CHAPTER 3
METHODS OF PROGEDURE -

" The chaﬁter’dgsgriﬁes tné\procédura{folloged in
conducting the study. Thig‘investigation was undertaken
to study the eduéatianal, eéonoﬁic'and'éoeial impae? of .
“income gengratihg programmes offgred by voluntary
womens' training agencies, on low SES women of Baroda.
eity. o “ _ , \

The deseriptive aufvey‘method was used for the
‘investigation, The’Qescripﬁiqﬁ of the study‘ai§s at
evolving certain nbxms'fggarding~income generaiion for
women, namely, norm qf average duration of programme,
norms regarding ériteria of sélection, that is minimum-
quaiification, and methods of téachihg, norms regarding
- assedement of training programme such as $raining
~ obtained by tra;neés, objectives of training programme,
financial assistance and blacément of trainees.:

The‘preéent chapter eompfises of fhe folléwing :

3.1 Selection and determination of population.
3.2 Objectives of the study. _ "f. ~
3.3 Construction of the instrument for data collectiom.
3.4 Collection of data. ‘
3.5 Anglysis of data.

63



64

3.1 Selection and Determination of Population

‘

To select the tfaining agencies for training women
for income generation, the experts from Sociai Work, Home
Science Education and Extension, Child Development and
, Baroda Gitizens' Council, were selected.<

The 1nveat1gator also went through the Directories
of Social Welfare prepared by the Faeulty of Social Work
of M.S. Univeralty of Baroda, Directories prepared by
Baroda Citizens' Gpuncil and Social Welfare Directories,
Gujarat State, Vol. I and Vol. Ii from the Idibrary of
the Office bleéderationfof Gujaraf ﬁills and Industries,
R.C. Dutt Road, Alkapuri, Bar“oda; The investigator
" thought it very impbrfantl'bo conduct a detailed _piiot ‘
study at thié\stage as practically no information was
available regarding training agenciea which traln women
for income generation.

Besldes, to get a real picture about the ponulation,
available and also to establigh the feasibility of study,
undertaking anAin-depth Pilot Study wés congidered
important and useful for planning the study.

3.1.1 PILOT STUDY
The investigator conducted a Pilot S+udy on ten
voluntary womens' trainlnv agenc1es to establ*sh the

feasibility of the present research study. These ten

o~
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‘voluntary tralning agencies were located in Baroda city,
Gujarat State. These agencles offered income-—genaratin°
programmes for women and thus trained women in income-
generating skillas. Tﬁg agencies are listed below :

1) Shree Kamubala Sahekari iudyogic Vikas
Mandir, Baroda

2) Vikas Iyot Txust,’ﬁaréda
3)‘~Lalita Deyi_frust, Baroda
4) Shramik Vidyapeeth, Baroda
. 5)- Rareli Baug Bhagini Sémaj, Baroda
~ 6) Prem Das Seva ﬁiketaﬁi\Baroda
7) - Diamond- Jubilee Cottaée Industries, Baroda
8) Chimnabai Industrial Home for-Women, Baroda

9) Centre for Entrepreneurship Development in
_Women, Baroda

10) Stri Vastu Bhandar, Baroda.

The sample for the Pilbt Study consisted of
a&minisfrators, instructors, teachers, supervisors and
trainees. An open ended questionnaire was used for

collepting the data.

' © The infbnnatiaq regarding administrative ptaff was
gatﬁered and uséd'oﬁly for background informatiﬁn and
funetioning of train;ng agehcies. The information
regardiﬁg training étaff was directly ﬁalpful,in
échie§ing the objective of -the éfudy. During the Pilot
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Study it was. also found that all the training égenciee

© did not maintain records of their past trainees in
terms of their addresses, éd'it was not possible %o
select past trainees from such training agencies.

