
REFERENCES

1. Corbett Dan, A Four Step Guide to Building the Business Case for a 
Healthy Workplace, MIT Press, (1998).

2. Garsten Christina, Grey Chris, Trust, Control and Post Bureaucracy, 
Organization Studies, (2001).

3. Gibbs Jeff, Gibson Susan, Organizational Effectiveness - internal 
auditing methods - includes related article on soft, behavioral control 
models - Special Report - IA2K, (1998).

4. Goode & Hatt, Methods in Social Research, Mc-Graw-Hill Book 
Company Ltd., (1952).

5. Keyes Corey, Hysom Stuart and Lypo Kimberly, The Positive 
Organization: Leadership, Employee Well-being and the Bottom Line, 
Basic Books, (1996).

6. Kothari C.R., Research Methodology, Vishwas Prakashan, (2003).

7. Kulenovic M., Institutional Paranoia, University Department of Mental 
Health, University of Zagreb, (1995).

8. Lane Christel and Bachmann Reinhard, Trust within and between 
organizations, Oxford University Press, (2000).

9. Laxmi Devi, Encyclopedia of Social Research Vol.2, Anmol Publication 
(P) Ltd., New Delhi, (1997).

10. Lencioni Patrick, Obsessions of an Extraordinary Executive, Table 
Group Inc., (2001).

H.Luthans Fred, Organizational Behaviour, McGraw Hill Press, (1997).

12. McHugh Marie, Organizational Health, Me Graw Hill, (1995).

13. Nandkarni Manohar S., Imre Lovey with Ester Erdelyi, The Joyful 
Organization - Understanding Organizational Health, diseases and 
Joy, Sage Publications Private India Limited,(2003).

14. National Quality Institute, Canada, Guiding Principles for Healthy 
Organizations, Canada Publication House, (2000).

606



15. Psychology at Work, American Psychology Association, APA 
Publications.

16. Robbins Stephen P., ‘Essentials of Organizational Behaviour, Practice 
Hall of India, New Delhi, (1995).

17. Voci Elaine, Organizational Effectiveness in the New Economy, Skill 
Soft Corporation, (2001).

18. Weaver John, 41 Ways of Improving the Emotional Health of your 
workplace, Lexington Books, (1997)

19. Yang MJ, Yang MS, Kawaehi I., Work experience and drinking 
behavior: alienation, occupational status, workplace drinking subculture 
and problem drinking, Public Health, Nature Publishing Group, (2001).

UNPUBLISHED DISSERTATION

1. Bhavita Bhavsar, ‘A study of Organizational Culture and Organizational 
Effectiveness’, (2003).

2. Dave Dirgha, ‘A study of Organizational Effectiveness with reference to 
Job Satisfaction and Personality Traits’, (2004).

3. Dhanwaney Lavina, ‘A Study of Knowledge, Attitude ad Practice in 
Relation to Organizational Effectiveness’, (1997).

4. Dhomse Ashish, ’A study of HRD-KAP with reference to Industrial 
Relation, Productivity and Job Satisfaction’, (2001).

5. Ganatra Ashlesha, ‘A study of Organizational Effectiveness in relation 
to Job Satisfaction’, (2003).

6 Garg Priti, ‘Factors Affecting Job Satisfaction’, (1997)

7. Hasan Yasmeen, ‘A study of Organizational Health in the IT and Hotel 
Sectors, Bangalore’, (2004).

8. Khanna Komal, ‘A study of HRD Function with respect to KAP, 
Industrial Relations, Productivity and Organizational Effectiveness’, 
(2002).

9. Krishnan Aarti, 'A study of Organizational Health in the IT and Hotel 
Sectors, Chennai’, (2004)

607


