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Appendix-II 

Research Tools 

1. Interview Schedule for NSS volunteers 

Sr. Question Answer 

 Primary Information  

1 Name of the University  

2 Name of the college  

 

3 Address of the college  

 

 

4 Contact number (College)  

 

 Socio-Demographic Profile  

5 Name of the respondent  

6 Age  

7 Sex 1. Male 

2. Female 

8 Religion 1. Hindu 

2. Muslim 

3. Christian 

4. Any other (Specify)………. 

9 Caste 1. General 

2. SC 

3. ST 

4. OBC 

5. Any other (Specify)………. 

11 Permanent Address  

 

 

12 Phone No.(Respondent)  

Mobile No.(Respondent)  
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13 Faculty 1. Arts 

2. Science 

3. Commerce 

4. Law 

5. Medical 

6. Engineering 

7. ITI 

8. Any other (Specify)………. 

14 Year 1. S.Y 

2. T.Y 

3. Any other (Specify)……… 

15 Educational Status of   Father 1. Illiterate 

2. SSC 

3. HSC 

4. Graduate 

5. Post Graduate 

6. Any other (Specify)………. 

16  Occupation of father 1. Farmer 

2. Industrial Worker 

3. Teacher 

4. Business 

5. Any other (Specify)………. 

17 Educational status of  Mother 1. Illiterate 

2. SSC 

3. HSC 

4. Graduate 

5. Post Graduate 

6. Any other (Specify)………. 

18 Main occupation of Mother 1. House wife 

2. Self Employed 

3. Service 

4. Business 

5. Any other (Specify)………. 
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19 How Many Siblings do you have? Male                ……… 

Female            ………  

Total Number………. 

20  Annual Family income of family. Rs. 

 General Information-NSS  

21 Since how many years you are NSS 

volunteer? 

 

Years………. 

22 No. of NSS units in your college Number………. 

23 No. of NSS Volunteers Number………. 

24 Did you receive any NSS Award? 

 

1. Yes 

2. No 

25 If yes, Which Award? 

 

 

 

 

 

 Activities and Programmes of  NSS  

26 Which are the NSS programmes being 

organized at your college/University? 

(Select options)  

 Regular Activities under NSS 1. Environment Related 

2. Health and Sanitation 

3. Education 

4. Community Service 

5. HIV/AIDS 

6. Others (Specify)………. 

 Special Camping 1. Constructive work in 

Adopted Village 

2. Development and 

watershed conservation 

3. Construction of Kuchcha 

roads, wells, dams etc… 

4. Toilet construction 

5. Awareness programmes 

6. Others (Specify)………. 
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27 What are the NSS programmes in 

which you have participated till date? 

 

 Regular Activities under NSS 1. Environment Related 

2. Health and Sanitation 

3. Education 

4. Community Service 

5. HIV/AIDS 

6. Others (Specify)………. 

 Special Camping 1. Constructive work in 

Adopted Village 

2. Development and 

watershed conservation 

3. Construction of Kuchcha 

roads, wells, dams etc… 

4. Toilet construction 

5. Awareness programmes 

6. Others (Specify)………. 

 

28 Do you collaborate with any of these 

agencies for NSS activities? 

1. Government Organisation 

2. NGOs 

3. Local Organisation 

4. Other College Students 

5. Others (Specify)……… 

 

29 Do you complete 120 hours of the 

regular activities? 

1. Yes 

2. No 

30 If no, then why?  

 

 

 

31 What was the geographical area where 

this Special Camping was held? 

1. Slum 

2. Village 

3. Others (Specify)………. 
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32 Who were the beneficiaries of these 

Programmes? 

1. Students 

2. Community People 

3. Collaborating Agencies 

4. All the above 

 Planning  

33 Are you aware about the people who 

are involved in planning of the NSS 

programmes in your College? 

1. Yes 

2. No  

34 If yes, Who are they? 1. Student 

2. Programme officer 

3. Principal 

4. Community Members 

5. Collaborating Agency 

6. Others (Specify)………. 

7. All above 

35 Involvement of each of these in the 

planning? 

1. Student 

2. Programme officer 

3. Principal 

4. Community Members 

5. Collaborating Agency 

6. Others (Specify)………. 

7. All above 

 Implementation  

36 What Strategies you adopt for 

implementing the NSS Programmes? 

 

 

 

 

37 What was your role in the execution 

of the NSS regular and Special 

Camping programmes? 

