
APPENDIX I
INTERVIEW SCHEDULE

Code No.

SECTION : A
Background Information
Note to interviewer: Please read each cruestion carefullyand check ( ___/) or place the answer

at the appropriate place.
1. Address;
2. Type of Family : (a) Joint __________ (b) Nuclear ______
3. Total number of family (a) Adults (Above 18 yrs.) ___

members: (b) Children ___
4. Age of family members:
SI.
NO.

Member of 
Family

the Age in completed 
years only

1. Homemaker yrs. c
2. Husband yrs.
3. Son: (1) yrs. (2) yrs. (3) yrs.

(4) yrs.
4. Daughters: (1) (2) (3) (4) Yrs.
5. Others : (1) (2) (3) (4) Yrs.
5. (a) Education of Head of Family :

(b) Occupation of Head of Family :
(c) Approximate monthly income : &.
(d) Number of earning members :

6. Check whether space inside and/or around the house 
is used by children for play or study.

Play Study
Inside the house
Around the house 

General Information •
% (a).Do your children play with those in

the neighbourhood? Yes ( } No ( )
(b) Does the neighbourhood provideplay space for children? Yes ( ) No ( )



4808. Check •which of the following community facilities are AVAILABLE/NCT AVAILABLE in your neighbourhood.
If available, mention approximate distance or time 
taken to reach

Available Not aval- 
Approx. lable
distance (miles/mins.)

(a) Govt. Hospital
(b) Govt. Health Centre
(c) Balwadi
(d) Govt. Preschool
(e) Govt./Municipal School
(f) Public Library
(g) Playground
(h) Park

9. State which of the activities mentioned below, you 
and your family members are skilled at, by placing 
the number of children and adults who possess each 
skill under the appropriate columns. Mention along­
side where each activity was learnt.

SI.
NO. Activities Children

(No. Where
learnt

Adults(No.) Where
learnt

1. Knitting
2. Embroidery
3. Bead work
4. Nylon thread work
5. Cooking
6. Gardening
7. Pottery
8. Stitching/tailoring
9. Any other, specify

SECTION : 8
AWARENESS OF SELECTED COMMUNITY FACILITIES AND EXTENT

OF USE

10. Mention the number of each available facility in the 
city and the availability of Services from them.
Check whether they are free or at low cost and whether 
you make use of the services or not.



No. Cost
Free Low

Do no|Sl 
know

(A) Community Health facilities:
(a) Govt. Hospitals
(b) Govt. Health centres
(c) Immunization clinics/ 

programmes
(d) Family Planning Coun­

selling Centres/ 
Programmes

(e) Community T.V. Showing 
health, programmes

(f) Sanitary facilities- 
community garbage bins

(g) Any other, specify:
Service Make use
avail a- Cost_____  ofbility Free Low Yes / No

Services Yes/No ________________________
(a) Consultation
(b) Medical examination
(c) Medical treatment
(d) Medicines
(e) Hospitalization
(f) Diet
(g) Immunisation
(h) Sanitary service s- 

community garbage 
disposal

(i) Family planning 
counselling

(j) Any other, specify

(B)Community Educational Facilities : No. Cost Do not
______ Free Low know

(a) Balwadi
(b) Govt. Pre-school
(c) Govt. High School
(d) School lunch programmes
(e) Educational voluntary 

agencies
(f) Public libraries



No. Cost Do not
_____ Free Low know

(g) Public Reading rooms
(h) Newspaper stands
(i) Museums
(j) Exhibitions held
(k) Educative lectures held
(l) Mahila Mandals
(m) Adult literacy programme
(n) Informailliteracy programme
(o) Community T.V. showing 

educational programmes
(p) Any other, specify.

