Chapter - IV
Findings and Discussion



CHAPTER - IV
RESULTS AND DISCUSSION

The main objective of investigation was to study interpersonal communication between
members of three-generation families. The information was collected from all the
generations. The respondents were youth, parents and grandparents. One of the
parents and one of the grandparents answered the questions on behalf of both the
parents and both the grandparents (wherever applicable ). Hence the total sample
for parents and grandparents was considered as the maximum number of each.
Such families were also considered eligible where either of parents and either of
grandparents were alive. The youth were asked to reflect their perception regarding
home atmosphere, and parent-child relationship. A comparison regarding values
held by the three generations were made. The views of each generation were collected
regarding extent, content and time for interpersonal communication.The areas of
conflict and the methods of resolving conflict were also found out. Their opinion
regarding purpose, barrier and facilitators of communication were also collected Based
on the results regarding extent of communication certain families were selected for
case study. An in depth study was carried out regarding various aspects of
interpersonal communication between youth?, parents and grandparents. Results of
investigations are described in the present chapter under the following sections:

(1)  Background information of the respondents.

(2) Values held by the respondents.

(3) Home atmosphere as perceived by youth.

(4) Parent-child relationship as perceived by youth: .
(6) Purpose of interpersonal communication

(6) Extent, content and time for communication

(7) Barriers to Cornmunication

(8) Areas of conflicts

(9) Methods of resolving conflicts

(10) Facilitators for effective communication as perceived by respondents
(11) Testing of hypotheses

(12) Case studies
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Section | : Background information of the respondents

The infarmation regarding sex, age, education, occupation, family size, ordinal position
of the child, major decision makers in the family etc are described in this section.

1.1 Sex of the respondents

Majority of the youth considered as sample were girls (Table:1,Fig.1) and a little
more than one third of them were boys. A survey of 50 families was made and it was
observed that all the youth had mother, but in case of three families the father was
not alive. Ninety per cent of the youths had grandmother and sixty eight per cent of
youths had grandfathers,

Table:1 Distribution of the family by sex

Sex Respondents
(n=50)

Youth f %
(i) Boys 18 36.0
(i) Girls 32 64.0
Parents
{iy Father 47 94.0
(i) Mother 50 100
Grandparents
(i) Grandfather 34 68.0
(i) Grandmother 45 90.0

103



Fig. 1 Percentage distribution of family by sex
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1.2 Age of the respondents:

Age of the youth. ranged from 18 to 21 years with a mean of 19.8 years (Table 2,
Fig.2) Majority (60%) of the youths belonged to the age of 20 to 21 whereas a little less than
half of them were in the age group of 18 to 19 years. There were three cases where
fathers were not alive. The mean age of the fathers was 49.1 years and that of the
mothers was 46.4 years. Majority of the fathers and mothers of the youths belonged
to the age group of 40 to 50 and rest were in the age group of 51 to 60 years

There were 34 cases where grandfather and 45 cases where grandmother were
alive. Amongst them maijority were more than 71 years old. The age of grandparents

ranged from 55 to 84 years. The mean age of the grandfathers was found tobe 73.8 .
and that of grandmothers was 71.4 years.

Table: 2 Age of the respondents

Sr.No Age (Years) Respondents
f %
1 Youth
0] 18 -19 20 400
(i) 20-21 30 600
Total 50 100.00
Mean 19.8
SD 112
2 Father
@) 40-50 29 617
() 51-80 18 383
Total 47
Mean 49.1
8D 8.47
3. Mather
] 40-50 39 780
() 51.60 11 20
Total 50
Mean 464
SD 4.92
4 Grandfather
o 55-70 10 29.4
(in 70 and Above 24 706
Total 34
Mean 738
sSD 5.67
5 Grandmother
(0] 55-70 20 44 4
(i) 71 and Above 25 556
Total 45
Mean 714
8D 6.99
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Fig.2. Percentage distribution of the respondents according to their age
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1.3 Educational level

Information regarding educational level of parents and grandparents was collected.
It was observed that more than half of the fathers (57.4%) were graduates or below
it and a little less than half of them had education above graduation. In case of
mothers it was found that majority (74%) of them were graduates and a little more
then one fourth of them had education below graduation.

Further, it was observed that more than half of the grandfathers had education {ill
graduation or above and the remaining had education below graduation. In case of
the grandmothers, it was seen that a little less than half of the grandmothers were
illiterate and a little more than half of them were literate.

Table:3 Distribution of the families according to educational level of the members

Sr. Educational Respondents
No. Level f %
1 Father {(n=47)
(i) Below Graduate 27 57.4
(i) Graduate and Above 20 426
2 Mother (n=50)
(iy Below Graduate 13 26.0
(ii) Graduate and Above 37 74.0
3 Grandfather (n=34)
(i) Below Graduate 14 411
(i) Graduate and Above 20 58.8
4 Grandmother (n=45)
(iy [liiterate 22 48.9
(i) Literate 23 51.1
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Percentage distribution of the respondents by educational level
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1.4 Occupation:

It was observed that all the fathers were employed whereas maijority (80%) of the
mothers were not employed.Only one fifth of them were employed.

A wide majority (95.6%) of the grandmothers and grandfathers (70.6%) were not
employed but a little more than one fourth of them were employed/seif employed(had
own business or helped in family business).

Table: 4 Distribution of the families according to the occupation of the
parents and grandparents

Occupation Respondents

Father Mother |Grandfather | Grandmother
(n=47) (n=50) (n=34) ( n=45)

f % | f % | f % |f %

(i) Employed 47 | 100| 10| 20| 10| 2842 4.4

(i) Not Employed - | - | 40| 80| 24| 70643 | 956

1.5 Family income

Total monthly income of the family ranged from Rs. 10,000/- to 40,000/~ with a mean
of Rs. 21,980/- . A little more than half of the familkes had monthly income ranging
from Rs. 10,000 to 20,000 and a little less than half of them had income ranging from
Rs. 20.001 to 40,000.

Table : 5 Distribution of the families according to their total income

Respondents (n=50)
Income (Rs.)
f %
(i) 10,000 - 20,000 27 54
(i) 20,001 - 30,000 23 48
Mean 21,980.0
s 8034.34
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Fig. 4: Percentage distribution of the respondents by occupation
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Fig. 5 Percentage distribution of the families by income
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1.6 Size of the family

The mean number of members were found to be 6.3 (Table 6) .The minimum was 3
and the maximum was 8 Majority (66%) of the families had 6to8 members in the
family and a little more than one third of the families had 3 to 5 members.

Table: 6 Distribution of the families according to the total number of members

No. of family Respondents (n=50)
members f %
{135 17 34.0

{ii) 6 or more 33 66.0
Nean 6.3

SD 20

1.7 Ordinal position of the youth

If a family had more children in the age group of 18 to 21 then those youth only were
selected as sample who were eldest among them.

It was observed that a little less than half of the youth. had first ordinal position
amongst all the children in the family Fourty two percent of them had second ordinal
position in the family and very negligible per cent of respondents had third and
fourth position in the family amongst other children

Table:7 Distribution of the family according to the ordinal position of the child

Ordinal Position Respondents (n=50)
f %
(i) First 24 48.0
(1) Second 21 42.0
(iii) Third 3 60
(iv) Fourth 2 4.0
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Major decision maker in the families

This section was included in the questionnaire to knowthe role of each family member
in the decision making process pertaining to various matters in the family whether
it was father alone or mother alone or grandparents alone or the children alone took
the decisions of whether more than one person took the decision What was the
participation of youth and grandparents in decision making process.In half of the
families, father was the major decision maker regarding financial matters, and in
little more than one fourth of the families father and mother jointly took the decisions
regarding financial matters. Youth and grandparents were not involved in the financial
decisions

In case of food items it was seen that all the family members took the decisions in
about half of the sample families and in fourty two per cent families only the mother
took the decisions regarding food.lt was observed that in 42 per cent families father,
mother and child took jointly the decisions regarding clothing,but grandparents did
not had any say in the clothing aspect.

Regarding housing it was seen that in 70% families father and mother jointly took
the decisions In very neghgible families the youth and grandparents were involved
in such decisions. Looking further it was observed that in twenty families father and
mother jointly took the decisions regarding purchase of durable goods and in fifteen
families only the father was the major decision maker, whereas in fourteen families
all the family members together took the decisions regarding purchase of durable
goods

Mother was the main decision maker in 96% families regarding household
operations. In case of socialization it was observed that in half of the families (50%)
all the family members jointly took the decisions and in twelve families father and
mother jointly took the decision

Regarding the entertainment it was observed that in thirty five families father, mother
and child jointly took the decisions. In case of health care in half of the families father
and mother were major decision maker. In 42% families father and mother jointly
took the decisions regarding transportation matters. Regarding education it was found
that in 64% families father, mother and the child were the major decision maker.

In mayjority of the families (68%) all the family members together took decisions
pertaining to the religious activities and lastly in 56% amilies father and mother jointly
took decisions regarding personal allowance and in 44% families only the father
was the major decision maker regarding this aspect
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it can be concluded from the tabie:8 that in most of the cases father took decisions
pertaining to financial matters whereas in case of housing father and mother took
most of the decisions. It was also seen that for decisions relating to mostly all
household operations mother was the major decisions maker. So it can be said that
today also the decisions regarding household operations are left to women and most
of the financial matters are dealt by the men (father) as usual. Grandparents alone or
youth alone did not take any decision independently It can be presumed that decision
making process where other members also participate with father and mother, the
opportunity for interpersonal communication increase It was observed thatreligious
activities, socialization,food were the matters regarding which all the family members
may be communicating in about half of the sample More than one fourth of the
families may be communicating regarding purchase of durable goods since they
jointly participated in the decision making regarding this matter

!

Table:8 Distribution of the respondents according to the major decision maker

in the family

Matters Mother Father F+M F+iM+C Alil

f % f % f % f % f %
Financial 1 22 25 50 14 28 - - - -
Food 21 42 5 10 - - - - 24 48
Ciothing 9 18 2 4 15 30 24 48 - -
Housing - - 5 10 35 70 6 12 4 8
Purchase of
durablegood | 2 4 15 30 20 40 9 18 14 | 28
Household
Operation 48 96 - - - - - - 2 4
Socialization | 5 10 2 4 iz 24 6 i2 25 | 50
Entertainmeny - - - - 6 12 35 70 9 18
Healthcare | 4 8 5 10 25 50 10 20 6 12
Transport 2 4 11 22 21 42 12 24 4 8
Education - - 6 12 12 24 32 64 - -
Religious
Activities 12 24 - - 4 8 - - 34 | 68
Personal
Allowance - - 22 44 28 56 - - - -
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Yamdagni (1972) in her study found out that the homemaker made independent
decision in the area of food and kitchen equipment which is a major finding of the
present study also According to Dorothy (1973} it has rightly been pointed out that
family decisions may be made by one person, but, major decisions offen invoive
more than one person in the decision making process The extent of the participation
in a decision by the various members will depend both on the type of decision been
made and on the attitude of the family members about who should make it.. According
Paolucci (1977) wise decision making in families is crucial to creating home
environment that will aid each person to develop his or her potential. Makhijant
(1977) in his study found that adolescent d agree to the fact that environmental
influence was the main factor in making independent decisions They felt that an
adolescent’s friend circle create a great impact on his behavior and that the presence
of an authoritarian figure also create a barrier for him in making independent decision.
Gaekwad (1981) found that Home Science graduates took joint decisions in the
areas of education, clothing, equipment and leisure time They consulted therr
husbands in most of the decisions, but at the same time in-laws and children were
given an opportunity to express their views The final decision was made by the
husband and wife together Kaur (1991) in a study on conflicts between youth and
parents in decision making found that 60 per cent of boys were allowed to take major
decisions at an earlier age than the girls. The youths had a lot of say regarding
education and money matters Toc many youths had conflicts in all the areas of
decision

Section Il : Values held by the youth, parents and grandparents

Standardized value scale( Ansari, 1972 ) was used to get an idea of the values held
by all three generations i.e. youth. , parents and grandparents The scale contained
fourty seven statements regarding 4 sets of values viz.; (1) Conservatism, Liberalism,
(2)Fatalism, Scienticism (3) Hereditarianism, Environmentalism (4) Authoritarianism
and Non authoritarianism. it was a five points scale and they were asked to express
to what degree they agreed-or disagreed with the statements. It was a summated
rating scale. Their scores were summated for each value and was divided into two
categories namely positive and negative orientation. Those who scored low on a
particular value were supposed to have a negative orientation and those who scored
high had positive orientation towards the value.

Value Orientation

Majority of the parents (66%) and a wide majority (80%) of the grandparents had
positive orientation towards conservatism which proved that they favoured

conservatism.(Table-9,Fig.6)
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Table:9 Distribution of the families according to value orientation

Values Score Qrientation Respondents (n=50}
Youth Parents Grand Parents
f % f % f %
(A) (1) Consewvation8-23 | Negative] 37 74 17 34 10 20
24-40 | Posthive | 13 26 33 66 40 80
Mean 1578 24 94 27 18
D) Liberalism 8-17 | Negative} 13 26 33 66 40 80
18-30 | Positive | 37 74 17 34 10 20
Mean 2278 1512 125
(B) (1) Fatalism 720 | Negative} 45 80 47 g4 47 24
24-35 | Positive | 5 10 3 8 3 8
Mean 1320 16 64 18 32
(i) Scienticism  9-26 | Negative| 5 10 3 6 3 6
27-45 | Positive | 45 90 47 94 47 94
Mean 3088 3164 3378
(C) () Heredtariansm3-8 Negative] 40 80 39 78 42 84
9-15 | Positive | 10 20 11 22 8 16
Mean 586 6.01 705
(i) Ervionmentdem3-8 Negative} 10 20 11 22 & 16
9-15 | Positive | 40 80 39 78 42 84
Mean 1204 1072 1274
(DY () Authomananism4-11 | Negative] 37 74 23 46 6 12
12-20 | Posiive | 13 26 27 54 44 88
Mean 964 14 44 18 58
(1) Non-
Authoritanarism7-20 | Negative} 13 26 27 54 44 88
21-35 | Positive | 37 74 23 46 6 12
Mean 26 40 2094 17 14

Further it was seen that majority of the parents and grandparents had negative
orientation towards liberalism Majority (74%) of the youth had positive orientation
towards liberalism. It was observed that a wide majority of the three generations had

negative orientation towards fatalism and hereditarianism

In case of authoritarianism it was found that majority of the youth and less than
halfof the parent favoured non-authontarianism but majority of the grandparents
had positive orientation towards authoritarianism It was found that majontyof the
grandparents favoured conservatism and authoritarianism but majonity of the youth

believed in liberalism and non authoritarianism This could be due to the age

difference between the two generations
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Rapid change n all phases of life. which has resuited in the break down of well
established moral standards, with the result that parents lack positiveness in their
teaching of moral values or they neglect it entirely When the moral values of the
adolescents peer group differ markedly from those of his parents, the parents refuse
to accept these new moral values, with the result there 1s constant friction between
the adolescents and his parents (Kuwhen, 1952). Thus, with these conflicting choices
of the values the youth is, left confused startled and is unable to confirm to one set
of norms and this effects his clanty of thought and which in turn effects his
communication. Hariasra (1972) in his study found out that adults gave first preference
to truth,whereas adolescents gave to freedom and fame. For universal personal
value adults prefer spontaneity the most whereas adolescent to endurance, courage
and spontaneity Most preferred social value of adults is sincerity and discipline

Both give last preference to harmony and luck.

