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The results uf the data au^ly >es t*re presented in thi i 
chapter. Fhe Juts cnllof fed f rum 1 70 sample” an the
middle level management cadre was statistically 
analysed.

Firstly, f urrr> l a t tuns uf I I the var 1 =ib l<->s wern 
calculated for the two organ isations combined.

we re

' t '

Then again correlations of all calculated separately far 0 and
t

the
O .

instruments

Other
tests

statistical techniques i.e 
were also cirricd out for

Mean, SD, and 
all the tools

separately.

Factor analysis was computed for the Managerial 
Behaviour Questionnaire (MBQ).{ a-d ly stepwise multiple 
regression analysis w>i m-'de fur both Independent -ml 
dependent var i ab les. Tfie sn-’ly uj hs’-e been presented 
in form of tables.

TABLE: 48

Means, SDs and-Jc , slues fni the Behavioural Fitness 
Inventory (PF f > van ib 1 »s for U and D ,

BFI ~
Variables

/
Ml M SD

i
SD b. P.

Responsibi1ity 2. 43 2.27 1 „ 36 .716 . 94 MS

Strengbh 3. 6 : 7. 47; l. 73 . 92 T „ 90 MS

Flexibility 2.07 1.07 1.33 . 6r51 1.23 NO

Image 3.90 t74 1.4 0 , 606 2.20 ' . 03

Endurance 2 „ 1 6 1 » 1.43 . 609 2.89 . 01

Relsration 2,2d W "0 1 . '1 . 719 1 „ 09 MS



mean
In Table 48, strength variable showed the highest 
values m case of 0 (2.63) and 0 (2.45)

1 2 
correspondingly SD values were also highest (SD=

1

1.53,SD 5= .923). In case of Responsibility dimension
f-i )

't'value was .94, indicated nonsignificant
relationship between the two sets of scores. Besides 
Strength, Flexibility and Relaxation dimensions of BFI 
also depicted nonsignificant relationship.

Image <*t.' = 2.20) and Endurance (‘ tj[_= 2.89) were 
significant at .05 and .01 level respectively. So 9 it 
could be concluded that much difference was found to be 
observed- iiin terms of Image and Endurance behavioural 
characteristics of the managers of the two
Organisations. On the other hand Responsibility,
Strength, Flexibility and Relexation characteristics 
were found to be similar m both the organisations.



TABLE 49
Means, SDs and t/-- values for Organisational
Communication Questionnaire (OCQ) for 0 and 0 »1 2
OCQ
Variables Ml M2 SD1 SD2 t a
Trust 2.42 2. 34 .792 .809 .64 NS

In fluence 2.55 3.03 .937 1.23 -2.81 >. 001

Mobility 4.26 4.05 .844 .939 1.55 NS
Desire for 
interact ion 2. 14 2. 26 

*
. 759 . 866 -.97 NS

Interaction
upward 27.90 32.36 14.74 16.57 -1.05 NS
Interaction
downward- 47.48 43.64 19.29 15.79 1.42 NS

/
Interaction / •
with peers 25.700 26.73 15. 93 15.33 -.42 NS
Accuracy 2. 15 2. 36 . 590 .600 -2.21 .01

Summariza­
tion 1.95 1.98 . 640 . 822 --.31 NS
Gate keeping 2.27 2.45 .686 .823 -1.55 NS

In the Table 49 above, significant differences 
were observed in case of Influence ('t/ = 2.81) and
Accuracy variables <t= 2.21) at .001 and .01 levels 
respectively.High mean values were observed with the 
Downward interaction, Upward interaction and Lateral 
communication process. Mean difference can be marked 
in between the three variabvles within 0 and 0

1 2
though non-significant relationship prevailed. A
great difference was observed with the Upward
Communication process in between the two Organisations. 
The Mean values were 27.90 and 32. "'6 for 0 and 0N 1 2
respectively.

Mobility was also higher m 0 (4.26) than m 0
l 2

(4.05) though the difference was statistically not
significant.



TABLE-50

2, *1

Means, SDs and t-valnes 
Effectiveness Questionnaire (Oft))

for Organisational 
for 0 and 0 .

1 2

OEQ
Variabblfes Ml M2

Consensus 3. 82 3.55
Legitimati­
ze t ion 3.32 3.22
Need for 
independence 3. 49 3.55
Self control *■"*' nn 3.02
Job involve­
ment 3.68 7.85
Innovation 3.88 3.93
Organisational
commitment

/
j. 68 3.97

Organisaatlonal 
attachment 4. 12 COc<3-

Job satisf- 
act ion 3.67 3.34

SD1 SD2 1
.574 .835 2. 38 t

.482 .715 1.1)3 1

. 478 , 654 -.76 Mr

.803 .982 1.45 Nr

. 489 . 628 -2. 02 - f

.749 -.36 N*

.658 .799 -2.57 f.<

. 602 .831 . 34 N!

. 480 . 729 3.66

As the above table (50) indicate, significant 
relationships were observed in case of Consensus, Job 
involvement, Organisational commitment and Job
satisfaction ,

Other si!! remaining dimensions of organisational 
Effectiveness didn't show significant differences 
between two organisations.That means both the
organisations were similar in terms of
Legitimatization, Need for independence, Self control, 
Innovation and Organisational attachment .

N



TABLE-51
Means,SDs 
Questionnair

and t-value 
e (Cpq> for

s for 
0 and 

1

Oommunicat j 
0 .

on Prof lie

CPQ
Variables Ml M2 SDl SD2 i E
T rust 3. 85 3.62 . 599 .977 1.97 '. 05

Satisf action 
with chances 
of promotion 3.30 r~\ —Jl~i4. ■ / A. .788 1.036 4. 18 . 001
Beneficial
aspect 3.62 -r T r-\ .558 .823 2.78 . 006
Listening • 3.62 3. 33 .669 .793 2.56 ".01
Written *
publication 3.52 3. 18 . 725 .919

J&m • 3 ■ . O09
Amount of
information
received

/
/

2.84 2.60 .590 . 607 22. 47 '. 02

Amount of 
information 
want to
receive 3.31 3. 38 .614 .652 .75 NS

Table -51 deals with the communication profile 
scores of two organisations. The variables of Trust, 
Satisfaction with chances of promotion, Beneficial 
aspect, Listening, Written publication and Amount of 
information received were found to be significantly 
different m two organisations. Organisation - 1 scored 
higher on all the variable?; except the last one 
i.e.,"the Amount of information want to receive". The 
difference for this last variable was not significant.
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TABLE-52
Means, SDs and jfc-values for Managerial Behaviour 
Questionnaire (MBR) Factor Analysis for 0 and 0 .