Service
Availa- Cost

Services ..bllltK SSSS. iSit....... Yes No
(a) Classroom and 

laboratories
(b) Books and stat­

ionery
(c) Uniform/clothing
(d) Coaching classes 

, by voluntary
agencies

(e) Library books
- Reading
- Lending

(f) Training in Crafts
(g) Informative display 

in museums
(h) Informative exhi­

bitions
(i) Informative 

lectures
(j) Pamphlets
(k) Any other, specify

Make use
of______
Yes No
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(C) Community Recreational Facilities:

(a) Parks
(b) Playgrounds
(c) Zoos
(d) Lakeviews 
(d) Picnic spots
(f) Public swimming pools
(g) Pishing J Sports possible in
(h) Boating of lakes/

(i) Any other, specify

Services
Service 
Availa- 
bility 
Yes No

No. Cost
Free Low

Do not 
know

s

Make use
Cost_____ of

Free Low Yes No

(a) Play space : Parks 
Playgrounds

(b) Quiet study/reading 
area in parks

(c) Safari in aoo
(d) Pleasant view
(e) Any other# specify

11. Health status of family.:
(a) In your opinion what is the general health status 

of your family members including yourself?
Very
good Good 'Fair Poor Very-poor

(i) Adults 
(ii) Children
(b) How often do adults and children fall sick 

(Cough, cold, fever, flue etc.)

(i) Adults 
(ii) Children

Very often Often Occasion- 
(about twice(About /ally 
a month) once a(Once in 

month) three
months)

Rarely Never
(Once in 
sixmonths)
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(c) How easily do adults and children 'catch* ailments like 

colds and chicken pox. Mention numbers.
Very easily Not easily(within 1-2 (no.)
days (no.)

(a) Adults
(b) Children

(d) Do your family members feel exhausted or weak 
easily after any kind of work?

Yes No If yes, how many
(i) Adults 

(ii) Children

12. Please encircle your responses to the following
questions regarding extent of use of each Community 
Facility :
A. Community health facilities

1. Since how many years has your family been using 
the Community health facilities?
Less than one Yr ____ ; 1-5 Yrs ? 6-10 Yrs
11-15 Yrs _____,* Above 15 Yrs &.

2. Encircle the frequency against each of the 
following.
(Frequency Code; Frequently - F; Occasionally - O; 
Rarely - R? Never - N).

a) How often do you and your family members take 
inoculation against diseases like cholera, 
typhoid etc. and from which source?
(i) Health visitor F O R

(ii) Private hospital/ 
clinic F 0 R

(i ) Government Hospital/ 
health center

(iv) School
b) How often has/have your family member/s been 

hospitalised in a government hospital?
Mention number of members

c)'When any member falls sick, how often do you 
get him/her treated:
(1) in a private hospitfl/

clinic F O R N
(ii) in a government hospi­tal/health centre F 0 R N



485(iii) by a private family
doctor F

(iv) by a doctor present in
the family R

(v) by the use of household
remedies - F

d) How often do your family 
members need to use 
community health facilities? F

0 R

0 R

0 R

0 R

N

N

N

N

(B) Community educational facilities
(a) Mention the type of community educational facilities 

you and your family members utilize, and the period 
of use.
Private . Municipal Government Adult
School Pre-School High School literacy

proqrammesYrs Months Yrs. Months Yrs. Months Yrs. Months
Adults
Children

(b) Encircle frequency against each of the following: 
(How often do you and/or your family members

(i) use the educational facility F O R N
(ii) watch the community T.V.

(iii) read in the library
(iv) study in the library
(v) borrow books if permitted

(vi) read the following materials 
in the library:
(a) Magazines R 0 R N
(b) Story books
(c) Subject matter books
(d) General knowledge, 

literature
(e) News papers
(f) Any other, specify

(vii) Visit/attend other educat­
ional facilities like -
Museums F 0 R N
Exhibitions 
Educative lectures
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(C) Community Recreational Facilities

Encircle the frequency against each of 
the following :How often do you and/or your family members -
(a) read/study in the park PORN
(b) play in the park
(c) relex in the park
(d) get together in the park
(e) play in the playground
(f) use other recreational 

facilities like
Zoo
Lakeviews

Part II
Goal Aspiration Pertaining to the Use of Selected Community
Facilities and Extent of Satisfaction in Goal Achievement
13. Given below are a list of broad goals pertaining to the 

use of each community facility. Please respond to those 
goals you aspire for# and check the extent of satisfaction 
derived in case of each goalaachievemen t.
(Extent of Satisfaction Code: Very Satisfied - VS (Goal 
fully achieved);. Satisfied - S (Goal partially achieved); 
Dissatisfied - D (Goal not achieved); Undecided - UD.