Pabha (1977) conducted a study of values underlying the family decisions made by
the homemakers. She found out that economic and social values were dominant.
Kaur (1991) revealed that in relation to degree of importance of values it was found
that there was not much difference between parents and youth values. Youth gave
much importance to freedom, excellence, and achievement and success while parents
gave importance to economy, education and moral orientation. De (2002) reported
that one of the important values within the individuals is progressivism

It was found that very few studies have been done on the aspect of values. No study
was found to be of similar in nature as of the present research. But Nickel, Rice and
Tucker, (1976) nghtly said that conflicts with other people’s values can be resolved
by accepting interpersonal differences , by rearranging group or individual priorities
or by redefining values

Thus values are influencial in determing quality of life and does effect decisionmaking
which indirectly affects the communication among family members

Weighted mean score: Mean weighted scores were calculated for each of the values
by summating scores of all the respondents on an item and dividing the sum by the
total number of respondents. The range of continuum was from 1-5.Range of mean
weighted score was divided into two categories,(i) 1-2.9 and as low (ii) 3 0-5.0 as
high
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Fig. 6 Mean score of the respondents on various values held by them
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weighted The mean weighted score for the values liberalism and non-authoritarianism
was found to be high for the youth  which revealed that they favoured these values.
For the parents and grandparents the mean weighted score was high for conservatism
and authoritariansim which showed that they believed in conservatism and
authoritarianism which is opposite of the youth .(Table 10)

Table:10 Mean weighted score for the values held by the respondents

Respondents

Values Youths Parents| Grandparents
A {i) Conservation 197 31 3.39

(i) Liberalism 3.79 252 2.08
B (i) Fatalism 188 237 261

(ii) Scienticism 3.43 351 375
Cc {i) Hereditanianism 195 2.00 2.35

{i1) Environmentalism 4 01 333 424
D {i) Authoritarianism 241 3.61 464

{(ii)Non-Authoritarianism 3.77 2.99 2.44

Section - lll  Perception regarding home environment by the youths

A Standardized Scale (Jawa 1974) was used for measuring home environment. Its
validity and reliability had been established by the author It was a five points summated
rating scale which contain 73 statements regarding various areas of the home
environment namely personal freedom, critical, social isolation, acceptance,
understanding, severity of discipline, emotional stability, neglecting, rapport with
siblings. socio economic image, interpersonal relations and general satisfaction The
possible scores were divided into two categories reflecting poor or good home
environment The respondents who scored low perceived their home environment
as ‘poor’ and those who scored high perceived home environment as ‘good’. The
possible score for entire scale ranged from 73 to 365
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Table 11 Distribution of the youth. according to the perception regarding
home environment

Aspects of Home Scores | Hon regarding Youth
Environment Home Environment (n=50)
f %
(i Personal 8-17 Poor 3 60
Freadom 18-30 Good a7 94 0
Mean Score 2358
(u) Cntical/Non 6-17 Poor 1 20
Cntical 18-30 Good 49 98 0
Mean Score 23.94
(1) Socal 4-11 Poor 4 80
Isolation 12-20 Good 46 920
Mean Score 1574
(v) Acceptance 6-17 Poor - -
18-30 Good 50 1000
Mean Score 27.10
{v) Understanding 8-23 Poor 2 490
24-40 Good 48 g8 0
Mean Score 3272
{vi} Severty of Discipline 5-14 Poor 20 400
15-25 Good 30 600
Mean Score 15 54
{vin) Emotional Stabily 3-8 Poor 10 200
9-15 Good 40 800
Mean Score 116
(vin) Neglecting 6-17 Poor 2 4.0
18-30 Good 48 96.0
Mean Score 25.40
{1) Rapport with parents 5-14 Poor 5 100
15-25 Good 45 800
Mean Score 190 88
(%) Rapport wath Siblings 8-23 Poor 1 2.0
24-40 Good 49 880
Mean Score 3402
{x1) Socio economic Image 8-17 Poor 3 60
18-23 Gooa 47 840
Mean Score 25 08
(xu) Interpersonal relatons 5-14 Poor 3 60
15-25 Good a7 94 0
Mean Score 21.62
(xiir) General Satisfachon 5-14 Poor 7 140
15-25 Good 43 86 0
Mean Score 1912
Total Score 73-218 Poor 2 4.0
219-364 Good 48 96.0
Mean Score 2949
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It was observed that in case of seventy of discipline fourty per cent of the youth.
had poor perception and sixty per cent had good perception regarding Home
atmosphere A wide majority of the youth:: had good perception regarding various
areas namely personal freedom, understading, emotional stability, , rapport with
parents, and siblings, socio economic image. interpersonal relations and general
satisfaction. All the youths had good perception regarding acceptance in the
family. Majority of the respondents did not perceive their home evironment as critical,
neglecting and creating social 1solation.

According to Hurlock (1955) sometimes the family iving becomes rather mechanical
or monotonous. This 1s more true of the families where both the parents are working
As a result the children are not given proper care. The family is no more a place for
their satisfaction and so they go out to fulfill their needs.

When the mean values of the various categories of home environment were compared
it was found that the mean values were high for all the categories (table -8)which
indicated that the youth perceived their home environment as ‘Good.

Weighted mean scores of perception regarding home environment

Weighted mean score was calculated for each of the aspect. The range of the
continuum was from 1-5. The range of mean weighted score was divided into two
categories, (1I)Low(1-2.9 )and(ii) High (3.0-5.0).

Table: 12 Weighted mean score for the perception regarding home

environment of the youth
Categories for home envivonment Weighted Mean scores
youth (n=50)
0] Personal Freedom 393
(] Critical/noncritical 3.99
(i) Social Isolation 3.94
{iv) Acceptance 4.52
) Understanding 4.09
{vi} Severity of Discipline ain
(viy) Emotional Stability 372
{viii) Not Neglecting 423
) Rapport with Parents 3.08
x) Rappori with Siblings 425
{xs Socio economic Image 4.18
{xi) interpersonal Reiations 432
(it} General Satisfaction 382
Total Score 4.04
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Fig. 7 Mean scores on perception regarding home environment by youth
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The mean weighted score for the acceptance in the home was found to be the
highest amongst all (Table-13) .The interpersonal relations, rapport with sibilings
and non neglecting environment in the home were found to be scoring in descending
order The lowest score was for severity of discipline for which fourty per cent
respondents perceived the home environment as poor.

Section- IV : Parent-child relationship as perceived by youth -

The Parent — Child relationship scale was an standardized scale, the validity and
reliability of which was already established by the author Rao (1988) It was a five
point summated rating scale. A number of statements were given to the respondents
(vouth) which described different ways that fathers and mothers act towards their
children, The scale contained statements on ten aspects of parent-child relationship
namely protecting, symbolic, punishment, rejection, object punishment, demanding,
indifferent, symbolic reward, loving, object reward and neglect behaviour. The youth
were suppose to read each statement carefully and think how well it described the
behaviour of their father and mother towards them. They were supposed to answer
all the statements. The scores of all the ten aspects of parent-child relationship scale
were summated and divided into two categories viz poor and good. For each aspect
those who scored low had poor relationship with their father or mother and those
who lied in the high score category had good relationship with their parents.

It was observed that a wide majority of the youth had good relationship with parents
as they were protecting, gave symbolic reward and were loving as reflected through
high on these areas

Further it was seen that a wide majority of the youth * had poor relationship with their
parents on certain aspects as rejection, object punishment, and neglect behaviour
as a high percentage of the youth. scored low.For symbolic punishment and indifferent
majority of the youths scored low for both the parents Majority of the youth. scored
low for father-child relationship compared to mother-child relationship which proved
that on these areas the relationship with father was poor

Majority of the youth also had poor relationship with both of their parents as they
were on demanding since majority scored high. In case of object reward it was
observed that more than sixty per cent of the youths had good relationship with both
of their parents as they lied in the high score category.
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Table :13 Distribution of the youth. . according to parent-child relationship

Sr.No | Categories Iscores Relationship Youths {n=50)
Father-Child Mother- Child
f % f %
(i) Protecting 11-32 Poor 4 8 4 8
33-35 Good 46 92 46 92
Mean 43.02 4396
(ii) Neglect 10-29 Poor 45 90 47 94
Behaviour 30-50 Good 5 10 3 5]
Mean 20 18.56
(iif) Symbolic 10-29 Poor 36 72 33 66
Punishment 30-50 Good 14 28 17 34
Mean 26.08 26.84
(iv) Symbolic 10-29 Poor 4 8 4 8
reward 30-50 Good 46 92 46 92
Mean 38.96 38.8
v) Rejection 10-29 Poor 50 100 50 100
30-50 CGooed —
Mean 16.32 15.64
(vi) Demanding 10-29 Poor 35 70 37 74
30-50 Good 15 30 13 26
Mean 26.34 26.26
{vii) Object 10-29 Poor 49 98 48 96
punishment 30-50 Good 1 2 2 4
Mean 15.62 16.12
{viii) Object reward] 10-29 Poor 16 32 16 32
30-50 Good 34 68 34 68
Mean 33.82 34.04
{ix) Indifferent Paor 40 80 35 72
Good 10 20 14 28
Mean 3066 31.10
{x) Loving 10-29 Poor 6 12 4 8
30-50 Good 44 88 46 92
Mean 38 38 39.72
(xi) Total Score 103-308 | Poor 39 78 37 74
309-515 | Good 11 22 13 26
Mean 289.2 291.04
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After taking into account the score of the whole parent-child relationship scale it can
be said that seventy eight per cent of the youth had poor relationship with their
father and seventy four percent of the youth also had poor relationship with their
mothers.

So it can be said that the relationship with mother was a little bit better than the
relationship with father (Table 13). Jauhari(1993) in a study reported that boys rated
both their parents high on the scale of warmth, equalitarianism, cognitive, competence,
strict control, hostile control and achievements Males had rated their father high on
the scale of the active involvement and mother high on the scale of conformity. They
had rated their mother low on the scale of the active involvement. The giris on the
other hand rated both the parents low on the scale of the hostile control. They had
rated their father low on the scale of the rejection and mother high on the same.
Seventy five of the respondents had high level of insecurity.More females feel
insecure than males.

Elizabeth (1998) in a study reported that under certain conditions when parents were
observed communicating differently toward one child than they did toward other, the
children’s views of their family’s functioning were influenced. Additionally in the some
cases differences in the parents communication with their two children were related
to their children’s perception of the parental favouritism. Thirdly, under certain
circumstances children’s perceptions for their parents favoring treatment were related
to the way the children viewed family functioning, sibling relationship quality and
their own self-competence.

On comparing the mean values for the various categories of the parent-child
relationship, it was found that for symbolic punishment, rejection, object punishment,
demanding. indifferent. and neglect behaviour the mean values were low for both
father-child and mother-child which proved that the youths had poor relationship
with their parents for these areas.

Further it was seen that for protecting, symbolic reward loving, and object reward the
mean values were found to be high both the father-child and mother-child which
revealed their good relationship

Weighted Mean Score: The weighted mean scores were divided into two categories
The score of 1 to 29 showed low score which indicated poor Parent -child
relationship. The score of 3 to 5 showed good relationship. On comparing scores of
each aspect of parent-child relationship it was found that for rejection,symbolic
punishment, demanding, indifferent, neglect behavior, and object punishment both
the father-child and mother-child intensities were found to be low so it can be said
that they had poor relationship for these areas . Further it was seen that for protecting,
symbolic reward, loving and object reward areas the intensity for both father-child
and mother-child was found to be high which revealed good relationship on these
aspects.On the whole it was seen that the relationship of the parent-child was
poor.(Table 14)
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Fig. 8: Mean score on parent-child relationship
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Table 14: Weighted mean scores of the youth. . for parent-child relationship

Sr.No| Categories Weighted Mean Scores

Father-child | Mother-child
(i Protecting 3.91 4.00
(i) Neglect behaviour 200 1.86
(iii) Symbolic Punishment 2.61 2.68
(vi) Demanding 2.63 2.63
(v) Rejection 1.63 1.56
(vi) Symbolic reward 3.90 3.88
{vii) Object punishment 1.56 1.61
(viii) Object reward 3.38 3.40
(ix) Indifferent 2.55 2.59
(x) Loving 3.84 3.97
Total Score 2.81 2.83

Section -V : Extent, Content and Time for communication

A scale was developed to find out the extent of communication .The scale contained
two sub sections A and B. Part A contained some areas for communication viz
educational, money, personal, religious matters, household activities, recreation
socializing matters and health. It was a three point scale reflecting the extent to
which the communication took place between youth and parents and youth and
grandparents. The respondents were requested o indicate whether they
communicated to great extent, to some extent or to a low extent with each other.
and the scores of 3 through 1 were ascribed respectively. Their responses were
scored for each areas and were summated. The possible score of the scale were
divided into two categories which indicated low and great extent of communication.
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In Part B the various areas of the communication were listed and the respondents
were requested to specify the time (approximately) they spend in communication
with each other during a day.

5.1 Extent of communication

A probe into different areas of communication revealed that maijority of the parents
and children had great extent of the communication on education (92%), money
(78%), religious matter (64%), recreation (70%). health (84%) and socializing (68%).
A little more than half of them had communication to a great extent on the personal
matters, and household matters. It was seen that very few of them had low extent of
communication on all the areas.

Looking into the communication between children and grandparents it was observed
that the majority of them had communication to a low extent on matters regarding
education (52%), money (64%), personal (76%), household (58%), recreation (68%),
and socializing (56%) whereas on religious and health matters majority of them had
great extent of communication

The mean values for the various areas of communication namely money, personal
matters household, and recreational matters between child grandparent was found
to be low which showed that they had low extent of communication whereas for the
education ,religious matters socializing and health areas the mean value was found
to be high which revealed their high extent of communication

Further loocking into the communication between child parent it was found that the
mean values for all the areas of communication was high which depicted that their
extent of communication was great Thus the communication between youth and
parent was higher than between youth and grand parents

The overall scores obtained by the respondents on extent of communication scale
revealed that majority (80%) of the child and parent had great extent of the
communication and very few had low communication whereas in case of grandparent
and children communication was found low in little less than half of the respondents
Little more than half of the respondents had it toa great extent.

Sethi (1977) studied parent-youth “Communication gap”,his findings revealed that a
partial communication gap between the parents and youth is definitely present. The
time spent together by the parent and youth is on the decrease and becomes an
important casual component for this gap

From the findings of the present research it is clear that parent-youth communication
is more compared to grandparent-youth. The reason for the more communication
between youth and parents on money matters can be that it is the parents who
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generally keep a control on the family money and the grandparents may not be
concerned so much with money matters. Also the extent of communication between
the parents and youth was high on the areas of education, recreation, health and
entertainment as the parents and youth  were involved in the decisions pertaining to
these areas which has been found in the background information section of the
interview schedule. The reason for low communication with grandparents can be that
the grandparents did not have much involvement in the family decisions.

Table 15: Distribution of the families according to the extent of communication

Sr. Areas of Scores Extent of Between Between
No. | communication Communication Child-Parent Child-Grandparent
f % f %
{1) Education 11-22 Low 4 8 26 52
23-33 Great 46 92 24 48
Mean 27 61 2244
(u) Money 14-23 Low 11 22 32 64
33-42 Great 39 78 18 36
Mean 26 07 198
(i) Personal 9-18 Low 23 48 38 76
19-27 Great 27 54 12 24
Mean 19 89 15 66
{iv) Religious matters | 5-10 Low 18 36 18 36
11-15 Great 32 64 32 84
Mean 16 113
v) Household 10-20 Low 21 42 28 58
Actvities 21-30 Great 29 58 21 42
Mezan 22.0 192
(vi) Recreational matter 16-12 Low 15 30 34 68
13-18 Great 35 70 16 32
Mean 1374 1128
(vi) | Socialzing 6-12 Low 16 32 28 56
13-18 Great 34 88 22 44
Mean 1308 123
{vin) | Heatlth 5-10 Low 8 16 20 40
11-15 Great 42 84 30 60
Mean 1285 114
(X} Total Scale 66-132 Low 10 20 24 48
133-198 Great 40 80 26 52
Mean 154 44 127 38

129




Fig. 9 Mean score of the respondents on extent of communication

0
1 2
m Between Child Parent 27.61 26.07 11.6 226 22 13.74 13.981285
[0 Between Child 22.44 198 113 19.2 19.2 11.28 123 114
grandparent 1 pHE

1. Education
2. Money
3. Personal matters
4. Religious
5. Household activities
6. Recreational matters
7. Socializing
8. Health
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These were 48% families where extent of communication between grand parents
and child was found to be low ans there were 20% familes where it was found to
be lowbetween parent and the child These 20% familes were selected for studying
various aspects of communication in-depth. These are reported as case studies
elesewhere in the chapter. )

Mean weighted score was calculated for the extent of communication The range of
continuum was from 1-3. The range of mean weighted score was categorized into
two . (i) 1-1.9 as low and (ii) 2 0-3 0 as high.

Table : 16 Mean weighted scores for the extent of communication

Area of Communication Mean Weighted Score
Between Child- Between Child-
Parent CrandParent

] Education 251 2.04

(i  Money 237 1.80

(i) Personal 2.21 1.74

(v)  Religious 232 2.26

Matters

(v)  Household Activities 2.20 1.92

(vi) Recreational matters 2.29 1.88

(vii) Socializing 2.33 205

(viii) Health 257 228

(ix) Total Scale 234 1.93

For the extent of communication on the various areas between child-parent and
child-grandparent it was found that the intensity was found to be low on money,
personal, household and recreational area between child-grandparent. So, it can be
said that on these areas the communication was low whereas for educational,
religious, socializing , health and household areas the intensity was high

Further, looking into the extent of communication between child-parent it was found
that for all the areas of communication the intensity was high, so it can be concluded
that the child-parent had high extent of communication
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Table: 17  Distribution of the family according to the time spenT on

communication

Areas of Time Between Child- Between Chiid-
Communication Parent Crandparent
f % f %
(i) Education <0.5hr 19 38 34 68
0.5-1hr 8 16 9 18
<thr 23 46 7 14
(i) Money <0.5hr 31 62 39 78
0.5-1hr 11 22 8 12
<thr 8 16 5 10
(i) Personal <0.5hr 19 380 30 60.0
0.51hr 13 26.0 12 24.0
>1hr 18 36.0 8 16.0
(iv) Religious <0.05 23 46.0 23 48.0
matters 0.5 -1hr 14 28.0 14 28.0
(v) Household <0.5 17 34.0 22 44.0
activities 0.5-1hr 20 40.0 19 38.0
>1hr 13 26.0 9 180
(vi) Recreational | <Q.5hr 15 40.0 28 56.0
matters 0.5-1hr 22 440 13 26.0
>1hr 13 260 9 18.0
(vii) Socializing | <0.5hr 14 280 26 52.0
0.5 -1hr 27 540 13 26.0
> 1thr 9 18..0 11 220
(vii1) Health <0.5hr 20 40.0 20 40.0
0.5-1hr 12 240.0 18 36.0
>1hr 18 36.0 12 24.0
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Time spent on communication:

It was observed that majority (68%) of the children and grandparents communicated
for less than half hour on education but a little less than half(46%) of the children and
parents communicated for more than 1 hour on education. For money matters it was
observed that majority of child-parents and child-grandparents spent iess than half
hour for communication.

It was further seen that majority of the children and grandparents spend less than
half hour on personal conversation but thirty six per cent of the parents communicated
for more than half hour on personal matters Fourty six percent of both the child-
parents and child-grandparent spent less than half hour on religious matters.

For household activities it was observed that forty five per cent of children and
grandparents spent less than half hour and forty per cent of children and parents
spend time between half hour to one hour. More than half of the children and
grandparents spend less than half hour on recreational and socializing matters and
forty five per cent of the child and parent communicated between half to one hour on
recreational and more than half on socializing matters

Lastly the same percentage (40%) of both the child-parent and child-grandparent
spend less than half hour for health conversation

The present research is a pioneer in dealing with the time aspect in communication
between the three generations as no study could be found on this aspect by
researcher,

It has been found through the research that the time spent on communication is very
less. The reason can be that all the father are employed and 20% of the mothers
were also employed. Due to their employment they may have less time for
communication. Due to the advancement of science and technology the outside
activities like computer surfing, Internet, polo games, television, Gyms, hobby centers,
chatting, dating etc., have increased and the teenagers spend more time on these
activities So they may be left with less time to spend with the family members. The
choice and interests of youths and adults do vary which leads to less of
Communication.

