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Introduction
Case studies are particularly useful in depicting a holistic portrayal of
a client’s experiences and results regarding a program. For example to
evaluate the effectiveness of a program’si processes, including its -
strengths and weaknesses. Case studies are used to organize a wide range -
of information about a case and then analyze the contents by seekmg '
patterns and themes in the data and by further analysrs through Ccross
comparison with other cases. o
A case study is an essential method to revea;ii the depth of the

phenomenonﬂthrough rélatedi details. It is an inteusivez study of a single
person, group, incident, or community. Other Ways :ihciude experiments, '
surveys, multiple hietorie's and analysis of archival iiifonnation

Normally, names of respondents are not mentioned in the process of
. data collection, especially those Wthh related to personal mformation In :
this study names were mentioned accordmg to their de51re

The aim of this chapter is to mvestlgate the role of open learning |
- program in socro-development of women in Paiestme through Al- Quds :
Open University (QOU) Jenin district and India through Indira Gandhi
National Open University (IGNOU) Baroda dlstirict. The researcher .
selected sixteen case studies of women who associ‘atéediwith or graduated
from open learning program, eight case studies fror:h Palestine Al-Quds '
Open Umversrty (QOU) Jenin district and other e1ght case studies from
India Indira Gandhi National Open University (IGNOU) Baroda district.
They talked about their experience in open lear.nmg program, their
motivation to join open learning system and what changes or
developments that' were benefited from open learning in addition to

background of their lives.
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‘From Palestine; Eman. N wanted to improve her qualification, social
status and to continue higher education. Eman. D wanted fo increase
family income and to improve her individual and social situation. Taroob
desired to participate in social activities and to run her kids affairs in
good way. Dawlat wished to develop her status and to satisfy her

“ambition in life which is higher"edueation. Feda‘f wanted to face the
challenges of her daily life, develop her status and to ﬁnd source of
income. Khitam wished to improve her qualifications and to continue her -
higher education MA and PhD. Eba' desired to faee the challenges of
life, increase family income and develop personal and social situation.
Nawal wished to 1mprove source of income, share i in religion activities
and educate illiterate women. | |
From India Archana wanted to increase the income of the famlly,
1mprove her qualification, to know better ways to take care of children
and achieve her dream higher education. Mona.M w1shed to achieve her
dream, a permanent job and higher pay scale. Momka wanted to improve

her qualification, to get a suitable job and to get expenence to deal with
and raise children. Rekha desired 'to get B.A and to up grade’
qualification. Renu wished to get bachelor of education B.Ed to work in |
teaching and to increase the income of the family. Mona.S desired to
specialize in early childhood care and educetion, to deal with children -
more efficiently and to achieve more education. Jissy wahted to get
permanent job in teaching which needs Dlploma in early Childhood Care
and Education after that she desired to get Certlﬁcate in Computer.

Each case has its own aims and every case has its specific conditions,

this chapter expose to details of these cases.
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Eight Case Studies from Palestine.

Eman. N

Eman Nazzal was born in the town of Qabatlya in 1964 .to the family
of a Palestinian farmer with 8 members in an environment that is ruled by
the customs and traditions.

Eman sbent her childhood playing With her brothers and sons of her
uncles in the street. There were no centers for children in her area. She
continued to play her'.childish games up to the third preparatory grade
(ninth grade) withoﬁt paying attehtion to others' j,cc}mrherits. Then, she
found a new thing for her to do: she volunteered to buy *kero'_sene, meat
and other goods for the relatives, friends and I:1elighb(‘)rs from the
neighborhood far fr‘om‘her family home. |

Due to her spon_tanéo‘us childhood, Nazzal/gailnled a wide range of
democracy in her éérly years. She said: "In the oli:lvle harvest season, we
gathered, the children and 1, after our return from school to join oﬁf
families in the fields, helping them with little hope ‘of olives to sell and
buy some sweets and food. She continued to tell the details of her
memories of school, remembering how she part1c1pated in resisting the
| occupatlon She reveals some of the secrets and says

"I was in first secondary grade, I was respon51ble for ralsmg the |
Palestinian flags, wh1ch were banned in those days desplte warnings from
my mother and the school director and relatives in order to avoid this
work for my life, I reJ jected all these tips and contmued my protest agamst
the presence of the occupatxon |

Nazzal received her ¢ducat10n in primary and lower secondary schools
in the town of Qabatiya but the high secondary school was in the schools
of the nearby city of Jenin. After her success in the General Certificate of

Secondary Education, she moved to study at the collage of Al-Najah
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National University in 1985. The students of this college were awarded a
diploma and the duration of the study was two years. Her arnbition was to
study at a University that awards a bachelor's degree. But in those days,
the perception of female education and the negative impact of the
prevailing customs and traditions continued to suggest that the duration of -
the study at the university which is 4 years in Palestine and the fact that
v university education was mixed-gender all these -reasons were obstacles
for parents to send their daughters to the University. Nazzal .was‘ the first
woman in her family to continue her study after hightschool. k

She accepted this option since even this option was not aL\failable for
many girls. She chose her specialization in the management of academic
libraries and documentation. It was a qualitative change in the phase of
her life and personality during which she gained heriself-conﬁdence. She
-says, "Since my first days in college, I.got the "r‘nem.b'e:rship of the
Conference of the pohtlcal party I belong to and that added more
conﬁdence in myself and helped me to play new roles consrstent withmy
pr1nc1p1es to help my country and my people B -

- -She graduated and got married to Imad Abu HantaSh and ';;gave birth to
three sons (Mohammed Tayseer -Sharaf). Still, mamage d1d not prevent -
her of thmkmg about how to achieve her dream of holdmg a university
degree Yet, that was not possible!! She lived in extended famlly (]omt)i
and had links to broad social relations and to take any de0151on even if |
personal was not easy. Besides, Nazzal was a part of the fabrlc of these
relatlonshlps which required additional time.

Fortunately, unlike many of the families (the farnily of the husband)
the hhsband and his family were the backbone of the most supporters who
helped her to move forward to achieve her objectives This option was
avallable only through the educatlon system, Al-Quds Open University |
(QOU) Nazzal did not hesitate to join Al-Quds Open University in 1992
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despite the fact that this system of education was at the beginning of its
application had not proved its success. The prevailing idea was that this
system of education was negat_ive and many doubted the certificate
granted by this system and, accordingly, its benefit. However, Nazzal
stepped forward and joined the social work specialization. She continued
to advocate for the rights of students to the university administration and
" to contribute to raising the level of the university and its reputation in:
social circles. ,
When asked about the reasons behind joining th'e Open Learning
- System (QOU) she said: "Itzwas not p'ossible in the circumstances in
which T live to enroll . in regular universities. am marrted and the
‘ consequent respons1b1ht1es of bemg a mother of three chtldren and a part,
of the extended famlly a Jomt — were obstacles to- contmue my study. In
addltlon I had a part t1me job, so. these reasons prevented me from being
a student in the trad1t10nal educatlon system and at the same time 1
“wanted to work on developmg my ab111t1es and ralslng my quahﬁcatton in
addition to my dream of the. completlon of my semor and th1s is only
posmble through my degree! and this is what made me 1nterested in
passing this test. I started workmg hard and I had to orgamze my different ‘
activities entrusted. to me — takmg care of chlldren and teachmg them —
| ‘and at my un1vers1ty my work as coordmator for the crew of women's
affalrs and at home a. lot to do with, famﬂy obhgatrons that do not end. I
used to Wake up at ﬁve oclock in the mornmg and d1dnt go to sleep ‘»
before midnight ". She contlnues to conﬁrm that -her husband WhO had
been cooperative and supportlve to her was to take leave from work in the |
Arab League, the Amencan Dental Techn101an to ass1st in taking care of
the children I was e_ncourage‘d to attend courses and workshops relating to,
the rehabilitation, especially those »sessions that were held outside the city

or even outside the home. He encouraged her to participate actively in the

223



events and activities at the community level which has contributed to her
position in the establishment of a broad network of relationships with
ac‘a_demic and social milieu.