The Pilot Study data also made it clear that all
the agencies were not training agenciee, and also gonme
training encies had just two or three trainlng
programmes whereas others had as many as twenty three
‘trainlng programmea. : _

The investigator prqpoéedvto sélect the total ‘
population of all 10 training agencies a8 indicated in -
the Pilot Study buticould not do go and finally only
eight training agencies were takenvap. This was on
account of ndﬁ—cooperation frdm one agency. fhe
investigator had to pursue the State and Regional Office
people for allowing respondents to give the requisite
data. Permisgion for data collection was sought from
‘the regional office, Ahmedébad but fhere was no aelp
from Baroda‘officéf‘The other agency waich had to be-
dropped, ‘gave wrong information about its funetioning,
during Pilot Study. During pre—teating it was found
that in aetual practlce, it was not a training agency
: fulfllling the crlteria and conditions of the present
- gtudy, but a mere co-operative. Thig particular agency

manufactured and sold certain items for which they
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employé&'ﬁired“nelp. So, these two agenciesLhaé—to be
 dropped from the list. The investigator wanted to take
minimum;of 256‘past tréinees‘for a good samplé gize
and more reliable data.;Evén after sending fwo reminders
to some paat trainees for collecting back the duly
filled in questionnaires sent to them, the trainees
did not respond. ‘ AT ) | .
‘A An exhaustive~liét of training'ééencies“for income-
_ generation by women was prepared. The criteria fdfi
. sélection of training agenéies'were as follows.r

1) The training agencles which trained women in
income-generating 3k1113.«

2) The training ageneies which hadﬂregular
tralnlng programmes and ran regular clagses
with proper training staff.

3) The training agencies which had been existing
- for the last five years..

The population of the research study comprise&
of eight training agéncies} having'administrators,
ingtructors, teachers and {rainees.

Admini gtrators: ZEntire population of presidenfs
and orgenizers of the selected training ggencies.

Inptructors/Supervisors: Entire population of
ingtructors/supervieors in these training .
agenclies. -

Teachers-cum-Supervigora: ZEntire population of
teachers—-cum-gupervisors of these training
agencies. '

Trainees: ZEntire population of trainees in.
these agencles.



In congidering population for the research study
differeﬁt levels and categories of functionaries were
identified.

Two categories were mainly fournd :
Administrative staff, and
Training/Teaching staff.

The digtribution of administrators, ingtructors,

teachers/supervisors and irainees in the agencies is

shown in Table 1.
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- TABLE 1
"POPULATION OF THE STUDY ACCORDING TO
FREQUENCY- DISTRIBUTION OF PERSONNEL AND TRAINEES

A st e ot A S O ot S o
- o > " hoh W oo U7 oo 17 . o2

Name of the Personnel . Trainees-

Agency " Directors/ Instructors/ Present Past
‘ Presidents/ Supervisors/ Trainees Trainees
Managers Teachers of 1988« of 1984~

‘ 1989 1988

e T ————
o S A S e D o S S St s S e S S S Tt e et S S W 0 S o s S o

il
it
i

1 Shree Kamubala -8 : -9 -69 - 42
Sahakari ~ - , " :
Audyogilc Vikas
Mandir, Baroda

2 Vikas Jyot | .
Trust, o : .
3 Lalita Devi ‘ ‘

Irust, Baroda

4 Shramik Vidya- -4 =3 =14 Nil
pesth, Baroda S

5 Kareli Baug -2 -2 -13 5
" Bhagini -
Samaj

6 Prem Das Seva =1 -1 -18 Wil
Niketan

7 Diamond -4 -6 ~76 66
Jubilee Cottage -
Industries,

Baroda

‘8 Chimmabai | , -2 -0 ~51 Nil
Indugtrial- ) ‘
Home for
Women,
Baroda

—— -~ v e g o
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The Information regarding administrative staff
was gatﬁered and used only for understanding the
background and functioning of training sgencies. The
information regarding training staff was directly
helpful in achieving the objective of the study.

3.2 Objectives of the Study

3.2.1 OBJECTIVE IN GENERAL

The general objectiﬁfe évaa to study the impact of '
training programmes oriented to development of income-
generating skills, offered by voluntary womensg'

training agencies in Baroda city, on women of low SES

(socio~sconomic gtatus).

3.2.2 (THE OBJECTIVES IN PARTICULAR WEBE AS UﬁDER:

3.2.3 TRAINING AGENCIES AND TRAINING PROGRAMMES

To study the existing wvoluntary agencies in Barogda
¢ity providing {raining to women in income-generating
skills in relation to the following t=-

Finance,
Objectives of training,

- Praining programmes; skills and crafts/
practicum focr training, Juration of training
programmes; timings of programmes; number of
trainees per programme per year,

Facilities avallable for training; space and
equipment; method of training,
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Staffing pattern, staff strength and
organisation of training,

Feea charged from the trainees,

Financial assistance/income available to
tralnees while on training course,

Problemg faced 1n execution of trainlng
: programmee,

1

Qualifications for trainees; selectlon methods-
enrolment - pattern, '

Agsigtance provided for. job placemeni/self
employment on completion of tralning.i

5.2.4 PEELTMINARY INFORMAZION ABOUT mme
To study the compositions of the trainees =¥ :

Age, caste, education, occupation and SES of
traineee,

Reasons affectihg the selection of the
training course and reasons which motivate
women to undertake such training,

Problems faced at training ag encles and in
trainigg programmes,

Application of the acquired skills to
generate income through self-employment '
or gservice.