: i 2
Leadership Istyles 
Variables i Ml M2 SD1 SD2

i l 1 1 T
J

1

Eclectic 3* 55 3.45 . 449 . 6 j 1 1.23 NS

Interaction
oriented 3.85 3.62 .546 .834 2.10 ; . 05

Authoritative 
nurturant . 3.80 3.64 .544 .756 1.61 NS

Bureaucratic 4.03 3.80 .587 .869 1.96 '.05

Bureaucratic tas) 
.orientation

3.89 3. 70 .596 .908 1.54 NS

Task orientation^ 7 3. 87 3. 80 . 664 .917 .54 NS

A close observation of Table-52 showed highest 
't'value for the interaction oriented style <2.10) and 
Bureaucratic style of leadership <t 1.96).Significant 
difference was observed in case of Interaction oriented 
and Bureaucratic styles of leadership in beteween the 
two Organisations. Besides these two styles other four 
leadership styles were found to be non-significant.
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TABLE-37

ORGANISATION - 1

Showing Step-wise Multiple regression results related 

to Leadership styles arid Communication Profile 
Questionnaire (CPQ).

Eclectic Multiple
-style
1.Beneficial x

R SE Beta

aspect .,.44 .20 .41 .44
2.Amount of 

informat­
ion to re- .55
cei ve

. —1 1 . . O'**

Interaction Oriented Style 
1.Writ ten Pu—
h13 cation .40

Autjpr i tat ive 
nurturant Style

.16 .51 .40

1.Satisfact­
ion with .46
chances of 
promotion

.21 .49 .46

2.Amount of
information .50 
received

.25 .47 .21

Bureaucratic Style \

Written Pu- .34 
blication

Bureaucratic tasl 
Oriented Style -

.16 .56 .34

1.Amount of
information .30 

■ want to rec­
eive

. 09 . 58 . 30

2.Trust .37_
Tasl Oriented Style

.14 .56 .22

1. Lis ten mg .36 .13 .62 .36



The above table indicated the regression results 
related to the Communication profile variab1es.In case 
of Eclectic style only two variables emerged in the 
equation.They were Beneficial aspect and Amount of

jL.
information want to receive.Their respective R values 
were and .31.That is,Beneficial aspect explained

2/0% of the variance-and the variable of the Amount of 
information received explained 31% of the variance.

On the other hand, both Interaction oriented style
and Bureaucratic style yielded regression R value 
of .16 with Written publication . Author!tative
nurturant style yielded two significant R related with 
the variables of satisfaction with chances of promotion 

2
and (R , .21 ).Amount of information received

r-i

T f R , .25) .

Bureaucratic tasl oriented style . obtained
'“'i

significant R values with only two variables namely 
Amount of information want to receive and Trust 

2
(R , .09 and .14,respectively).Tasl-orientation style
had significant R with only Listening-variable 

2 \
(R = . 13).

All the styles indicated small value in the result 
and considered non-significant. The detailed analysis 
based on intei—correlation between different variables 
have been given below.
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In the? ahtivi1 ball I o or lee I u; stylo of MBt) highly 
positively rot rtl a tc?d 1 j j i.h It-usl (,„3ri), Sa 1i of ac 1i oi. 
with rhnnrbi of prntnnl iori 1.. BA t , Bono f i c i a 1 n«,pnr I 
(.44), Writ, ton puhJi> a l, t on (. IJ) arid listening 
(.2"5 ,^maunt of information received (.33), Amount of 
Information w-inl to rocro ,,-e („ \2) at . oi love] uf 
s lgm f irance. Tn berac 11on nn nn toil rlyle was nirrelotod 
highly with Rati--.far I, i on with rloiK !"■. of promotion 
(.36), Listening (.34), Written publication (.40) 
at .05 Ip.-o] arid with final (.30), Beneficial aspleet 
(.28) at . O) level nr fioncn.

Authorita!ivo -nurlm ont style indicated high
correlation with Bati~furtion with chunres of 
pi amotion (.46), Beneficial a--,port (.40), I islenmq 
(.33), Written | in!) 1 l cn t ion (. 1.4) W: .05 level end will) 
Trust (.28) a b .oi lwl of con f j dense.

Bureaucratic style wa . significantly and
positively Written publit at inn ( . "’.4) and was negatively 
correlated with Truat (.2/) bln >00 variables were 
significant ab .(’5 £u)4.<"'1 IpopI of significance
reaper bivelv.

EiLii'eauci'a b i r I act oriented , l ] e was correlated 
with Amount of mfnrmjtion received (. 3A) at .01 level 
and the Tasl oriented ~> l y 1 o indoobed correlation with 
Trust (.38), Beneficial *'opoc t („3o) and listening 
(.36) at .05 level of --i gn i lean, c respectively.

x
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TABLE-19
Showing Stepwise Multiple regression results (only 
significant -values) Leadership styles and 
Organisational Communication Questionnaire.