Section VI: Purpose of interpersonal communication

In this section some of the purposes of interpersonal communication were listed and
the respondents were requested to indicate which according to them was appropriate
purpose of communication. It was also a three points summated rating scale. In this

section the frequency and percentage of each purpose is reported and also their
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responses were scored and the score was divided into two categories low and great
which described their extent of use of inter personal purposes of communication
among three generations for various purposes.

Table: 18 Distribution of the family according to the purposes of interpersonal

communication
Sr.Nol Purposes Responses Respondents (n=50)
Between Child-Parent | Between Child-grandparent
f % f %
(1) To promote fultire onented Always 5 10 g 18
managenal processes Sometimes | 16 32 29 58
Never 29 58 12 24
Mean 152 194
{2) Keep family moving Always 4 8 6 12
Sometimes | 15 30 29 58
Never 31 62 15 30
Mean 146 182
3) Exchange information Always - - 4 8
& understanding Sometimes | 21 42 4 48
Never 29 58 22 44
Mean 142 164
(4) Promote tréining & Socdiaization Always 2 4 9 18
of Chiid Sometimes | 23 46 17 34
Never 25 50 24 48
Mean 154 170
{5) Conversation at Home Always 2 4 8 12
Sometimes | 18 36 24 48
Never 30 80 20 40
Mean 144 172
(8) Relabon building & Mantaining | Always 3 6 8 18
Someumes | 18 36 20 40
Never 28 58 22 44
Mean 148 172
{7 Establishment of relationship Always 2 4 8 16
Sometimes | 19 38 21 42
Never 29 58 21 42
Mean 148 174
(8) Avoiding misunderstanding Always 1 2 4 8
Sometimes | 20 40 15 30
Never 29 58 31 62
Mean 144 146
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) Motbwvation, encouraging and
coordination of work Always 3 6 6 12
Sometimes | 13 26 16 a2
Never 34 68 28 56
Mean 138 156
(10} Influence other person &
persuade o accept your pont of view] Always 4 8 1 22
Sometimes | 22 44 18 38
Never 24 48 20 40
Mean 160 182
(11) Gage and gauge the other
persons pomt of view Always 12 24 15 30
Sometimes | 28 56 24 48
Mever 10 20 1 2
Mean 204 208
(12) Communicate personal news Always 4 8 8 16
Sometimes { 21 42 19 38
Never 25 50 23 46
Mean 158 170
{13) Overcome anxisty Always E) 22 12 24
Sometimes | 27 54 24 48
Never 12 24 14 28
Mean 198 196
(14} Satefy needs of inclusion,
control, affechon, expression,
affilaton, dentficabon eic Always 3 8 8 12
Sometimes | 23 46 25 50
Never 24 48 18 38
Mean 158 174
{(15) Generate Discussion Always 3 6 7 14
Sometimes | 19 38 25 50
Never 28 56 18 36
Mean 150 1.78
(16} Share Wdeas, expenences Always 2 4 3 6
Sometimes | 14 28 19 38
Never 34 68 28 56
Mean 1.36 150
{17 Take interest in other persons
actviies and to tune in people
to take interest towards one
own activies Always 2 a 5 10
Sometimes | 27 54 23 46
Never 21 42 22 44
Mean 162 166
(18} Gamn significance and a sense
of being worth while Always 9 18 9 18
Sometimes | 21 42 25 50
Never 50 40 16 32
Mean 178 186
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{(19) Share feeling Always 3 (5] 2 4
Sometimes | 19 38 20 40
Never 28 56 28 56
Mean 150 148
(20) Be understood exactly as Always 5 10 4 8
intended Sometimes | 17 34 22 44
Never 28 56 24 48
Mean 154 1860
21) Secure the desired response
o the talk Always 4 8 5 10
Sometimes | 15 30 23 48
Mean Never 31 62 22 44
1.46 1.66
(22) For healthy nteracuon Always 1 2 51 12
Sometimes | 12 24 12 24
Never 37 74 32 64
Mean 128 148
{23) For solving problems Always 1 2 5 10
Sometimes | 15 30 13 25
Never 34 68 32 64
Mean 134 146

It was observed that majority of child-grandparent and the child-parent never
communicated to promote future oriented managenal processes ,to keep family
moving, exchange information and understanding, for conversation at home, relation
building and maintaining ,establishment of relationship, avoiding misunderstanding,
for motivation encouraging and coordination of work, share ideas, share feeling ,for
healthy interaction, and solving problems

It was seen that majority of them sometimes communicated to gage and gauge the
other person's point of view, overcome anxiety, satisfy needs of inclusion, control,
affection, expression affiliation, identification etc.

This aspect of purposes of interpersonal communications is rather unexplored and
s0 no study could be found on this aspect

It was observed that majority of both the child parent and child grandparent lied in
the low score category which depicted that they used interpersonal communication
to a low extent whereas very few of them scored high . The mean between child
parent was found to be 35.3 and between child grandparents as 39 1 So it can be
concluded that all three generations did not make much use of the interpersonal
communication for various purposes.(Table -20)
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Table 19: Distribution of the families according to the extent of use of
interpersonal communication, for various purposes among three

generation
Respondents (n== 50)
Scores Extent Between Between
Child parent Child
Grandparent
f % f %
(i) 23-46 Low 46 92.0 42 84.0
(i) 47-69 Great 4 8.0 8 16.0
Mean 35.30 39.1
SD 7.30 9.09

Fig. 1o Mean score on extent of use of interpersonal communication for various
purposes among three generation

Mean Score
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Section VII; Barriers to communication

In this section various aspects which act as barriers to Communication 1.e. they hinder
or reduce the communication between the family members were listed and the
respondents were requested to indicate which barriers according to them were hindering
the communication in their families. In this section the f requency and percentage of
each barrier is reported. it was a three point summated rating scale. The responses of
the respondents were scored and summated. The possible scores were divided into
two categories low and high which indicated extent of barriers experienced in
interpersonal communication among three generations

Table 20: Distribution of the families according to the barriers to interpersonal

communication
Respondents (n=50)
Barriers Responses Efetween Child-Parent BetweenChild-Grandparent
f % f %
1) Age Difference Always 12 24 12 24
Sometimeg 33 66 21 42
Never 5 10 17 34
Mean 2.14 1.9
{2) Value Difference Always 17 34 15 30
Sometimey 24 43 23 46
Never 9 18 12 24
Mean 216 2.06
{3) Differencein
educanonal lavel Always 14 28 12 24
Sometimed 26 , 52 21 42
Never 10 20 17 34
Mean 2.08 1.90
(4) Lakeof time Always 18 32 22 44
Sometimeg 20 40 21 42
Never 14 28 7 14
Mean 204 2.30
(5) Difference of Always 12 24 23 26
knowkedge Sometimeg 30 60 24 48
Never 8 16 13 26
Mean 2.08 2.00
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© Inattentivenessof Always 19 38 20 40
member Sometimes | 27 54 25 50
Never 4 8 5 10
Mean 230 2.30
(7) Differencein Sex Always 23 54 2 4
Sometimes | 18 36 19 38
Never 5 10 9 18
Mean 2.44 2.26
8) Poor listening Always 31 62 17 34
capability Sometimes | 17 34 21 42
Never 2 4 12 24
Mean 2.58 210
{© Poorretention Always 28 56 24 48
Sometimes | 20 40 23 46
Never 2 4 3 <]
Mean 252 2.42
{10) Authontarianbehaviour { Always 24 48 21 42
Sometimes | 19 38 21 42
Never 7 14 8 16
Mean 2.34 226
(11) lakdUnderstanding |Always 22 44 17 34
for others Sometimes | 21 42 24 48
Never 7 14 9 18
Mean 230 2.16
(12) lackof Compromisng | Always 40 13 26
nature Sometimes { 25 50 28 56
Never 5 10 9 18
Mean 2.30 208
(13) DifferenceinPersonality jAlways 15 30 16 32
Sometimes | 268 52 28 52
Never 9 18 8 16
Mean 2.12 2,16
{14) Difference in attitude |Always 17 34 17 34
Sometimes | 21 42 25 50
Never 12 24 8 16
Mean 2.10 2.18
(15 Differencein Always 17 34 17 34
expeciations Sometimes | 25 50 24 48
Never 8 16 9 18
Mean 2.18 216
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(i6) Differencem Always 18 38 18 36
standard Sometimes | 23 45 22 44
Never 8 16 10 20
Mean 222 216
(17) Difference in Goais | Always 15 30 17 3
Sometimes| 27 54 25 50
Never 8 16 8 16
Mean 2.14 2.18
(18 Lakof dalyin Dea Always 19 38 19 38
Or purpose Sometimes| 23 46 23 46
Never 8 16 8 16
fVean 222 2.22
(19) lnadequate Always 18 36 15 30
communication Sometimes | 17 34 24 48
Never 15 30 11 2
NMean 206 2.08
(20) Aggressive nature | Always 18 36 21 42
Sometimes | 24 48 20 40
Never 8 16 9 18
Mean 2.20 2.24
(21} UsingHarshlanguagel Always 28 58 30 &0
Sometimes | 19 38 17 34
Never 3 6 3 6
Mean 2.50 2.54
(22) Llack of concem for | Always 34 68 32 64
family Sometimes | 12 24 11 2
Never 4 8 7 14
Mean 26 250
(2%) Lack of attention for
family members Always 35 70 35 T0
Sometimes | 12 24 11 22
Never 2 <] 4 8
Mean 264 262
(24) Shorttemper Always 20 40 18 386
Sometimes} 19 38 50
Never 11 22 7 14
Mean 2.18 222
(25) Lack of patience Always 19 38 17 34
Sometimes | 21 42 23 46
Never 10 20 10 20
Miean 218 2.14
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(26)Assertive nature Always 19 38 18 36
Sometimes { 21 42 25 50
Never 10 20 7 14
Mean 218 2.22
(27) Not using preperwords
to express oneself | Always 19 38 21 42
Sometimes | 21 42 24 48
Never 10 20 5 10
Mean 228 2.32
{28) Not using suitable
mode of Always 20 40 17 34
communication Sometimes | 24 48 27 54
Never 7 12 6 12
Mean 2.22 222
(29) Improper place,
enviranment for
communication Always 16 36 21 42
Sometimes | 31 50 24 48
Never 3 14 5 10
Mean 2.26 232
{30) Disharmony between
sender and receiver Always 25 50 22 44
of message Sometimes] 21 42 25 50
Never 4 8 3 6
Mean 2.42 2.38
{31) Wrong Interpretations
of meaning of message
Always 22 44 17 34
Sometimes | 25 50 27 54
Never 3 8 8 12
Mean 2.38 222
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(32 Intenuption by outside

factors Always 19 38 15 30
Sometimes] 23 46 30 60
Never 8 16 5 10
Mean 222 2.20
{33) Withholding informaliorjAlways 18 36 15 30
Sometimes; 28 56 29 58
Never 4 8 é 12
Mean 228 2.18
(34)inability to communicaie
in straight forward Always 19 38 20 40
manner Sometimes| 25 50 24 48
Never 6 12 6 12
Mean 226 2.28
(35) Camouflaging of truthiAlways 23 46 20 40
Sornetimes| 24 48 26 52
Never 3 ] 4 8
Mean 240 2.32
(38) Lackof cordiality in
atmaosphere Always 23 468 23 46
Sometimes| 21 42 23 46
Never 8 12 4 8
Mean 234 2.38
(37) Lackofcooperativeness JAlways 33 66 29 58
Sometimes| 16 32 17 34
Never 1 2 4 8
Mean 264 2.50

It was observed that majority of the child-parent experienced age difference, value
difference, difference in educational level, difference in knowledge, lack of
compromising nature, difference in personality, difference in goals, using harsh
language, lack of concern for family, lack of affection for family members, withholding
information and lack of cooperativeness as barriers to interpersonal communication
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whereas majority of the child-grandparent experienced inattentiveness of members,
poor retention, lack of compromising nature, difference In personality, difference in
attitude, difference in goals, using harsh language, lack of concern for family, lack of
affection for family members, short temper, assertive nature, using suitable mode of
communication, wrong Iinterpretations of meaning of message of communication,
interruptions by outside factors and lack of cooperativeness as barriers to interpersonal
communication

According to Rogers and Roetheiberger (year unknown)the major barriers to mutual
interpersonal communication is our natural desire to judge, to evaluate, to approve
(or to disapprove) the statement of another person or group. This tendency to react
emotionally to any emotionally meaningful statement by forming an evaluation of i,
from one point of view, is the major barrier, interpersonal communication. His
perception is similar to the findings of the study conducted by the reacher.

The mean score for the barriers experienced in interpersonal communication between
child-parent was found to be 84 5 and for child-grandparent was found to be 82.7 so
it can be seen that they experienced high extent of barriers.

Further it was observed that majority of the child-parent and child-grandparent scored
high which showed that they experienced high extent of barriers in interpersonal
communication

Table 21 Distribution of families according to the barriers experienced in
interpersonal communication among three generation families

Respondents {n=50)
Score Extent Between child-parent | Between child-grandparent
f % f %
()37-74 fow 1 22 13 26
@ity 75-111| high 39 78 37 74
Mean 84.5 82.7
SD 14.46 14.14
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Fig. 11 Mean score of the families according to the barriers experienced
in interpersonal communication

m Between Child 85.5
parent
1 Between Child 82.7

Grandparent
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Section - Vil : Extent of Conflicts

According to Erickson (1963 ), conflict between parents and children during
adolescence is because the parents represent adult society and adult authority that
prevents him from regulating his own life as he sees fit . But sometimes parents
criticize teenagers behaviour due to ego. The parents want to keep the children
under their authority forgetting that they are in the process of adult in making. It
becomes difficult to accept things, ideas from the children to whom they have given
birth Family being the primary group the parents stand as adult authority. When
the authority does not allow them to have a positive identification, their identification
with other adult authority also becomes negative . This leaves no room for
commuruication.

In this section some of the areas of conflicts were listed viz., Educational, Monsy
matters, Personal matters, Religious matters, Household activities, Recreation, Eating
habits, Discipline, and freedom for manking decisions. The respondents were
requested to indicate the frequency of conflicts wvith which they experienced with
their parents and grandparents for a particular area. This was a three point summated
rating scale The responses were scored and the scores of the respondents were
summated separately for each area of conflicts. The possible score was divided into
two categories low and great which indicated their extent of conflict.

An overall view of the scores obtained on total scale revealed that majority of the
child and parent experienced great extent of conflicts whereas majority of the child-
grandparents scored low which depicted their low extent of conflict (Table 22)

Probing into areas of conflict it was observed that majority of the child-grandparents
score low on education money , personal, religious matters ,households activities,
recreational matters eating habits and freedom for making decision areas which
revealed that they experienced low extent of conflicts . Half of the youth: had great
extent of conflict on discipline with grandparents and half of them had low extent of
conflict on the same

Looking further it was observed that majority of the youth. scored high on money,
eating habits and discipline which depicted their great extent of conflict on these
areas with the parents. Further it was seen that majority of them scored low on
freedom for making decisions, recreational and person at matter which reveal their
low extent of conflict. Also it was seen that aimost equal percentage of them scored
low and high on educational and personal matters which shows that almost equal
number of them had conflict to low and high extent of these matters.

According to Sethi (1977) conflict occurred between parents and youth on areas like
career and study time, moving with opposite sex, staying out late at night and choice

of friends which are similar to the researchers findings
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Table 22 : Distribution of the families according to the extent of conflict in
various areas
Respondents {n=50)
Areas Score Exent ofConfict BetweenChild-parent BetweenChild- grandpareqr
1. Education 12.14 low 26 52.0 36 72.0
25-36 Great 24 480 14 28.0
Mean 24.16 21.04
2 Money 7-14 fow 24 48.0 37 74.0
15-21 Great 26 52.0 13 26.0
Mean 16 92 11.92
3 Personal 19-38 low 29 58.0 37 740
39-57 Great 21 420 13 26.0
Mean 3580 33.16
4.Religious 6-12 low 31 62.0 33 66.0
13-18 Great 19 38.0 17 34.0
WViean 11.08 10.80
5. Household | 9-18 low 27 54.0 32 84.0
19-27 Great 23 46.0 18 36.0
Mean 20.82 16.54
6. Recreational 8 16 low 33 86.0 40 800
17-24 Great 17 34.0 10 20.0
Mean 15 82 16.54
7. Eating 6-12 low 23 46.0 28 560
Habits 13-18 Great 27 54.0 22 440
Mean 1332 11.88
8. Discipline 4-8 low 21 42.0 25 50.0
812 Great 29 420 25 50.0
Mean 820 848
8. Freedom for} 4-8 fow 37 740 36 7290
making 9-12 Great 13 26.0 14 28.0
Decison Mean 7.38 7.06
10. Total 75-150 low 21 42.0 35 70.0
Scale 151-225 Great 29 58.0 15 30.0
Mean 148.34 134 20

The mean value for the various areas namely money, personal religious, household,
recreational , freedom for making decisions and discipline was found to be low
among all three generations which revealed that they had low extent of conflict on
these areas



Looking further it was found that that the mean score for educational and eating
habits was low for child and grandparent whereas for child and parent it was high
which depicted that for these two areas the extent of conflict was great between
child parent and low for child grandparents.

