FACULTY OF SOCIAL WORK
THE M.S.UNIVERSITY OF BARODA
A CRITICAL STUDY OF
THE FUNCTIONARIES, BENEFICIARIES
&
INFRASTRUCTURE OF SOCIAL ORGANISATIONS (NGOs) OF GUJARAT.

D. Guide: Prof. Aruna Khasgiwala Research Scholar @ Jagdish Solanki

Part-1 Questionnaire for Functionaries

IE OF THE ORGANISATION | I

IE OF THE RESPONDENTS (If you wish to write) :
c1s20 [ J20-25 [ ] 30-35 [ ] 35-45 [ ] 45-55 [ ] Abovess [ ]
Male |:] Female |:]

E OF FAMILY: Nuclear [_] Joint ]

RITAL STATUS: Married ] Unmarried [_| Divorcee [__] Separated ] Widow er [_]
TE: General [ ] Schedule Caste [ ]  Schedule Tribe ] SEBC -OBC (I
IGION: Hindu [} Muslim [ 1 Chrstian 3 Any Other Specity L]

JICATIONAL QUALIFICATION: 12" Pass [] Under-Graduate [} Graduate [___| Post Graduate [__|

Others ]

3ECT ' DISCIPLINE : Commerce ]  Arns [__|  Science [ 1 Sociology L1

Psychology [ | Social Work [ Home Science l____] Management :'

Any other [:
SIGNATION - | DEPARTMENT / SECTION - | |
ARS OF EXPERIENCE - 0-3 B3 35 [ 6-10 [ 11-15 [] 16-20 ]
21.25 1 26-30 [ Aboveso [
"OME PER MONTH - 0-1500 L1 1s01-3000 [] 3000-4500 [_]  aso1-c000 [
6001 -7500 [ ] 7501 -9000 [ ] Above 9000 / Specify |:|
PE OF TARGET GROUP: Women [__] Youth [ ] Dalit [__|

ure of work assignment: Treatment ,: Development & Empowerment l:] Protection&l’romotion'j Rehabilitation I:,

:as of Work Assignment : Health [__] Economic related Information [___| Legal Aid [__| Personality Development [ |

ad related issues [] HumanRights {1 Anyother [ ]
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ise read the following statements of (1,2,3,4,5) and Tick Mark (\/ ) in the rank that suits to your
aion.

Does not have this components, needs to start developing
Need to develop this component substantially

Has this component but can develop some more

Has this component adequately.

Has this component n abundance

o

i

). Professional Knowledge

About the specific field 1 2 3 4 5

I know various theories on why people develop problems

I know the contribution of hereditary & social learning factors

How to assess & diagnose various problems 1s difficult task for me

1t 1s difficult for me to assess when a person needs institutional /
other services

It 1s simple for me to analyze the merits & shortcomings of various
programs of the agency

About the specific agency 1 2 3 4 5

I know the eligibility requirements for chients to recerve services

It 1s difficult for me to perform my expected role in the total team

I know the procedure of admitting a client

I am aware about the fees/charges/concession for the services that
clients receive

I know what records are to be kept

I know about various programs that are provided by the agency

I know about the mode of treatment used 1n the agency while
working with individuals & groups

About each client 1 2 3 4 5

I know the specific personal and/or social problem faced by each
chent

I know background information of each client such as age, family
relationship school & employment history etc

I know about the contributing factors to the client’s problems such
as financial, Peer pressure, school/employment relationships,
family pressure, social factors, Friendships, life goals, interest &
meaningful activities
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I know the client’s perception & definition of the problems

.1 don’t know the chient’s set of values & morals that influence these
problems

I know the client’s strength along with shortcomings in being able
to cope with the problems

It 15 difficult to know the client’s motivation to want to improve his
circumstances

[ have knowledge about possible treatment strategies for each
client’s particular problems

b). SKILL BASE

Observing activities & situations

Collecting data

Analyzing data

Identifying social problems

Listening

Communicating effectively

Interviewing

Providing information

Interacting with others

Clanifying attitudes & feelings

Clarifying implication of choice

Supporting & encouraging

Motivating others

Teaching others

Identifying goals

Selecting appropriate intervention strategies

Monitoring service delivery

Contracting

Mediating

Advocating

Referring persons

Relating to colleagues

Case recording

Assessing one’s own ntervention activities
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PROFESSIONAL ATTITUDES & VALUES

| Empathy & understanding

Positive & helpful attitudes to others

Faith 1n people & their competencies

Introspective attitude(a tendency to reflect about one’s own self,
strength & weaknesses)