Thus, Naizal obtained a bachelor's degree in Social Work from Al-
Quds Open Umversrty Because of her love for her job, she had the post
of Project Coordinator for the empowerment of rural women (Sanabel)
~ one of the cre\\zv of Women's Affairs, Wthh aims to strengthen the groups
- of rural women as leaders of social workers. . f
She discovered through her work as coordmator of women's groups in
] emn area, the willingness of women to develop themselves and how they
gather their energy for their societies. She recognlzed the 1mportance of
her natlonal and social role, not just the post and salary

Concernmg her contmbutlon in training and employment for women in _
the crew, she, now, can tell many storles and achlevements of women
' such as the opening of women's centers in several Vlllages surroundmg |
' the city in order to empower women and i 1mprove thelr 51tuat10n‘ o

Nazzal partlclpated in. many courses in local and 1nternat10nal
conferences in Egypt _ Cairo - and a course in conﬂlct resolutlon in
j Jordan and Turkey and she submitted a work sheet on the impact of the
apartheid wall. built by Israel on Palestinian women in Italy - Rome -.
' Nazzal candidated for the elections of the Legrslatlve Council to serve the
- issues of women and society and to access dec151on-mak1ng positions.
She contmued to attribute her success to the open educatron system
_ represented by Al-Quds Open Umver31ty. She says: -

"All-Quds Open Universi_ty has opened up opportiinities for everyone
and especially women in Palestinian society, where political and
| economic conditions detenoratmg and the presence of the occupation and
its practices against the constraints: of education and the prevailing

customs and traditions which impede and limit the access of women to
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have the opportunity to education, I feel proud to listen to other women's
achievements in front of me and I feel that much more waiting for me to
do. |

Eman. D

Eman Disi was born in 1973 to a family consisting of 12 members. The
father worked in the past in the construction and then as a grocer. The
mother and children helped him. The father was able to secure a decent
life for his family and despite the fact that the father and mother were
uneducated; interest in education was the hallmark of the family.

Throughout the school years from first grade to twelfth grade (Tawjihi)
her grades were excellent. In addition, she had the characteristics of
leadership among students at her school by doing activities for the school
radio. She, also, had national interests like rﬁahy of the Palestinians
despite the fact that women's interest in the national issues was not
welcomed in those days and there was the social fear of the parents to
their daughters against the repressive practices of the occupation and its
impact on their future.

Unlike the traditional arrangements for marriages at that time, Eman's
marriage was different. She knew her husband, Hisham, before getting
married despite the customs and traditions which prevent or limit the
mixing between males and females, especially in the rural community.
But the years of the "Intifada" and the escalation of Palestinian resistance
to Israeli occupation in 1987 gave young men and women the opportunity
to know each other through collective action and the national popular
resistance against occupation. The fact that Disi was an activist as well as
Hisham and being from the same village, each knew the other and then
got married in1993.

Despite her happy marriage, which is the supreme value and the

opportunity for females in the Palestinian community, she did not expect
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that marriage would affect Ihe‘r interest in education. But because of the
burdens of marriage and family building under the influence of economic
conditions and financial difficulties, she was not allowed to continue her
| study, especially after the birth of her first child. |

With all that, education remained a dream and she hoped to complete
her study after the third year of marriage. She was influenced by the
experiences of other women Who found the opportunity to complete their.
studies through Al-Quds Open University, the only one which work
within the philosophy of open education. - |

Disi says: "I wanted to finish my studies and devel‘cp our personal and ‘
social status through improving our ecdnomlc 51tuat10n and helping my -

“husband specially that his income was limited as well as to help my_:
children at school, espemallywmy husband was unahle to ‘complete his
education. | v: ‘ .

Accordlng to Disi,- completing her educatlon 'Was because of the:v
spouse, parents and fmends She also says: "Thanks to the open educatlon;
system represented by Al- Quds Open Unlver51ty Because [ am marned‘ff
and have children and because the family's econcmlc situation and the
political situation in Palestme, all of these reascns‘;" dld not help me to
complete my study within the conventionali edncatioh'syst‘em "

Disi successfully passed her studymg of hlstory and despite her
responsibilities for her: ‘family; she shows happmess| and vitality for what
she did. She pomted at the changes caused by the open education in her
life as well as her famﬂy At the personal level she says

"Open education increased my self—conﬁdence and 1 knew and
‘understood life during studying at Al-Quds Open University specially

-that this ‘system helps students to rely on themselves, as well as it
improved my status in my society since.it highly values education and

educated people. I manage my family's responsibilit:i'es more than before.
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After obtaining_the post of a History teacher in the Palestinian Ministry of
Education, I contributed to increase my family's income, which led to an
increase in the standard of living of the family and this was one of the
objectives behind the completion of the study. "

Disi says that they cooperate in the scope of family relations, especially
the husband as he was happy for her, particularly because she gamed’
excellent grades. He used to ‘help her at home, also her fannly and her |
husband’s family contributed to decrease the burden on her for example |
they took care of her children so that she could study Well

The impact of educatxon reflected clearly on Disi' s socral life so she
partrcrpated in social, cultural, educational and pohtlcal activities in her " t

‘community in which she lives, as well as in her country She says:
. "Socrally, I have 'a distinct role in the sessrons of professwnal |
~development to train others. At the level of the country, I partrcrpated in
many workshops Also I participated in many' educatlonal activities in |
‘ the school which 1 work in. There are many natxonal and soc:1al actrvrtres
that I contributed to through my students of all ages and I had a |
- contribution to the research on the impact of the lsraellﬁbuilt wall on the
V1llages adjacent to the wall in terms of the Volume of land being taken by
the wall and was conﬁscated by the occupatxon forces wh1ch belongs to
- Palestinian farmers. ' | _
' D1s1 spoke about her experience in the open educatlon‘system and added
that she had obtained excellence degree and that she was the first in her
spec:1alrzat10n — history. Accordingly, she had 'a good employment
opportunrty in the Palest1n1an Ministry of Educat1on as she was ranked
No_, 1. As a result of this success, she had the desire to complete her
Master’s studies. If this program was introduced'«in Al-Quds Open

University.
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Disi concludes by saying: "I am happy and proud that I completed my
‘studiés after I had almost lost hope. Unleéé there was an educational
system based on the philosophy of open education, I couldn't do it. Al-
Quds Open University played a crucial role in changing the course of my
life to the better, as I indicated before. I feel also happy when I listen to
my students' words of praise for me and that they will join the university
as I did. In fact, many of my students continued their education in Al-
Quds Open University.