Weighted mean score; Weighted mean score was calculated for extent of
conflicts. The range of continuum was from 1-3.The range of mean weighted score
was categorized into (i) Low (1-1.9) and (i) High (2.0-3 0). Looking into the intensities
for the various areas of conflict between child-parent it was observed that for ,
personal, religious, recreational and freedom for making decisions areas the
intensities were found to be low for child-parent Soit canbe concluded that for
all these areas they had less extent of conflicts (Table'23)

Table 23 : Weighted mean score for the extent of conflict in various areas

Mean weighted score
Areas of conflict Between Between child
child- parent Grandparent
1. Education 201 1.75
2. Money 2.41 1.70
3. Personal 1.88 1.75
4, Religious 185 1.80
5 Household 2.31 1.84
6 Recreational 1.96 1.84
7. Eating Habits 2.22 2.00
8. Discipline 230 212
9. Freedom for making 1.85 1.77
Decision
Total Scale 2.05 1.79
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Fig. 12 Mean score of the families on the extent of conflict on various areas

m Between Child Parent

O Between Childgrand Parent
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Further it was observed that for education, money matters, household, eating habits
and discipline areas of conflict between child-parent the intensity was high . So it
can be said that for these matters the parent -child had more of conflicts compared
to child grandparents.lt was observed that in case of child-grandparent the intensities
for education, money, personal matters, religious, household, recreational and
freedom for making decisions were low which depicted their low extent of conflicts
on these matters.Only for eating habits and discipline the conflicts were high depicted
by the mean weighted score

A study of Conder, Jahannis and Warter (1951) revealed that the areas in which
disagreement with both the mother and father were reported was dating ,mate
selection, and standard and values in activities with the world outside the family.
Conflicts arose in the areas education, also regarding grades, types of educational
field and the type of job to be taken.Kaur (1991) found that the determinants of
conflicts were demographic characteristics of the youth, gender bias on the part of
the parents. extent of freedom given to children in decisionmaking and value
differences between parents and children

Section IX : Methods of Resolving Conflicts

In this section several situations reflecting conflicts and four options of resolving
these conflicts were provided to the respondents . The methods of resolving conflict
were dominance, voluntary submission, compromise and integration methods

The respondent were requested to indicate, that in the given situation which methods
they would follow to resolve the conflicts The same situations were given to each of
the generations

ltwas observed that for resolving conflicts on education and money matters majority
of all three generations believed in integration method

For religious matters it was observed that a little more than half of the youth and fifty
per cent of parents and grandparents believed in the integration method of resolving
conflicts. For household matters it was observed that more than half of the youths
favoured integration method, forty per cent of the parents favoured the same and
thirty eight percent of grandparents favoured compromise.

In case of entertainment it was observed that a little more than half of the youth and
grandparents but a little less than half of the parents believed in integration Also it
was observed that fourty per cent of the parents also believed in compromise
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Table 24: Distribution of The families according to the methods of resolving
conflict adopted by them

Methods Respondent {n= 50)
Youth Parents Grand Parents
f % f % f %

i. Educational Matters

a Dominance 6 125 7 140 10 200
b. Voluntary 3 6.3 1 20 1 2.0
Submussion
C. Compromise 5 10.4 13  26.0 € 12.0
d. Integration 34 709 29 580 33 66.0
i. Money
a. Dominance 3 63 6 120 7 14 4
b Voiuntary 2 42 3 60 2 40
Submission
Compromise 7 14 6 6 12.0 5 10.0
d. integration 36 750 3 700 36 72.0
ili. Religious Matters
a. Dominance 7 14.6 6 12.0 6 12.0
b. Voluntary 3 63 7 14.0 5 100
Submission
c Compromise 12 250 12 240 14 280
d. Integration 26 540 25 500 25 500
iv. Household Activities
a. Dominance 4 8.3 8 160 6 12.
b. Voluntary 4 83 8 16.0 7 14.0
Submission
o Compromise 13 271 14 280 19 380
d. Integration 27 5683 20 400 18 360
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V. Entertainmenﬂ
a. Dominance - - 2 40
b. Voluntary 6 12.5 4 80
Submission
C. Compromise | 17 35.4 20 40.0 14 28.0
d. integration 25 52.124 48.0 27 54.0
V. Socialization
a. Dominance 8 16.7 7 14.0 10 20.0
b. Voluntary 4 8.3 4 8.0 6 12.0
Submission
c Compromise |11 22 98 16.0 9 180
d. Integration 25 52.131 62.0 25| 500

Lastly it was observed that fifty two per cent of the youth  sixty two per cent of the parent
and fifty per cent of the grandparent favoured integration method of resolving conflicts
for socializing.

On the whole it can be concluded that majority of all three generation believed in
integration method of resolving conflict but very few of them believed in Dominance
and Compromise method.

According of Gross, , Crandall and Knoll (1980), conflict occur almost everywhere
because every person has his her own personality and thinking which differs from
person to person.To avoid conflict, person should have control on his/her seif for
anger. Conflicts can also be avoided by discussing and sharing problems in a group
.For solving the conflict it is necessary that there should be a good understanding
and harmonious relationship among the group members.

Patel (1989) in her study on role of woman in conflict resolution found that
homemakers played a positive role. Majority of the conflicts were mainly resolved
through voluntary submission from homemakers side, compromise, integration,
struggle and victory from homemakers side and conversation.

Eileen McNutly (2000} in a study of intergeneration conflict found that older adults
used distributive strategies of dominating through knowledge and experiences,
invoking a social norm and doing the right thing . Younger adults used distributive
strategies of challenging or countering assuming an unyielding posture. An integrative
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strategy found in this context was making a fair decision and was used by younger
adults. Avoidance strategies appearing in this context were submissiveness and
attempting to end the discussion used by younger adults, and capitulation and
union additional agreement used by older adults

Section x : Facilitators for Effective Communication

Various facilitators for effective communication were listed in this section. The
respondent were requested to indicate the frequency with which they used the
facilitators of effective communication in theirr family . it was a three point summated
rating scale. In this section the frequency and percentage of each of the facilitator
is reported. The responses were scored and summated . The possible scores were
divided into two categories low and high which indicated the extent of use of facilitators
for effective interpersonal communication among three generations.

Table 25: Distribution of the families according to the use of facilitators for
effective communication among three generations

Respondents {(n=50)

Facilitators Responses Befween Between
Child-Parent Child-Crand Parent
f % f %
1 Understading Always 42 840 34 880
power Sometimes| 7 14.0 11 22.0
Never 1 2.0 5 10.0
Mean 2.82 258
2 Polite tone of Aiways 38 760 39 780
vOoice Sometimes| 12 240 6 120
Never - - 5 100
Mean 276 2.68
3. Good listening Always 38 76.0 35 700
habits Sometimes] 12 24.0 10 200
Never - - 5 10.0
Niean 276 2.60
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4 Trustin others Always 39 78.0 38 760
Sometimes | 10 20.0 9 18.0
Never 1 2.0 9 18.0
Mean 276 2.70
5. Respectfor Always 44 88.0 37 740
others sometimes | 6 120 10 200
Never - - 3 6.0
Mean 2.88 268
6. Postiveness Always 35 70.0 36 720
Sometimes | 14 28.0 10 200
Never 1 2.0 4 8.0
Mean 2.68 264
7 Handling of Always 26 52.0 27 540
anger sometimes | 19 38,0 13 26.0
Never 5 10.0 10 200
Mean 242 2.34
8. Flexibilty Always 34 68.0 27 540
Sometimes | 13 260 15 300
Never 3 60 8 16.0
Mean 2.62 2.38
|9, Appropriate Always 39 78.0 39 780
Language Sometimes | 10 200 8 160
Never 1 20 3 60
Mean 2.76 272
10.  Clarity in Always 32 64.0 33 66.0
idea or Sometimes | 16 32.0 13 260
purpose 2 4.0 4 8.0
Mean 2.60 258
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11.  Adequate Always 32 64.0 23 46.0
communication sometimes | 12 24.0 21 42.0
Never 6 12.0 6 12.0
Mean 252 234
12.  Supporting Always 26 520 26 520
words with Sometimes | 20 40.0 18  36.0
action Never 4 8.0 6 12.0
Mean 243 2.40
13.  Showing Always 29 58.0 29 58.0
concemn Sometimes | 20 400 17 340
for Never 1 20 4 80
Others
Mean 2.56 2.50
14  Good retention Atways
sometimes | 30 60.0 28 56.0
Never 17 340 17 340
3 60 5 10.0
Mean 253 2.46
156.  Compromising Atways 28 56.0 29 580
adjusting Sometimes | 18 36.0 15  30.0
nature Never 4 8.0 6 12.0
Mean 2.48 2 46
16.  Ability to Always 34 680 25 500
communication Sometimes | 15 300 19 38.0
in straight Never 1 2.0 6 12.0
forward manner
Mean 266 2.38
17.  Correct Always 30 60.0 24  48.0
interpretations sometimes | 17 34.0 20 400
of meaning Never 3 60 6 12.0
Mean 254 2.36
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18  Harmony betweerlx Always 31 620 27 540
sender and sometimes| 13 260 14 280
receiver of Never 6 12.0 9 18.0
message
Mean 2.50 2.36

19.  Proper place Always 29 580 30 600
for communicatior] Sometimes| 16 32.0 15 300

Never 5 10.0 5 10.0
Mean 2.48 2.50

20  Using suitable Always 31 62.0 30 600
mode of Sometimes] 16 320 15 300
communication Never 3 6.0 5 100
Mean 255 2.50

21.  Using proper Always 38 760 34 680
words o Sometimes| 11 22.0 13 260
express oneself | Never 1 2.0 3 60
Mean 274 262

22. Healthy /Good Always 36 720 34 680
relations Sometimes| 12 24.0 12 240

Never 2 4.0 4 8.0
Mean 268 2.60

23.  Proper timing Always 35 70.0 34 68.0

of communication| Sometimes] 12 24.0 11 220
Never 3 60 5 10.0
Meamw 263 258

I

It was observed that majority of all three generations considered understanding

power, polite tone of voice, good listening habits, trust in others, respect for others,
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positiveness appropriate language, clarity inidea or purpose using suitable mode of
communication ,using proper worlds to express oneself, healthy relations and proper
timing of communication as facilitations for effective communication

Real communication occurs when we listen with understanding means to see the
expressed idea and attitude from the other person's point of view, to sense how it
feels to him ,to achieve his frame of reference in regard to the thing he is talking
about (Chaudhary . and Kakar, 1973). His perceptionis similar with the researcher’s
finding about the facilitators for effective communication

Table 26 : Distribution of the families according to the use of facilitators
for effective interpersonal communication among three generations

Score Extent of Between Between

Use of Child parent Child grandparent

Faciiitators Respondents {(n=50)

f % f %
(n23-46 low 3 60 7 140
(m)47-69 Great 47 94 0] 43 86.0
Mean 60.4 580
SD 7.25 10.76

It was observed that the mean score between child-parent was 60.4 (Table 26) and
between child grandparent was 58.0 which lied in the high score category which
revealed that they used facilitators for effective communication to a great extent
Further it was seen that very negligible percentage of the child -parent and child -
grandparent scored low. Majority of them scored high which indicate their great use
of facilitator of effective interpersonal communication among three generations.
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Fig 13 Mean score on the use of facilitators for effective communication
among three generations

Mean Score

Uses of Facilitators for effective Communication
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Mean score of the respondents by selected variables

To get an idea of the variation in extent of communication, extent of conflict
and extent of barriers due to selected variables, the mean scores obtained on

these scales were compared.
1. Sex of the child

+ Extent of communication :The mean score on extent of communication of
boys was 151.89 between cﬁi!d—parént and 127.89 between child-
grandparents. For girls it was 155.94 between child-parent and 129.28
between child-grandparents (Table:27 ) which indicated that the extent of
communication of girls with their parents and grandparents was more than
boys although it was not proved statistically.

o Extent of conflict :The mean score on the extent of conflict for boys was
150.89 between child-parents and 137.28 between child-grandparents.
For girls it was 146.97 between child-parent and 132.47 between child-
grandparents (Table:33 ) which showed that boys had more extent of

conflicts than girls though it was not proved statistically.

o Extent of Barriers :The mean score on the extent of barriers for boys was
82.94 between child-parent and 81.87 between child-grandparent. For
girls it was 85.37 between child-parent and 84.11 between child-
grandparent (Table:37) which revealed that girls experienced more
barriers compared to boys in interpersonal communication but it was not

proved statistically.
2. Occupation of mother

o Extent of communication: The mean score on extent of comimunication for
the employed mother was 141.30 between child-parent and 115.60
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between child-grandparent.  For unemployed mother it was 157.77
between child-grandparent and 132.07 (Table:28) which clearly indicated
that the extent of communication of the unemployed mother was certainly

more.

Extent of conflict :The mean score on extent of conflict of employed
mothers was 140.30 between child-parent and 130.60 between child-
grandparent. For unemployed mothers it was 150.35 between child-parent
and 135.10 between child-grandparent (T able:3é) which revealed that the
conflicts were more if the mother was unemployed but it was not proved
statistically. Probably the time available for communication may be more
which indirectly affected the conflicts.

Extent of barriers :The mean score on extent of barriers of the employed
mothers was 88.90 betyveen child-parent and 84.50 between child-
grandparent. For the unemployed mothers it was 83.40 between child-
parent and 82.22 between child-grandparent (Table:38) which clearly
indicated the employed mother experienced great extent of barriers
compared to the unemployed although it was not proved statisticaily. May
be lack of time to communicate with each other leads to barriers in

communication.
. Education of parents

Extent of communication: The mean score on extent of communication for
the father educated uptill graduation was 150.18 and that of mother was
152.07. For the father educated above graduation it was 157.20 and for
mother it was 155.32 (Table:29) which revealed that the more educated
parents had more communication but it was not proved statistically.

Extent of Conflict: The meaﬁ score on. extent of conflict for the father
educated uptill graduation was 150.44 and that of mother was 155.54. For
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the father educated above graduation it was 147.70 and for mother it was
145.81 (Table:34) which revealed that extent of conflicts were less if the
parents were educated although it was not proved statistically.

Extent of barriers: The mean score on extent of barriers for the father
educated upto graduation was 82.41 and that of mother was 82.92. For
the father educated above graduation it was 85.55 and for mother it was
85.05 (Table:39) which indicated that barriers experienced were less if the

parents were more educated which it was not proved statistically.
. Education of grandparents:

Extent of communication :The mean score on extent of communication of
grandfather who had education below graduation was 120.36 and for
graduate and above it was 127.55 which revealed that extent of
communication was more if the grandfather were more educated. The
mean score of illiterate grandmothers was 134.73 and that of literate was
126.83 (Table:29) which revealed that extent of communication was more
if the grandmothers were illiterate but it was not proved statistically.

Extent of conflict: The mean score on extent of conflict of grandfather who
had education below graduation was 124.21 and for graduate and above it
was 139.70 which revealed that extent of conflict was more if the
grandfather was graduate and above. The mean score of illiterate
grandmothers was 138.54 and that of literate was 134.13 (Table'34) which
revealed that extent of conflict was more if the grandmothers were iliterate

although it was not proved statistically.

Extent of barriers: The mean score on extent of barriers of grandfather
who had education below graduation was 84.07 énd for graduate and
above it was 82.50 which made it clear that the less educated grandfather
experienced more barriers .while communicating. The mean score of
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illiterate grandmothers was 82.59 and that of literate was 84.43 (Table:39)
which revealed that the barriers experienced were more if the
grandmothers were lliterate . This was in contrast to the grandfathers but it
was not proved statisticéliy.

. Size of the family

Extent of communication: The mean score on extent of communication
was 158.06, between child-parent and128.82 between child-grandparent if
the farﬁfly_ size was from 3-5. It was 152.63 between child-parent and
134.76 (Table:30) between child-grandparent if the size of the family was 6
and above. This revealed that if there are less members in the family the
communication also is less between child and parent but in case of
communication with grandparents it was more in larger families though it

was not proved statistically.

Extent of conflict: The mean score on extent of conflict was 141 65,
between child-parent and135.12 between child-grandparent if the family
size was from 3-5. It was 151.78 between child-parent and 138.73
(Table:35) between child-grandparent if the size of the family was 6 and
above. This revealed that if the family had more members the conflicts

also were more but it was not proved statistically.

Extent of barriers: The mean score on extent of barriers was 83.58,
between child-parent and 80.12 between child-grandparent if the family ‘
size was from 3-5. It was 84.97 between child-parent and 84.00 (Table:40)
between child-grandparent if the size of the family was 6 and above. This
revealed that as the family members increased the barriers experienced

also increased but it was not proved statistically.
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6. Home Environment : The mean score of girls on home environment was
286.18 and that of boys was 289.66 which revealed that the boys
perceived their home environment as better than the girls.

7. Parent-child relationship : The mean score of girls on the relationship
with father was found to be 293.33 and with mother was 298.11. For boys
the mean score on the relationship with father was 277.28 and with mother
was 286.78. Thus it can be concluded that the girls had a better
relationship with both mother and father compared to the boys.

Section Xl : Testing Of Hypotheses

A number of hypotheses were formulated on the basis of objectives of
the study. For the purpose of statistical analysis, the hypotheses were
formulated in the null form. The results are presented in this section.

HO;: There will be no variation in the extent of
communication, extent of barriers and extent
of conflict between youth, parents and
grandparents according to their selected
personal, family and situational variables.

For the purpose of statistical analysis the sub hypotheses were framed.

HO44: There will be no difference in extent of
communication due to the respondents
personal family and situational variables.

The selected variables were as follows:
Youth: Age, sex, value Orientation, home environment and
parents-child relationship.
Parents: Age, education, occupation, income, family size and
value Orientation.
Grandparents: Age, education, and value Orientation.
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To study the difference in extent of communication due to sex of the
child, education of parents and grandparents, family size, and
occupation of mother t-test were computed. Coefficient of correlation
was computed to find out relationship between age of the respondents,
values held by them, perception regarding home environment and
parent-child relationship. The results are reported here.

