Appendix

A. English Questionnaire
B. Gujarati Questionnaire
C. Research paper publication

A. English Questionnaire
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Department of Psychology
Faculty of Education and Psychology
The Maharaja Sayajirao University of Baroda
Vadodara

Respected Sir/Madam,



I am pursuing my Ph.D from Department of Psychology, The Maharaja Sayajirao University
of Baroda, Vadodara, Gujarat. The topic of my research is, “ Green Human Resource
Management Practices and Perceived Corporate Social Responsibility as Predictors of
Workplace Behaviour ”. | seek your cooperate in filling in the questionnaire with genuine
responses. Your responses will be analysed collectively and will be kept strictly confidential. Please,
read each and every statement carefully and select the most suitable option for you from among the
given options.

Thank you for your kind cooperation.
Researcher: Mr. Kiransinh Rajput (09979398595)

SECTION | - DEMOGRAPHIC INFORMATION
tick mark (V) in the box.
18to 30 31to 40 41 and

L Age Years D Years D Above D
2 Gender Male (] Female [ ] Other (]

Post-graduate
and Above D

w

Education Diploma D Graduate D

Name of the
Organization:

5 Department:

6  Typeof Sector  Chemical Travelling | — ot Tres

D & Tourism Textile
Banking D Pharmacy D Hospital D Other D
7 Designation Executive (] Supervisor (] Manager ()  Other (]
Work
8 Experience in 2to5 6 Years
Current Years D and above D

Organization

Total Work 2to5 6 Years
o Experience Years D and above D
10 Marital Status Single D Married D D|\>/Voi(rjc;evcj/ D

Daily Working 7to More than

11 Hours 1 to & Hours D 8Hours D 9 Hours D

SECTION Il - GREEN HRM PRACTICES (GHRM)

Defining Green HRM: The term ‘Green HR’ is often used to refer to the contribution

of organization’s HR policies and practices towards the broader corporate environmental



agenda of protection and preservation of natural resources like environment friendly HR
practices.

Sustainability can be defined “as the development that meets the present without
compromising the ability of future generations to meet their own needs”. It involves
undertaking environment-friendly HR initiatives resulting in greater efficiencies, lower costs
and better employee engagement and retention which helps organizations to reduce employee
carbon footprints by the likes of electronic filing, car-sharing, job-sharing, teleconferencing
and virtual interviews, recycling, telecommuting, online training, energy- efficient office

spaces etc.

Instruction: Given below are the statements referring to Green HRM (GHRM) practices. A
scale of response options attached to each statement. Select the appropriate option which

suits/describes your organization and put a tick mark (V) in the appropria box.

Never Rarely Sometime Often Always

My organization offers special green
orientation programs to all new recruits.

My organization encourages
conferences, workshops and seminars
on different aspects of environmental
sustainability.

Green HR initiatives are effectively
communicated to the employees
through training and organizational
communications.

HR personnel take the responsibility to
assure that employees are following

4 | green practices in organizational
training and organizational
communication.

Recruitment policy of my organization
as indicated to the new recruits clearly
5 | reflects the sustainability agenda of the
organization and different green

practices followed by the organization.

Sometim

STATEMENTS e

STATEMENTS Never | Rarely | Sometime | Often | Always

Never | Rarely Often | Always




The recruitment team effectively
recruits those candidates who are
compatible with the organization's
sustainability agenda.

My oranization has a dedicated team
which monitors the implementation of
various green HR practices and
environmetal sustainability.

The HR managers motivate and
encourage the employees to pursue
green practices.

Management celebrates the success of
green practices regularly and
recognises valuable contributions from
different employees.

10

Proper training is provided to
employees prior to the implementation
of any green initiative.

11

Employees actively participate in the
green training and implementation
programs.

12

The organization reduces wastage of
conservative resources by making
effective use of e- HRM like E-
recruitments, tele-conferencing etc.

13

Employees are given autonomy to
modify/create new processes which
are eco-friendly within the
organization’s framework and policy.

14

Regular training sessions are
conducted to generate an awareness of
current environmental issues and ways
to protect the environment.

15

Management encourages car-pooling
among employees

16

My organization has punishment
system and penalties for
noncompliance with Green HRM
practices.

17

My  organization’s  Vvision/mission
statements include Green HRM
practices.

18

All training materials are available
online for employees to reduce paper
cost in my organization.

19

My Organization offers workshops or

forums for staff to improve
environmental behavior and exchange
their tacit Knowledge of Green
practices.




STATEMENTS Nerve Rarely Som;tlm Often | Always

20 My organization have pollution
prevention programs

21 My organization has wastage recycling
programs.
My organization encourage and motivate

22 | employees for paper recycling, two sided
printing

23 My organization encourage and motivate
employees to save electricity.

24 My organization use eco-friendly
equipment / machineries.

o5 My organization encourage and motivate

employees to save Water.

Instructions — Following are some statements to describe barriers to Green HRM practices.
Please indicate your degree of agreement to these items as barriers to green HRM practices
in your organization and put a tick mark (V) in the appropriate box.

Strongly Disagree Disagree Neutral Agree Strongly Agree
(SD) (D) (N) (A) (SA)
Barriers of Green HRM Practices SD D N | A |SA

1 Resistance to Change like Psychological fear
5 Lack of support by management like proper
training and communication etc.