2
Leadership styles Mu 11iple R R SE Beta
Eclectic style
1.T rust a —' . 10 .43 -.32
Interact ion 
oriented style
t.T rust .34 .12 ET'-k

1 ux. -.34
Authoritative nurturant
style
1.Trust . 4 0 . 16 .50 - . 40
Bureaucratic style
t.T rust . 40 . 16 .54 -.40
Bureaucratic tasl 
oriented style X
t.T rust .07 .58 -.26
2.Interaction with 

peers .34 . 11 .57 -.21
Tasl oriented style
1.Trust .39 . 15 .62 -.39
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Table-19 showed the regression results related to 
the Leadership styles and Organisational Hommunioat ion 
processes. Ir* case of Eclectic stylo only one variable 
came to picture in the equation, namely Trust with the

*~V

R value .10 which explained 10.17. of the variance. 
Likewise Interaction oriented? Authoritative - 
nurturant, Bureaucratic and TasI oriented styles 
predicted relation with the same variable trust m the

on
«- t ✓

equation having the R- values .12, .16, .16 and .15
j '-i

respectively. These R values explained 12%, 16%,
16% and 15 % of the variances for the above styles.In 
case of bureaucratic-tasl oriented style two variables 
emerged in the equation. They are Trust and

cn

Interaction with peers having the R values .07 and .11 
respectjvely. So this Bureaucratic tash oriented style 
explained 7 % variance with the trust and 11% with

T Interaction Wjith peers- 
-variable.

The intter - correlation matrix between different 
leadership styles on the one hand organisational communicational questior$kire variables on - the other 
have been summarized below.

/
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FABLE-?!

I
*5

3
h
4 0

9 t),0

flhowing Btppwi^f' Multiple I'pgrr'iniun rrsults (s.igm f icant 
only ) related tn Leadership stylos and Organisabiona 1 
Effectiveness Questionnaire.

Eclectic Multiple f•'
s by 1 e -- --- - --- ----

R SE Beta

t. Organ i <„..at i ona 1 
attachment

. 44 . 1 9 .41 A ■44,

2.Joh satisfac­
tion

. 49 . 24 . 40 > .1* Al "
A ;J_

Interaction Oriented 
style

0
n
J

1.Job satisfaction . 43 . 18 , X .50 . 43
Authoritative nurturant 
styl e
l.Job satisfaction . 03 . 28 , 46 . 5 3
2.Organisa tiona3 

commitment
.50 . 34 . 45 . ?0

Bureaucratic Style
l.Job satisfaction .43 . 18 .53 .43

Bureaucratic tast 
oriented style

—

1.Organisational 
commitment

.43 . 16 .55 .43

Tasl -oriented, style
l.Job satisfajction .41 . 17 .61 .41
2.Consensus i .46 .21 . 60 -.25
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Table-21 shows only two variables namely organisational 
attachment and Job satisfaction came in the equation related
to The Eclectic leadership style.The respective R values 
were .19 and .24 which in turn explained 19 V. and 24 7. of 
the variance,Job satisfaction again emerged in the equation 
of Interact ion-oriented style and Bureaucratic style of
leadership with the same R values i.e, ,18.

Authorltative-nurturant style was related to only two 
variables of OEQ. namely Job satisfaction and
Organisational commitment (E = .28 and .34j
respectively).Bureaucrat!c-tasl oriented style predicted 
only one variable of OEQ namely^Organicatianal commitment (
R - .16).

As in ^uthoritati 'O nurturant style of leadership,two 
variables emerged in case of Tasl nnented style. They were 
Job satisfaction and Consensus. These two variables showed 
17*/. and 217. of the variance m the result.

So far ns the Beta values i^ere concerned Job 
satisfaction variable predicted relatively higher Beta 
values (.53) m almost all the predicted styles except the 
Bureaucratic-tasl oriented style.

i
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TABLF-23

Showing Multifile rectr'C'5:>-.iun results (*,jfim ficanl only) 
related to Cnnnniiru< aliun I'rofi le Qn«tionnairn (CPU) 
arid Grgairueai ton-il Lf fer l.ivenpcs Questionnaire
variables (OEQ). ■

Trust
i

Mu 1 11 p 1 e P R St" Be 13

l.Job satisfaction ■ < 7
. UB . OR . 79

Satisfaction with 
chances of promotion

l.Job satisfaction . 28 ■ 6/ . I) »

Beneficial 
aspec t

l.Job satisfaction . 27 II . 46 » 57

2. Leg i t-ima 11 cat ion
/

Listening /

, AO ■ 3.6 . 45

l.Job satisfaction . 46 .21 . 6< > . 4 6

Written Publication

1. Organ i sa t i aria l 
a t tachmen t

L1*" J . .20 . 67 . 5 "■

3.Consensus . (V 1 . 76 . 57 „ ’,! !

Amount of information 
recei/ed

1. Organ i sa 11one 1 
nal attachment

. -.1 . 1 U . 0/ . 71

Amount of information 
want to receive

1„Self control . :.c . to . 29

2.Organisational . 41 17 . '57 . 26
attachmen t



Table _ 23 indicdb'd mu 1 l i p ! e regression results 
related to Cammun ica 1i nn prof i l'1 and Organizational 
effectiveness questionn^ iro vai nh los.

Only one variable i.e., lob satisfaction OJF-Q 9) 
emerged in the equation m ■ -i-,u m CPQ 3 (Trust), CPQ 
2 (Satisfaction with '.hani.ee of pi omotinn and f’PQ 4

(l.i s ten mg), having f>* , -i ! u- ■ > of , ‘ *fj , » 2fl -.rid .21
respec 11 ve 1 y. But OPQ bunu f ic i a t aspect)

predu t eel F>' with two ■„ a r i ab I e , n unu 1 y lob satisfaction 
and Log i t im* 11 ,:a I, i on , Hie two v dim ab I nliowod and
767. of l he variance in l hr> r-'qu-u ,rin equation.