Taroob

Taroob grew up in a large family consisting of 15 members, her father
passed away at an early age. Her mother carried the burdens of her
family. Taroob was the ninth in her family. The family showed interest in
education, so that children were able to complete their studies: a doctor,
an engineer and a pharmacist etc. |

Taroob atterided primary as well as secondary school in her town
(Ya'abad), about 10 kilometers southwest of the city of Jenin. Taroob was
a distinguished student and she had both literary and scientific interests.
Slincé education in high school was not available in the Palestinian
countryside, where she lived, Taroob moved to the city of Jenin and
studied in the Secondary School of Jenin for Girls, which is one of the
~ oldest and most prestigious schools in the city. Because of her academic
excellence; she was allowed to complete high school. She had to travel
daily to the city and that was not common for most Palestinians especially
in rural areas as they used to believe that girls eventually are to get
married and will therefore remain at home. Socially, it was not accepted
and was not allowed for women to work outside the home, particularly in
rural areas. |

Taroob successfully passed high school examinations (Tawjihi). Her

average was 94.5 and she was the ninth in the order of the scientific
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section at the level of females in the Palestinian Territory. A “Tawjihi”
examination is held at the national level and determines the future of the
. students in their transition to university level. . | |
Taroob had an acceptance in the Jordanian universities and some
scholarships in other Arab countries which provided such scholarships for
Palestinian students as a support and assistance. But, it was unac_ceptable
for females in the best to study abroad. Therefore she chose to study at
the University of Jordan at the expense of her farmly After the
. completlon of the ﬁrst year and because - of soc1al and economlc
icncumstances exper1enced by the famlly and since the maJorrty of her
: brothers were still at school and the hrgh cost of educatlon and socral bias'.

exists in the cornmunlty of the primacy of male to female educatlon and

- thé opportunities for mamage which is in the oplmon of parents and

soc1ety the most 1mportant for women. Taroob got marrled to Annan who
Was a merchant in the crty of Jenrn So, she moved to hve in Jenin and
left the university and lost her opportunlty for educatlon |

She gave birth to thiree sons and then engaged m the upbrmglng and
taking care for them and the concerns of famﬂy hfe throughout that
perrod However, the emergence of the idea of the open educatlon system
in ' Palestine and that Al Quds Open Unrver31ty was able to obtain
.recogmtlon of the cert1ﬁcate granted by it and the fact that it started to
\open branches in dlfferent c1t1es of the Palestlne mcludlng the city where
she lived in 1991, all those factors encouraged Taroob to think about
‘ ‘studymg again. Through reading the brochures 1ssued by the university,
Wthh illustrated the idea and the phllosophy adopted by the educational
pohcy pursued by the idea of maklng the study avallable to more people,
Taroob decided to do it.

She says: "I had begun to feel that I need to return to school to retrieve

the 1nformat10n I had obtained over 13 years of schooling and with the
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entry of our child to school, I decided to step forward. The system of
open education was the bést solution for households specially that I could
not travel aﬁd be absent from home for a long time, especially that there.
was not a university in the city of Jenin.

‘She started as if she hadn't been stopped and shéwed excellence in the
urﬁversity and in all courses. She chose to study computer science, a new
specialization in Palestine at the time, and of course, there were‘mariy job
opportunities for graduates of the computer science. |

"I felt at the beginning that there was a change in my life on a persdnal'
level and at the level of the family, I felt I was doing a great thing, and T
was waiting for the future opportﬁnities, I investedjmy free time with a |
good thing to do for me and for my family.- The community began to
appreciate and respe[ct me for what I do as that was a new thing in our -
community." |

Taroob was a distinguished studént'so she had honor and grants from

the same university and then made neW relatibnships with educated
people in her area. Shel received the financial and social support from her
fémily, respect and appreciation qf the relatives and the people, especially
the husband's father and mother. One of the most important supports was
that her family took care of ﬁer children during the study period,
_ especially during the examinatibns. Also, her father in law bought her a
computer when she was in the third year as it was nécessary to have one
at that stagé with the knowledge that it was difficult for students to buy
such a device in those days. |

Here emerged ciéarly the role of open education system as she
graduated with bachelor's degree with honors because she was the first
student at the Open University in Palestine and that had the greatest
impact on her life. Taroob got a. post in the Palestinian Ministry of

Education, in Jenin as teacher, in the same school that she had studied in,
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also she did not need to move and travel to remote villages, as is the case
of the appointment of a new employees.
Therefore, Taroob expressed her thanks and gratitude to Al-Quds Open
_ University to make it possible for her to reach her dreams and got the
appreciation and respect from everyone. Her contributions were not only
for her family but also for her community. Now, shehad additional job at
a center in Jenin, which offers courses in computer training. Taroob says:
"It was my job that led me to establish a center foir teaching computer»
courses and I worked after school. Many people atlended these courses
especially female. That gave me high self—conﬁdence and increased 'my
acquaintances, but my social activities were limited because of my work
day dnd night. " B | | |
Because of her sdccess, Al-Quds Open Universityf offered her a‘post.
Hence, she began: lo ‘think about the Master's dejgfree which was not
available in the same city. That would force her to tre:wel to-a city 100km
“away from her city. This distance is considered loo' far in Palestine
because of the Israeh of harassments on the roads through the-
checkpoints and the intentional delay of the Palestlnlans so that a person
sometimes can not access to this distance and return on the same day. f
Nevertheless she joined the Masters program at the University of |
Al-Quds Abu- Dees — and received such acceptance because of her
average in bachelors degree. There was room for a limited number of
students accordrng to their grades. She says: |
"It was not possrble for me to reach this status of education without the
golden opportunity provided by Al-Quds Open Uni\f/fersity which helped
me to continue learning without affecting my family needs and social life.
I was about to finish the master's degree when I obtained the post of
Diredtor of Personnel Affaires in Al-Quds Open University in Jenin. I

now ?feel proud, I reap the benefits of work I have done during those

!
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years. Each one of my colleagues in the university has a story with Al-
lQuds Open 'Uni\}ersity. It was the only way to achieve my ambition to
complete my study and to engage in the labor market, the service of
family and community rather than stajing at home as housewives. I am
now a woman who contributes in building her family and society. "
Dawlat | |

Dawlat, who was born in 1973, was the youngest daughter to a rural
family of 8 members working in the cultivation of the ground. Activity at
" work was a salient feature of the family. As the father was.working asa
. tailor in the town of Jenin, his Work was co‘ntinu_ed" 1n the ;/'illage in the
evening to ensure a decent life for his family members :

Dawlat began her school years in her village - Jalama and passed the
fgeneral secondary examination "Tawjihi." The soc1al customs prevallmg
at. that time, espec1ally in her conservative famlly, d1d not allow her to
attend un1vers1ty In fact, the Palestinians in rural areas d1d not easily
allow thelr daughters to go to universities because of tthe m1xed—gender
Therefore she was obliged to study in a non- mlxed college and joined the
Women Community College which was estabhshed by the UNRWA. . |
This college provided free education assistance to the Palest1n1ans after
‘the- "Nakba" in 1948 - Israel's occupation of Palestme and the
establlshment of Israel- in which the Palestinians lost their land and their
homes and source of income. Since that time, UNRWA has prov1ded
humamtarlan assistance and educational services specrﬁcally for those
Who had been forced to leave their homes. Dawlat chose to: specialize in
sewmg and fashion design. This specialization allowed her to work away .
from other jobs, which are 'nsually mixed.

" The duration of the study was two years and after graduation, Dawlat .
obtained a certificate that qualifies her to work in the field of sewing and -

fashion in 1993, at the age of 20. Because of the lack of 'efnploymentfﬁ
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opportunities in this area she preferred to practice sewing at home and for
the neighbors. Her job began to expand so she bought simple hand-
sewing machine. Dawlat worked hard and with the passage of days she
developed social relations with the people of her village and sometimes
with people in the surrounding villages. She met her customers at home
and in the presence of her parents. That made it possible to expand the
work which started to become a source of income for her and for the
family. She became highly respected and appreciated by her parents and
society as a result of working for long hours to meet the needs of
customers and gain their trust. '

Her brothers and sisters got married and she took care of her mother
after the death of the father. Dawlat says:

"] felt that in spit-é of my high income, it did not satisfy my ambition in
life. I remembered how I was not able to complete my bachelor's degree.
Today, I am able to do it specially that I have enough money to spend on
education. Because of the open education system I can manage my
business together with my university. "

Because of her economic strength and self-reliance in accordance with
her contribution in the expenditure on the family, that had increased her
participation in family decisions and decisions of her own life. She
decided to enroll in Al-Quds Open University in 2001 because it suited
her circumstances. She summarizes her decision by saying:

"Because I believe that leaning can not stop at a certain stage or at a
specific age and because learning is a continuous process as long as
people are breathing and because my job hasn't satisfied my ambitions,
though its high income, I decided to complete my study. I am convinced
that the milestone to improve the status of women is in education which

is the key to the empowerment of women and their development.
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Dawlat studied history at university and she was able to coordinate
between her creative wérk and her study. She graduated in 2005 as the
first member of the family who holds a bachelor's degree. Happily, she
says:

"Sewing gave me the independence and power to take decisions
concerning my future. This was not possible in the past when I studied at
the community college for girls. The Open Learning System gave mé the
opportunity to combine work and education and because of this I was
able to complete education”. . | , | .