Openness (open to other’s suggestions & likes to be open n
expressing his own views)

Interpersonal trust

Proactivity

Respect for others

Self-confidence & faith in one’s own competencies

Sense of responsibility

Sense of fairness (constant desire for objectivity &not being
impressionistic)

Self-discipline (a desire to set examples)

Honesty (a destre to be sincere & honest)

Willingness to experiment

Learning orientation (a tendency to treat every experience as a
learning opportunity)

Perseverance (not giving up easily in the event of difficulties)

Work motivation (a desire to be mvolved & work hard for the
agency)

Super ordination (an attitude that he 1s working for larger goals)

Empowering attitude (a tendency to respect others & willingness to

empower them not being over concern about his personal power
base)

Stress tolerance (ability to cope with stress frustration hostility &
suspicion)
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VORK VALUES

lave a posttive attitude towards work

lesire to be sincere & honest

selieve 1n confidentiality & have faith i the work

'ry to be punctual in the work

ense of responsibility 1s important mn the work

\ need for commutment & dedication for work

nnovation & experimenting are required n the work

Unbiased attitude towards work

Allowing others to share their ideas, opinions, feelings regarding work,

Boosting employee morale

{Believe in discipline mn the work

Have a tendency to treat & consider every experience as a valuable learning

porturnity

Believe & have farth in the competence of others as well as m one's own self

Creativity 1n the work 1s required

Aim at organizational goals & work hard for 1t

Learning from the past mistakes & avoiding them m future 1s required

Self-motivation & motivating others to work hard 1s required

Keeping & maintaining a proactive attitude while working.

Having respectful & helpful attitude & a feeling of empathy towards others

Maintaining healthy professional relationship m the need of the hour

Value human relations

A need of good group hiving
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QUALITY OF WORK LIFE- (QWL)-OPINION -

’

ase encircle on answer that best suits your organization:
Tota!!y Agree (2) Agree (3) Neutral /Uncertain (4) Disagree (5)Totally Agree

1 2 3

Leadership looks for new ways to improve the working relationship
within my organization

If one goes to his/her boss/head with a concen, he/she 1s confident
that the head will be responsive

The staff member in my organization has confidence n their head
of their Department

Leadership 1n my organization fosters healthy mformal
relationships to improve the culture of the organization

There 1s high cooperation between work groups 1n my organization

Heads/leaders are clear about who does what in my organization

Staff members automatically take the imitiative to complete
task/duties

Staff members treat each other with dignity & respect

Staff members share a sense of purpose & vision for our
orgamization

Routine mformation flow 1s well coordinated 1n my work place

There 1s an appropriate forum for the exchange of important
mformation where I work

Everyone in my organization can participate in formulating spectfic
goals & objectives

My organization responds positively to changes in the field

Equipments that are used are adequate to accomplish my work

Equipments in my organization are well maintained

Staff members are trained & developed for additional duties &
Increased responsibilifies

I am asked to participate in establishing training goals & objectives

Time 1s available for staff members to learn what 1s expected of
them to be successful in their current job

My orgamzation regularly collects information about how well It 1s
doing

Staftf members collaborate to improve policies & procedures

Changes are quickly made in formal policies & procedures of the
organization

Adequate facilities are provided in our organization

Facilities are maintained with a high standard of safety

Staff members are rewarded appropriately for their performance
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VCTIONARIES VIEWS ON PHYSICAL CONDITIONS OF THE NGO, SOCIAL SECURITY,
"URE PLANS, JOB INVOLVEMENT, COMMUNICATION, DEVELOPMENT ASPECT AND

MATE.
TRONGLY AGREE, 2=AGREE, 3=UNDECIDED 4=DISAGREE, 5=STRONGLY DISAGREE

;WS ON PHYSICAL CONDITIONS

he work place 1s at adequate distance from the Residence

he appropriate transport facihities (to and fro) are available to reach my
igency.