1. Facilitator 

2. Leader 

3. Supporter 

4. Active participant 

5. Any other (Specify)………. 

6. All the Above 
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38 Involvement of each of these in the 

execution of the programmes: 

1. Programme officer 

2. Principal 

3. Community members 

4. Collaborating agency 

5. Any other (Specify)………. 

39 Did you face any problem in the 

implementation of these programmes? 

1. Yes 

2. No 

40 If yes, explain  

 

 

 

41 What resources you require for the 

NSS activities? 

1. Finance 

2. Manpower 

3. Equipments 

4. Any other (Specify)………. 

42 From where do you mobilize them? 1. University 

2. College 

3. Community 

4. NGOs 

5. Other resources 

(Specify)……… 

6. All the above 

 Impact  

43 Has NSS been able to bring about any 

significant developmental changes in 

the adopted communities? 

1. Yes 

2. No 

44 If yes, then quantify this 1. Low 

2. Medium 

3. High 

45 Is there any specific impact in the area 

of: 

1. Health 

2. Education 

3. Infrastructure 

4. Other sources 
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46 Do you think that the NSS 

programmes have a specific impact on 

the students? (Leadership, 

volunteerism, personality 

development, community 

understanding etc…) (Specify) 

1. Yes 

2. No 

 

 

47 If yes, explain  

 

 

 

 

48 Did the NSS programmes create 

awareness among the community? 

1. Yes 

2. No 

49 If yes, in which areas the awareness 

has been created? 

1. Health 

2. Education 

3. Infrastructure 

4. Any other (Specify)……… 

 Evaluation and Follow up  

50 Is there any evaluation/follow up done 

in the community after the completion 

of the NSS program? 

1. Yes 

2. No 

51 If yes then, who evaluates/follow up 

these programs? 

1. Programme officer 

2. Principal 

3. Community  

4. Student 

5. Any other (Specify)………. 

6. All the above 

52 What is the mechanism/method used 

for evaluation of these programs? 
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 Administrative and Financial 

Mechanism 

 

53 Do you know the 

organogram/organizational hierarchy 

of the NSS unit at your college level? 

1. Yes 

2. No 

54 What are the infrastructural facilities 

available with the unit? 

1. Office premises 

2. Stationary 

3. Computer 

4. Printer 

5. Phone 

6. Any other (Specify)………. 

7. All the above 

55 Is the advisory committee constituted 

in your college?  

1. Yes 

2. No 

56 If yes, is any NSS volunteer a member 

of the Advisory committee? 

1. Yes 

2. No 

57 If yes, what is their role in the 

meetings? 

(Role of NSS Volunteers) 

 

 

 

 

 

58 What value these advisory meetings 

add to the NSS programs? 

 

 

 

 

59 Do you face any specific problems 

with regards to the Administrative 

structure of the unit? 

1. Yes 

2. No 

60 If yes, explain  
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61 Are you aware about the budgetary 

allocation of the NSS Unit? 

1. Yes 

2. No 

62 If yes, what is the annual budgetary 

allocation of the NSS unit in your 

college? 

Rs……………….   

63 What is the Annual expenditure of the 

unit? 

Rs………………. 

64 What is the channel through which the 

NSS unit receives the funds? 

 

 

 

 

65 Do you always receive the funds on 

time? 

1. Yes 

2. No 

66 If yes, What is the source of these 

funds? 

1. GO 

2. NGOs 

3. Private Donors 

4. College management 

5. Corporate 

6. Any other(Specify)………. 

67 Do you know about self-financing 

unit? 

1. Yes 

2. No 

68 If yes, are you in favor of having self-

financing unit? 

1. Yes 

2. No 

69 If yes, explain   

 

 

 

70 If no, explain  

 

 

 

 

 



197 
 

71 Do you face problems with regards to 

the budgetary allocation? 

1. Yes 

2. No 

72 If yes, explain  

 

 

 

 Training   

73 How many training have you 

undergone being a NSS volunteer? 

1. Specify number……….  

74 What were they?   

75 Explain about any one training that 

you have undergone 

 

 

 

 

 

76 What was the duration of this 

training? 

1. Hours………. 

2. Days……….. 

3. Can’t remember………. 

77 What was the content of the 

programme? 

 

 

 

 

78 What was the methodology followed 

for this training? 

1. Talk 

2. Group discussion 

3. PPT/OHP 

4. Posters 

5. Films 

6. Any other(Specify)………. 

79 How many resource persons were 

there? 

Number………. 

80 What was the total number of 

participants? 

 

Number………. 
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81 Do you have any specific issues and 

concerns pertaining to training in 

general? 