(A) Broad health froals : VS S D UD
1. To maintain good health of family 

members
2. To safeguard health through 

preventive medicines
3. To obtain right treatment and 

maintain a lo** medical expense
4. To obtain right treatment 

irrespective of cost
5. To get to know about family 

planning
6. To secure health information and 

increase awareness on health issues
7. Any other broad health goal?

Specify, giving extent of 
satisfaction.



vs s D UD(B) Broad educational goals •;
1. T© secure school education and/ 

or adult literacy
2. To obtain books# stationary and/ 

or uniforms
3. To avail the school lunch facility
4. To increase creativity and get 

trained at skilled crafts
5. To gain knowledge through reading 

material and increased social 
contacts

6’. To inculcate good values# princi­
ples and evoke discipline in 
children

7. Any other broad educational 
goal? Specify, giving extent 
of satisfaction.

(c) Broad recreational goals :
To provide - VS S D UD

1. unrestricted space for family 
members to recreate themselves.

2. ample means of pleasant scenic 
viewing

3. a quiet place for study/reading
4. a place to indulge in sport as 

a pass time •
5. a place for family and/or 

friends to get together
6. fresh air to breathe
7. Any other broad recreational 

goal? Specify, giving ex­
tent of satisfaction.

Part III
Factors Influencing Optimum Utilization of 

Selected Community Facilities
14. Given below are a number of conditions having certain 

alternatives mentioned within brackets# which may in­
fluence the optimum utilization of, the specified community 
facility# with regard to your family.
(a) Identify one alternative which applies to you# 

in each case# by encircling it.
(b) Then# under those circumstances indicate how 

often you use the facility by encircling one 
appropriate frequency from the column labelled F 0 R N.
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6

(Frequently-F; Occasionally-O; Rarely-R; Never-N)
(A) Community health facilities (Government hospitals/

health centres, immunization programmes, family planning and health counselling programmes etc.)
Characteristic Features -
The community health facility (whichever applicable)

1. is located (close to, far from) F 0 R N
residence

2. requires, (short, long) waiting 
hours for consultation.

3. has (few, many) patients in one 
room/ward).

4. has (clean, unclean) rooms/wards.
5. provides (clean, unclean) bed linen
6. has bed linen (changed, not changed 

regularly.
7. provides consultation (free, with 

fee).
8. provides treatment (free, with fee)
9. gives (regular, irregular) treat­

ment
10. gives (slow, prompt) treatment
11. has (adequate, inadequate) 

equipment
12. has major equipment/instruments 

usually (in, out, of) order
13. has medicines (available, un­

available) within the premises-
14. (provides, does not provide) 

food in case of hospitalization
15. provides (expensive, inexpensive) 

medicines
16. provides (fresh, outdated) 

medicines
17. has doctor/s (known, unknown) to 

family.
18. provides immunization (regularly, 

irregularly).
19. provides immunization (within, 

outside), the locality of residence
20. has (convenient, inconvenient) 

family planning counselling turnings.
21. gives (informative, fundamental) 

family planning counselling.



Situational Factors 489
The community health facility (whichever applicable)
22. requires a (short, long) route to ' F- 0 R N 

reach it
23. requires a (short, long) bus travel 

time to reach it
24. has the d'octor available op (all,

> sone) days of the week
25. has a doctor (available, unavail­

able) in-an emergency
26. has facilities for hospitalization (available, unavailable) in an 

emergency
27. is (close to, far from) place of 

-work or school to go directly
28. is preferred as members fall sick (rarely, often)
29. utilization is (not discouraged, 

discouraged, Not Applicable) due
■ to the presenfce of a doctor in the 
family.