On the other hand CF'O 0 (Oni-inn publication) 
indicated relation with only two varinlil<> i.e. 
Org an i ra tg i on a 1 a 11^<. hm>jrt t »n>1 f onsen fu of 01-Q 1 in

the equation. Iliese two .on 'bloc had itse P
values - . 7’0 and . tc .Org mi riinnn.d attachment
variable explained 307. of the -on nic’e in ma of
CPQ 6 (Amount ryf m form'd ion received ),

In the s mie way, Self coni rol and Organ i ■= 11 iona 1 
attachment can >ble-s ' >';p I :■ i n*--d in. | y. arid 1/7. of
variance in case of CF'O 7 (Amount of information want 
to receive ’'.Job -a! i i, f a, t, i on \ n i-able of CF1J, 7 
(Penf icml espu> I,) rlim'iad Un- hiuho^t Beta v?lua

i.e. . :>7» 
pred ir. ted 
(b an e f i >: o 3 
(wr i t teri p

But lhe 
in r iv. 
a spur t > 

ub I I >~a 1, I on)

.one lii'.ihiu- p calites («36' were
n f I I-'M I t I If!-' I i z t i on o f CPQ 7
mil ci m >on-, us variable of OPQ 5 
I •' .per t 1 -f‘ 1 ..
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c’h> i< nun Hi 11 l i j> I • ’ i '>>_,!•, • , i > )i i -ii i s! y - i i qn i f i •_ m I; on 1 y )
Pfa ] 3 l-,a,j to Hi ',-j-,n i „■ 3 l. 3, ,i i1 r't nnmun j c ? t j an Quo?, b iomi3i re 
(OCQ> =md Org nn i 7.-i 11 nn.> 1 F-fl^c t lueness Questionn sire 
fOEQ'' .

Tru«t Multiple P R SE Beta
1 „ Job
^atis f oction . 33 . 12 . 75 ' r, 2j

2.Self control . -1 . 18 . 73 _ "'rs * <*- J

3. Tab
in'-'d vemen t . 47 —I . n « 20

Inf]uence

1 .Consensus . 49 .24 . 82 4 9

Desire for 
interaction •

l.Need for 
independence

. 26 . 07 . 74 - . 20

Interact io|i 
downward

i
1.Need for
independence

. 23 .05 18. 91 —**

Accuracy

t.Consensus . 30 . 09 . 57 . 30

Summariiation

5 . Orgam rational 
commitment

. 26 . 06 . 62 -. 26

As- evident from
/

table 25, Tob satisf ac tion, Se 3 f

control and Job"Xinvo1 vemen t of HUG! a; plainpJ R W 3 ttl

Trust.These thr jables yielded R values of . 1 2
, . tS arid .22 ro=>pe> lively they prndii.Led 12%, 18% and
22% of the van slice.



On the other
R with only one 
with the value .24 
the varlance.Both

hand, Influence and Accuracy showed
Nvanablr- of DEG f^i.e. consensus and .09 rtfhesent i ng 24 "/. and 9 7. of 

Desire for interaction and downward
interaction explained R with thr’ variable (Need for 
independence) having values of .07 and .05 in the 
equation

In case of Job satisfaction, only one variable 
emerged in the e quation, i.e. organisational commitment
having the R value of This variable explained 67.
of the variance in the_ result.

Above all, the predicted Beta values showed 
negative values in all the cases except one variable of 
OEQ 5 i.e. Job involvement. Among all the highest 
Beta value was -.49 m case of Consensus and Influence.

i

/
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TABLE IMu„?8

Showing Stepwise Multiple regression results related to 
Leedersh1p style" and Communication profile
Questionnaire (Cf'U) fot 0 .

Eclectic style MulMple

1 . Bene ficial 4
asp> >c t

2. Trust . T?
f

Int^racMon orteul>'>1 
s t y l f=

1. Written puljl ir tion . l'<

Authori Tstive uurtuf an fc 
s ty le

Written pub 1 i fat ion 17

2. Amount of information .'52
rerwlved

Bureaucratic style
1. Listening ,48
2. Amount of tn forma-- .til 

tion received

Bureaucratic haul 
oriented style

1. Listening «40

Tasl oriented style

t. Listening .43

2. Trust ' .48

H

, 18

ST­ Bs t a 

, 43

. 16 
\

10

.6/

. 66

n:

. 20 

. 26

78 48

16 84 40

18 87

81



Table 28 indicates the regression results related 
to the Leadership style and Communication profile 
variables. In case of Eclectic style only two 
variables emerged in the equation. They were
Beneficial 
were .18 
explained 
variance.

aspect and Trust.Their respective R values 
and .24 respectively.The Beneficial aspect 
18% variance and Trust explained 24% of the

Interaction oriented style predicted the R value 
with the variable of written publication only which had 
16% of the variance.

Authoritative nurturant style indicated R values 
significant with only two variables, namely written 
publication and Amount of information received having 
22% and 27% of the variance in the result. Amount of 
information received variable predicted the highest 
among^all the variables.

On the other handjBureaucratic style explained R 
values with Listening and Amount of information 
received.lt predicted 19.9% and 26 % of the variance 
•in the result.In case of Bureaucratic .task oriented 
style only one variable, i.e. Listening emerged as
significant . variable (R = .16)in the regression 
analysis.The same Listening variable Trust was related 
to Task oriented showing predict'Qbi 1 ity of 18% and 23% 
of the variance respectively.

In case of Authoritative nurturant, the variable 
of Written publication generated the highest Beta value 
i.e., .47 in the result table.
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TABLE 'O

Showing Stppwna _mul fcipk' regression result1. < only 
significant .vuliios) r>>l i to Leadership stylos and 
Orgam satiana 1 Coinmuiu r o I, i on Ruesbjnnnatre (OLQ) tor 0

O
Leadership Mu 111 p 3 e R P BE Be t a
s by1es 
Eclectic s 
1.Trus b

ty le
„ 50 ,25 .57 -.50

2.Mobi1ity . 60 .36 .53 .35
Interaction oriented style
i.Trust . . 52 .27 .?2 cr s~i~ w U

2.Mobility . 64 . 41 .65 .38
3. Influence .67 .45 . 63 ~ m jZ.1

Authoritat 1ve 
nurturant style
1.Trust .54 »29 .64 -.54
2.Mobility • ^ .64 .41 ■ .59 .35
3. Influence .67 .45 ' .57
Bureaucratic style
1.T rus t . 6?. . 39 .68 -.62
2. Mob11ity .67 .45 .65 .25
3. Inf J uence .67 . 49 -. 23
Bureaucratic tast 
oriented style
1.T rus t . 50 r-VCT .79 -.50
2. Mobi1ity • .55 .30 . 77 .24
Tasb oriented style
1. Mobi11ty . 44 . 19 .83 . 44
2. Influence . 54 .30 . 78 32
3. Interaction 
upward

. 58 . 34 .76 . 20

4.Trust .61 .37 ' .75 -.21



279

Table .30 predicted the regression result related 
to the leadership styles and communication variables.m 
case of Eclectic style and Bureaucratic-fce#ari anted 
style,only twovsr i al> I o--> emerged m the equation. They 
were Trust and Mobility variables.Trust and Moibility 

2 /

explained R values of 25% and 367. of the variance.The 
above two variables predicted 25 7, and 29.9% variance 
incase of Rureauc im 11>: las! oriented style
respectively.