She speaks with confidence and enthusiasm about the ‘changes she’
experienced after graduation. She feels she understands life more than‘f:
biefore and has new relationships with new people. Dawlat insists thati'
despite her success in tailoring, the social status that was obtained by.
education was more important at social level. She says:

"Education gave me great opportunities to move forward so that T am
dbing my master's dégree at Al-Najah National University in the city of
Nablus which means that I have to sleep in Nablus for few days every
week which was not accepted and allowed before. I'am now a cphﬁdent
Well-’ educated woman and everyone trusts and respécts me. ] am about to:
finish my thesis in Al-Najah National University. /

:S‘he c¢oncludes by saying: "I really value the important role of open
education — Al-Quds Open University — to increase thé number of
uriiversity students in the Palestinian community in general and women in
particular who were not fortunate enough to comﬁlete their educatioﬂ
because of their economic, social and political conditions.

Ata personal level, this system allowed me to get my bacﬁelor's degree
and, more importantly, opened the way for me to complete my master's

4 degrc?e and for that I am proud of what I have done and grateful for‘th_e

education system, which otherwise I Aco>u1d not get it-done.
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Feda'

Feda' was born in 1972 in the city of Jenin for a family of 7 members.
After obtaining the General Certificate of Secondary Education
"Tawjihi". Her family preferred her marriage to education according to
their conviction that marriage is more important than education. That was
a result of the values prevailing in the past, ‘which was beginning to
change. Those values gave priority for males' education because the
females at the end of the day will stay at their homes as nannies for their
children and they will serve the rest of the family. Marriage, according to
their values, meant reassuring females' future.

Feda' got married when she was19 years old and gave birth to one
daughter, as if she knew that her marriage would not last long and that
happened after two years of dispute between the couple. After attempts
by the parents and relatives to prevent divorce, especially by her parents,
however, those efforts failed and the case ofb divorce happened, which
meant, socially, the most difficult choice for women and their families
since the word "divorced" had an absolute negative perception in the
Arab community in general and Palestinian society in particular. To
explain this point, F eda’ says:

"Before going into the details of the reasons behind divorce, and even
after the presentation of its logical causes, the community bears women
the responsibility and they are pre-viewed with suspicion and contempt as
if they committed a sin. So, as a patriarchal society, there are many
popular sayings ready to accuse divorced women. Hence, many women

prefer to stay "married", despite the lack of harmonization than to be
 "divorced". Therefore, says Feda', I was under pressure in order to avoid
the option of divorce".

After 5 years of divorce, Feda' couldn't stand being in her family's

house without a job, like all divorced women. Perhaps this is another
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factor that forms the negative perception of divorced women by the
community. Despite the parents’ care for her and her daughter, however,
she wanted to have a role in the family, especially when her daughter
attended school and that required special care -and extra costs. She
realized her need to get a job in order to contribute to the expenses of her
family and the raising of her daughter. Here, she faced opposition from
all, since it was unacceptable for women to work in social terms, except
in the area of education. She says: | ‘
| "’My parents did not agree to work in any domain and con,sidered thatto -
be a detriment affecting their social status specially 'that I am "divorced".
That.added more complexity to my life. Yet, after diSCu‘ssion, my parents
finally allowed me to work only in teaching and the‘y;knew}-tljiat such a job
or work needs university degree." S :

" As it was necessary for Feda' to find a job, she began seriously
‘Vcon‘sidering a return to school despite the difficulty that she would attend
university after seven years of leaving school. But the decision was also
to her parents who supported her choice to attend umver31ty Thelr
condition was that she was not to study in conventlonal unlversmes for
various reasons, 1nclud1ng that she was "dlvorced" In addmon she
needed to be close to her daughter to manage their- affalrs and therefore
the sultable option was to enroll the system of open educatlon Explalnmg
why she decided to study at Al-Quds Open Unlver31ty, Feda _says:

"I wanted through the completion of my educatlon to develop my
personality and increase my knowledge as well as my socnal awareness
and, most importantly, to face the challenges of life and provide a better
life for my daughter. All of these could only have been done through
open education system so I could stay close to my daughter as she needed
‘me, as well as my parents who refused joining cqnventional university,

particularly as it requires absence from home for many hours and
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sometimes for days and that was not suitable for me and for my family,
too." |

Feda' attended university in 1998 in Jenin Education Area and chose
the social work specialization and passed successfully till she graduated
in 2002.

One year after graduation, Feda' was able to obtain a new job as an
educational counselor in a private school and two years later, she was
able to get a government job in the schools of the Ministry of Education
as an educational counselor.

Open Education System gave Feda' an exceptional opportunity, she
says: |
. " Open education system has developed my personality and increased
my social awareness. It has given me new life skills that I haven't got
before and it has raised my self-appreciation and self-confidence. Also, I
have become an indépendent woman because I have a job now and I‘ can
contribute to increase my family's income and provide a balanced life for
my daughter after I was dependent with no personality. All of these were
objectives and motivations for me to achieve."

She indicates that the change in her life was clear especially in her
significant role in the family. More importantly, her family was pleased,
especially her mother, to get a university degree which is now considered
as a guarantee for the individual's life and that is what her mbther became
convinced of. Open education system has changed her negative
perception of life after years of suffering and losing hope in her personal
development. Now, she shows her satisfaction which is a result of what
she has achieved both on a personal level and even at the level of raising
her daughter. She says: |

"I made for myself the place and the role that I wanted in the eyes of

others who were looking at me with suspicion and doubt as they didn't
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believe I can manage my own life. I graduated with an excellence degree
and that granted me respect and appreciation from the community:
professors and relatives and that also gave me an employment
opportunity."

Feda'has participated in many voluntary programs: social, educational,
| cultural and political. She worked in collaboration with (NGOs)
organizations to assist people with special needs and to provide
 rehabilitation programs f_'or ’.the disabled people. She, also, attended
seminars and workshops on women issues that cover the development of
women awareness"and as :'Well as their eduoation‘.' In :addition, she
participated in a | ‘{folunlteer‘ | campaign to provide awar'eness on the
' 1mportance of Women partlclpatron 1n electlons choosmg and voting for
thelr eandldates mdependently Feda' had many experrence certlﬁcates of
apprecxatlon in areas where she Volunteered |

In 2006, she got marr1ed Wthh was unexpected for drvorced women
in the Palestlnlan socrety Educatlon may be the reason behmd that since
it enables divorced Women to Work in Wlder socral space and to interact
with more people She obtamed a dr1v1ng hcense a year ago Wthh is not
easily obtained, espec1a11y that a Women to drrve a car 1s a new social
' phenomena emergmg 1n the Palestlnlan socnety She bought a car and
becamie one of few: number of women drrvers in the crty of J enin.
| Speakmg about her experlences Feda says . |
"Open education system has its- 1mportant and 31gn1ﬁcant role in paving
the. way for dlfferent segments of socrety to complete thelr educatlon It
gives those who have been depnved of the opportumty to study due to
social, economic, cultural and political causes to prove therr presence in
~ life and achieve their psyohologioal, social and economic stability. Today,
I arh proud of completing my education and gettingvia. job at the Ministry

of Education of Palestine as an educational counselor. Also, I am proud
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of achieving success in my career which I love and my ambition now is to
complete my studies and obtain a master's degree.
Khitam

Single, 41-year-old, ranked among the family members as No. 12.
Khitam was born in the town of "Ya'bad" which is about 10 km south of
the city of Jenin. She studied in her town till she chose the scientific
branch to study in high school, so she had to go to the city of Jenin
because there was not a scientific branch for females in her town
"Ya'bad". In 1986, Khitam obtained a general certificate of secondary
school "Tawjihi" from Jenin Secondary School for Girls, the only
secondary school in the city and the region that provided this
specialization.

