17 Any other Please Specify




SECTION VII: Suggestions

17. Please tick mark against the appropriate options.

SA- Strongly agree, A- Agree, N- Neutral, DA- Disagree, SDA- Strongly disagree

Sr. Statement SA A N DA SDA
No

1 The University should provide facility
to use web-based learning.

2 In the First year one of the compulsory

subject of using web-based learning

3 University to provide training to
students to use different software for

learning

4 University should put different study

material on web sites for learning

5 Need to have good infrastructure

facility in university

6 Need to have free Wi-Fi zone to

working in university.

7 Guest Wi-Fi also need to access in
university
8 Some web-sites are restricted so it can

access in canteen/parking

9 I think it's better to have a hybrid
classes from each online class 50% on
campus and 50% online. Because for
some people has like to work online as

well as offline.




Sr. Statement SA DA | SDA
No
10 Should put help desk to new enrolled
students for registration
11 University Grant Commission has to
introduce new program policy
regarding Web —based learning
12 Increase support system in every
faculty. So, student can solve their
doubt.
13 Any other Suggestion Please Specify
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Divya Bhaskar 21 April 2020




Lok Satta-Jan Satta 22 May 2018
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