■"*%

Interaction or i en -j style indicated I< value;, 
with three variable's i.e. Trust, Mobility and

v~

Influence of OCQ. Their correspond mg R values were 
0.27. .41 and .45 respectively. Authoritative
nurturant style and Bureaucratic style also explained
R with the same variables as that of Interaction 
oriented style.The variables were Trust, Mobility and 
Influence m ardor of placement in case of
Authoritative nurturant and Bureaucratic style.Among 
all, the influence variable of Bureaucratization

f T

obtained the highest P ^alue (.495 in the equation.
last oriented style, four variables were emerged 

in the equation. They were Mobility, Influence,
Interaction Upward and Trust e:,p lain tug 19%, 29.6%, 34%
and 37% of the variance 
respectively.
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TABLE.32

Showing Stepwise Mulliplo 
(significant values only) re I a ted 
and Organisational Effor hi -ones'-, 
for 0 .

regression results 
to Leadership styles 
Questionnaire (OEQ)

Leadership Multipler R SE Beta
dimensions ------------------------------------
Eclectic style

1.Organisatiana 1 „37 ,14 .61 .37
commitment

Interaction.orienLed 
style
2.Organisational .28 .08 .81 ' . 28
attachment

Authoritative-nurturant 
style
1.Job satisfaction . 41 . 1 6 .70 . .41

Bureaucratic style 
t Job satisfaction . 4 J . 17 . 80 .41

Buresurrat 3 c -tasl 
oriented style
1.Job satisfaction .39 . 15 .84 „ 3*7

Tasl oriented style
1.Job satisfaction .34 . 1 2 .87N. .34

fable -32 predicted hhn R result related to
Leadership styles and Urqamsat i onal effectiveness

o->

varlables.Edectic style indicated the significant R 
value (.14) with organ i <>a L i onal commitment variable 
only which explained 14 "/. of the variance. In the same 
way, Organisational attachment was the only variable 
to emerge m the equation in case of Interaction 
oriented style which explained only 8 7. of the 
variance.

In case of Authoritative-nurturant style, 
Bureaucratic styler-Buresuf ratic-tasl oriented style 
and Tasf i-oriented style, only Job satisfaction

variab' le was predicted in the result. The R value*, 
were .16, ,17, .15 and .12 in order of imporbaiue in
the table. Job satisfaction variable obtained the
highest R jvalue ( .17).
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TABLE-34
Showing Stepwise Multiple regression results related to 
Communication Profile Questionnaire <CPQ> and 
Organisational Effectiveness Questionnaire variables 
(OEQ)) for 0 .

CPQ variable’s Multiple R R SE Beta
Trust
1.Organisational 
Commitment

. 35 . 12 . 92 . 35

2.Self control .41 . 17 ,90 -.21
Satisfaction with 
chances of promotion
1.Job satisfaction .72 .51 .73 .72
Beneficial aspect 
l.Job satisfaction 
faction

.42 . 18 .75 .42

2.Organisational / 
commitment /

.48 . 23 .73 .27

Listening
l.Job satisfaction .41 . 17 .73 .41
Written publication
1.Organisational 
commitment

.53 .29 .78 . 53

2.Job satisfaction . 6 .40 .72 .37
3.Legitimatisation .67 .45 .69 .25
Amount of information 
received
l.Job satisfaction .37 . 14 .57 .37
Amount of information 
want to receive
1.Need for independ- .38 . 15 .61 .38
ence
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Table
profile

34 indicated the R 
and organiSatioinal communication 

effecti veness
variables.trust variable of CPQ obtained the R value 
with organisational commitment and Self control 
variables of OEQ hav mg to the extent of .12 and .17^ 
respectively.In case of CPQ 2 (satisfaction with 
chances of- promotion), CPQ 4 (Listening) and CPQ 6 
(Amount of information received) only one var iable 
emerged m the equation,namely Job satisfaction of OEQ.

’ Likewise, Job satisfaction and Organisational 
/commitment variables emerged m case of CPQ 3 

(Beneficial aspect) with the values of .18 and .23 in 
■rthe result. These variables showed 18 7. and 23 "/. of the 
,'variance,reespectively.

Three variables emerged in the equation in case of 
Written pub location. They were organisational 
commitment, Job satisfaction and Legitimatization of 
OEQ.These three variables explained 297., , Jj97. and 45%

- of the variance,respectively.
CPQ 7 (Amount of information want to receive)

obtained the R with only Need for independence 
variable of OEQ which had 157, of the variance in the 
above result.Job sastisfacbion variable of CPQ 2 had
the highest R value i.e. .51. The corresponding 
Beta vaalue was also highest among all variables (.72).

N
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TABLE-36

Showing stepwisp multipJo i- pgsessian results related to 
Organisational communicatinn questionnaire (DCQ) and 
Organisatlonal effectiveness Questlonnairre (OEQ).

QCQ Variables 

T rust

1.Consensus 

Influence
1. Job satisfaction

2.Self control

Mobility

1.Organisational 
attachment

Desire for interaction 

Job involvement 

Accuracy

1.Organisational /
- commitment /

2. Need for 
independence

Summarization

1= Consensus

Sate 1 eeping

1. Organisational 
attachment

Multiple R

.37

.38 

. 44

. 29

.34

.41

R SE Beta

.13 .76 -.37

.15 1.14 -.38

.19 1.12 .21

.09 .90 .29

.05 .85 -.23

.11 .64 -.34

.17 .63 -.24

.05 .81 -.23

.05 .81 -.23
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In Table- 36, leust and Summarization of OCQ

yielded P values which provided only one variable of OEGj, namely Consensu l he same variable explained 
3 3*/. and 5% o the variance, respectively.