Khitam was a distinguished student in "Tawjihi". She was among the
top ten male and female students at the level of the Directorate of Jenin
(the city and its villages). Unfortunately, the political situation at that
period, during which Khitam finished het study, was characterized by an
escalation of Israeli actions against the Palestinians and the escalation of
Palestinian resistance of these actions. Palestinians, at that period,
suffered compelling conditions due to the absence of social and economic
security because of pressure from the Israeli occupation on the
Palestinians to stop them from their demands for independence.

The previously-mentioned conditions had their impact on the
unwillingness of Khitam's family to let her study at any university. At
that time, universities were centers of Palestinian resistance and the
targeting of Israeli occupation so studying at universities was risky. That
was why the family had chosen the College of Ramallah for Girls as it
was less risky and the duration of the study was only two years. However,
Khitam rejected that and felt that it was a kind of injustice as she was one

of the best students in Jenin and at least she wanted to have a Bachelor's
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degree. Due to the lack of other options, she was forced to join the
College in the last day of registration. Therefore, she couldn't choose the
specialization that she wanted and finally had to study science.

Khitam graduated from the College of Ramallah for Gitls, despite the
repeated Israeli closures of educational institutions as a practice used by
the occupation on the Palestinians. In 1992, she passed a comprehensive
examination for college students and obtained the first place at the
national level. She was employed by the Directorate of Education - Jenin
— as a science teacher. In the same year, Khitam decided to join AI—Quds
Open University in Jenin in order to study the specialization she wanted
in the past (Methods of Teaching Mathem}atics). She says:

"After the death of my father I had to rely on my own to provide the
premium for the university. Being educated and employed has helped me
in joining the university especially that it is néar my. job and that made it
easier for me to communicate with others and attend some events related
to my job. More importantly, the dream of completing my study couldn't
be achieved unless I got my bachelor's degree.

She adds: one of the factors that helped me joining the university was
my family's encouragement, specially my mother's, as they know that
their daughter deserves to have better education. Another factor was the
appropriate premium compared to conventional universities.

Khitam graduated from QOU with a degree in methods of teaching
mathematics. She adds:

"The certificate I obtained from the university has qualified me to move
forward on two major issues:

1- It opened the door for me to complete my postgraduate specialization
in methods of teaching mathematics.

2- I was upgraded to be an educational supervisor noted that if I did not

get a bachelor's degree I wasn't able to be appointed in this position."
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Khitam attended Al- Najah National University for a master's degree,

because open education system in Palestine does not grant a master's or
“doctorate degrees. In 2003, she passed that stage of her life successfully,
and therefore, was able to work in Al-Quds Open University as a part-
time supervisor in addition her occupation in the Directorate of

Education. She says: | |
| "Studying at (QOU) had a positive 1mpact on my life in several areas,
including that it has given me various job opportunities Which is reflected
in prominent social status. Now, I work in QOU ae:'a partftime supervisor;
and that has given rne more self-confidence and highf appreciation from
“the community and the Department of University’gwhieh I work in. In
| addition my income has improved signiﬂcantl)yi and therefore my
standard of 11V1ng has also improved. Now, I have: more ‘opportunities to ,
_ work with non-governmental organizations (NGOS) such as (CARE) as a
tra}mer, so I have the ability to de51gn training mater;als,and participate in
the preparation and training of others such as courses in scientific
research - measurement and ‘evaluation - active leaming'Q child friendly
school life skills — educatmnal drama. . |

Now, Khitam is in the final stages to obtain the PhD degree in Egypt,
methods -of teaching mathematics, for in Palestine there isn't any
university that awards a PhD degree in any specialization. Hence, open
education system has added another positive step iri her life as, now; she
~ can travel freely, alone and for a long period of t1me to another country.
whrch was not normal for women in the Palestinian 5001ety |

‘Khitam concludes by saying that:

""Without the opportunity given to me by the Open Education System
(QOU) as it is the only Open University in this area, I couldn't have |
co'rr'ected the course of my life, including my‘ ambitions and the

achievement of my goals in higher education".
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Eba'

Eba' was born in a Palestinian family of 12 members: father, mother, 7
males and 3 females. She lived in a modest house in Jenin refugee camp,
an emergent resident for Palestinians who have been displaced, by force,
from their land by Israel in 1948 in order to establish their state in
conjunction with the end of the British Mandate. Thé'Palestinians settled
in these areas as an emergency and temporary situation till their return to
their homes, as they believed. These gatherings were held in crowded
areas and often lack the basics of stable and secure human life.

The Palestinians rejected the Israeli offers to improve their living
conditions for political reasons as Israelis tend to make these camps
permanent settlements and Palestinians' final option, in addition to
prevent any opportunity for international attempts to find a solution for
Palestinians and compensate them for years of injustice and suffering.
This is what is known as the Refugee Problem, which is one of the most
~ complex issues for which the negotiations are held by the international
auspices. ‘

Her father was working in his shop in the camp assisted by his wife.
Eba' says: ,

"Education was my parents’ most important goal as most of the
Palestinians since education means a lot for the Palestinians in general
and to those who lost their source of income and their land and homes, in
particular. Palestinians' refugee experience had proved that education is
an investment that is more guaranteed than land and money since it is
always there under any circumstances. That exactly happened with us as
Palestinians. Those with a scientific background were able to face the
harsh conditions more easily than others. Nothing is more difficult than
being uprooted from one's own land, home, source of livelihood and

social life. "
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She studied in primary and junior high schools in the camp, run by
UNRWA, as stated in the talk of education for Palestinians in the second
quarter. Education in the camps has been the responsibility of the United
Nations and it .has been financed by them as a result of Palestinians'
}displacement in 1948 as a kind of international responsibility tewards the
. Palestinians. However, these services arestopped at the loyyer secondary
grade (ninth grade). Then, students in the reﬁlgee‘icamp”s are to study at
public. schools for the upper secondary grade.. Therefore, Eba' had to
. cemplfete the secondary school in the nearby city of Jenin and that
" overlaps with the camp | .
She passed the general secondary examination (TaW_]lhl) and attended
| umversrty to study . law in J ordan Umversﬁy Durlng the early years of

university study, she got marrled as a; result of her parents desire since
they beheved at" that trme that marriage’ was: more important than
educatlon Desprte her parents and her husband's promrses to allow her
complete studymg at umversny after marrlage the reahty was dlfferent It
was' dlfﬁcult for Eba who is marrled now to travel to Jordan and stay
away from husband and famlly But after that hope began to fade in thei
completion of the study, -there was the 1de_a of complettng the study in Al-
Quds Open Umver31ty She says: o -

"I had the experlence ‘and my husband and my mother were cooperative
with me. As I had made the dec1s1on we had two children Laith and
Mohammed The ‘reason for my dec1sron was that my husband had -
_promised to help me | m the completlon of the study as well that my
husband had been wanted and chased by the Israeli occupation because of
his resistance. He wanted to reassure our children's future by obtaining a:

university degree thiCh isa weapon as he believes, by which I can carry
my respon51b111t1es and the burdens of life, and that has been the case'

w1th many of the Palestlmans
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Eba' started to study and her results were excellent and had access to
excellence in each semester so she was exempt from premiums. Her
daughter, Sarah, was born while Eba' was still a student. She graduated
with excellence degree and began working. She has worked in various
places; including a volunteer with the YMCA / NGOs till she was able to
obtain a formal job in the UNRWA, relief and social affairs section in the
camp, as a social specialist. |

