
1 ®t Objective at 'ShQ Study

■the eosaercihl bmlzir»g industry works as 

catalytic agent is the process of economic development- by 

building financial infrastr nature, csotolU&i&Q savings ml 

alio eating source resource© to alternate uses* the lever age 

of monetary policy is si.so irer; oolite! to othe? sectors 

ox the ecoixssiy through the basking. sector*. It also works 

as an ageafc of isro&otlng social welfare in th© ecoaoB^r by 

agreasily ite net thi^yrja branch ^passion to for off end 

unbanae! areas and extending credit facilities to the weaker 

sections of the society*

She decade of sevoutim has* in fas Indian Barking 

imuofcry> witnessed the eeergenee of what ooy be called 

*C3ggo banking‘ from * class basking* ..Ibis Is because after 

nationalisation of oajoz* barias to India, branch expansion
i

-has b©<33 'very fast, particularly to rural areas and also an 

increased copa&Bis has been glace! on the oocisl responsi

bilities of the bams to tozss of priority sector lendings, 

©cnees axonal bank credit'to weaker and unusr privileged 

sections of the rural eonoimiby, ©to* liable 1.1 presents 

data on the expanslonof different type© of branches and 

diii'erof'it types of aivaneoo over the period 1969 to V3?9«
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impact o£ smeb large ©sissas)!©©, (gartlet&arly la

roral arass) oa the jjsef^tubilltjf aid unit cost of TawLisig 

eservicee Ssas re&eeS apprehensions .3

It ie tei this contests.,© ©ysieraaiie coalyeia ©1 eD©t-s 

&&$ ofopatioi^t ©ffitrica-oy of bremohse, gu& relating thlo 

to ois© oi‘ til© bisneb m& ampv>Bitloa ©1' buslnooo, ©to*, 

feeoma© very seJL&raat.

Although such empirical v.oaSt tim beea cloao at oaer©« 

level, Veto effort to irr/eoiigate esplrioal sis <s~ coat and also* 

••Q^pateg relot lew eh Ip at- isioro particularly 4a India,

feus been relatively less* Ship ©buoy attests to ©ontribiit© 
to Hie uMei.’erteenaiug of f&etors i&Sluoaoiag e&otao, ©asslags 

aritl cxiloieaey of banking service© at broach level*

11 ? ‘"if f'e-O #1** *v’ esteari* 15An Bccaooetri© AndLyslo of ©re£iliability
gsu July-^opt* 1930,is Oosmerdi&l Ba?ikoH

2* kingts, Soapabt £* cmi5 V^?4e» Y*&* *» Profitability s '2he 
Inter-Bank Co0Wia©a°* l&alima* %riX-^«Iy 13S1* ?ol*S,Bo.2«

5# Bitfgb, Saapaet 2* ami ?&:r*tes 1uB* «* n2owsrcla an Aaalyt^eal 
^laetPorlE i*or Profit Oai^es^it is 3gfag Ch&gtero& 
i.cootgitmta Jttao 1?3U*

3* M*i;agiTapstbys Profit 22L»iaaio| tei Coraaesfoliai Sas&o0, Pralasm. 
Cctofe<2?«3ecs/ober 13?9# Vol*¥HI,r:0*4»

4* 2&oke l>5iic© 3oti.c©a3Li&«
£»u aosnoEuc ueaeereh, yew *f<aihi» *3^1 , gp*4iH&2*

5% Birl& of Boimtilie

2* Coaaittee SUapajet*
koaerve D&nfc of I .«&£&# 11?? e* pp»ir/cp>16«



4

;ksi# obloetivoa of the otuCly ere s

• (i) !i’& ecipirlosIXy canine Mki relationship &©tween Qiao 

sad -east at feraaacfe level &au to easesitoe t/fcotfcer eem-jODiee of 

ooslo' operate of brands level §

til) #i-o invc-otis&ta tbo relationship 'feetween csise and 

earning of -tfce branches aatt other factors influencing 
eesTtir^o at broach levels