3 Complexity and difficulty of adoption of green
technology /practices in Indian context

4 Cost of Implementation of Green HRM

Practices/policies
5 Lack of understanding of green Practices/policies

Instructions — Following are some statements to describe positive outcomes of Green HRM
practices. Please indicate your degree of agreement to these items as positive outcomes of

Green HRM practices in your organization and put a tick mark (V) in the apropriate box.

Positive Outcomes of Green HRM
Practices

SD

D

N

A

SA

Competitive advantage of organization li

ke

1 | marketing, company image and attract
investor

5 Attract and retain existing and potential talent
for organization

3 Increase organizational effectiveness and
efficiency

4 Promote social responsibility toward




environment and community as responsible
organization

Sustainable development and growth in
competitive market

Reduce cost or expenditure and minimize
wastage

SECTION 1l - CORPORATE SOCIAL RESPONSIBILITY (CSR)

Instruction: Given below are the statements referring to Corporate Social Responsibility
(CSR). A scale of response options attached to each statement. Select the appropriate option
which suits/describes your organization and put a tick mark (V) in the box.

Strongly Disagree Disagree Neutral Agree Strongly Agree
(SD) (D) (N) (A) (SA)
STATEMENTS SD D N A SA

Our organizational policies encourage the

! employees to develop their skills and careers.
The management of our organization is

2 primarily concerned with employees’ needs
and wants.
Our organization implements flexible

3 policies to provide a good work - life balance
of its employees.
Our organization supports employees who

4 . g )
want to acquire additional education.

5 Our organization supports nongovernmental
organizations working in problematic areas.
Our organization contributes to campaigns

6 | and projects that promote the well-being of
the society.
Our organization emphasizes the importance
of its social responsibilities to the society.
Our organization respects consumer/client

8 . .
rights beyond the legal requirements.
Our organization provides full and accurate

9 information about its products/services to its
customers/clients.

10 Customer/client satisfaction is highly

important for our organization.




SECTION IV - EMPLOYEE RETENTION

Instructions: The following statements talk about the behaviour of the employee in the
organization. Options are given beside each statement. Select the appropriate option which
suits/describes your behaviour at the work place and put a tick mark (V) in the box.

Strongly Disagree Disagree Neutral Agree Strongly Agree
(SD) (D) (N) (A) (SA)

STATEMENTS SD D N A SA

I’m planning on working for another
company within a period of three years.

2 | see a future for myself within this company.

It doesn’t matter if I’'m working for this
company or another, as long as | have work.

If it were up to me, | will definitely be
4 | working for this company for the next five
years.

If | could start over again, | would choose to
work for another company.

If I received an attractive job offer from
another company, | would take the job.

7 The work I’m doing is very important to me.

8 I love working for this company.

I have checked out a job in another company
previously

SECTION V — ORGANIZATION CITITZENSHIP BEHAVIOR (OCB)

Instruction: The following statements talk about the behaviour of the employee at the workplace.
Select the appropriate option which suits/describes your behavior at the work place and put a
tick mark (V) in the box.

Strongly Disagree Disagree Neutral Agree Strongly Agree
(SD) (D) (N) (A) (SA)




Sr. No. Statements SD| D | N| A |SA
1 Attendance at work is above the norm.
2 Give advance notice when unable to come at work.
3 Take undeserved work breaks.
SD A | SA
4 Great dea_l of time spent with personal phone
conversations.
5 Complain about insignificant things at work.
6 Conserve and protect organizational property.
7 Adhere to informal rules devised to maintain order.
8 Help others who have been absent.
9 Help others who have heavy work load.
10 Assist supervisor with his or her work when not
asked.
11 Take_ time to listen to coworker’s problem and
WOrries.
12 Go out of my way to help new employees.
13 Take personal interest in other employees.
14 Pass along information to coworkers.

SECTION VI - WORK ENGAGEMENT

Instruction: - The following statements talk about the behaviour of the employeeat the workplace.
Select the appropriate option which suits/describes your behavior at the work place and put a

tick mark (V) in the box.
Strongly Disagree Disagree Neutral Agree Strongly Agree
(SD) (D) (N) (A) (SA)
STATEMENTS SD D N A SA

1 At my work, | feel I am bursting with energy.

2 | find the work that I do full of meaning and

purpose.
3 Time flies when I’'m working.




4 | Atmy job, I feel strong and vigorous.
5 | am enthusiastic about my job.
5 When | am working, | forgot everything else
around me.
Strongly Disagree Disagree Neutral Agree Strongly Agree
(SD) (D) (N) (A) (SA)
SD D A SA
7 My job inspires me.
8 When | get up in the morning, | feel like
going to work.
9 | feel happy when | am working intensely.
10 | I am proud of the work that | do.
11 | lamusually immersed in my work.
12 I can continue working for very long periods
at a time.
13 | To me, my job is challenging.
14 | I get carried away when I’ m working.
15 | At my job, I am very resilient, mentally
16 | Itis difficult to detach myself from my job.
At my work | always persevere, even when
17 )
things do not go well.

List the Green Human Resource Management (GHRM ) Practices going on in your

organization.

What are the advantages of Green Human Resource Management (GHRM)?




Thank you

B.Gujarati Questionnaire
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