Table 27 :‘t’ values showing difference in extent of communication
between child- parent and child-grandparent by sex of the child

Sr. Variable Mean score on|‘t df | Level
No. extent of | value of sig.
communication

1. | Between child-parent

a. |Male 151.8889 057 (48 [NS
b. |Female 1566.9375
2. | Between child-

Grandparent
a. |Male 127.8889 0.16 |48 |NS
b.. Female 129.2813

The ‘t' values were not found to be significant for the difference in the
extent of communication by the sex of the child. Hence the null
hypothesis was accepted and it could be concluded that the extent of
communication of child-parent and child-grandparent was not affected
by the sex the child.




The ‘t' values were found to be significant at 0.05 level for the
difference in the extent of communication by the occupation of the
mother (Table:28). Hence the null hypothesis was rejected and it could
be concluded that the extent of communication of child-parent and
child-grandparent was affected by the occupation of the mother. It was
found to be more for mothers who were employed and less for those
who were not employed.

Table 28: ‘t’ values showing difference in extent of communication
by occupation of mother

Sr. Variable Mean Score On |t-value df | Level
No. extent of of sig.
communication
1 Between child-
parent
Employed 141.3000 2.00 48 | 0.05
Not employed 167.7750
Between child-
grandparent
Employed 115.6000 2.03 48 | 0.05
Not employed 132.0759

The mean score for the extent of communication between child and
parent was found to be more for not employed than that for employed
mother. By mother being at home for most of the time the possibilities
of interpersonal communication increase.
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The result of computation of ‘t' test did not show any significant
difference in the extent of communication between child-parent and
child- grandparent due to the education of parents and grandparents.
Hence the null hypothesis was accepted.(Table:29)

Table 29: ‘t’ values showing difference in extent of communication
between child-parent and child-grandparent by education of
parents and grandparents

|'8r. | Variable Mean score | ‘- df [Level
No. on extent value of sig.
of conflict
1 Between child-parent -

Education of Father
Below graduate 150.1852 1.01 |45 N.S.
Graduate & above 157.4000

Education of Mother

Below graduate 152.0769 0.42 [48 |N.S
b. | Graduate & above 155.3243
2. | Between child-

grandparent

Education of Grandfather
Below graduate 120.3571 0.75 |32 |N.S.
Graduate & above 127.5500

Education of Grandmother
. liliterate 134.7273 0.88 |43 N.S.
b. Literate 126.8261
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The 't’ values were not found to be significant for the difference in the
extent of communication by the size of the family.(Table:30)

Table 30:- ‘' values showing difference in extent of
communication between child-parent and child-grandparent by

size of the family

Sr. | Variable , Mean score on |‘t" - |df Level
No extent of | value of
7 Communication sig.
1. | Between child-parent
a. [3-5 158.0588 0.75 |48 |N.S.
b. |6 and above 152.6364
2. | Between child-
grandparent
3-5 128.8235 0.48 |45 |N.S.
6 and above 134.7576

Hence the null hypothesis was accepted and it could be concluded that
the extent of communication of child-parent and child-grandparent was
not affected by the size of the family.

Coefficient of correlation was computed to see the relationship between
the extent communication and age, income, values, home environment
and parent-child relationship.

Computation of coefficient of correlation revealed a significant relation
between the value orientation of all there generations and extent of
communication (r=0.30,0.40,0.38) and hence it could be concluded that
values and extent of communication had positive correlation. Thus
values were found to have a clear influence on ‘extent of
communication.(TaBle:?f!)
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Table 31: Coefficient of correlation showing relationship between

the extent of communication and selected variables

Sr. No. | Variable r-value Level of Significance
1. Age
a. Youth -0.02 N.S.
b. Parents ~0.01 N.S.
cC. Grandparents -0.05 N.S.
2. Income -0.04 N.S.
3. Values held
a. Youth 0.30 0.05
b. Parents 0.40 0.01
c. Grandparents 0.38 0 01
Home environment 0.17 N.S.
5. Parent-child relationship [0.12 - | N.S.

Further it was found that age, income, home environment and parent-
child relationship did not have any relationship.

HOq 2: There will be no difference in the extent of
conflict due to the respondents personal,
family and situational variables.

t-test were computed to test the difference in the extent of conflict
between child-parent and child-grandparent by occupation of mother,
sex of the child, education of parents and grandparents and size of the

family.
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Table 32: ‘t’-values showing difference in extent of conflict
between child-parent and child-grandparent by occupation of

mother
Sr. | Variable Mean score | ‘t’- df | Level of
No. on extent of | value significance
conflict
1. Between child-parent ]
a. Employed 140.3000 0.97 {48 | N.S.
b. | Not employed 150.3500
2. Between child-
grandparent
Employed 130.6000
Not employed 135.1000 0.39 |48 | N.S.

The results of computation of ‘t' tests did not show any significant
difference in the extent of conflict between child-parent and child
grandparent due to the occupation of the mother. Hence the null

hypothesis was accepted.

Table 33: ‘'’ values showing difference in extent of conflict

between child-parent and child-grandparent by sex of the child

Sr. | Vaniable Mean score | 't'’- df | Level of
No. , on extent of | value significance
conflict
1. Between child-parent
a. | Male 150.8889 0.48 |48 [N S.
b. Female 146.9063
2. Between child-
grandparent
a. Male 137.2778
b. | Female 132.4688 0.50 |48 [N S.
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The computation of ‘t’-tests did not show any significant difference in
the extent of conflict between child-parent and child-grandparent due to
the sex of the child. Hence the null hypothesis was accepted and it
could be concluded that the extent of conflict of child-parent and child-
grandparent was not affected by the sex of the child.(Table:33)

Table 34: ‘t’ values showing difference in extent of conflict
between child-parent and child-grandparent by education of

parents and grandparents

Sr. | Variable Mean score | ‘t'- df Level
No. on extent value of sig.
of conflict

1. Between child-parent

Education of Father
Below graduate 1560.4444 0.32 |45 |N.S.
Graduate & above 147.7000

Education of Mother
Below graduate 155.6385 1.03 |48 |N.S
Graduate & above 145.8108

2. Between child-grandparent
Education of Grandfather

Below graduate 124.2143 1.38 {32 N.S
b. | Graduate & above 139.7000

Education of Grandmother
lHliterate 138.5444 0.04 |43 N.S.
Literate 134.1304
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The result of computation of ‘t’-test did not show any significant
difference in the extent of conflicts between child-parent and child-
grandparent due to the education of parents and grandparents. Hence
the null hypothesis was accepted.(Table:34)

The results of computation of 't'-tests did not show any signiﬁcént
difference in the extent of conflict between child-parent and chiid-
grandparent due to the size of the family. Hence the null hypothesis

was accepted.

Table 35: ‘t’-value showing difference in the extent of conflict

between child-parent and child-grandparent by size of the family

Sr. Variable Mean score | ‘t'- df Level
No. on extent value of
Of conflict sig.
1. Between child-parent
3-5 141.6471 1.17 |48 |N.S.
6 and above 151.7879
2. Between child-grandparent
3-5 135.1176 0.14 |48 | N.S.
6 and above 138.7273

Coefficient of correlation was computed to see the relationship between
the extent of conflict and age, income, value orientation, home
environment and parent child-relationship.

Coefficient of correlation revealed a significant relationship between
the extent of conflict' and age of all three generations (r= 0:38,0.30,
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0.40). A negative relationship was found between the extent of conflict
and parent-child relationship (r=-0.48), and also with values of all three
generations (-0.40,-0.30,-0.48).

Table 36: Coefficient of correlation showing relationship between

extent of conflict and selected variables

Sr. No. | Variable r-value Level of sig.
1. Age

a. Youth 0.38 001
b. Parents 0.30 0 01
c. Grandparents 0.40 0.01
2. Income -0.18 N S.
3. Values

a. Youth -0.40 0 01
b. Parents -0.30 001
c. Grandparents -0.48 0.01
4, Home environment -0.19 N S.
5. Parent-child relationship -0.48 0 01

Further it was found that income and home environment did not have
any relationship with the extent of conflict. Thus it could be concluded
that the extent of conflict was influenced by age of respondents, the
values held by them and parent- child relationship. No other variables
were found to be influencing significantly the extent of conflict between
child - parent and child -grandparent.
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HO4.3: There will be no difference in barriers to
communication due to the respondents
personal, family and situational variables.
t-test were computed to test the difference in extent of barriers
between child-parent and child-grandparent by occupation of mother,
sex of the child, education of parent and grandparent and size of the

family.

Table 37: ‘t’ values showing difference in extent of barriers to
communication between child-parent and child-grandparent by sex
of the child )

Sr | Variable Mean score | ‘'t'- df | Level of
No. on extent of | value significance
conflict

1. Between child-parent
a. | Male 82.94444 0.67 |48 |N.S.
b. Female 85.3750
2. Between child-
grandparent
Male 81.8750
Female 84.1111 0.53 |48 [N S.

The results of computation of ‘t'-test did not show any significant
difference in the barriers to communication between child-parent and
child-grandparent due to the sex of the child. Hence the null hypothesis
was accepted. '

The results of computation of ‘t'-test did not show any significant
difference in the barriers to communication between child-parent and .
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child-grandparent due to the occupation of the mother. Hence the null
hypothesis was accepted. (Table : 38)

Table 38: ‘t'-values showing difference in barriers to
communication between child-parent and child-grandparent by
occupation of mother -

Sr. | Variable Mean score on | ‘t'- df Level
No. barriers to | value Of
- communication sig.

1. Between child-parent

Employed 88.9000 1.08 |48 |N.S.
Not employed 83.4000

Between child-

grandparent

Employed 84.5000 0.45 |48 |N.S.
Not employed 82.2250

The results of computation of ‘t’-test did not show any significant
different Iin the barriers to communication between child-parent and
child-grandparent due to the education of the parents and
grandparents. Hence the null hypothesis was accepted. (Table : 39)

173




Table 39: ‘t’-values showing difference in barriers to
communication between child-parent and child-grandparent by

education of parents and grandparents

Sr. | Variable Mean score | ‘t'- df Level
No. on extent value of sig.
of conflict

1 Between child-parent

Education of Father 3 .
Below graduate 82.4074 0.74 |45 |N.S.
Graduate & above 85.5500

Education of Mother

. Below graduate 82.9231 0.45 |48 N.S
b. | Graduate & above 85.0541
2. Between child-
grandparent
Education of Grandfather
Below graduate 84.0714 0.31 (32 |[N.S
Graduate & above 82.5000

Education of Grandmother
llliterate 82.5909 0.42 |43 N.S.
Literate 84.4348

Computation of ‘t'-test did not show any significant difference in the
barriers to communication between child-parent and child-grandparent
due to the size of the family. Hence the null hypothesis was accepted.
(Table : 40) |
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Table: 40 t-values showing difference in barriers to
communication between child-parent and child-grandparent by
size of the family

Sr. Variable Mean score | ‘t'- df | Level
No. on extent value of
of conflict sig.
1. Between child-parent
3-5 83.5882 0.32 |48 |N.S.
6 and above 84.9697
2. Between child-grandparent
3-5 " 180.1176 0.92 |48 |N.S.
6 and above . 84.0000

Coefficient of correlation was computed to see the relationship
between barriers to communication and age, income, value, home
environment and parent-child relationship.

The results of computation of coefficient of correlation revealed a
significant negative relation between the values held by members of all
three generations and extient of barriers (r=-0.29, -0.30, -0.38) home
environment (r=-0.54), and parent-child relationship (r=-0.48). Further
it was found that age and income were not related with extent of
barriers as the correlation value was found to be very low. Hence the
null hypothesis was rejected and it could be concluded that values,
home environment and parent-child refationshipk has negative
relationship with extent of barriers. Thus it could be seen that the
barriers to communication were influenced by values held by the three
geheraﬁons, home environment and parent-child relationship. No other
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variables were found to be influencing significantly the barriers to
communication between child-parent and child-grandparent.(Table: 41)

Table 41: Coefficient of correlation showing relationship between

barriers to communication and selected variables

Sr. No. | Variable r-value Level of sig.
1. Age

a. Youth -0.13 N S.
b. Parents™ ) -0.02 N.S.
c. Grandparents -0.04 N S.
2. income -0.16 N.S.
3. Values

a. Youth -0.29 G 01
b. Parents -0.30 0.01 -
c. Grandparents -0.38 0.01
4. Home environment -0.54 001
5. Parent-child relationship -0.48 0.01
HO,: These will be no relationship between extent

of barriers and extent of conflict between

three generations

Coefficient of correlation was computed to see the relationship
between the extent the barriers and extent of conflict among three
generations.

Computation of coefficient of correlation revealed a significant
relationship between extent of barriers and extent of conflict among
three generations. Hence the null hypothesis was rejected and it could
be concluded that extent of barriers and extent of conflict had a
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positive relationship. Thus extent of conflict were found to have to clear
influence on extent of barriers. (Table : 42)

Table 42: Coefficient of correlation showing relationship between
extent of barriers and extent of conflict between the three

generations

Sr No. |Variable r-value Level of sig.

1. Extent of barriers and extent
of conflict

Between child-parent 0.40 0.01
Between child-grandparent 0.38 0.01
HO;: There will be no relationship between extent

of conflict and extent of communication

Table 43: Coefficient of correlation showing relationship between
extent of conflict and extent of communication between three
generations

Sr. No. | Vanable r-value Level of sig.

1. Extent of conflict and extent of
communication

Between child-parent 0.50 0.01
b. Between child-grandparent 0.48 0.01

The computation of coefficient of correlation revealed a significant
relationship between extent of conflict between child-parent and child-
grandparent and extent of communication among them. So it can be
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conciuded that extent of communication were found to have a clear
influence on extent of conflict.

HO,:- There will be no relationship between extent
of barriers and extent of communication

Table 44: Coefficient of correlation showing relationship between
extent of barriers and extent of communication between the three

generations

Sr. No. | Variable r-value Level of sig.

1. Extent of barriers and extent
of communication

Between child-parent -0.35 N S.
Between child-grandparent -0.48 N S.

The results of computation of coefficient of correlation revealed that
extent of barriers and extent of communication among child-parent and
child-grandparent had a negative relationship. Thus null hypothesis is
rejected and it can be concluded that there is a relationship between
extent of barriers and extent of communication.
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CASE STUDIES

“Communication constitutes the core of culture and indeed of life itself’
Hall, 1966

Communication is the fundamental aspect of the family behavior. It serves as
a link from person to person and between smaller and larger social
organizations. Communication is thought to be important in goal setting, goal
achievement, and coordination of family activities .1t is a part of the process by
which the family develops a self-image and acts as a unit within society.
Communication among the family members and others in the near
environment is very closely interwoven with daily living. (Gross, Crandall and
Knoll, 1980) The development of human resources, decision-making, and the
managerial process all involve communication. (Nickell, Rice and Tucker,
1976). Communication is the fundamental stone of all types of the human
relationships whether it is between husband and wife, parent and children or
within family members. Stability of the home depends upon the good
interpersonal communication among the youths, parents and grandparents;
otherwise it cannot be called a home. Since interpersonal communication is
basic to all types of human relations, it also needs to be studied in detail that
how interpersonal communication takes place among the three generations.
The main objective of the present investigation was to study the dynamics of
interpersonal communication among the three generation families. The
families in which the extent of communication was found to be low were
selected for the purpose of indepth analysis. An attempt was made to identify
the reasons of low communication in these families. An effort was made fo
improve the interpersonal communication amongst these families through
counseling. These families were contacted personally by the researcher and
time was fixed with prior appointment with the families depending upon the
availabiiity of all family members. About half an hour spent in counseling with
each family. A booklet developed by the researcher containing the guidelines
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for better communication were given to the family members with a hope that it
will help them to improve their interpersonal communication.

This case studies are presented in this section describing the background
information, decision making pattern in these families, values held by the
three generations, extent, mode and time for interpersonal communication,
and purposes of the communication amongst the family members are also
described. The barriers in communication, and facilitators for effective
communication as perceived by all the three generations are also analyzed.
The areas of conflicts and methods of resolving them adopted by the family
members are identified. The counseling session is also described in brief for
each family. The names mentioned in the case studies hgve been changed

for the purpose of anonimity.
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Case No. 1 Family of Sejal

Background Information : ‘ :

Sejal was 19 years old and was studying in the first year of Polytechnic
College. There were 7 members in Sejal's family. Her father was 54 years old
holding a graduate degree and working as a school teacher. Her 51 years old~
graduate mother was a teacher. She had a younger sister aged 18 studying in
12" standard and one elder brother studying M.C.A. Her grandfather and
grandmother aged 65 and 60 years respectively were staying with them.
Grandmother was a housewife and grandfather was a farmer in earlier years.
The family lived in their own house which was duplex. Sejal had a separate
room. The monthly income of the family was Rs. 25,000/- from all the sources.
The family did not have a common time for watching T.V. as well as having
meals due to the busy schedules of all the family members. After returning
from the college Sejal spént her most of the time in doing her practical work
assigned by the college. So she mostly remained in her room. There was no
fixed time for meals. Sejal spent her leisure time, whenever available in
reading books of her interests There was hardly any leisure time available to

her after her tight schedule.

Decision Making:

In this family in most of the matters the decision-making authority was aiways
with the parents. For financial matters, food, housing, household operations,
purchase of durable goods, health care, transport, and personal allowance the
parents ‘always “ took the decisions. All the three generations were ‘always’
involved in taking decisions regarding clothing, entertainment, education and
religious activities. Since there were very few aspects where group decisions
were made, the possibility of group/interpersonal communication were all the
more reduced. Sejal was not able to participate in the performance of
household activities, as her college schedule did not permit her to do so.
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Values Held :

The three generations staying together heid different \values. The youth
believed in libgralisr_n, scienticism, environmentalism and non-
authoritarianism. The grandparents believed in conservatism, scienticism,
environmentalism and authoritarianism and the parents believed in liberalism,
. fatalism, environmentalism and authoritarianism. As the parents and the
grandparents favored authoritarianism, the youths were not involved in
decision making in most of the areas. This could be one the reasons of less
communication between parents and sejal. Probably the holding of different
values by the three generations could the cause of conflict in the family.