3.2.5 .ECOEOMIC IMPACT OF TRAINING PROGRAVMES
To determine the economic impact of the training

programmes with relation to the following :-
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Potentials of various programmes, to enable
the women to generate income,

Percentage of total family income generated,
Congistency of inconme,
Utilisation of income, and

Enhancement of living standard.

2,2.6 SOCIAL IMPACT OF TRAINING PROGRAMME
To determine the social impact of the programmes in
relation to the following :-

Social gtatus of earning women in the family
and society,

Acceptability by the members of the famlly
and the employers,

Attitude of men and the employers,

Accepted customs and traditions e.g. marriage,
dowry,

Family welfare and community health, and

Problems faced at home and at itraining
agencies.

3.2,7 EDUCATIONAL IMPACT OF TRAIEING PROGRAEME
To determine the educational impact of the programnes
in relation to the following :-
Motivation for acquiring higher order skills,

Motivation for adult education and aducation
extension programmes,

Encouragenent to educate one's own children.
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3.3 Construction of the Instrument for
Data Collection “

The instrument used for the inyestigation congisted
_of four sets of questionnaires, oneiéach for Administrators,
Ingtructors, Present Trainees and the Past Trainees. The
questionnaires were developed on the basis of review of
available literature, ﬁersonal‘expérience of the
inveétigator‘and discussions ﬁith ﬁeople from various
walks of life. The questionnaire fofifhe‘§?ganisers
‘comﬁrised of questions regarding sohrcérof~finance,
staffing pattern of agency, fée c&argea from trainees,
financial agsistance avallable to trainees, minimum
qualification required fof the prbgrémﬁe, type of
assistance provided for job placement and the objectives
of the tréipiné programme.

The‘questionnairé for Instructors comprised of
questions regarding objectives of training programme,
duration of programme, timings of elasséa, number of
trainees per programme, facilities available for training
programme in tefms of space and equipment, criteria for
selection of trainees in the programme, probléms faced
in execution of training programme and the skills which
'a:e developed during the training programme. .

The questionnaire for the Current Trasinees contained

questions regarding preliminary information of the



-respondent, like age, educational gtatus of family
members; occupation of the family member, income of the
family, objective for attending training programme, ’
problems faced with the femily and training agency
regarding their training programme.
V ‘The Past Trainees of Bakery section we;gjaéked
questioné regardingvtheif knowledge about balking,
besides questibné about the distribution of their income
on varlous expenditures and about family decisions.
‘.Similariy, thoge who were trained for tailoring were
aakéd questioﬁs reggféing fheir’knowlédée_of téiloring/
gewing besides all other questions. ' ‘

After réfieﬁing the literature avaiiable;'é_set of -
openneﬁded questions wag prepared and ﬁaed'for'Pilot
Study. ,

gfter céndgcting the Pilot Sfudy,_the finél drafts
of the questionnaires were prepared. Tpe questionnaires
were then given to‘five experts. Four experts were from
-different faculties of the M.S. University of Baroda viz.
one each from the Faculty of Education and Psychology
and the ?aculfy of Social Work, two from the Faculty of
Home Science, and one was fhg Director of one of the
training agencies - Diamond‘Jubilee Cottage Industries,

Baroda.

14
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The experts werelrequesfed to give their opiniomns
and suggestions and at the same\time check the adequacy
of the statements/éuestiona, clarity of language,
Ycontenttvalidity and the format., The final draft of the
tool was médé according to the advice and suggestions
given by the experts. ‘ 4

The whole instrument was consﬁfuctedAin a cloged
form, where the :esponseé could be given in a limited -
way, as it is eae& tb gdminister and £ill oqt and keep
the respondent's mind fixad’pn the subject. At the same
tinme, it was essential to keep certain items/questions,
open. This could not be avoidéd on.account of certain

in-puilt differences in these training égencies,

3.5.1 VALIDITY OF THE QUESTIONNAIRE

The investigator consulted an expert in the field
of Research Methodology and Statistics from the Faculty
of Educational Psychology for finding out Reliability
of the research ingtrument. It was suggested that in
this type of non-parametric study and instrument, there
was no need to find oﬁt':eliﬁbility through traditional
methods. Validity was considered more important in this
type of instrument and study.