On the other hand, Influence showed the R values 
with Job satisfaction and self control variables having 
0.15 and .19 in the equation. The self control
variable here predicted the highest R value (.19) in 
the results Organisational atbaehement was the only variable which p'lnf-n-cx'd in the equation in case of 
Mobil ity and 6a tel eep 11 >t,, These variables explained 
very less percentage <7% and 570 of the variance.

In case of Desire for interaction, Job 
involvement was the only .'triable showing predictive 
relationship. Accuracy emerged m the equation with 
only two variables . They were organisational 
commitment and Heed for independence, explaining 11% 
and 17% of, the variance, respectively.
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TABLE
RESULTS RELATED TO ORGANISATION-1 (0. )

1

Correlation Matrix for Organisational Communication 
Questmnnaire fOCQ) and Behavioural Fitness Inventory 
CBFI) for 0 .

t
BFI Dimensions

OCQ
Dimens- Respons-
10ns ibi1lty

8 tre- 
ng th

Flexi­
bility

Image Endu­
rance

Relax 
at ion

T rust . 18 . 0? . 09 .08 . 14 . 10
Influence .08 - . 01 .04 -. 00 -.09 03
Mobility - . 05 . 03 -. 11 -.08 1 3 10
Desire -.04
for interaction

-. () / -. 06 . 02 -. O 1 -.01

Interaction
upward

. 03 . 12 -. 04 .04 -. 04 -. 05

Interaction - 
downward

. 01 •. n2 - . 06 -. 03 -. 02 -. 06

Interaction - 
with peers

. 05 . 09 . 02 . ol .07 . 04

Accuracy j . 06 . 05 04 «0
•1 . 06 -. 04

Summarization .03 .07 .01 .04 . 17 . 06
Bate l eepl j ng . 10 . 07 . 08 . 08 . 09 . 18
None of the rs significant
Table -5 showed no significant correlation between the 
organisational communication variables and the 
Behavioural Fitness Inventory ( BFI )b
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TABLE—6
Correlation Matrix for Organisational Effectiveness 
Questionnaire (OEQ) and Behavioural Fitness Inventory 
(BFI) for 0 .

i
BFI DIMENSIONS

OEQ Respon- Stre­ Flex- Image Endu­ Rela­
Dimension sibility ngth ibi1j y ____ N*._ rance xation
Consensus -. 19 -.08 ~. 04 .07 -. 16 -.03
Legitima 
-tization

-.02 -. 12 . 07 .02 -.05 .01

Need for 
Independ -—

1
0
•1 14 -.01 .06 -.01 .06

-ence
Self
Control

-00 . 17. -. 08 . 00 .05 —. 03

Job -00•1 . 06 -. 20 .11 -. 14 -. 12
Involvementi
Innovation -.08 in0«1 -. 06 .07 -.06 h-0•1

Organis­
ational —. 12 -.08 .00 -.02 -. 16 -. 05
commitment .
Organis­
ational , 19 -. 10 . 03 -.04 -.21 -.04
attachment ■
Job satis­
faction

J! •’ '-. 14 -. 10 .03 .04 -.23 .02
... _ ———_—_—._________ ___—-— --

k,None of the rs significant.1'Table - 6 showed no significant correlation 
',;4 between the organisational Effectiveness Variables and 

Behavioural Fitness Inventory ( BFI ) for 01
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TABLE - : '
-

iCorrelation Ma t r i ;c for Communication Profile
Questionnaire <CPQ> and Behavioural Fitness Inventory 

, (BFI) for 0 .
’ . ' ’ 1

BFI Dimensions
v CPQ Resonsi: Dimensions bility - Stre­

ngth
Flex­
ibility

Image Endu­
rance

Relaxa
tion

< - Xrust , . 02 . 04 .01 .05 -.05

il! O1 
*

1 
1

11

' \Satisf~ 14" ' action with 
i 'chances of promdt: , /

10
ion,

-.08 -.09 19 -.07

Beneficial -.01 
‘ aspect

-. 04 - -.04 -.02 -. 11 .01

, ^Listening -.04 -.09 -. 01 oo
s! -. 12 .00

Written -.10
publication

-.02 -.09 -.13 -. 18 -.06

Amount of 
Information .07 
received.

. 1 6 . 09 . 12 .04 .09

Amount of 
Information -.02 . 08 . 01 . 02 .05 -.01
want to receive
None of the rs significant.

The table-7 indi< ated no significant relation 
between CPQ and BFI dimensions within the organisation
0 .

1

\

i



TABLE - 8 ii i
I

Correlation , Matrix for Managerial 
Questionnaire (MBQ) and Behavioural Fitness 
<BFI> for 0 , .

1

Behaviour
Inventory

BFI Dimensions
Leader- Respons- 
ship ibility 
style
Dimensions

- Stre­
ngth

Fie*.; l— 
bi1ity

Image Endu­
rance

Rela­
xation

Eclectic- —,25"
, Interac-

-. 14
/

/
-. 23 -.20 -.29* -.24

tion- -.36**
oriented

-.24 -.26* —. 26* -.39** , -.23

Authori- -.17 
tative-nurturant

-. 12 -.08 -. 08 ■—« 23 -. U

Bureau- -.26*
cratic

-. 19 - . 17 20 -.30* -.20

Bureauc- -.28 -.22
ratic-tasl oriented

—. 'her » -.24 -.34** -.29*

Task oi— -.16
iented

-. 10 -.09 -.06 -.20 -. 11

* p = .01 Level 
** p =s „ 05 level

Table - 8 showed high negative correlation 
between Eclectic Style with Endurance (-.28) at .01 
level of significance.On the other hand,Interaction oriented style of MBQ was having significant
correlation with Responsibility (-.36) and Endurance 
(-.39) at .05 level of confidence and Flexibility 
(-.26) Image (-.26) at .01 level. Authoritative nurturant sty|le was not correlated with any of the BFI 
dimensions. 1

" ' ' y'
t ->

Bureaucratic style showed significant negative 
correlation with Responsibility (-.26) and Endurance 
(-.30) at .01j level of confidance.
Bureaucratic-tash oriented style also showed
negative correlations with Responsibility (-.28) and 
Relaxation (,-.29) at .01 level of confidence and 
Endurance (-.34) a-t .05 level. Task orientation,yielded no significant correlation with any of the , BFI 
dimensions. !