Home Environment :

Sejal perceived her home environment as boor which was revealed through
low scores obtained by her on various sub sections of “Home Environment
Scale”. Emotional stability was lacking. Her rapport with parents was poor she
found her socio economic image as poor and she was not satisfied with her
home environment. The reason for poor perception can be due to the
employment of both father and mother. Due to the employment the parents
could not devote time and probably due attention for the youth and inturn
Sejal felt neglected.

Parent-Child Relationship :

Looking into the relationship of parents and youth it was noticed that sejal
scored low on the relationship with father whereas a little high with the
relationship with mother. When the various sub categories of parent child
relationship score were compared it was found that she scored low for
demanding nature of parents, loving and object record which indicated that
her relationship on these aspects was poor. She reported that “the parents
held very orthodox view” and she also felt that the parents did not try and
understand her feelings. She also reported that they behave in such a way
that Sejal did not know what would annoy them. She said that her parents,
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wanted whatever they said should be done accordingly and immediately”.

Extent and Time for Communication : ~

With regards to the extent of communication among the three generations it
was observed that Sejal had more communication with her parents than
grandparents. As revealed through the mean weighted score of the various
categories of communication it was clear that Sejal communicated less with
her grandparents regarding education, personal matters, recreational matters
and health. The main reason for this could be the value difference between
them. Apart from communicating verbally they used gestures and body
language to communicate personal news, or transfer some message.
Regarding the time spent on communication it was found that she
communicated somewhat more with parents than the grandparents which
could be due to the difference in educational level. On educational matters,
money , activities and health the communication was for less than half hour.
For socializing matters it was for half hour whereas for personal matters it was
more than one hour. The family lived in duplex house and Sejal had her
separate room. Moreover she was most of the time busy in her practical
assignments. The parents too were employed. Also the family did not have a
common fime for meals. All these add up and constitute in lack of
communication.

Purpose of Communication :

In the family the grandparents and parents never communicated with Sejal for
the purpose of promoting future oriented management processes and to keep
the family moving on its day to day course ‘The purpose of interpersonal
communication between the child and parents, as reported by Sejal were
sometimes for avoiding misunderstanding as well as ‘satisfying needs of
inclusion, control, affection, expression etc. It was also ‘sometimes’ done to
share ideas, and experiences as well as for ‘healthy interaction and solving
problems ‘The purpose of communication between grandparent and child
were always to exchange information and understanding It was also done to
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promote socialization of children and to avoid misunderstanding. One of the
purpose of communication was for motivation, encouraging, and coordinating
work more effectively to communicate personal news, generate discussion,
share feeling and solve probléms also communication was done always’.

Barriers in Communication :

Sejal believed that the difference in value and education as well as wrong
interpretation of meaning were the major barriers which always; hindered their
interpersonal communication. The parents believed that poor listening
capacity, lack of understanding for other, lack of compromising nature were
‘always’ the barriers. Also difference in personality and expectations, goals
are the main barriers of communication. According to the grandparents in
attentiveness, inadequate communication ,lack of concern for family were the
major barriers in communicating between them are their granddaughter.

Facilitators for Effective Communication :

Amongst various facilitators understanding power, polite tone of voice, good
listening habits were found always to be the facilitators for effective
communication between youth, parents and grandparents as reported by
Sejal. Trust in others, positiveness, appropriate language, healthy relations
and proper timing of communication were found sometimes to be the
facilitations.

Areas of Conflicts and Methods of Resolving them :

Looking into the mean weighted scores of Sejal for various areas of conflicts it
was found that she had more of conflicts with her parents and grandparents
on educational matters and religious activities. There were also conflicts on
household activities, discipline and freedom for making decisions Since the
time spent on communication between youth, parents and grandparents, was
less than half an hour on most of the topics and there was a difference in
values held by them the extent of communication was found to be less. Also
because of these the level of conflicts were more. Sejal reported that “The
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parents and grandparents always treated me as a small kid and

underestimated me".

The metho;:is of resolving conflicts adopted by the three generations were
found out. It was seen that for the disputes on education related matters the
youth believed in integration, the grandparents in voluntary submission on the
part of the child and the parents in compromise method. For money matters
the grandparents and youth believed in integration whereas the parents in
dominance. For religious matters the youth and grandparents, believed in
voluntary submission, on both of them part but the barents believed in
integration. For entertainment the youths followed compromise and the
parents and grandparents followed voluntary submission, on part of the youth
For socialization the parents and grandparents believed in compromise
method of resolving conflict whereas youth expected voluntary submission on
the part of parents. These differences indicated that they needed counseling

to improve their interpersonal communication.

Counselling :

For counseling a prior appointment was taken with the family. Care was taken
that all the family members were present at that particular time. They were
made aware of the low extent of communication among them. The
importance of communication was explained to them and remedies suggested
for improving the interpersonal communication. A booklet containing the
guidelines for improving interpersonal communication was distributed to them
for their reference. This session took about half an hour and all the family
members showed a positive attitude towards counseling. They were satisfied

-and promised to implement the suggestion in their routine
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Case No. 2 Family of Devesh

Background Information:

Devesh was 21 years old and was studying in third year of college. His field
of study was commerce. There were six members in Devesh's family. His
father was 60 years old, holding graduate degree and working in a company.
His 55 years old mother had education upto higher secondary and was a
housewife. He had one elder brother who was 31 years old and was working
in a private company. His grandfather and grandmother aged 80 and 74
respectively were staying with them. Grandfather was a graduate and retired
personnel and grandmother was a housewife who was literate. The family had
their own two-storeyed house. Monthly income of the family was Rs.10, 000/-
from all the sources. Their house had 4 rooms and a kitchen. Devesh’s room
was separate and on the Ist floor. The family did not had a common time for
having meals nor did they spend leisure time together. Devesh mostly spend
his leisure time outside with his friends and returned late at night. After

returning also he spend his time in his room.

Decision-Making:

In this family in most of the areas the decision making authority was always
with the father and mother. For financial and housing related matters the
father always took the decisions. For decisions' pertaining to food and
personal allowance the mother alone took the major decisions. Apart from this
the father and the mother together took the decisions for the matters
regarding clothing, household operations, socialization, entertainment,
transport and education. Only for health care Devesh was sometimes involved
in decision making. It was observed that Devesh was not taken into
consideration while taking the major decisions in the family; this can be one of
the reason for disputes among the family members. Devesh did not
participate in any household activities nor was interested in household related
decisions. Since Devesh did not indulge in household actwvities the possibility

of communication was less.
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Values Held:

The three generations staying together held different values. Devesh believed
in liberalism and non-authoritarianism whereas the parents and grandparents
believed in conservation and authoritarianism. Probably the difference in
values can be the main reason of conflicts in the family. This can be the cause

of poor communication among the three generations.

Home Environment:

Devesh perceived his home environment as ‘poor’ which was revealed
through low scores obtained by him on various subsections of home
environment scale. He felt that there was lack of personal freedom in his
family. He also felt socially isolated in the family. He thought that discipline
was severely imposed upon him by the parents. He felt neglected most of the

times and his rapport with parents was not good.

Parent- Child Relationship:

Looking into his relationship with the parents it was noticed that Devesh
scored very low on the relationship with mother whereas a little high with the
relationship with the father. When the various subcategories of parent-child
relationship scores were compared it was found that he scored less because
firstly he felt rejected and tired of the demanding nature of parents. He felt that
the parents did not love him and the object punishment was severe. He also
felt that parents neglected him. Lack of good relationship with parents can be
another factor responsible for less communication which leads to conflicts.

Extent and Time for Communication:

With regards to the extent of communication among the three generations it
was observed that Devesh’s communication with parents and grandparents
was negligible for almost all the matters. On education, money, personal,
religious aspects, household, recreational, socialization and health matters

the communication was very poor. Probably the poor perception of home
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environment and poor relationship with parents could be the main cause of
this lack of communication. Devesh complained that ‘the parents and
grandparents did not understand me’. Regarding the time spent on
communication it was found that Devesh spent less than half an hour with
both the parents and grandparents in a day for communication. In that time
also he had a lot of arguments with them.

Purpose of Communication:

In the family all the three generations ‘sometimes’ communicated ‘to promote
future oriented managerial process’, ‘to exchange information and
understanding among adults’ and ‘to promote training and socialization of
children. ‘Sometimes’ they communicated for motivation, encouraging and

coordinating work more effectively.

Barriers in Communication:

Devesh believed that difference in age, values, educational level, knowledge
are ‘always' the barriers in communication. Also lack of compromising nature,
difference in personality, attitude, expectations, standard and goals, he
believed are ‘always' the major barriers, which hindered their interpersonal
communication. The parents believed that age difference, aggressive nature,
lack of concern for the family, wrong interpretations of meaning of message
are ‘always’ the main barriers. According to the grandparent's age, sex
difference, poor listening and retention, inadequate communication and lack
of patience were ‘always’ the major of barriers in communicating.

Facilitators for Effective Communication:

The facilitators of effective communication which were ‘always’ considered by
parents and grandparent were understanding power, polite tone of voice,
good listening habits, trust in others, respect for elders and showing concern
for others. In spite of the fact that the child- parent and grandparents where
aware of facilitators which can improve their communication they had conflicts
to a high extent. |
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Areas of Conflicts-and Methods of Resolving them:

Looking into the mean weighted scores of Devesh for various areas of
conflicts it was found that he ‘always’ had more of conflicts with both parents
and grandparents. He ‘always’ had conflicts on educational, money, personal,
religions, household and recreational matters. The eating habits, discipline
and freedom for making decisions were ‘always’ the most conflicting areas.
The methods of resolving conflicts adopted by the three generations were
found out. It was seen that for the disputes on education related matters the
youth believed in integration whereas the parents and grandparents in the
dominance method. For money matters Devesh believed in integration, the
parents compromise and the grandparents in the dominance method of
resolving conflict. For religious matters Devish favoured compromise, parents
voluntary submission on the part of children and the grandparents in the
dominance method. For household related disputes the youth believed in the
voluntary submission on the part of child, the parents in integration and the
grandparents in the dominance of the youth to resolve conflicts. Finally for
both entertainment and socialization related disputes the parent and
grandparents adopted voluntary submission on the part of parents whereas
Devesh favoured compromise way. Finally it can be said that as Devesh's
perception regarding home environment was poor, his relationship with father
and mother also was poor, this probably leads to less of communication and
more of conflicts. The values of all the three-generations also differed and
therr views about methods of resolving conflicts were different This also
probably gave rise to conflicts .The basic cause of all these can be the age
difference between Devesh (21 years) and his grandparents. Grandmother's
age was 74 years and grandfather 80 years. Devesh had only one brother
who was 10 years elder to him. The age difference between Devesh and his
parents was also remarkable. Probably due to this the extent of
communication between the three generations was found to be poor. Hence

they needed counseling for improving their interpersonal communication.
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COUNSELLING SESSION BEING CONDUCTED BY THE
RESEARCHER WITH SELECTED FAMILIES



Counselling:

The family of Devesh was personally contacted and made aware that their
communication was found to be very poor, hence they needed counseling. A
prior appointment was taken with the family after taking into consideration
their daily schedule. It was seen that all the family members were present at
the time of counselling. They were first explained the importance of
communication .A booklet was given to them which contained the guidelines
for improving their interpersonal communication. The discussion with this
family took about one hour as they has a lot of complains with one another.
The causes assumed by the investigator for poor communication amongst
Devesh's family were found to be true while discussing with them. All the
family members showed a positive attitude towards counselling and showed
an attitude to implement the guidelines to improve their interpersonal

communication.

Case No. 3 Family of Jayesh

Background Information:

Jayesh was 21 years old. He had recently completed his graduation from
Commerce College and was running a provision store. There were 6
members in Jayesh's family. His father was 53 years old, holding a graduate
degree and involved in the family business of provision store. His 52 years old
mother was also a graduate and was a housewife. He had one elder sister
who was 23 years old and was taking care of household work. His grandfather
aged 71 and grandmother aged 70 were staying with them. Grandfather was
a graduate, retired person. He sometimes use fo sit on the provision store.
His grandmother was housewife who was illiterate. The family had their own
two storeyed house. Jayesh had his separate room. The monthly income of
the family was Rs. 20,000 accrued from all the sources. The family did not
have a common time of having meals. As Jayesh was busy in provision store
there was no fixed time of meals. The leisure time available to him was also
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very less. He spends this in watching movies with friends and going out for
food. At night also he returned home late due to his store.

Decision Making:

In Jayesh's family the important decisions on financial matters, food, clothing,
housing, purchase of durable goods, household operations were always taken
by his mother. Also the socialization matters and personal allowance to be
allocated to each member was decided always by the mother. Jayesh was
involved in decisions sometimes pertaining to entertainment, transport,
education and religious activities. The grandparents were not taken into
consideration for any type of decisions. Jayesh did not participate in any of
the household activities as he lacked time. The mother always decided and
finalized the matters. She always guided and directed Jayesh for each matter.
This could be one of the reasons of dispute and less communication of
Jayesh with the family members.

Values Held:

The three generations staying together had value differences Jayesh
believed in liberalism, Scienticism, hereditarianism and non-authoritarianism
whereas the parents and grandparents favoured conservatism, fatalism
hereditarianism and authoritarianism. This value difference could be another
cause of low extent of communication, which leads to internal dishormony

between the three generations.

Home Environment:

Jayesh perceived his home environment as “Poor” which was revealed
through low scores obtained by him on various subsections of home
environment scale. He reported that “discipline was severely imposed on me
most bf the times” and he did not feel accepted by parents.
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Parent Child Relationship:

Looking into the relationship of parents and Jayesh it was found that Jayesh
scored low on the relationship with father as well as mother. When the mean
weighted score of the various sub categories of the parent child relationship
were compared it was noticed that he felt rejected and neglected most of the
times by his parents. He found his parents to be demanding, indifferent and
punished him for his mistakes. As Jayesh perceived his home environment as
poor and his relationship with parents was also not good he must be
communicating less with them and which could be a major reason of conflicts.

Extent and Time forCommunication:

With regards to the extent of communication among the three generations it
was observed that Jayesh’s communication with parents and grandparents
was less on educational matters as well as on money matters. Even on
household matters, socialization aspects and health the communication was
less. Regarding the time spent on communication it was found that Jayesh
spent less than half an hour with both the parents and grandparents for
communication. The reason for this could be the busy schedule of Jayesh,
uncommon time of meals and also as Jayesh had his separate room the
communication may be reduced. As Jayesh did not participated in ~household
activities as well as decision-making which are the major possible causes for
communicating with family the communication might be affected.

Purpose of Communication:

In the family the parents never;’ communicated to promote future onented
managerial processes’, to keep the family moving on it's day-to-day course,
and ‘'to exchange information and understanding among adults’. The
grandparents and Jayesh did communicate ‘sometimes’ on these aspects. All
communicated to promote training, for motivation, encouraging and
coordinating work more effectively.

1
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Barriers in Communication:

Jayesh believed that, difference in age, value, knowledge, poor retention and
authoritarian behavior were always the major barriers which hindered the
interpersonal communication. The parents and grandparents believed that
inadequate communication, lack of concern for family and assertive nature
always hindered the interpersonal communication. Also they believed that
sometimes lack of compromising nature, poor listening and retention and lack
of patience were the barriers experienced while communicating.

Facilitators for Effective Communication:

The facilitators of effective communication considered by the three
generations were ‘always’ the understanding power, trust and respect for
others, good relations and proper timing of communication. Also ‘sometimes’
they believed adequate communication and adjusting nature proves to be the
facilitators.

Areas of Conflicts and Methods of Resolving them:

Looking into the mean weighted scores of Jayesh for various areas of
conflicts with both the parents and grandparents it was found that he had high
level of conflicts almost for all areas viz., educational, money, personal,
religious, household, recreation, eating habits and discipline. The reason for
this can be obviously the value difference, lack of participation in househoid
activities and decision making which definitely affect the communication. Also
his relationship with his parents was unsatisfactory. These factors combined
together lead to increased conflicts and reduced communication.

The methods of resolving conflicts adopted by the three generations were
explored. It was found that for conflicts on education and money related .
matters all the three generations believed in integration method. For
household matters, Jayesh believed in integration whereas the parents and
grandparents favoured voluntary submission on the part of the youth. For
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entertainment related conflicts Jayesh again believed in integration but the
parents and grandparents believed in compromise way. Finally for religious
matters and socialization all the three generations choice varied. The youth
believed that religious matters should be solved by integration, the parents
wanted voluntary submission by child and the grandparents compromise. The
disputes on the socialisation were solved by the.integration way by Jayesh,
dominance was practiced by parents and grandparents favored compromise.
So it can be concluded that Jayesh always was ready for integration but the
parents and grandparents held different opinion. It was felt that due to the

differences counselling was needed in this family. ,

Counselling:

A prior appointment with the family was taken using the telephone. A suitable
time was chosen when all the family members were present. In the beginning
they were given an introduction on communication and its importance. They
were made aware that their extent of communication was found to be poor
and so they were chosen for counselling. During counselling a booklet was
given to them containing the guidelines for improving interpersonal
communication. Each guideline was explained to them with suitable
examples. It took more than half an hour in discussion with the family
members. The family showed a positive attitude towards counseling and was
satisfied with the guidelines.-

Case No. 4 Family of Salma

Background Information:

Salma was 21 years old studying in third year of Home Science College.
There are 7 members in Salma’s family. Her father was 54 years old holding a
postgraduate degree. He was a government employee. Her 51 years old
mother was a graduate and she was a housewife. She had one younger sister
who was 19 years old and was studying in first year of college. Her

grandfather aged 75 and grandmother aged 72 were staying with them.
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Grandfather was a graduate and retired personnel. Grandmother was illiterate
and took care of the house. This was a muslim family where the girls did not
have any say in the family. The family lived in their own three-storeyed
building. Salma and her sister shared a common room. The monthly income
of the family was Rs. 25000 accrued from all the sauces. The family had
common time of meals in the evening. But during that time they did not
communicate much as Salma’s father was very strict about discipline and
wanted girls to behave in a sober way and wanted them to talk less. Salma
was not able to participate in household activities, as the schedule of Home
Science was very busy. Salma used to go to college in the afternoons. After
returning also she had lot of practical assignments which kept her busy most
of the times. She hardly use to get any leisure time.