30. use requires free time which is 
(available, unavailable)

31. use requires energy which is (available, unavailable)
32. use requires a family member who (may, may not) be free to escort 

the sick
33. use (is, is not) required when 

treatment at home is dependable
34. use requires free time from work which (coincides, clashes) 

with hospital timings
35. is (preferred, avoided) when 

private hospital is close by
36. is (preferred, avoided) when 

private family doctor is easily available for consultation/ 
treatment

37. is avoided and private hospital , preferred when members fall sick 
(rarely, often, N.A.).
Respondent's opinionThe community health facility (whichever applicable)

38. provides (good, poor) treatment
39. visits are (accepted, rejected) 

by society



49040. provides (detailed# superficial) PORN
medical examination

41. provides (realiable# unreliable) 
treatment

42. provides food which is (hygieni- 
cally# unhygienically) cooked 
and/or served

43. uses (pure# spurious) medicines
44. uses (clean# unclean) supplies and/ 

equipment
45. employs doctors who have (adequate, 

inadequate) variety in experience
46. (attends to# neglects) post-treat­

ment examination
47. treatment is (preferred# avoided) 

as health of family members is
an important value

48. has a medicine list as the only 
thing that is (brief# detailed)

49. has (meaningful, meaningless) 
immunization programmes

50. use results in (positive# adverse) 
health reaction in members through 
the immunization

51<* uses (pure# spurious) vaccines in 
the immunization programmes

52. has an immunization programme which (follows# lacks) a hygie­
nic procedure

53. propagates family planning which is (conformed to# against) 
religion

54. holds family planning counselling 
lectures which are (attended,
not attended).

55. evokes (interest, disinterest) 
in family planning counselling 
lectures

(B) community educational facilities (Schools# libraries,
adult-literacy# informal literacy# lectures, museums# etc.)
Characteristic features
The community educational facility .(school)

1. is located (close to# far from) 
residence

2. (museum) is located (close to, 
far from) residence



F 0 R N3. has (jood# poor)classroom facilities
4. has (ample# less) play facilities
5. has (ample, less) extra-curricular 

activities
6. (has# lacks) the school bus 

facility
7. has the school lunch programme which-

(a) is# is not# N.A.) an attraction
(b) is (wholesome# ordinary)
(C) is (good, poor)
(d) is (hygienic# unhygienic)
(e) is (used# not used)

8. has children coming from (similar# 
dissimilar) socio-economic background

9. provides tuition (free# at minimum cost# N.A.)
10. provides books and stationary (free# at reasonable cost, N.A.)
11. provides uniform (free, at nominal rate# N.A.)
12. has (large# small) classrooms
13. has (tidy# untidy) classrooms
14. (provides, does not provide) 

medical check up/immunization for
' children

15. (does not allow, allows) students 
to absent themselves as they wish

16. has an (attractive, unattractive) 
appearance

17. is (used# not used)# as private 
school is close by

18. provides educational lectures held (within# outside) the 
locality

19. conducts adult literacy programmes (within# outside) the locality
Situational factors
The community educational facility

20. requires a (short, long, N.A.) 
bus travel time to reach it

21. route makes it (inexpensive, expensive) to travel by any other 
mode of transport

22. use makes it (safe# unsafe# N.A.) 
to send children by public lus
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23. is (preferred, not preferred) F

when private school is located
close to residence

24. use makes it (possible, impossi­
ble) to accompany children to 
school

25. use requires children to go (in 
groups, alone) to school

26. is located in a very (open, 
crowded) area ,

27. is located in a very (safe, 
unsafe) area

28. location makes children go to school (escorted, unescorted).
29. holds educational lectures which 

the family is (aware, unaware,
N.A.) of when held

30. has (convenient, inconvenient,
N.A.) educational lecture timings

31. has educational lectures held in (local, national^ N.A.) language
32. has adult literacy lessons (given, not given, N.A.) in the 

local language
33. has adult literacy programme 

timings which are (suitable, 
unsuitable, N.A.) to free time 
available)

34. has the informal literacy pro­
gramme which is utilized more than 
the school facility as the former 
is held (within, outside, N.A.) 
the locality
Respondent's opinion
The community educational facility (School)

35. is (preferred, not preferred) when 
friends send children to a private 
school