1. Yes 

2. No 

82 If yes, explain  

 

 

 

 Motivation  

83 What motivated you to join NSS? 1. Self-motivation 

2. Family influence 

3. Friends influence 

4. Any other (Specify)………. 

5. Cannot say 

6. All the above 

84 What motivates you to continue in 

NSS? 

1. Certificates/Awards 

2. Social service 

3. Recognition 

4. Networking avenues 

5. All the above 

6. Any other (Specify)………. 

85 Are you happy with the existing 

incentives that you get by being in 

NSS? 

1. Yes 

2. No 

86 If no, what are the other incentives 

that you require? 

 

 

 

 

 

 Suggestions and other comments  

87 Describe your overall experience 

being in NSS? 
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88 What are the limitations of being in 

NSS volunteer, Mention 

 

 

 

 

 

 

89 What learning did you derive being an 

NSS volunteer 

 

 

 

 

 

90 Did you experience any behavioral or 

attitudinal change after joining NSS?  

1. Yes 

2. No 

91 If yes, what are they?  

 

 

 

92 NSS programmes should be 

mandatory in curriculum? 

1. Yes 

2. No 

93 Does any change require in NSS 

activities 

1.  Yes 

2. No 

94 If yes Specify _______  
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2. INTERVIEW SCHEDULE FOR PROGRAMME OFFICERS 

 

 

Sr. Question Response 

1.  Name of the Programme Officer: 

 

 

2.  Name of the College/Institution: 

 

 

3.  Address of the Institution 

 

 

 

4.  Name of the University 

 

 

 

5.  Mobile Number of the respondent:  

6.  E-mail 

 

 

7.  Age (Years) 

 

 

8.  Gender 

 

1. Male 

2. Female 

9.  Religion 

 

1. Hindu 

2. Muslim 

3. Christian 

4. Other 

10.  Caste 1. Schedule Caste 

2. Schedule Tribe 

3. OBC 

4. General 

11.  Total Years of Experience 

 

 

12.  Total years of Experience as 

Programme Officer 

 

13.  Number of NSS units in the Institution  

14.  Number of NSS volunteers enrolled in 

your college 
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15.  Have you received any NSS award? 

 

1. Yes 

2. No  

 If yes, specify 

 

 

16.  Have you taken any training for NSS? 

 

1. Yes 

2. No 

 If yes, which one  

17.  Do you have advisory committee in 

your college? 

 

1. Yes 

2. No 

 If yes, who are the members? 

 

 

18.  What are the regular activities of NSS 

you organize in your college? 

 

 

19.  What are the special activities of NSS 

you organize under NSS? 

 

 

20.  What are the special camps organized in  

your college 

 

 

 

 

 

21.  Where do you organize these activities  

 

 

 

 

 

22.  Does community participate in these 

activities  

 

1. Yes 

2. No 

23.  Does all the volunteers take part in these 

activates 

 

1. Yes 

2. No 

24.  Do you collaborate with other agencies  

 

 

 

1. Yes 

2. No 
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 If yes, which are they 

 

 

 

 

 

25.  Why do you collaborate with them 

 

 

26.  Does your activities benefit society 

 

 

1. Yes 

2. No 

27.  If yes, how………. 

 

 

 

 

 

28.  Does your activity change the society 

 

 

1. Yes 

2. No 

29.  Does your activities bring  change 

among your volunteers  

 

1. Yes 

2. No 

30.  If yes, how 

 

 

 

 

 

 

31.  The NSS grant is enough 

 

1. Yes 

2. No 

32.  Do you receive grant on time  

 

1. Yes 

2. No 

33.  Do you want any change in the grant the 

grant of NSS 

 

1. Yes 

2. No 

34.  What are the facilities provided in your 

college (Tick all that apply) 

Office  

 

1. Telephone 

2. Computer 

3. Printer 

4. Stationary 

5. Other 
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35.  What other things you require 

 

 

 

 

 

36.  Does volunteers take part by self-

motivation  

 

1. Yes 

2. No 

37.  If no, how do you motivate them 

 

 

 

 

 

38.  What are your role in NSS 

 

 

 

 

 

39.  Are you able to give enough time to 

NSS 

 

 

1. Yes 

2. No 

 

40.  What is your overall experience about 

NSS 

 

 

 

 

 

41.  What changes you suggest to improve 

NSS 

 

 

42.  What are the problems you face in NSS 

 

 

43.  Are you satisfied with the incentives of 

NSS 

1. Yes 

2. No 

 If no, why? 

 

 

44.  Other suggestions  

 

 

 

 