Decision Making:

In the family the important decisions on financial matters, housing related
matters, health care, transport, education and personal allowance were
‘always’ taken by the parents. The mother alone ‘always’ took the decisions
related to food, household operations and entertainment. On the aspects of
socialization and religious activities all the three generations ‘sometimes’
participated in the decisions. Since most of the important decisions were
taken by the parents in the family and Salma'’s participation in the household
activity was not there this could lead to lack of communication

Values Held:

The values of the three generations differed. Salma believed in liberalism,
scienticism , environmentalism and non-authoritarianism. On the contrary the
parents and the grandparents believed in conservatism, fatalism,
hereditarianism and authoritarianism. As the values of Salma and her parents

and grand parents varied extent of communication would have reduced.
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Home Environment:

Salma perceived her home environment as ‘poor’ which was revealed through
the mean weighted score obtained by her on the various subsections of the
scale. She reported that ‘severity of discipline was enforced on me at all the
times’ and her rapport with parents was not good. She reported that her
parents were very orthodox.

Parent-Child Relationship:

Looking into the relationship of parents and Salma it was noticed that Salma
scored low on the relationship with father as well as mother. After the mean
weighted scores of the various subcategories of parent child relationship were
compared it was found that Salma ‘felt rejected’ and ‘neglected’ by the
parents most of the times. She reported that her parents punished her for her
mistakes. She found her parents as too demanding. This could be the reason

of internal disputes in the family.

Extent and Time for Communication: ,

It was observed that for each areas of commgnication viz, educational, money
matters, personal, religious, household, recreational, socialization and health
the interpersonal communication of Salma was poor with both the parents and
grandparents. This was revealed by her mean weightage score for all the
categories. It was found that the time spent for communication for all the
aspects was between half an hour to one hour with both parents and
grandparents. The reason for this low extent of communication couid be her
busy schedule of college as well as her less involvement in decision making
and household activities. This also could be due to her poor perception of
home environment . The communication might have been reduced also be
cause she had her separate room and that too on the second floor. The
interaction thus is not much with family members.
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Purpose of Communication:

Salma ‘always’ communicate with the parents and grandparents” to promote
future oriented managerial processes,” “ to keep the family moving on its day

o day course” but the parents and grandparents, ‘sometimes’ communicated

for these purposes. Salma also sometimes communicated for relation

building, sharing feelings, to solve problems and for healthy interaction in the

family. The parents and grandparents also did so.

Barriers in Communication:

The barriers experienced by the family which hindered their interpersonal

communication were the difference in age, education, attitude, short temper

and lack of patience. They also thought that inability to communicate in.
straightforward manner, lack of understanding and inadequate communication

affected the communication.

Facilitators for Effective Communication:

According to Salma and her grandparents understanding power, polite tone of
voice, good listening habits, trust and respect for other were ‘always’' the
facilitators. Also supporting words with action and proper place and
environment for communication ‘sometimes’ proved to be the facilitators. The
parents ‘never' found bostiveness, clarity in idea or purpose, and proper place

for communication to be the facilitators.

Areas of Conflicts and Methods of Resolving them:

Looking into the mean weighted score of Salma for various areas of conflict It
was found that for all major areas she ‘always’ had conflicts with the parents
and grandparents. Since the three generations had value difference and the
time devoted for communication was also less conflict could occur.

Also the home environment was perceived as poor by Salma and the
relationship with her parents was also poor. Her communication with the.

198



parents and grandparents was also less due to her less involvement in family
matters. Therefore counselling was thought be important.

The methods of resolving conflicts adopted by the three generations were
explored. It was seen that for the disputes on educational matters Salma and
her parents favoured integration whereas the grandparents, believed in
dominance method. When the disputes were on money matters Salma
favoured compromise, the parents favoured integration whereas the
grandparents believed in dominance. For the conflicts on religious matter
parents and grandparents favoured dominance but Salma believed in
integration method for solving conflicts. When the disputes were on household
matters Salma and her parents favoured integration whereas grandparents
favoured compromise way .Entertainment related disputes were solved by
integration in case of Salma whereas the parents and grandparents believed
in compromise. Lastly, the matter concerning socialization was solved by all

three generations by integration method.

Counselling:

Salma’s family was contacted personally and a prior appointment was taken
for counselling. In the beginning they did not show a positive attitude and
were hesitant fo discuss the personal matters but afterwards they were
convinced and were ready for counselling. A booklet was handed over to the
family and the need of counseling was explained to them. Guidelines were
given to them which would help them to improve their interpersonal

communication.
Case No. 5 Family of Shailesh
Background Information:
Shailesh was 20 years old studying in second year of Commerce College. His

father aged 53 was a chartered Accountant. His mother was 50 years old and
was a graduate. She was a housewife. He had one elder sister aged 22 years ‘
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who was doing her post graduation from Commerce College. His grandfather
was not alive but had grandmother who was 74 years old and participated in
household activities. The monthly income of the family was Rs. 35,000. They
lived in a two-storeyed own house. Shailesh had His separate room. He also
was doing computer classes. Most of the leisure time available to him was
spent with friends and on internet. He rarely used to participate in household
activities. His involvements in decision making was also less. He use to go for
tuition classes as well as computer classes. He had personal computer in his
room. Mostly he used to sit on the computer during night. Due to this he use
to have very less interaction with family members.

Decision Making:

In Shailesh’s family the major decisions pertaining to financial matters, food,
household operations, socialization, health care, religiouns activities and
personal allowance were always taken by his mother. For the decisions,
relating to housing and education, the father and the mother ‘always’ jointly
took the decisions. The grandmother was not involved in decision making.
Shailesh only had a say in the decisions pertaining to clothing, entertainment
and transport. As Shailesh's participation in family decisions was less this
affected their communication. As communication and decision-making are

interrelated the reason for Shailesh reduced interaction may be this.

Values Held:

It was observed that the values of Shailesh and his parents were similar.
They believed in liberalism, scienticism, environmentalism and non-
authoritarianism. His grandmother had totally different views. She avoided
conservatism, fatalism, hereditarianism and authoritarianism. This difference

could lead to internal disputes.
Home Environment:

Shailesh perceived his home environment as ‘poor’ almost for all the
categories. Shailesh reported that “ | feel that my parents behavior forwards
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Parent- Child Relationship:

Regarding the relationship of Shailesh with his parents it was observed that
his relationship with his mother was poorer than his father. His complain from
his father mainly was that he showed neglect behavior and rejection towards
him most of the times. His mother punished him for his mistakes. When she
was annoyed with one child she scolded all others too. She was too

demanding. This can also be the reason of conflicts.

Extent and Time for Communication:

The extent of communication of Shailesh with his parents and grandmother
was found to be very low which was revealed through his mean weighted
scores. The communication was found to be poor for educational, money,
personal, religions, household, recreational, socialization and health matters.
Shailesh communicated for less than half hour on all the areas with parents

and grandparents. This could be due to lack of time on the part of Harshit.

Purpose of Communication:

Shailesh always communicated ‘to promote future oriented managerial
processes’,’ to keep the family moving on its day-to-day course,’ to exchange
information and to understanding among adults’ and sometimes to promote
training and socialization of children .The parents sometimes communicated
for these purposes whereas Sahilesh’s grandmother ‘never’ communicated for
these purposes. All the three generations ‘always’ communicated for
motivating, encouraging and coordination of work, for healthy interaction and

problem solving.
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Barriers in Communication:

The barriers, which hindered the interpersonal communication between the
family memberé, were difference in age, value, attitude, goals, standard and
expectation as reported by Shailesh. Also aggressive nature, lack of concern
for family, short temper, lack of patience and withholding information were the

hindrances in interpersonal communication.

Facilitators for Effective Communication:

The facilitators for effective communication as reported by all the three
generations were trust in othemr‘s, underétanding power, polite tone of voice,
positiveness and handling of anger. Also showing concern for others and
correct interruption of message proved to be the facilitators.

Areas of Conflicts and Methods of Resolving them:

The major areas of conflict between the parents and Shailesh were mostly
recreational, eating habits, discipline and freedom for making decisions.
Shailesh and his grandmother had conflicts on educational, personal,
recreational matters and eating habits as well as freedom for making decision.

The methods of resolving conflict, adopted by the three generations in various
situations were explored. It was found that in case of conflicts on educational
matter, Shailesh and his parents favoured integration and his grandmother
favoured dominance method of resolving conflict. When the conflict were on
religious matter the parents and grandparents favoured integration whereas
Shailesht favoured dominance. In case of disputes on money matters,
household matters, entertainment and socialization all the three generations
favoured different methods for resolving conflicts. Shailesh believed in
compromise, parents in integration whereas grandmother believed in

dominance.

So it can be concluded that as all the three generations had different thoughts
regarding reéolving conflicts the communication was affected. Also due to less
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time devoted by Shailesh in household activities reduced interaction could
occur. So counseling is thought to be the best solution for improving their

interpersonal communication.

Counselling:

The family was contacted personally after it was found that the interpersonal
communication was poor among them. A time which was suitable to every
family member was fixed up and booklet handed over to them. The purpose
of booklet distribution was explained to them. The counseling session took
about half an hour. The family members were very supportive and had a
positive attitude towards the suggestions rendered to them.

Case No. 6 Family of Hetal

Background Information:

Hetal was 21 years old studying in second year of Commerce College. There
were eight members in her family. Her father was 50 years old, holding a
graduate degree. He was self-employed. Her mother was 49 years old. She
also was a graduate and a housewife. She had two sisters aged 20 and 18
years who both were studying. Her grandfather and grandmother aged 75 and
72 years respectively were staying with them. Grandfather was a graduate
retired person. Grandmother had only secondary education. She took care of
" household activities. The monthly income of the family was Rs.22,000/-
accrued from all the sources. The family lived in a tenament having three
rooms and kitchen Hetal had to share her room with her two sisters. Hetal
hardly participated in household related activities as she also was doing a part
time job, which did not permit her time to devote to household affairs. She
used to return home late in the evening. After returning she use to feel very
tired and did not feel like communicating with anyone. She was also less
involved in family decisions. All this could be the reason for her less extent of

communications.
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Decision Making:

In her family the important decisions on food and household operations were
‘always’ taken by the mother alone. For financial matters, housing, health,
transport and personal allowance the decisions were ‘always’ taken jointly by
her father and mother. Hetal was involved in taking decisions pertaining to
purchase of durable goods, entertainment and education. Regarding religious
activities and clothing all the three generations together took the decisions.

Values Held:

The values of parents and grandparents differed from Hetal. The parents and
the grandparents believed in conservatism, scienticism, hereditarianism and
authoritarianism. On the contrary Hetal believed in liberalism,
environmentalism and non-authoritarianism which was opposite from the
values of her parents and grandparents. This difference would definitely give

rise to conflicts and misunderstanding.

Home Environment:

Hetal perceived her home er}vironment as poor because she felt emotional
stability and general satisfaction was lacking in her home. Her rapport and
interpersonal relationship with parents was also not good. She felt that her
parents often neglected her. As reported by Hetal ‘parents disliked my taking
of job’ which she did not like. She thought that her views were very different
from her parents and grandparents. Hetal had an modern outlook but her

parents disliked that. These could end up with conflicts.

Parent - Child Relationship:

Regarding her relationship with her parents it was found through her mean
weighted score that she felt her parents were indifferent towards her. They
were too demanding and often showed rejection and neglect behavior
towards her. Due to these reasons she perceived her relationship as ‘poor’
with her parents.
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Extent and Time for Communication:

The-extent of communication of Hetal, her parents and grandparents was
found very low for all the major areas viz., educational, money, personal,
religious and household matters. Also the communication was to a low extent
for recreational, socialization and health matters. This was revealed through
her mean weighted scores for all the categories which was found to be low.
The three generations communicated for less than half an hour in a day on all
the aspects of the communication.

Purpose of Communication:
The purpose for which Hetal communicated ‘always’ was ‘to promote future
oriented managerial process’, ‘to keep the family moving on its day to day
course’ and ‘sometimes’ ‘to exchange information and understanding among
adults’. The parents and grandparents ‘sometimes’ communicated ‘to promote
training and socialization of children’ and ‘for motivation, encouragement and
coordination of work more effectively’. The family also communiéated for the
relation building, to generate discussion and also to secure desired response
the talk.

Barriers in Communication:

According to Hetal the major barriers which hindered the interpersonal
relations of the three generations were difference in age and knowledge, poor
istening, lack of understanding, inadequate communication and lack of
concern for the family. According to the parents and grandparents the main
barriers were difference in age, value, knowledge, personality, attitude and

expectations.

Facilitators for Effective Communication:

The three generations were aware of the facilitators for effective
communication. According to them understanding power, appropriate
language, adequate communication, good retention and ability to
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communicate in straight forward manner were the major facilitators which
could help in improving interpersonal communication.

Areas of Conflicts and Methods of Resolvihg them:
The major areas of conflicts between Hetal and her parents were eating
habits, personal and money matters. Between the grandparents and Hetal the

conflicts were ‘always' on recreational and religious aspects.

The methods of resolving conflicts by the three generations were explored.
For the conflicts related to the educational matters all the three generations
believed in integration. The religious and socialization disputes were solved
by integration way by Hetal whereas the parents and grandparents favoured
dominance. For the conflicts on money matters Hetal favoured compromise
but her parents believed in dominance and the grandparents in integration.
When the disputes were on household chores Hetal favoured integration, her
parents compromise whereas the parents and grandparents in integration for
resolving conflicts. As all the three generations had different perception of
ways of resolving conflicts the extent of communication may be less. The
value differences, Hetal's perception of home environment as poor and the
dislike of taking up job of

Hetal by the parenis can be the cause of conflicts. Thus the need of
counselling was felt.

Counselling:

The family was contacted for counselling and time was fixed up according to
the availability of the family members. The family showed a positive attitude
towards counselling. They were explained/ made aware why their family was
chosen for counselling. A brief importance of effective communication was
explained to them and the guidelines discussed with them. They promised
that they would try to implement the guidelines in their communication.
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Case No. 7 Family of Shital

Background Information: .

Shital was 18 years old studying in 12" standard. Her field of study was
science. There were six members in her family. Her father was 49 years oid
holding a graduate degree. He was an government employee. Her mother
aged 49 had achieved B.Ed. degree and was working as a teacher in a
private school. Shital had one younger brother aged 14 years and also one
elder sister aged 21 years. She also was doing her post graduation. Shital did
not had her grandfather but her grandmother stayed with them. She was 70
years old and took care of household chores. The monthly income of the
family was Rs. 26,000/- derived from all the sources. Shital could hardly get
any leisure time as she was a science student and had to attend too many
tuition classes. The classes were separate for all the subjects and the timing
were odd. She also used to attend the school. Due to lack of time she was not
able to participate in household activities and decisions. The meal timing were
also uncommon. So the extent of the communication do get affected and can
be the reason of low extent of interaction. 4

Decision Making:

In shital's family the important decisions on food, household operation,
transport and education were ‘always’ taken by her parents. Decisions
pertaining to financial matters, housing, socialization, health care and religious
activities were ‘always’ jointly taken by her parents and grandparents. Shital
was only involved in decisions pertaining to entertainment. This could be one
of the reasons of low extent of communication among thé family members

Values Held:

Shiial and her parents held liberalism, scienticism, environmentalism and non-
authoritarianism values. Shital's grandmother believed In conservatism,
fatalism, hereditarianism and non authoritarianism. There was a difference in
values of Shital and her grandmother which could be a cause of confiicts:

&
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Home Environment:

' The mean weighted score of Shital for the various categories of home
environment revealed that Shital was dissatisfied with her home environment
: as her score was found to be poor. She felt that severity of discipline was
imposed on her and there was lack of emotional stability in her home Most of
the time her interpersonal relations were dissatisfying with her parents. Her
parents always stressed on studying as she was in 12" standard and she had
Board exams that year. These lead to strained relationship between Shital

and her parents.

Parent Child Relationship:

Looking into the relationship with her parents it was revealed through the
mean weighted scores for various categories that she was dissatisfied with
their relationship. She reported that her parents were too demanding. Her
parents punished for her mistakes. They-never rewarded her for her good
reasons and often neglected her. The poor relationship between the parents

and Shital could be the cause of reduced interaction as well as conflicts.

Extent of Time for Communication:

The extent of communication of Shital was found to be low with her parents
and grandmother. For all the major areas viz., educational, money, personal
and religious aspects low extent of communication was revealed through the
mean weighted scores obtained by her. Also on matters related to household
activities, recreation, socialization and health the communication was poor. It
was found that Shital, her parents and grandmother spent less than half hour
in a day for interpersonal communication. This could be due to the busy
schedule of Shital as she remained outside home most of the time due to her

tuition and school.
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Pu;pose of Communication:

Thé purpose for which Shital ‘always’ communicated was ‘to promote future
oriented managerial processes’. Her parents ‘sometimes’ communicated ‘to
promote future oriented managerial processes’, ‘to keep the family moving on
its day-to-day course’ and ‘ to promote training and socialization of children’.
But the grandmother never communicated for these reasons. All the three |
genérations ‘sometimes’ communicated ‘for motivation, encouragement and
coordination of work’. The family mostly communicated to share ideas and
experiences and for solving problems.