RESULTS /RELATED TO ORGANISATION-2 IQ. )_
2

TABLE-9
Correlation Matrix for Organisational Communication 
Questionnaire (QCQ) and Behavioural Fitness Inventory 
(BFI) for 0

BFI Dimensions

V- )h

BFI Respons- St re- Flesci - Image Endu- Relax-
Dimensions ibility ngth bi1ity ranee ation
T rust . 05 . I 7 . 09 . 09 .07 .08
Influence -.03 . 02 .08 . 12 . .07 . 16
Mobility 28* - . 06 __ rv»"j -.20 -.08 -.07
Desire . 15 . 07 -.06 -. 00 .07 .03
for interaction
Interaction
upward

-.08 . 11 .04 \. 00 . 16 -. 16

Interaction
downward

. 14 .04 . 10 .02 -.07 . 13

Interaction 
with peersi

(
-.05 . 09 . 19 -. 12 .03 .05

Accuracy ! -.09 -.04 -. 13 -.04 ■ 17 -.07
Summarization.13 .06 .03 .16 .00 .07
Gate keeping . 15 ‘ _ -.08 . 12 . 06 .02 .11

!*p = .01 level
; ; * i
i r Table - ^indicated only one negative significant
correlation - between Mobi1ity and Responsibility <-.28)
,ajr. 01 level of, conf idance. ct - *. Yj|y

Ay *

i
^ * v' * 

''
K

r U-



TABLE-10

3'

Correlation Mat rut far 
Questionnaire (OEQ) and 
(BFI> for 0 •

Organisational Effectiveness 
Behavioural Fitness Inventory

BFI DIMENSIONS
OEQ Respan- Stre­ Fie:; - Image Endu- Rela­
Dimensions sibility ngth ibi1ity r ance xation
Consensus -.04 17 .01 14 14
Legitima 
-tization

12 -. 08 . 00 -. 17 -.06

Need for 
Independ 
-ence

-.07 - . 09 . 14 -.29* -. 10 .16

Self
Control

-.04 -.08 12 -.11 -.05 -.03

Job *?081 . 28* — 0“? a a— -.24 04 ~. 19
Involvement
Innovation -.08 . 18 -.28* -.09 a o -.20
Organis­
ational -.08 . 7>0 x 20* -. 30 * -.23 -.27*
commitment' //

Organis­ /

ational -. 04 . 10 -.31* -.29* -.28* -.25*
attachment
Job satis 
faction -. 08 . 1 0 -. 04 -.09 -.02 -. 1U

* 
1 

XI
 I
ii
 ! 1
* 1 O i I 1level



Table - 10 indicated negative correlations between 
Need for independence _>nd Image (--.29) at . Ot level of 
significance . on the {>lho hand Job involvement showed 
positive significant with strength (.28) only. 
Innovation had negative correlation with Flexibility 

, (-.28).
'' Organisational commx bment showed significant

negative correlation with Flexibility (-.25),Image 
(.30) and Relaxation <-.'.’/) and significant positive 
correlation with strength (.30) at .ol level of 
■confidancs. Organisational attachment indicated
negative correlation with Flexibility (-.31) Image <- 

0. 29*',~ Endurance^, (-.28) and Relaxation (-.25) at .01 
level of signif-ocanc-e. Job satisfaction didn't relate 
.with any dimesions of E:F I.

Responsibility d i mon-■ i on of BF t also indicated no 
carrelatoion with any oilier dimensions of 0EQ.



T ABLE - 1 1
Correlation Matrxii for Communication Profile \Questionnaire (CPQ) and Behavioural Fitness Inventory ' (BFI) for 0 .

BFT Dimensions
/

CPQ Resorts i-
Di mens ions bi 11 ty

Stre­
ngth

Flex­
ibility

Image Endu­
rance

Relaxa­
tion

T rust -.11 . 03 -.02 ”■“ « 2 -.09 -. 17
Batisf- -.07
action with 
chances of promotion

-.O] —. 06 -. 09 . 01 -. 18

Beneficial -.23 
aspect

. > >7 -.08 -. 05 -. 14 -. 19

Listening -.04 - . 03 -. 11 -. 12 -. 02 -.09
Written -.03
pub]ication

. 7 — .18 11 -. 13 -.21

Amount of
Information ~. Ip 
received.

. 1 9 - . 09 -. 1R -.04 -. 18

Amount of
Information —.7}* 
want to receive

. 1 6 -. 09 ->11 . 01 —. 18 '

*p = - .01 level
From Table-11, it can be observed that none of the 

si:: dimensions of BFI correlated with any dimensions of 
CPQ at all Only Amount of information want to receive 
(-.31) negatively and significantly with Responsibility 
(p; .01).



TABLE 1
Correlation 
Questionnaire 
(BFI) for 0

Matrix for Managerial 
(MBQ) and Behavioural Fitness

Behaviour 
T riven tory

IT T Dimensions

Leader— Respons- B b m - F1 e ;< i - Image Endu- Rela-
ship ibi13 ty
style
Dimensions

ng bh b 3 11ty ranee nation

’*"**“------ — *--—----- — -- “------ — —--- —--’ ———

Eclectic —.17 14 -. 16 -.05 -. 11

Interac-
tion- -.05
oriented

- „«i - . 16 - . 14 -.01 - . 10

Authorl- -.10
tative nurturant

16 -. 09

Bureau- -.04
cratic

~. 07 -.16 16 -.01 —. '“I'

Bureauc- -.06 .o'
ratic-tasl oriented

- .04 -. 15 -.07 -. 17

TasI oi— -.14
iented

-.IT - . 01 !
M o . 02 -. 09

None of the rs significant

Table - 12 indicated no slgnlflean t
correlation between the Leadership styles and BFI 
dimensions. —



X

Correlation Matrices for the Two Organisations combined
TABLE-l3 i

Correlation Matrix for Organisational Communication 
Questionnaire (OCQ) and Behavioural fitness inventory 
(BFI) for the two orgarn sitions combined.