ATo £ind out the validity of the gquestiomnaire, Jury-

opinion was consgidered. Tﬁe Jury consgisted of experts

from Faculty of Home Science, M.S. University of Baroda,

v



'Centre of Advance Study in Education, M.S. University of
Baroda, Paculty of Social Work and Director, Diamond
Jubilee Cottage Industries (DJCI), Baroda. The total
number of Jury was 5. Besides considering the -
suggestionas of the experts, the questionnaire was also
discussed with other staff members in the facﬁlty~and
some organisers of the training ageﬁcies. The éXpeits
were requested to checkkthe'questionhaire regafdingi:-

Adequacy of statements/questions/items in
the questionnaire, SR

Clarity of language and consistency of the
items, and /
Relevance of cohteﬁta‘of-thquuestioﬁnaire. ’
 Based on the suggestions and remarks of the exﬁer@s,
certaln changes were made before ﬁfe-testing the
questionnaire., Thus, the validity of the data collection

instruments was establighed. .

3.3.2 FPRE-TESTING OF THE QUESTIONNAIRE

All the instruments were then pre—tested with
Ofgahisers, ;nstructors, Present Trainees and Past
Irainees. ' ‘
" The purpose of doing so was to check the clarity of
language of the instrument, the time required to respond
and to find the respondents’ comprehension of the

instrument. The respondents were requested to give their



comments, remarks or suggestions about the format and

items of the questionnaire, if they had any.

35.3.3 RESULTS OF PRE-TESTING

It was found that the respondents - idministrators,
Ingtructors, and Trainees - were able to comprehend the
meaning correctly and all of them took almost, the same
time to respond. They needed almost half an hour to '
regpond to the ingtrument. Therefore, the instrument was
congidered suitable for data collection,

Two vefj minor changes were suggested in the format
of the questionnaire. These changes were considered

before finalising the tool.
3.4 Collection of Data

The investigator went personally, to the selected
agencies after proper communication with the organisers.
4 good rapport was already created during and before the
Pilot Study period. The data collection was thus,
conveniently made.

Personal visits were planned and questionnaires

were filled in the presence of the investigator. All the

17

regpondents were able to £ill the questionnaires themgelves

(Table 2). The investigator practically shelved all other

jovg Zurinz the Jata collection period and concentraied
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wholly on data collection. The data were collected
during the period June 1988 to September 1988. The
invegtigator had hired a rickshaw for the purpose as the
distant locations of the training agencies would
otherwige come ;n the way of progress; and hamper the

pace of the work.
‘3.5 Analysis of Data

The following statistical measures were used to

1*ana1yse the data

| Statigtical
Itgpg Measurea .
3.5.1 BACKGROUND INFORMATION ABOUT -
tralning ageﬁcies percentage and
: - frequency -
organizers of training percentage and
agencigs - frequency :
ingtructors of training percentage and
agencies ' frequency
' .current trainees of ~ percentage and
training agenciles frequency
past trainees of training percentagze and
agencies frequency
3.5.,2 RELATIONSHIP BETWEEN THE Chi-gquare

SELECTED VARIABLES OF AGE,
EDUCATIONAL QUALIFICATION,
OCCUPATION OF THE PAKILY AND
INCOME OF THE PAMILY OF THE

- TRAINEES AND THE PROBLEMS THEY
PACE WITH THE TRAINING AGENCIES _




3.5.3

3.5.4

3.5.5

Items

Statistical
Meaagures

RELATIONSHIP BETWEEN THE
SELECTED VARIABLES OF THE

TRAINEES AND THEIR FAMILIES

EEGARDING TRAINING

RELATIONSHIP EETWEEN THE
SELECTED VARIABLES OF THE
TRAINEES AND THE OBJECTIVES
OF THEIR TRAINING PROGRAMME -

RELATIONSHIP BETWEEN THE
SELECTED VARIABLES OF THE
TRAINEES AND THE REASONS- FOR
WHICH THEY GET THE TRAINING

Chi-pguares

Chi-squares

Chi-squares
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PREQUENCY DISTRIBUTION OF POUR TYPES OF BESPONDENTS ACCORDING TO EIGHT TRAINING AGENCIES
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