•; ill) 'J;-j G2scsi.no tfee effieisricy of the branches in 

taros »f ©ortain social ofejeotlveo such m pc %&?%.%$ naetar 
lending, mobilisation of eatings froo ^rieislturai eotmulty# 

etc* $

(it) Anti to feriiig out clearly tfta iagast of rural/urfean 

entlycwe^Kt oe operational efficiency fited efficiency an 

volatimi to social ofejeetlyes*

1 n<S liethouolofflf of the Utucy

be bore chocon ;221 branches of quit- of Sasebo for 
oar otayy* feasst of tetoa ie on© of fee feig five pafelio oeoter 

fea-rfes today in teaso of breaches* deposits u$d advances* In 

13-.4 the number of hr&acfeco of the Sane were %5%t oat of 

which ??2 (46h>) \rero in rm*al area* AgfcTOgaie deposit© aad

advances were U3711 nroree and £3*2G&5 csroxoo respectively*



ffcie priority sector Gdirgsaoco ■wore, O#*>01 chores# Xa terms of 

deposito*. it to pa tUa mtioiidlimd baaku* It accounts for- 

Ghaut sis: par cent of tfie Xnuian Batting

Out of 436 feim<&eo in 8u$(z?at ir» 1?)?9# wo have confined 

ota? study io Ml ria?el ami £0 urban branches of tha B&istc in 

Bazina soao* fill© of Boaro-jo. worfes os' Uoed bernls* In 
all bh © districts of faroea soi.ic, jMSsely B&roaa* Broocfoj 

i^ancte^ialSj fcazat, Balsar ar.fi 2«&&e# Isaak* sob esse was
originally initiated ®itfe & vie® to increasing the involve* 

•cent of bank,© in ibe deveXopGcnt isroceoe at the- district 

iovel noot ire too oreStt .aa<3dR »r the area* for evaluating 

t-ho eofitdoe.<y of baling cervices in toms of: certain 

social eb^ectivoo# sucb ns girtarity ©eotsr lepsli^, raobiXi- 

set ion- of savings frosu £p?IeHtuxc& caiacma^ 9 lead district 

branobeo serve better irerpooe*

fm uaaeraiesid aise^aoot asu ©Sae^earai^ relationship, 

iater-br^asb ea&pari&eai, aeaeareaeat of ©tsbacQies of seal© in 

banking -ia&uit*y, it Is & branch rattier than a femac which la 

g& &9P20 pe late wait of ©tdy* Eenee* we have aeLcetod branch 

as unit for our study*

Iq bring out dearly, the iopaet of rarol and or ben 

environsient 012 sec-mnie md social of if den <y of the branches* 
rta'd/urboa <2 Ids 0tar# iiaa been adopted throughout the study*



IsrciieLies ere dubbed with urban branches-* ^heroves?

aeeeoaory* £©s» expiring. tfea perfsi^anee of rural asd urban 

bmuobes* wo ts&ve divided branches into four sise-groups %

ii) ?o£7 saall branches ** having voluy© of feeiii-tss 

les© than into iofcfe*

(li) i-ioaitaa sis© fxemehe© » having; volt®© ©£ feooiaeo© 

feetfeeosi SM9 Xokfea to 5 cress*.

(iii) i*erg© branches «* fcavir*g velus© of lm&ii©as befcvseeii 

b,£> eroi-oc to TO ©roses*

£iv) lixoe|itio-j;aily large waives

of buoira&a® sore limn into ©rare*
hevii& iftiiiaa©

cinee oise i© ©zi laipor-tuot vorieMe aCieatf,^ esst©* 

earnings ©ad efficiency of feanisisg ©ervies-s* «-e have ©onei** 

dexsed Oils© ^ariabXe tfeseug mx% anelyaisn

Tor e&aaiatns feotoro aitCooting ooats* ©cpaisgs cssU 
efSLeieacgr efc braids level, c^oos sectional suaaysi© Isas been 

resorted to. Statistical t©aJmii«©abli%© r©$reseioiS analysis 
•ana psinoipc& eo»|Km©nt inotsiod, st©*% Scare 4>e«m afi^oprlately 

usea to discuss various oapir-icai relsstloiis&ins#

1 o 2fee lata Base

$&e etsudj is lai©@d ca brsaefe-toiee data on,- details



pf, east©, e-agalsiga, deposits, leisdiJig® ara otaei* ehaar-uete“* 

ztesl&en* 'ictiCGP data v?«j?© -abtair.ed £vj® the regional offices? 
of- tbse 3£fik» it£sa$Xy Baroaa »afcio»4 Broooti ©ni ^atMstaiUale 

regioi% Sursi region «ad Zb&earHassjgs regitm# Banco data 

peior to 1$7s ©os?® sot a»a4i&t&@ at tfce regional oIXisee, 
latast-^v&Uafeie data for the yoe» 197& sod It?© «ora oroiai&ed.