PFT DIMENSIONS
OCQ Respa- Sbiongth Fle::i~ Image Endurance Re la
DIMENSIONS nsibi1i ty bi 1 ity t ion
Trust . 13 . i 2 . 09 .09 . 12 .09
Influence . 02 -.01 .03 . 00 . 02 .02
Mobi1ity

1

12 -.03 -. 12 .08 -.07 07
Desire for 
interact ion

i
' .02 . 06 —. 06 —.00 . 00 .01

Interaction
upward -.02 . 097 . 03 .OO . 05 -.09
Interaction
downward .05 , . 0 l . 00 . 01 -.01 . 01
Interaction
with peers -.05 . 09 .07 .03 . 05 . 35
Accuracy -.01 -. 00 -.08 .05 .05 -. 06
Summarization .07 . 06 . 02 .07 .09 . 06
Gate keeping . 10 ,

/ -. OO .07 .05 . 03 ■ l
None of the /rs significant

Table-1 3 showed no correlation between any of the
OCQ dimensions and BFT dimensions for the two
organisations combined.



TABLE-14

\

Correlation Matrix for Organisational Effectiveness 
Questionnaire (OEQ) and Behavioural Fitness Inventory 
(BFI) for the two Organisations combined.

BFI DIMENSIONS
OEQ Respons- StreMgth Flexib- Image Endurance Relax-
DIMENSIONS , ibi1ity i 1 ity ation
"1. Consensus , -.10 -. 10 ■ .00 -.07 -.09 -.05

: 2.Legitimati~
zation -.05 -. 09 . 05 -.07. -.07 -.01

3. Need for1 - .independence -.03 r. 11 .04 -. 13 -.06 -.03
'.VvH ' ’ 1

4.Self control, -.01 .04 -. 08 -.06 .04 -.02
'5;Job involve- ,r ment ! -. 06 . 13 -.20* -. 16 -. 12 -. 15
6.Innovation -.08 .04 -. 13 -.07 -.04 -. 12
7.Organisati- -. 10 . 06 -. 10 -. 13 -.21* -. 14

anal commitment
. .8.Organisati- -. 11 -.00 -. 12 -.11 -.20* -. 12

4, f1';;; onal attachment
\ ;9..Jobcsatisf- ; -ypQ ■ . 02 .24 ' .03 -.05 -.01

> .action ‘ /
p - <.oi level.

Table — 14 indicated a negative significant
correlation in between Job involvement and Flexibility -, (-.20)at .01 level of con.fidance .Organisational
commitment on the other hand, negatively correlated
with Endurance (-.21) (p,.01).In the same way 
organisational attachment was also negatively 
significantly correlated with the same Endurance 
dimension (-.20) at .01 level of significance.Out of 54 
correlations only 3 were found to be correlated 
significantly here.



TABLE-15
Carrel ?t i on 
Quest i anna i re 
<Bri> far the

I1?h-i ' for Communication 
(PPM,' -ifil! Behavioural Fitness 

two ui n -,n [ =,nti ons combined.
Prof lie 

Inventory

BFI DIMFNSIONS
CPQ
DIMENSIONS Bespon 

sibxliK
Strength FI exib j 

lity
Image Endur­

ance
T rust
Satisfaction 
with chances 
of promotion

02

- . 00

„ 04

- . 03

. 01
\

. 03

-.03

- . 02

-. 02

-. 02

Beneficial
aspect OB -. 01 . 03 . 01 06
Listening 02 - . 05 . 03

• i ■ O o 03
Written 
pub 1ication

-. 05 . 0 1 „ 09 -.07 -. 09

Amount of 
information 
received ;

. 02 .. 04 . 05 . 06 . 05

Amount of .12
information
want to receive

- . 02 -. 03 -. 03 . 02

None of thfe rs significant.
Table 15 indicated no significant correlation 

between ttpe CF’Q dimensions and BFI dimensions for the 
two organisations combined.

F<e1 a>;e 
t ion

-.0 7

-. 07

-. 05 
-. 0? 

09

. 01

-.07
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TABLE-16
Correlation Matrix for of the Managerial Behaviour 
Questionnaire '(MBQ) and Behavioural Fitness Inventory 
(BFI) for the two organisations combined.

BFI DIMENSIONS
Leadership
style
Dimensions

Respons­
ibility

Strength Flexib­
ility

I mage Endui—
ance

Relax­
ation

Eclectic 18* -.05 15 -. 14 -. 14 -. 15
Interaction
oriented 18* -. 12 -. 17 -. 15 -. 15 -. 14
Authoritati­ve nurturant -. 12 -. 06 -.08 -. 09 -. 12 -. 13

Bureaucratic 13 -.11 -. 13 13 12 -. 17
Bureaucratic 
task oriented

15 -. O0 -. 12 -. 15 -. 16 -.20*

Task oriented -. 13 / 1 t -. 04 -.05 -. 09 -. 09I dtafs Ul icllvcu i l / nit m T i VU M V 7 * V /

*p = ".01 level
Table _16 gave a high significant correlation 

between Electic * style of the Managerial Behaviour'e, ,(MBQ) .and Uid Responsibility dimension {-*1S)* . xv-c.fy v correlator?'^ (p .01) with the same 
Aresponsibi1ity (-.18). On l,he other hand Bureaucratic - 
task oriented style correlated negatively significantly 
with Relaxation (-.20).

Other styles 111 o Authoritative -nurturant, 
Bureacratic, and Tasl oriented style of MBQ indicated 
no relation with any of the BFI dimensions at all.Out 
of 36 correlations in this table only 3 values were found to be significant highly at .01 level of 
confidence only.