Ay job does not tire me physically

‘he work place 1s sufficiently ventilated and spacious enough

feel over burdened with my work

IWS ON SOCJAL SECURITY

Ay family members and friends respect my job

vy social status has increased because of my job

‘get provident fund, health related facility etc

vy job does not offer me any social security

EWS REGARDING FUTURE PLANS

1dequate time 1s spent on planning for the future

‘here 1s no shared viston for the future

Ay organization would benefit more if more risks were taken

)nly a few employees are clear about what needs to be done to make the organization
sel

dnly a few employees 1n this orgamzation are clear about next year's planning

EWS ON JOB INVOLVEMENT

‘eople are not expected to show nterest n their jobs

standards of performance are not well defined

Jery hittle effort 1s devoted to making jobs interesting and meaningful

>eople are not provided with enough opportunities

>eople are not enthusiastic about their jobs
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‘WS ON COMMUNICATION

1ggestions for improvement are taken seriously

formation needed to make decision s not readily available

[eetings are generally unproductive

1 most levels persons cannot accurately describe the goals of their organization

here 1s no document on the objectives of the organization

EWS ON THE DEVELOPMENTS ASPECTS

ince something becomes an established practice, 1t 1s rarely challenged

idividuals do not take personal responsibility for their development

kills are just 'picked up' rather than learned systematically

fany people are demotivated 1n the organization

‘eams do not get together and solve common problems

EWS ON CLIMATE

nadequate effort 1s devoted to building relationships between teams

rgamzational values are inconsistent

‘eople would not be prepared to extend themselves fully for the organization

“onstructive internal competition does not exist in my organization

Ay organization does not have a clear 'moral code’
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3 SATISFACTION
your self;, How satisfied | am with this aspect of my job ? Tick ( V') one which is
st appropriate for you,

lotally Satisfied, 2=Satisfied, 3=Neutral, 4=Unsatisfied, 5=Totally unsatisfied
my present job, this is how | feel about.

1 | The chance to do different things from time to time 1
2 | The chance to be “some body “in the community

3 | The competence of my supervisor in making decision

4 | The way my job provides for steady employment

5 | The chance to do something that makes use to my abilities
6 | My pay

7 | The chances for advancement on this job

8 | The working conditions

9 | The way my co-workers get along with each other

10 | The feeling of accomplishment I get from the job

11 | General management of the company

12 | My past-advancement in this organization

13 | chances for future growth (in efficiency)

14 | Social conditions within the organization

15 | Recognition for my work

16 | Responsibilities given to me

17 | Company’s policies

18 | All thing considered, my work as a whole

19. | All things considered, my company organization as a whole
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CODE OF CONDUCT

Please encircle an answer that best suit to you.

1= Does not believe and does not practice. 2 = Believes it but practices it to some extent.

3 = Beleves it and practice 1t fully

The Social worker should maintain high standards of personal conduct in capacity as a
social worker

5 | The social worker should strive to become a proficient in practice and performance of
functions
3 | The social worker should regard the service obligation as primary as his profession
4 | The social worker should act in accordance with the highest standard of professional
mntegrity
5 | The social worker engaged in study and research should be guided by the conventions
of scholarly mquiry
6 | The social worker’s primary responsibility 1s to the chents -
; The social worker should make every effort to foster maximum, self determination on
the parts of clients
o The social worker should respect the privacy of clients and hold in confidence all
information obtamned n course of professional service
When setting the fees, the social worker should ensure that they are fair, reasonable
9 | considerate and commensurate with the service performed and with due regard for the
chent’s ability to pay
10 | The social worker should treat colleagues with respect, courtesy farrness and good
faith
" The social worker has the responsibility to relate to the clients of colleagues with full
professional consideration
. The social worker should adhere to the commitments made to the employing
" | orgamzation
3 The soctal worker should uphold and advance the values, ethics knowledge and
" | mission of the profession
4 The social worker should assist the profession in making social services available to
the general public
s The social worker should take responsibility for identifying, developing and fully
utilizing the knowledge for professional practice
16. | The social worker should promote the general welfare of society
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FACULTY OF SOCIAL WORK
THE M.S.UNIVERSITY OF BARODA

A CRITICAL STUDY OF
THE FUNCTIONARIES, BENEFICIARIES
&
INFRASTRUCTURE OF SOCIAL ORGANISATIONS (NGOs) OF GUJARAT.

D Guide Prof Aruna Khasgiwala Research Scholar Jagdish Solank:

Part-11 Questionaire for Beneficiaries

AE OF THE ORGANISATION

ME OF THE RESPONDENTS (If you wish to write)

1520 []21-25 [ ] 26-30 [ ] 31-35 [] 36-40 [ ] 4145 []
46-50 [ ] SO0&Above [ ]

K Male [ ] Female E:]
PE OF FAMILY Nuclear [__] Jomnt [
RITAL STATUS Mamied [_] Unmamed [ | Divorcee [_] Separated [ |  Widow/er 1

STE  General [ ] Schedule Caste [ ]  Schedule Tnbe [ ] seBc/oBc [
JGION Hindu [ Mushm [] Chnstan ™ Any Other Spectfy 1
UCATIONAL QUALIFICATION Hlliterate ™M 1-7 8td [ 8-118td [ ] 12thPass ]