Her husband read an announcement that Al-Quds Open University
opened the door for students to apply for Master studies in Egypt in
Social Work for the university's need for teachers in this field. She, as a
result, submitted an application and 6 months later, she was chosen by the
university and had the approval of a grant to study at the University of
Helwan in Egypt. ' ‘

Eba' traveled to Egypt alone to complete her study when it was not
normal for women to travel alone within the values and social customs
pre-vaﬁling at that time. Her husband's desire and support were the most
important reasons to accept the idea. So, she left three sonvs with their
father and her mother in Palestine. Nothing was more difficult than
leaving her children and at the same time the grant was offered only for
her without her family. Plus, it was difficult for the rest of the family to
travel and stay in Egypt and begin a new experience. Eba' overcame all
the difficulties, specially being away from the husbahd and children. She
says: |

"Al-Quds Open University had the greatest impact in changing the
course of my life for the better. I am currently working as supervisor and
teacher in Al Quds Open University and that was a condition of the grant.
I can't express my feelings but it sufficient to say that open education
system gave me a great opportunity for achieving self-confidence.and

obtaining a social prestige in my society. Now, I have an important role
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that I feel I am doing now in the camp, where I was born and lived. In
addition, I improved my economic situation and my income made me
‘more independent and as a result, I contribute in my family's life more
than before.

" She adds, there are clear changes at family level among males and
females, especially my nieces as they perceive me as an ideal person and
want to be like me. Talking about her husband and his support, she says:
"The credit is to my husband who facilitated my task in both the
bachelor’s and master's degrees. He was cooperative and supportive at
two levels: |

- He is open-minded, which encourages her to complete her study,
especially outside Palestine, despite the community's and relatives'
criticism.

- His cooperation in many aspects defined as the tasks carried out only
by women and males are not supposed to do these tasks within the norms
and values prevailing in the Palestinian sbciety, such as preparing food,
cleaning the house,..., etc. "

At a local level, she provides special cultural and educational activities
in the UNRWA schools and some community organizations such as the
Center for Autism for those with special needs and the local committee
for the rehabilitation of'the disabled and other committees. In addition to
her main career as a supervisor in social work in Al-Quds Open
University in Jenin, she holds 3-4 seminars in conjunction with local
community organizations and these activities are financed by QOU.
Nawal 4

Nawal was born in 1951 for a rural family in the village of Jalama, 5
km north of Jenin, in a village characterized by its fertility and its
people's intereéi in agriculture and developing it. Her father was one of

the leading people in the development of agriculture and its modern
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techniques. He had established cooperative associations with other
villagers in the early fifties of the last century as a result of their
members' belief in the development goals of those associations and, more
~ importantly, the emergence of the "Nasiriyah" movement in Egypt which
had its influence on the Palestinians who were strfjngly in favor of this
national movement. - | ‘

Nawal is the fourth daughter in a nuclear famﬂy, composed of 13~
people, the father, the mother, 7 females and 4 males. Nawai studied
‘primary school in thevviilage. But at that‘ time'the‘seco'ndary» educatioh
.was not available except in the city, and that was a reason to deprive
many girls to cor_npléte secondary education because it required traveling
everyday to the city which was not acceptable at th.a:t' time in the fnajority'

of Palestinian Viilages because of the customs éridj the difﬁculty of
_ maintaining the means of \traflqurtation at that time. Yet, her village was
' different sinée some- families allowed their déughters to complete
secondary school in the city. T hé)se families were criticized by thé people
of neighboring villages becaﬁse that was considered as a departure from
the customs, {Ialues and norms. -

After the general secondarj examinations "Tawjihi" in 1970, and
'immediately before the results and in less than a week,-Nawal's marriage
arrangements were prepared;‘Néwal had not known her husband before
that, like other women at that peiriod‘. Despite p_eople‘s encouragement of
- their daughters' secondary e'duéation in' Nawal's ‘village, females were
,only'allowéd to finish the jﬁniori high or high school but they were rarely
allowed fo study after that stage. Nawal remembers that one of the
females in the village recéi\/;‘ed a university education at that time as her
father, who was wdrking in Ku;wait since the ﬁfties of the last century,

believed in the importance of females' education.
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Nawal and her husband traveled to Saudi Arabia where he was
working there. During that period, she gave birth to her sons, Ashraf -
Mohamed — Finnan, Ahmed and We'aam. 4

When her youngest d'aughter, We'aam, was only 8 years old, Nawal's
husband died and theréfore, the family left Saudi Arabia and returned to
Palestine. Here, she tried to work as a teacher. However, that was not
available in Palestine because one of the conditions for being a teacher is
to obtain a university degree or a diploma. Also, working outside the
domain of education has not been socially accepted.

Nawal's family, at that stage, depended on the family's savings from
years of working in Saudi Arabia. And at that period, her elder son joined
a university in the United States and was funded and assisted by his
uncle, who lives there.

Nawal lived in a house near the headquarters of Al-Quds Open
University in Jenin. Once, one of her friends advised her to follow-up
study in this university. Nawal says:

"It was not a suitable to think about studying because of the difficulties
experienced by the family, but I studied the possibilities closely and
decided to complete my education. Therefore, I consulted my children
who did not object and told my brothers, as is the case in the Palestinian
society, but they did not agree, especially that I was a widow, I was about
fifty years old and I had the responsibility of managing my family's life
alone. Yet, these same reasons made me eager to study. So, I decided at
the beginning of 2000 to start, and I was 50 years old and this is what
made others fight the idea of my educaﬁon, believing that education does
not fit in such an age and that this decision was crazy and unrealistic."

Nawal began to study supported by her children and her friends who
encouraged her to proceed with her decision. Ashraf - her elder son -

provided financial support to Nawal which was not too much because of
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the low costs of education and because she: lived near the university so
that she will not need to travel to other cities.

‘Nawal attributed the completion of her education to God, who gave her
determination despite the difficult circumstances she had experienced,
and to open education system (QOU) which provided her an opportunity
to study. Without such a system, she says, it was impossible even to think
about it.

Nawal chose to specialize in Islamic education because as a i‘eligious
woman, she wanted to have a role in clarifying the teachings of Islam,
~ especially for women. She says:

"Open education enhanced my self-confidence and increased others'
trust in me. Other women who had not completed their education decided
to complete their studies as I did. In fact, I have become an example to
other women so even women without a General Secondary Examinations,
who stopped in the ninth or tenth grade, decided to apply for the General
Secondary Examinations which is particularly difficult test for the women
who droppéd out of school for a long time, but to pass this examination is
a prerequisite for entering the university."

After her graduation from the University, she undertook an examination
by the Ministry of Education to get a job as a religion teacher in 2006 and
she was 55 years old and that what made her happy and proud.

Today, Nawal is known in the community where she lives at the level
of the city and the villages. In addition to her family special duties as a‘
widow, Nawal has involved in many social, religious and educational
activities. She also helps some of illiterate women to enable them to read
and write. Nawal says:

~ "Open education system (QOU) has given me an active role of great
importance in my life since it moved me to a wider area rather than being

only a mother and a housewife. I have become a better citizen with a
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- productive role in order to serve my society, especially women. And this
makes me feel satisfied and proud because of what I have achieved at this
age, specially that many did not believe that I could do it."

Implication:

These eight case stuldies showed how these Palestinian women could
carry out their aspirations through open learning system in Palestine
which Al-Quds Opén University presented. These women spoke about
different obstacles faced them such as marriage taking care of children
like Eman.N, Eman.D, Taroob, Iba', Fed, Nawal. For others open
Jearning was best solution for social conservative norms that have
positive trends toward male against females. Specially Khitam, Dawlat,
Fed' and Nawal.