data asll octet! were compiled m& class ified 3a differ©St 

si3G-£raa|fs la j»or&X9 :.s?t'0Si sad oil t>s*asotes, noaely brooches 
fowiag voltis© of fousinece lass tfassi ki*10 lakh, «5?10ldkb to 

50 Icktip £3.50 id-ih to 1 croro,' E-:<« 1 cvsvo to 5 eroi*e, foo 
erore to 10 eror®, ma tsorc ttan S*10 agave* bio-amor* lacLlvi-* 

dual branch data ©@r© preeecoed through computer fox* oual^Bia* 

She xmtoe® v£ toraaeboe in different aioo-gyowss la ro?rd, 
urteu and all brsmobea ago ©uosra la Sabi© 1»2« (on nest page)

l&e r^;~&va;E.«t4iity of data of ©c^ieo-wls© cost oad 

lack ©f appropriate aattsed for aporfelsniag: overhead costs, 
©•n«9 head oldies oost, la&su&ace east, director*© £mut and 

other administrative costs to difforost cervices at tb© 1are®cb 

level, isspooed a Itwltatlos on the undoretending of tti© rela- 

ti.msbip bstwmti oiso bm total operating cost*



8

2oble 1 ip s

Bte<y*Ora*jp of
Braa^feea 

CVoI'na© a* Sueiaeea^ 
ia leah-erare of •&•)

ilas'ai li^aaciiQ© Hr baa .Breaches All Bra^ahe©
v?m *fgf§** f|r^l“,^t5TT*

hem tfc-an 10 laHrlV 34 n #* ** 34- n
10' to 50 iaijtj 40 61 14 0 54 m
30 to 1 cf'or© 33 32 13 15 /!Mijw 47

3 to 10 or ore m ♦A 3 6 ‘5 6

Above 10 erore ~ «*» 4 5 4 5

All branch eo 126 ' 141 79 • £i.Q 205 221

be to s la r;rsl hvrniah®Gf tboro are ao branches having voliirae 
of bti&ineo© i&oro th&a &»5 •esssre* Slsi41s*3^f ia" S/rbaa 
femidie©# the?© sra no ta&titfioo baviiig vsiuse of 
feasines© l@e© ibaii E>*10 ItskU*

1 *4 Obey ter lefoerise

C-bapte® II 4eala with tu« oo&osptuol ftaomork of

the ctadj-* xt ciocueees the emeept of oiae md seal© aad 

cjee&ia’eoe^t of &ut$at la baiile* it. aloo revi&rj tho literature 

-on ecommlm sir Deaio, rsia is tsait light fiiecuEoee the 
apiarbiiri&to level fhr fsefibarit^ eecsteiiies of ocale i& bssskisg 

at branch level♦

JVwirjfc-tor liXu eisaalwj ©^plriauily nitfe ta© Help of 

regresoioa toobai®i,o9 the reXetloaohip feotvisen else aad eoot 

at *»miGfc level and va tale eottosst teetu tli& thesis* of 

•©oofioaieo of oeake is baatiiag at breach level*



X? ©jtj&orea the ©astlriocd 'hotvm^n
a -km mix eaa?aia£ at bramfe l®ml vhLtli tfto help of k’agroaaloi's 

analysis#

OUaptos? V sjiaai^oa tbo i-iXisenee of ottos’ factors on 

eoeto &m esmiag© c&oos t&tfe a iso# dudi ether factors @r© 

the loaL^portiol lo, deposit-ain, afsoeta structure# roltt ive 

otero of different- i&eose* head office Interest* M&fciglo 

regression tech cirque tes %ocoi cQi&oyad to es:aa;32e fee 
isf Inert oe of oiser factors cm eosio m& east, in*; s of fee 

branches*

Chapter tfl oxcuicoo the relative efficiency of .rural 

cad tirb&n brsaotera In relation to oooisl oft;j<3ctiv©% ouch as 

priority Bocti.-r lenitas* wobtlisaticn of co^UDitn frou rural 

coaouaitjf etc. ??or asas&rriUi'S eocidt cffloAqnqy of fcho 

brsaehea# the technique si srla&stX ooapo.«ea.t endlyaia 

fcno seen resorted to«

Uw&c&vgt eoncAuaim© sna p&lioy iapAicstlo as of the
©taJ> era &iaeuoec<3 in Chaster Til*