Under Graduate ] Gmaduate [ ] Post Graduate [ __]Any other [

ISIGNATION OF CONTACT PERSON OF NGO ' t

TPARTMENT /SECTION FROM WHICH YOU TAKE SERVICES l I

COMEPERMONTH  0-1000[ "}  1001-2000 ] 2001-3000 [__] 300t —4000 [ ]
4001 - 50001 5001 6000 L1  Above 6000/ Specify E:]
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RT-2 (BENEFICIARIES)
otally Agree, 2=Agree, 3= Undecided, 4=Disagree, 5=Totally disagree

) Physical facilities of the agency are attractive appropriate

) The functionary of the agency is physically presentable wearing neat
& clean dresses

) The Case paper form / registration form 1s easy to understand to fill up

) The functionaries of the agency uses modern infrastructure viz
computers, telephones

) The to and fro transport facility 1s timely and appropriately available to
reach the organization at affordable expense

1) When a functionary says that he will call me back in 15 minutes,
he/she does so

") Functionary follows my exact conversation

) My case papers are largely prepared without errors by agency staff

) The date, place & time of my meeting scheduled 1s reliable

1) The functionary 1s willing to answer my questions

j
!
LO) Any problem 1n taking services 1s resolved quickly
|
!

2) Staff shows concern for me & accepts my request without any
justification

13) Whenever I meet the staff I am attended to

ﬁ4) The Functionary is able to understand by case/problem without any
confusion

15) The Functionary appears to collect information from various sources
& explains me in

16) detail regarding my case

17) Functionary has got many such cases to handle with/her.

18) Functionary member 1s not seen to be fumbling & repeating &
referring me to someone else.

19) The functionary members have demeanor

20) The functionary of the agency refrains from acting rude

21) The telephone operators/receptionist are polite on calls/at talk

22) Service staff members are courteous

23) Agency has a good reputation

24)1 am not pressurized for making any decisions

25)1 have faith 1n the honesty & integrity of the staff
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5)1 believe the same facilities & services are not avatilable elsewhere

7)I am confident that my job 1s done properly

8)1 feel comfortable to use the services of the agency

9)I know where my papers are filed & kept

0)I am confident that my all papers will be safe

1)1t 1s easy for me to contact the senior staff

2)My case papers are easily available when needed

3) The other services of the agency are conveniently located

41 use the telephone or other such facilities of the agency

.5) Staff clearly explains to me the procedures to be followed

6) Staff does not use the technical jargons that I don’t understand

7)1 am given good listening by the staff

»8)1 am informed about the course of action to be taken about my

+ problem

}9)I am always recognized as a person

10) The Functionaries are making efforts to know my needs & other

problems

1) The Functionary give me a chance to present any view on my case

12) The Functionary do not decide what I need to do
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FACULTY OF SOCIAL WORK
THE M.S.UNIVERSITY OF BARODA

A CRITICAL STUDY OF
THE FUNCTIONARIES, BENEFICIARIES

&

INFRASTRUCTURE OF SOCIAL ORGANISATIONS (NGOs) OF GUJARAT.

D Guide Prof Aruna Khasgiwala

Research Scholar Jagdish Solank1

PART-III INTERVIEW SCHEDULE FOR NGOs

\ME OF THE ORGANISATION
NTACT PERSON & DESIGNATION

AR OF ESTABLISHMENT

3ION MISSION & OBJECTIVE OF THE ORGANIZATION

CKGROUD OR THE HISTORY
NAME OF THE SECTIONS TYPES OF TARGET GROUPS | AVERGE NUMBER OF
PROJECTS / PROGRAMS SERVICES/ACTIVITIES CLIENTS PER YEAR
‘ORMATION ABOUT STAFF AS ON TODAY
NO. OF OFFICE STAFF, PROFESSIONAL/ TECHNICAL MEMBERSHIP ;| VOLUNTEERS
BOARD ADMINISTRATIVE | PROGRAM/PROJECT STAFF
BASED STAFF

IMBER OF | STAFF & SERVICE
‘RUSTEE STAFF
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ERAGE

{  NUMBER OF BRANCHES
! NUMBER OF WARDS/VILLAGES/AREAS
3 NUMBER OF BENEFICIARIES SO FAR

'HODS OF RAISING THE FUNDS [Please tick [(C100) mark]
¢ GOVERNMENT GRANTS J
& GRANTS FROM INTERNATIONAL ORGANISATIONS
% INDIVIDUAL DONATION
4 CORPORATE DONATION
% SPONSERSHIP
4 CULTURAL PROGRAMS
% EXBITIONS, SALES & OTHER ACTIVITIES
4 DOOR TO DOOR COMPAIN