36. .(trains, does not train) children 
well

37. has (good, poor) teacher-student 
ratio

38. greatly (maintains, neglects) 
discipline

39. maintains (high, low) standards.
40. makes teachers tend to (be con­scientious, neglect work)
41. has teachings who are (trained, 

not trained) to teach well



42. has teacher absenteeism as a F
(rare, common) feature

43. (attends to, neglects) children
44. (gives, does not give) import­

ance to childrens' attendance
45. has (better poorer) classroom 

facilities than a private school
46. has (better, poorer) teaching and 

standard than a private school
47. (insists upon, takes easy) the 

regularity of students
48. makes children study (well, 

poorly).
49. makes children obtain (good, poor) makrs
50. (gives, does not give) signifi­

cance to tests and examinations
51. is (preferred, not preferred)

to a private school, as education 
is an important value

52. inculcates (good, poor) habits 
in children

53. imparts (good, poor) education 
to children

54. inculcates (good, poor) manners 
■ in children

55. (considers, neglects) childrens' 
problems

56. (makes, does not make) children 
independent

57. has a (disciplined, callous) 
atmosphere prevailing in it

58. is required when education(can, 
cannot) be given to children at 
home or in the neighbourhood

59. has co-education and girls ace (sent, not sent) to a mixed 
school

60. has the adult literacy programme which is (beneficial, not bene­
ficial, N.A.)

(C) Community Recreational Facilities (Parks, zoos, public swimming pools etc.)
Characteristic features

1. is located (close to, far from) 
residence

0 R N

playgrounds,



2. is (large, small) for certain play 
activities

3. is (spacious, crowded) for children 
to play freely

4. is (safe, unsafe) for children to 
play in

5. (contains, lacks) free open space 
without interruption by flower 
beds

6. (allows, does not allow) all games 
to be enjoyed in it

1‘. (has, lacks) the boating facility 
which is an attraction for 
children

8. provides a (pleasant, unpleasant) 
view

9. provides a (restful, noisy) place 
for relaxation

10. (provides, lacks) peace and pri­
vacy for family to get together

11. (provides, lacks) peace and 
privacy for friends to meet

12. provides a (pleasant, unpleasant) 
atmosphere to discuss serious 
family issues

13. has restrictions which (do not 
affect, affect) childrens play.

14. being^ located at a' distance (does not hinder, hinders, N.A.) 
duration of play

15. provides a (quiet, noisy) place 
for children to .study or read

16. provides a playground which is (close to, far from) residence
17. provides a playground which is (large, small) for children to 

play any game
18. provides playgrounds (outside, 

within, within and outside) 
the schools

19. provides a playground which is 
(safe, unsafe) for children to
play in

20. provides a swimming poor (close 
to, far from, N.A.) residence

21. provides a pool where whter is changed (frequently, rarely, N.A.)



F 0 R22. has the pool cleaned (frequently# 
rarely# N.A.)

23. has the pool (not used# used# N.A.) 
by all categories of people

24. provides a (cleaner# dirtier# N.A.) 
pool than the private one

25. provides a p&fcl (with# without# N.A.) 
a proper coach

49N

26. provides a zoo which has an 
(organized# disorganized) 
arrangement of animals and birds

27. provides a zoo, which is kept 
(clean# dirty)

28. provides a zoo which has animals 
and birds viewed within a very 
(natural# unnatural) setting
Situational factors
The community recreational facility (park# playground)

29. is used when the house has (sufficient# insufficient) play 
space within

30. is used when the house has (ample# scarce) play space 
around it

31. is used when the house terrace space is (sufficient# insufficient# 
not applicable) for play

32. is (used, not used) on account of small play group in the neighbour­
hood

33. is used when the neighbourhood 
provides (unrestricted, restricted) 
play space

34. is used when play in the neighbour­
hood can go on for (any length#
a fixed period) of time

35. is used when neighbourhood is 
(safe# unsafe) place for children

. to play
36. is used when it is (near# far from) 

the locality although children have 
the home or neighbourhood play 
space

37. use requires free time which is 
available# unavailable) to 
accompany children



38. use requires energy which is PORN
(available, unavailable) to
accompany children

39. Respondents Opinion
The community recreational facility - (Park, 
playground, zoo etc.)

39. (prevents, allows) children to 
indulge in immoral activities

40. is (preferred, not preferred) to 
the home to discuss family issues

41. (allows, does not allow) children 
to study well in it

42. provides a (healthy, unhealthy) 
atmosphere for children to interest 
within themselves and with adults