Barriers in Communication:

Thé barriers experienced by the parents and grandparents in communicating
were mainly the difference in age, education, value, knowledge, attitude and
lack of time. Shital felt that the age difference, inattentiveness, poor listening
capacity, difference in sex, personality, expectations, standards and goals
were ‘never’ the barriers in communicating with her parents and grandparents.
According to her the differences in educational level, authoritarian behavior, |

short temper and assertive nature were the major barriers.

Facilitators for Effective Communication:

The three generations were aware of the facilitators for effective
communication. According to them understanding power, polite tone of voice,
good listening habits, appropriate language and proper place for
communication were the facilitators. Also they found correct interpretations of
message, using proper words to express oneself and proper timing of
communication would really help in improving the interpersonal

communication among the three generations.

Areas of Conflicts and Methods of Resolving them:

The major areas of conflict between Shital and her parents were ‘always’
educational matters, and recreational matters. On religious matters and
grandmother had regular conflicts. Shital always had disputes with her
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parents on education as they wanted Shital to devote more time to studies
and get good marks in board exams whereas Shital found this too demanding
and got frustrated too often.

The conflicts related to educational, money and entertainment matters
were solved by integration method by all the three generations. For the
conflicts pertaining to religious matters and household chores Shital preferred
integration whereas her parents and grandparents preferred dominance.
Shital and her parents preferred integration to solve disputes related to

socialization but her grandmother preferred compromise.

Thus it can be concluced that in this family there were value differences. The
relationship of Shital and her parents was found to be poor Also the
perception of home environment was found to be poor. Due to these reasons
the extent of communication as well as the time devoted for communication

was very less. So counselling was needed in this family.

Counselling:

The family was contacted and made aware of the low extent of
communication between them and how it can be improved. Time was fixed up
in advance for counselling. The family had positive approach towards
counselling. They were interested in knowing the ways of improving their
interpersonal communication. A booklet was given to them and the guidelines
explained to them. They were happy on receiving the booklet and ensured
that they will go through the guidelines and try to abide by them.

Case No. 8 Family of Payal

Background Information:
Payal was 21 years old studying in third year of Commerce College. She was
simultaneously doing B.B.A. from private college. Her father aged 50 was a

postgraduate working in a government office. Her mother aged 45 was
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educated upto secondary. She was a housewife. Payal had one younger
brother aged 20 years who was studying in first year of college. Her
grandfather aged 77 was staying with them. The monthly income of the family
was Rs. 22,300 derived from all the sources. The family lived in a two-storied
house having 4 rooms. Payal had her separate room. She remained busy
most of the time as she was involved in graduation as well as B.B A. She had
to attend tuition classes for this. In afternoons whenever she got time she
used to go to the library for referring books. Her time spent at home was only
during night .So she hardly got time for communicate and participate in

household activities.

Decision Making:

The major decisions pertaining to financial matters, clothing, purchase of
durable goods, health care and personal allowance were ‘always’ taken by
Payal's father and mother collectively Payal's parents and her grandfather
took decisions related to religious activiies and socialization. Payal was
involved in decisions pertaining to entertainment, transport and education. As
the decision-making authonty mostly belonged to her parents this could

reduce the chances of communicating and which can give rise to confiicts.

Values Held:

It was found that the values of Payal and her parents were similar. They
favoured liberalism; scienticism, environmentalism and non-authoritarianism.
Payal's grandfather had an opposite view. He favoured conservatism,
fatalism, hereditarianism and authoritarianism. The difference n values could

also cause conflicts and misunderstandings.

Home Environment:

Regarding the perception of Payal towards her home environment it was
found through her mean weighted score that she perceived it as poor It was
due to the fact that according to her, she lacked personal freedom and
emotional stability in her home. She felt that her rapport with parents was poor
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and was not satisfied with their interpersonal relations. She reported that
severity of discipline was imposed on her by the parents. These reasons add

to the conflicts.

Parent-Child Relationship

The mean weighted score obtained by Payal on the scale to measure her
relationship with her parents revealed that she was not satisfied with their
relationship .She reported that in her relationship with her father rejection and
neglect behavior was very often experienced. Also her father scolded her for
small mistakes. Payal found her mother very demanding and indifferent

towards her. She also showed rejection towards Payal most of the times.

Extent and Time for Communication:

The extent of communication of Payal was found to be very low with parents
as well as grandfather. The time spent on communication was less than half
an hour for educational matter, money, personal, religious socialising and
household activities in a day. This was mainly as Payal was busy in her
studies and most of the time remained outside the home due to her tuitions
and college Also it could be due to less involvement in household activities

and decision-making.

Purpose of Communication:

Payal ‘always’ communicated ‘to promote future oriented managenal
processes’,’ to keep the family moving on its day to day course’, and ‘to
exchange information and understanding among adults’. The parents
communicated sometimes’ for the same reasons whereas the grandfather
‘never communication for these purposes. All the three generations
communicated ‘sometimes’ 'to promote fraining and socialization of children’
and for motivation, encouragement and coordination of work. They always

communicated for avoiding misunderstanding and for solving problems.
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Barriers in Communication:

The major barriers, which hindered the interpersonal communication among
the three generations, as reported by Payal were difference in age, value,
education, personality, attitude, expectations, standards and goals Also short
témper, lack of patience, lack of understanding were the barniers, which

reduced the communication.

Facilitators for Effective Communication

The three generations were aware of the facilitators for effective
communication. According to them trust in others, respect for others, handing
of anger, using proper words to express oneself and proper timing of
communication definately helped in improving their interpersonal

communication.

Areas of Conflicts and Methods of Resolving them:

Payal always had conflicts with her parents and grandparents regarding
education, money matters, eating habits and freedom for making decisions.
The main reason of conflict could be her poor perception of home
environment as well as their unsatisfactory relationship with her parents. Also
it was reported that she had more conflicts with her grandfather, as there was
a difference in both of their values. The grandfather favoured conservatism
and wanted girls to behave accordingly in society but Payal had an different
attitude. She had a modern outlook towards society. This lead to regular
conflicts between them.

The methods of resolving conflicts adopted by the three generations were
explored in various situations. It was found that when the conflicts were on
educational matters Payal preferred compromise, her parents integration
whereas her grandfather preferred dominance. in case of disputes on money
matters Payal wanted integration, her parents voluntary submission and her
grandfather wanted dominance method to be adopted for solving conflicts. If

the conflicts was on religious matters then Payal favoured integration way to
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resolve conflicts, her parents favoured compromise but her grandfather
preferred dominance. On the disputes related to household activities and
entertainment it was found that Payal and her Parents favoured compromise
| but her grandfather as usual favoured  dominance. Lastly in case of
socialization related conflicts the grandfather wanted dominance to be
practiced and Payal preferred compromise whereas her parents favoured

integration.

It can be conduced that lack of time on part of Payal, difference in perception
of Payal and her grandfather, poor relationship with parents as well as
dissatisfying home environment reduced interaction but increased conflicts

So counselling was thought to be important for this family.

Counselling:

The family was personally contacted and a prior, appointment was fixed up.
The family was made aware of the need of counseling. The family members
were freely expressing their views and were not hesitant. They were given
booklet and guidelines for improving their interpersonal communication. They

showed positive attitude towards counselling.
Case No. 9 Family of Fatima

Background Information:

Fatima was 21 years old studying in third year of Home Science College. She
belonged to a Muslim family There was 6 members in her family. Her father
was 59 years old holding a postgraduate degree. He was self employed. Her
mother was 52 years old and she was a housewife. She had one elder brother
who was studying Her grandfather aged 80 and grandmother aged 72 were
staying with them. Grandfather was a retired person. Grandmother was
literate and took care of household work. The monthly income of the family
was Rs. 20,000 accrued from all the sources. The family hived in a rented 4
room kitchen house. Fatima shared her room with her brother. There was no
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common time of meals in her family. Fatima was mostly busy in her college
work as she had lot of practical work and assignment. She also had To give

tests every month. Due to this she was not able to participate in household

" activities and also did not take part in decision making .She did not get leisure

' time due to her hectic study schedule. Whatever time was available to her she

spent in her designing work as she belonged to textile field.

Decision Making:

In Fatima’s family the important decisions on financial matters, housing,
purchase of durable goods and personal allowance allocation to all the family
members was ‘always’ done by her father. The mother alone tobk the
decisions pertaining to food and household operations. The decision

pertaining to clothing, -health care and transport were ‘always’ taken by her

- father and mother together .The grandparents and the parents together took

the major decisions on socialization. Only in the matter regarding
entertainment, education and religious activities Fatima was involved. As
decision making affects communication less involvement of Fatima could be

a major cause of low extent of communication.

Values Held:

The three generations staying together had value differences. Fatima believed
in liberalism, scienticism, environmentalism and non-authoritarianism .The
parents and the grandparents on the contrary favoured conservatism,
hereditarianism, fatalism and authoritarianism This can be another cause of

conflicts in the family

Home Environment:

Fatima perceived her home environment as ‘poor’ as she felt that her parents
do not try to understand her feelings. She also complained that because of
differences of opinions there was always tension between them She was not

able to talk unhesitantly about her problems to her parents. According to her
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as ‘| belong to a Muslim community my parents and grandparents are

narrowminded and posed many restrictions on me which | dislike the most’.

Parent —Child Relationship:

Regarding her relationship with her parents it was observed through her mean
weighted score that she felt rejected and neglected most of the times. She
found her parents to be demanding and punished her on her mistakes. This
was the cause of her low score on parent- child relationship scale. Since she
had too many complains for her parents the interaction with them is affected

as well as this in turn give rise to conflicts.

Extent and Time for Communication:

Regarding the extent of communiﬁatson it was found through the mean
weighted score of Fatima that she communicated very less on money and
personal matters with both parents and grandparents. She communicated
more with her grandparents compared to parents .For the time spent on
communication it was observed that Fatima spent less than half an hour for
education related discussion whereas for money, personal, religious and
household activities she spent between half an hour to one hour in

communicating with the parents and grandparents.

Purpose of Communication:

All the three generations ‘always’ communicated to promote future oriented
managerial processes, to keep the fémily moving on its day-to-day course, as
well as to exchange information and understanding among adults. They also
‘sometimes’ communicated to promote training and socialization of children

and for motivation, encouragement and coordination of work

Barriers in Communication:
According to Fatima age difference, lack of time, authoritanian behavior,
difference in attitude, expectations, standards and goals and assertive nature

were ‘sometimes’ the major barriers which hindered the nterpersonal
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communication. The parents and grandparents believed that difference in
age, value, education, goals, and standards, lack of understanding and

compromising, nature were ‘always’ the major barriers.

Facilitators for Effective Communication:

All the three generations believed that understanding power, good listening
habits, handling of anger, good retention were ‘always’ the facilitators for
effective communication. Also they felt that appropnate and adequate
communication, proper timing of communication and good relations were also

the facilitators.

Areas of Conflicts and Methods of Resolving them:

Looking into the mean weighted score of Fatima for various areas of conflicts
it was found that she had more of conflicts with the parents compared to
grandparents. She always had conflicts with her parents on educational,
money, personal, religious and household matters. She also had conflicts on
recreation, discipline matter and for freedom for making decisions. With the
grandparents she mostly had disputes on educational, personal, religious
aspects and discipline. The main reason for conflicts could be her poor
perception of home environment as well as her unsatisfactory relationship
with her parents. The three generations also had value differences which

could give rise to conflicts.

The methods of resolving conflicts by the three generations were found out It
was noticed that for the conflicts related to education matters, money matters
and religious matters Fatima and her grandparents favoured integration
whereas her parents favoured dominance. When the conflicts were on
entertainment and socialisation matters Fatima wanted to solve the disputes
by integration whereas parents and grandparents believed in dominance.
There was a difference in the views for resolving conflicts. This can be
another reason which can lead to internal disharmony in the family. Thus
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counselling was felt to be important and therefore this particular family was

chosen.

' Counselling:

A prior appointment was taken up with the family and time was decided
depending, upon the availability of all family members. It was previously
somewhat difficult to convince the family for counseling but after an
discussion on the importance of communication and the benefits of good
interpersonal communication they were ready for the counselling They were
given the booklet as well as the reasons for low extent of conflicts were

explored. Also each of the guidelines was discussed with them.

Case No.10 Family of Suresh

Background Information:

Suresh was 18 years old and was studying in 12" standard. His field of study
was science His father aged 50 years was B.E. degree holder and was
working in a private company. His mother was 48 yéars old and was a
graduate. She was a housewife. He had an elder brother aged 22 who was
studying in second year of college. His sister aged 23 is doing BSC in
microbiology .His grandmother aged 75 year was staying with them. She was
an iliterate and takes care of household tasks. The monthly income of the
family was Rs. 10,000. The family lived in a three storeyed house. Suresh had
his separate room. As Suresh'’s field of study, was science he was busy into
his school and tuition classes. He had to go for tuitions of each subject
separately. His most of the time was spend outside home. Due fo this he was
not able to participate in household activities. His involvement in family
decisions was also negligible. In the late evenings also he used to study for

long hours. The communication with family members was affected due to this.
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Decision Making:

The major decisions pertaining to housing, entertainment, health care, and
transport were. ‘always’ taken by Suresh’s father in his family. The decisions
regarding financial matters and personal allowance were jointly taken by his
father and mother. His mother alone took the decisions pertaining to food and
household operations. Suresh was involved in decisions pertaining to clothing
and education whereas the grandmother was involved in religious activities
related decisions. This can be the reason of less interaction and

communication among Suresh and his parents and grandparents.

Values Held:

Regarding the values of the three generations it was observed that the values
of parents and grandparents were similar. They believed in conservatism,
scienticism, hereditarianism and authontarianism Suresh had different views.
He believed in liberalism, environmentalism and non-authoritarianism. The
difference in values could be one of the reasons of less interaction as well as

more conflicts.

Home Environment:

Suresh perceived his home environment as ‘poor ‘ which was revealed
through his mean weighted scores He found his home environment critical
and reported that personal freedom was lacking in his home. He reported that
there were quarrels over trivial matters at home and certain tension in the
atmosphere His parents were of the opinion that children should do whatever
1s told to them without any arguments. He complained that they did not give
him an opportunity to express his ideas. He felt neglected most of the times.
Lack of understanding was one of the reasons of perception of home

environment as poor.
Parent —Child Relationship:

Regarding the relationship of Suresh with his parents it was observed that his
relationship with his father was better than his mother .His main complain for
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his father was that he showed neglect behavior towards Suresh most of the
times. Suresh found his mother indifferent, and mostly neglected him. She

- punished him for his mistakes Suresh did not found his mother loving .So it
~ can be said that his relationship with his mother was strained which could lead

to lot of conflicts and misunderstanding.

Extent and Time for Communication:

It was seen that the extent of communication was found to be very low for all
the major areas viz., educational, money, personal and religious matters. Also
for household matters, recreational and socialization aspects the
communication was low. The time devoted in communication was also on an
average half a hour in a day. This can be due to the hectic schedule of Suresh

As he was busy in his studies and tuition classes he was not able to

participate in the family interaction.

Purpose of Communication:
Suresh and his family members, ‘sometimes’ communicated ‘to promote
future oriented managerial process’,’ to keep the family moving on its day-to-

day course,” to exchange information and understanding among adults’ Also

- they communicated ‘sometimes’ to promote training and socialization of

children and for motivation, encouraging and coordination of work. They also
believed that interpersonal communication is important for healthy interaction

and solving problems, avoiding misunderstanding and sharing experiences.

Barriers in Communication:

The barriers experienced by the three generations, sometime were difference
in educational level, knowledge, sex, poor retention, aggressive nature and
assertive nature.

Facilitators for Effective Communication:

The family believed that understanding power, polite fone of voice, good
listening habits, flexibility and appropriate language could act as facilitators in
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interpersonal communication. Though the family was aware of the facilitators
they had conflicts.

Areas of Conflicts and Methods of Resolving them:

Suresh had conficts with his parents and grandparents ‘always’ on
educational, money, personal and religious matters. They also had conflicts
regarding recreation, eating habits and freedom for making decisions As
reported by Suresh her mother posed many restrictions on him as he was in
science stream and had his board exam. He was always kept reminding of

studying hard and get good percentage. This was the main complain.

The method of resolving conflicts adopted by the three generations was
explored. It was found that when the conflicts were on educational and money
matters, Suresh and his parents believed in integration but his grandmother
favoured dominance. Voluntary submission was adopted by all the three
generations when the conflicts were on entertainment and socialization In
case of disputes on household activities all of them preferred compromise.
When the conflicts were on religious matter Suresh and his parents favoured

compromise but his grandmother favoured dominance.

Counselling:

The family was made aware of the need of counselling in improving their
interpersonal communication. They were contacted personally and a prior
appointment was taken with them. At the time of counselling all the family
members were present and they showed an positive attitude. A booklet was
given to them and the guidelines which would help them to improve their
interaction were explained. The family felt free to discuss their family matters

and participated unhesitantly.
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Conclusion:

It can be conduced that in mostly all the cases where the extent of
communication was found low, the perception of the youths regarding their
home environment was poor. The relationship of the parent and child was
also found unsatisfactory. The values of all the three generations also varied.
The youths lacked time due to their busy schedule do to which the
interpersonal communication decreased as face-to-face interaction was very
less. All the three generations also had different views on methods of
resolving conflicts. The parents and grandparents favoured dominance
whereas the youths believed in compromise. All these together lead to

conflicts in the family.

Looking into all these aspects a booklet was developed through which
guidelines were given to these families and counselling sessions were held.
The families showed a positive response. It is hoped that the guidelines will
be of help to the three generations in improving their interpersonal

communication.
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