% COLLECTION IN ANY KIND FROM BENEFICIARIES
<% ANY OTHER PLEASE SPECIFY

‘RASTRUTURE
1 BUILDING OWNED OR RENTED (Please specify)

2 TOTAL AREA OF BUILDING

3 TYPE OF AMINITIES & FACILITIES

IDE OF PUBLISHIZING THE ORGATIONS
1 NEWSPAPER 2 PAMPHLETS 3 ELECTTRONICS MEDIA

4 COMMUNITY CONTACTS 5 ANY OTHER (Please specify)

HEIVEMENTS OF THE ORGANIZATION
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1. <AaAIRIS silat / Professional Knowledge :-

& v dari 2iat [aY / About a specific field :-

(1) ISlaii 2 adie sREN 24 dot AR Riggidlol atal
RISl 8. '

() el Georaxi arRRAId al A131HS YR o
glal [AAof] Al vioR 8.
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(u)  =ied REQE s ol s121E1 210 BRivd] BRide sl a1 212

Al 8.

& daid] 2i2en (49 / About a specific Agency :-

(s) ==fa i dienella Aol diet Adi 3ol ¥3<] Aloudiof]
Hal vieRR 8.

(9)  drenella A ervict sailofl uea(dofl aid vieR 8.

(¢) cierETuR £, Aaik 8 ol ¥ diell 21 8, Aol ad
el 8,

(e¢)  susISofl ol 2uvidl Aofl el M 8.

(0) a3 i 2l 2021 51234930 o) ei121 eivgaiai el
325l us 8.

(12) s e g 418 s131 52d] quid Guarai daid] vea (sl ol
e 8.

(7)) =iReudll AfQa Juidl /sifsailll Guaedd] QY aa v 8.

& ucds dienel /2>={la [4 / About each client :-

(23)

UcAs dienefl S AIssA lENd A / A8d], F AHIDS 5
o2 AHYIol] AlHel] §3 8 Adll 3ial Ml S.
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20.
21.
22.
23.
24.
25.
26.
27.
28.

LIST OF THE SELECTED NGOS OF GUJARAT

BARODA CITIZENS COUNCIL, Vadodara.

VIKAS JYOT TRUST, Vadodara.

KARELIBAUG BHAGINI SAMAJ TRUST, Vadodara.

SHROFFS FOUNDATION TRUST, Vadodara.

DEEPAK FOUNDATION, Vadodara.

SARTHI , Panchmahal.

JANVIKAS (Central for Social Justice), Ahmedabad.

JYOTI SANGH , Ahmedabad.

SEWA — SELF EMPLOYED WOMEN'’S ASSOCIATION, Ahmedabad
AHMEDABAD STUDY ACTION GROUP (ASAG), Ahmedabad
AGAKHAN RURAL SUPPORT PROGRAMS AHEMEDABAD,

GRAM VIKAS SEVA TRUST, Idar, Sabarkantha.

THE YOUNG CITIZEN OF INDIA CHARITABLE TRUST, Mehsana.
SHRI M. G. PATEL SARVODAY KENDRA, Amir Gadh, Banaskantha.
COPPER JAN SEVA TRUST, South Guijarat.

LEGAL AID AND HUMAN RIGHTS CENTRE, SURAT, Surat.
SHRAMJIVI MAHILA KALYAN TRUST, Surat.

ASTITVA - MAHILA UTKARSH SANSTHA, South Gujarat.

THE GUJARAT KELAVANI RAHAT MANDAL AND ADIVASI JAGRUTI
SANGATHAN, South Gujarat.

SAURASHTRA GANDHIJI GRAMODDHAR TRUST, Bhavnagar.
SHRI TAPIBAI RANCHHODDAS GANDHI VIKAS — GRUHA, Bhavnagar.
BHAVNAGAR MAHILA MANDAL

LOK VIGYGN KENDRA, Rajkot.

MARAG, Chotila, Surendranagar.

SHIKSHAN ANE SAMAJ KALYAN KENDRA, Saurashtra
JUNAGADH DISTRICT MAHILA MANDAL, Saurashtra
SHUBHASHRI INDUSTRIAL WOMEN ASSOCIATION, Jamnagar.
SHREE BHIMANI KHADI MANDAL, Kutch, Bhuj.

GRAMYA VIKAS TRUST - GVT, Dwarka.
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