Observing these case studies we can notiée that :-

Four case studies céntinued their graduation after marriage such as
Eman.N, Eman.D, Taroob and Iba', two case studies were single ( Khitam

-and Dawlat), one case study was divorced (Feda') when she joined QOU.
And one case was widow (Nawal). | |
All of the case studies joined open learning QOU in old age spe01ally
Nawal who joined QOU when she was 50 years old.

Six case studies out of eight couldn't continue their university education
because of marriage although two case studies joined conventional
universities for one year and couldn't continue because of marriage —
Taroob and Iba'-.

Three women out of eight work as tutors in Al-Quds Open University
like Khitam, Taroob and Iba'.

No one from the Palestinian case studies could have university certificate
before joining QOU.

All of the Palestinian case studies belong to big families in their parents'

while it can be noticed that the size of their own families is smaller for
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example Taroop's family 15 members, Nawal's 13memb§rs, Khitam's 12
and Iba's family 12 members Eman's.D family 12 members. All of these
families are nuclear families. The smallest was Fida's family which is 7
members. These were their parents' families but if we have a look at their
own families it can be noticed a decrease in the number of family's
members for example Taroob's family 5 ,Eman's is 5, Nawal's 6 ,Eman's
5, Iba's 5 members.

Also it can be noticed the role of open learning QOU in joining
Palestinian women in higher conventional education. Five out of eight
women continued Master degree in conventional education one of them is
doing her PhD in Egypt and here it is important to mention that QOU is
the only university which adapt open learning system and it gives B.A
degree only —there are serious efforts to open Master program. The rest of
the case studies are looking forward to continue their higher education if
these efforts could success in opening master program\in QOU.

Finally, five of these women have a job because of the certificate that
they got from QOU while two case studies Eman.N and Khitam improved
their qualifications and got better situation in their work because of the

certificate from QOU.
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Eight Case Studies from India.

Archana

Archana was born in 1975 and grew up in a family of five children.
She was the 4™ child among her brother and sisters. Her father was in
Naval force so she did her schooling in kendriya Vidyalaya. Central
Board of Secondary Education (C.B.S.E.) board. At the age of 10 she lost
her father so they had to move to their hometown village in (North India).
Her uncles were opposing of their studies and allowed only brother to
continue his studies as girls have to get married eventually and look after
the family but since her mother didn’t get the opportunity to study she
had a great desire for her children to study so she took up a step and
decided to educate all her children.

As lack of Educational guidance Archana didn’t her perform so well in
her school days but was very hard working child. She completed her 12"
grade successfully. Since they had financial problems too as her two elder
sisters got married Archana & her sister had to earn for the family. So she
joined a school as a teacher of K.G. children & enrolled herself in the
nearby college & completed her graduation. She came across husband in
one of the school where he was a teacher and they decided to marry after
two years they went to Mombai for court marriage, she was 21 years old,
and after she got married she moved towards Gujarat with her husband.
She had two daughters and was busy in bringing them up.

Archana had good knowledge about open and distance learning system
specially what related to its advantages that enable students to gather
between studying and working through flexibility in time (after job time)
and place that students can study at home and not required to attend

classes regularly. So she started the query about the university and how
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they can register after an initial opposition by the husband who believed
that it was impossible for her to do that with her responsibilities toward
family. Fortunately, she was able to convince him by showing him the
importance of this step for their family and children. After she persuaded
him she did Higher Diploma in Computer Science as the Children were
~ very small. After completion when asked about the reasons behind
joining the Open Learning System (IGNOU) she said: "I had to join a.
“schodl as a teacher as my husband was also a teacher and financially
“condition was not so good Since I started workmg w1th younger children

and two daughters at home I got 1nterested to know better ways to take

s care of the children i in the school to know therr cogmtlve physical and. '

motor development whlch inspired- me. to study and hence came across
with open university™. .She read about the drfferent courses and enrolled
herself in child development course she got the full ‘support from her
husband and secured 75% which further motrvated & 1nsp1red her to
study she then while teaching her own chlldren at home felt the need of
studylng how to teach mathematlcs 1n 1nterest1ng ways She joined
another program called CTPM (Certrﬁcate m Teachlng Primary |
Mathematrcs) and scored good percentage This was nlot enough for also
her self-confidence and self-esteem was -also gettmg ‘increase. The
commumty especially the parents of the students wrth students and
colleagues she could relate in a much better way lw1th heavier good
‘ understudy since to earn for the family, no 1n-laws (exprred) no third
(extra) members to help in house chores it was very dlfﬁcult to manage
along with little daughters _ ‘
~ Husband's support also turned toward declination _so she had to give a
break to her studies but her spirit to Study more & ,r‘nor'e was still in her.
After the break of five long years till her daughters reached grade 4™ and

- 6™ shie once again cleared her entrance exam and enrolled herself for the
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Bachelor’s degree in Education In spite of the unwillingness of her
husband and his relatives she promised that she will not give ﬁp the job,
will still earn, do her all other duties of working after the children,
household work and side by side study also. Her husband refused to help
her physically and financially in studies but that too didn’t deter her
determination with her cool, calm and patience she started studying once
again and A grade during the workshops. Her second year will complete
after four months. She concluded by saying:

"Open learning not only encouraged and motivated me for up gradation
of qualification but also developed my personality. The modular (books)
not only provided me with knowledge but helped me to build up my self-
confidence and self-esteem. I feel worth of myself and can walk with
confidence. As once one of my relative has mentioned 'sfudying is not
your cup of tea'. It is noW seeing my excelling in my studies”.

Her daughters get inspired with her as they too say “When our
Mumma can rhanage and do so many things why can’t we study and
prove that we too are liké our mother”. She is so much inspired with open
learning, she added "because there is no age bar you c_aﬁ study as per your
requiremerits & situations. Since women have plenty of responsibilities
on their own pace of time. I am so inspired with open learning that I have
enrolled myself again and going to do my Masters in English (MEG) and
further plans to do my M. Ed and PhD from open learning". Not only -

does she motivate her children but also others who are studying.

Mona.M
Mona. M was born on 28 May, 1962 the eldest daughter in her

family, her Father worked with the Forest Department as an officer and

253



her mother was a home maker. Her Father had a passion for music and
was recognized as a legendary musician in her city.

They were 4 siblings, 3 Sisters and 1 Brother. They all lived with their
parents in the Government Quarters, As her father’s job was transférable, ‘
she studied in vernacular medium till 12". Being eldest in her family she
had to shoulder the responsibilities of taking care of her brothers and
sisters and also handling household chores.

Mona was married at an early age of 20 years to her husband who was
an engineer by profession. This caused a break in her study and she did
not get an opportunity to pursue higher education, she longed to study
after marriage but her responsibilities doubled as they lived in a joint
family and after getting her first child. It was all the more difficult to take
up studies.

Since, then as she said:" I dropped the dream of completing my
degree, a few years passed as I was. living a happy married life with my
two children, life played dice and I was shocked to come across the death
of my beloved husband. My kids were very small then and there was not
much in savings that could help me sustain the education of my kids'}'.
She took up a job as secretary in one of the companies juggling between .
house and office work which she had never done. It was hard in the
beginning but with the help of her Maternal relatives Mona could ensure
her kids were taken care of while she worked.

