
INDEX 

 

CHAPTER CONTENTS PAGE 

NO. 

 DECLARATION ** 

 CERTIFICATE ** 

 PREFACE ** 

 ACKNOWLEDGEMENT ** 

 TABLE OF CONTENT ** 

 LIST OF FIGURES AND TABLES ** 

 ABBREVIATIONS ** 

I INTRODUCTION 1-47 

 1.1 Concept of Ethics of Responsibility  1 

 1.2 Social work in context of CSR 2 

 1.3 Service to Business and Industry  4 

 1.4 Understanding the term CSR 5 

 1.5 Development of CSR in India and Internationally 10 

  1.5.1 Evolution of CSR in India 10 

  1.5.2 CSR in Gujarat 14 

  1.5.3 Current situation of CSR 15 

  1.5.4 Establishment of GCSRA (objectives and 

functions) 
15 

 1.6 Sectoral Perception of CSR 18 

  1.6.1 Evolution and growth of public sector 18 



enterprises in India 

  1.6.2 CSR of public sector entities in a global arena 20 

  1.6.3 Investment in public sector enterprises 21 

   Alignment between public sector entitites and 

CSR activities  
23 

   CSR & PSE’
s
: case illustrations  24 

 1.7 CSR: private sector entities 26 

  1.7.1 Overview of data of private sector industries 

in India 
29 

 1.8 Legal Framework of CSR in India 30 

  1.8.1 Indian Companies Act, 2013 32 

 1.9 CSR Practices and Implementation 35 

  1.9.1 Existing CSR practices and Implementation 36 

 1.10 Corporate social Disclosure practices 38 

  1.10.1 The Need for CSD Practices 39 

  1.10.2 Social Reporting 

-GRI 

-UN Global Compact 

-ISO 14001 

-ISO 26000 

-AA 1000 

-SA 8000 

40-43 

 1.11  Conclusion  

II REVIEW OF LITERATURE 48-94 



 2.1 National studies 49 

 2.2 International studies 76 

 2.3 Studies on CSR implementation 80 

 2.4  Studies of Corporate Disclosure Practices and 

corporate social reporting  
86 

 2.5 Literature review of Books 89 

III RESEARCH METHODOLOGY 95-108 

 3.1 Significance of the study 95 

 3.2 Objectives of the study 98 

 3.3 Hypothesis 98 

 3.4 Research Design 98 

 3.5 Sampling Design 100 

 3.6 Source of Data collection 101 

 3.7 Reliability  102 

 3.8 Method of Data Collection 104 

 3.9 Data Analysis 105 

 3.10 Research Limitations 106 

 3.11 Operational Definitions 107 

IV DATA ANALYSIS & INTERPRETATION 109-

381 

 4.1 Introduction 109 

 4.2 Data Analysis Plan 110 

 4.3 Part-I Policymakers 111 

 4.4 Part-II Implementation 232 



 4.5 Part-III Hypothesis Testing 370 

 4.6 Mean, SD, & SE of Mean wise distribution of 

variables& Chi-sq cross tabulation of selected 

variables.  

289  4.7 Summary of Levene’s test for variances and 

Independent sample t-test for equality of 

means. 

V FINDINGS, CONCLUSION AND SUGGESTIONS 382-

441 

 FINDINGS  

 5.1.1 CSR Practices 384 

 5.1.2 CSR Activities 389 

 5.1.3 CSR Implementation  

 5.1.4 Implementation Models 392 

 5.1.5 Corporate Social Disclosure 396 

 5.1.6 Part II Implementation 402 

 5.1.7 Method of implementation 403 

 5.1.8 Specialised agencies for implementation 409 

 5.1.9 Challenges in implementation 420 

 CONCLUSION 422 

 5.1 CSR Practices 425 

 5.2 CSR Implementation 427/429 

 5.3 Corporate Social Disclosure practices 428-

432 



 SUGGESTIONS 433/441 

 5.1 General Suggestions for the sample entities. 433 

 5.1 Suggestions for further studies 437 

 5.1 Suggested model of Implementation 438-

441 

 ANNEXURE  

I BIBLIOGRAPHY 442-

464 

II INTERVIEW SCHEDULE 465-

486 

 