43. (fosters, restricts) the develop­
ment of social contacts

44. (provides, lacks) a place of 
solace for easing worries and 
tension

45. provides a zoo which (inculcates,
* does not inculcate) attitudes of
sympathy and compassion to wild life

46. has a 2oo "which provides children 
with (educative, uneducative) 
liesure time activities

47. (makes, does not make) children 
appreciate and learn about nature

48. provides a clear sight of wild 
life in a zoo which (created, does 
not create) a lasting impression 
in the minds of children

Part XV
Features Desirable in Selected Community Facilities

16. Given below are certain features concerning each
specific community facility. Indicate your degree of 
desirability of each feature, by checking under one 
appropriate column from amongst the three, vis. Most Desirable (MD), Desirable (D) and Not Essential (NE).

(A) Community health facilities (Hospitals/Health Centres)
1. The hospital/health centre should MD D NE

always be kept spotlessly clean 
and tidy.



MD D2. Patients should be attended upon without 
any delay

3. The equipment used should always be kept 
clean

4. There should not be dearth of equipment
5. There should be no shortage of supplies
6. Consultation should be free of cost
7. Consultation should be at most normal 

rate
8. Treatment should be adequate
9. Post-treatment problems/complications 

should receive promot attention
10. Hospitalization facilities should be 

adequate
11. Linen should be changed after each 

patient vacates
12. Lines should be changed regularly 

for each patient
13. The medical staff should be experienced 

and' well qualified
14. A medical store should be located within 

the premises of the hospital/health 
centre

15. Proper dietary service should be 
available to hospitalised patients

16. Some doctors should be available on 
all day's for an adequate period

(B) Community Educational Facilities MD
(School, adultliteracy, library)

1. Class room should be spacious
2. Classroom should always be clean 

and tidy
3. Adequate facilities in the form of 

comfortable furniture# lighting and 
materials should be provided in the 
school.

4. There should be a good teacher- 
student ratio.

5. Teachers should be experienced and 
well trained

6. Books# stationary and uniforms should 
be available in the school# free of 
cost
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7. Children should be given proper attention 
in and out of the classroom

8. Strict discipline should be maintained
9. Admission should be free of cost

10. Admission fee should be most nominal
11. Health and nutrition facilities should 

be provided free of cost
12. The school must provide a bus facility
13. Adequate variety of extra-curricular 

activities should exist in the school
14. Lectures should be held at convenient 

timings
15. Adult literacy programmes should be 

held regularly at convenient .timings
16. A library containing useful reading 

material should be accessible during 
convenient timings

(C) Community recreational facilities(parks, playgrounds, pools# museums# zoos)
1. The venue of the recreational facilities' 

should always be kept clean and tidy
2. Large dust bins should be placed at strategic/prominent points
3-* Play space for children should be 

adequate
4. Play space should be free and un­

restricted
5. A close vigil by authorities should 

be maintained to curb all immoral 
activities in a park and to maintain 
safety

6. All nuisance elements should be 
handled seriously by authorities

7. A park should have a well-planned# 
pleasant landscape.

8. Added attractions like boating should 
be provided in the park

9. Pleasant music should be played in 
the park

10. A park should be spacious and have 
confortable venues to relax

11. Adequate play equipment should be 
available



12. The park should be well Illuminated MD D NB 4 33
13. A zoo should have the 'safari' facility 

as an added attraction
14. Only medically certified persons should "l be permitted to use the swimming pool
15. Museums should have a well organized 

arrangement of worthwhile exhibitions
16. Playgrounds should not be isolated 

but located in safe areas

Range of Service s Th&s refers to the farthest distance 
over which people are willing to go to avail themselves 
of the goods or services.

17. Please indicate the range of service you desire for 
each community facility mentioned below, so as to enable 
your family to make use of them

Desirable Range of
Servide (in kilometres/furlonqs)

Select Community Facilities :
1. Health facilities;

(a) Health / Health centre
2. Educational facilities

(a) School
(b) Library

3. Recreational facilities :
(a?) Park
(b) Playground