Years, passed Mona changed many jobs also started house business of
sewihg to ensure she earned more to have enough to provide the best
education possible to her kids. Mona said with bitterness:" times I never
saw my children due to shift duty. During these days the dream of
completing my degree resurfaced it gave me hope for a better job a higher
pay scale. While working at different places, I realized the importance of

a degree in education. By the time my kids had grown up and they were
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mature enough to look after themselves". This gave her a chance to fulfill
the dream of getting a degree in education. She started talking to her
friends and relatives regarding her with of completing her education. So
one of her friend, who had obtained a degree from IGNOU, suggested her
to consider the same option. This is how, she took up the distance
education course offered by Indira Gandhi National Open University
(IGNOU). |

Explaining why she decided to study at open university (IGNOU)
Mona said:

"The course gave me the flexibility to work, attend to my kids and
study together, however I had to put gaps between the papers due to
commitments to my sons when they came in boards. Eventually years
passed and I never realized that my sons have grown up to sustain
themselves, I was relatively free and seriously pursued my career goals, I
corﬁpleted a short course on child devlelopment gave me impetus to push
further to complete my degree in Arts. Which T successfully completed,
this second milestone gave me confidence to move ahead and with the
coaxing from friends and relatives I enrolled in the B.Ed. course offered

by IGNOU. I'm currently in 1% year of the course and look ahead to
| successfully completing the course”.

The reason, she has opted for B. Ed is that she is already working as a
teacher in the very reputed Convent of Jesus and Mary Girls’ High
School, Vadodara. Under taking this course will help her to enhance her
potentials as a téac;her and will help her to perform her duty as a teacher
more efficiently and more effectively. At present, she is working as a
teacher in the Primary section of the school but she said:" T intend to
teach in the Secondary section as well, which is only possible if I have a

B. Ed degree".

255



Open learning improves her life whether in her personality that changed
her attitudes towards life after many years of hard life full of difficulties.
Open learning gave her more self confidence and satisfaction, or on the
family level since she thinks that open learning system has increased her
level of understanding and more relaxed in mahaging the home affairs, in
addition, she has increased her family's income so she feels more
confident as a person. Also in her job as a teacher she feels comfortable
when she hear her colleagues talking about her succ_:‘éés and the respectl
from her students and their parents as they perceixlze her: e{n ide'al.person.

T.hé' open education system has opene:d WindqW' té Mona to work,
~ devote time to her family and study simultanébﬁgly. “As IGNOU has the
opﬁon of not attending all the classes compilISorily it bécomes very easy
- for the people who are workmg to accomphsh the1r left-behlnd studies.
| Mona concluded:" As in my case I am pursumg my B Ed and at the
~ same time working as a teacher. I highly appre:p@tg the initiative of
‘ distance education bfférgd by the IGNOU and‘wQulnc:lliv:vish m;;any‘ others
béneﬁt in the way I ﬁave. This option is \}ery favo'r;cl:bflé fc'):rIWOme,n like
me, who could not complete their studies due to some rggasén o:r the other,
‘can accomplish their .'dl"eams of possessing a degree'ir;l any field of their
choice which gives them a bright and a secured :ﬁitufé ahead. IGNOU -
provides me an opportunity to EARN and LEARN at thé sa;he time".
| Monika | |

Monika grew up in a small, nuclear family mahﬁy 'cbn'sisting of her
father who was a Breéd earner of the family, her mother who was a home-
maker and her younge‘rA sister. As her father Waé mainly" on tours her
mother only took care of both the sisters and hence both the girls were
more attached with their mother.
| Monika started her schooling with one of the reputed High School c;f "
Baroda “Baroda High School, Baggikhana (Sr. 1)”. She completed her
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Nursery, Primary Section, Secondary Section and Higher Secondary
Section from the same school. Monika was academically a good student.
She was not only good in her studies but she actively took part in
interschool sports competitions. Also she was a participant in singing
competition which was held in her school. But when her mother found
that Monika was showing more interest for classical dance she admitted
her for Diploma in Bharat Natyam in MSU of Performing Arts near
Sursagar lake. She was first in 8™ Std. during that time. She visited her
dance classes regularly after her school hours. She completed her two-
years of dance - but during her 3" year her 10‘5 classes were getting
affected. As it was an important year of studies for her she was forced to
leave her dance classes in between. But it did help her as she was able to
clear her 10™ Std. with flying colors during that time. She took science
stream after her 10" Std. As it was a lengthy stream she was unable to
continue with her classical dance and hence how to permanently leave
them. Also her parents wanted her to be a good doctor or engineer rather
than a good dancer. After Acompletion of 12™ Science course she
immediately got admission in “Polytechnic - MSU, Baroda. She did her
diploma in Electrical Engineering from there. Diplomab course is three
years long course. After completion of her diploma course she intended to
carry on with her job, but during meantime her father got transfer orders
and the whole family shifted from Baroda to Ahmedabad.

~ Ahmedabad was a new and big city for Monika. But it proved to be the
luckiest place for her as her career got boom in this city. When she told
‘her father about her future plans he readily agreed for her job. Like her
father she was also interested in line of sales. She appeared for the
interview for one of the MNCs “ICICI PRUDENTIAL”. ICICI Prudential
is a multinational company which deals with insurance. Insurance was a

new line for the Monika as now she had to deal with commercial line and

257



that too finance. But her sincerity made everything easier for her. Also it
required hard work but after a hardcore training and her six months
efforts she became number one Sales Executive of her company. It was a
great achievement for her as her efforts had at last rewarded with
handsome mcentwes from her company’s side.

Meanwhile her mother started searching for a suitable groom for her.
But Monika started rejecting them. When many such were rejected her
parents reasoned her. She told them that:during her college time she liked
a Gujarat-Brahmin boy, the same was from his side : ‘She also told them';
that his parents have. agreed for their relatlonshrp and are willing to make’
her their daughter 1n-1aw When Momka s parent s heard this they
showed anger towards their daughter as . both of them wanted that she
»should be marrled to a boy of their caste i.e. Maharashtnan Brahmin. But
Momka told them that she would like to marry the same guy she liked
(now her husband) Months passed and ﬁnally for the sake of their
daughter they agreed for the 1 marrrage

Monika’s husband was also a good boy - a Mechamcal Engineer, and
belonged to high class GuJaratl Nagar family. Whole family was one of |
 the reputed famlly in the socrety After the agreement from both 31de
Monika was married to, her dream boy and was shlfted back to Baroda.

After a month or §0 she told her. husband that she wanted to continue
with sales as her job agam Her husband agreed but he also told her that
sales may prove to. be qurte tedious job after marrlage as she will have to
| manage with her household chores and her insurancef customers both, so
another job is more suitable especially education or social work that she
- can deal with and’raivs:e children. He suggested her to carry on with her -
studies. Monika 1iked his suggestion and immediately took admission in

“Indira Gandhi National Open University” a distance learning course of
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social work. Her in-laws also supported her and -encouraged for her
studies.

Meanwhile it was found out that she was conceiving. It was difficult
for her to carry on with her studies and her pregnancy. But her in-laws
and her husband supported her a lot for the same. Also during her exam
times her mother-in-law took: charge of whole house-hold chores and told
Monika to concentrate only on her studies and to take care of her and her
unbounded baby child. She told her not to worry and be happy. She
encouraged her for her exams. Monika gave her 1% year exam for BSW
Course, she successfully completed all her pabers and practical.

Now Monika was totally busy after her baby child and household
chores. But during her 2™ and 3™ year exams her mother-in-law always
took charge of everything. Hence she cleared both years’ exams
successfully. Everyone was happy with the results.

When Monika told her husband that she intended for further studies, he
readily agreed. Monika wanted to do her course for HRM (i.e. Human
Resource Management). Her husband made enquiry for the same and she
got admission for the course of Human Resource Management in Adult
Education, MSU Baroda. Monika is now continuing with this course. She
is willing to do job in any MNC Company in H.R. Sector. She is just
waiting for her course to get completed. Meanwhile her daughter will also
get mature enough to understand everything.

Monika’s journey with IGNOU started in 2007. She was a regular
attendant of her classes. When asked about the reasons behind joining the
Open Learning System (IGNOU) she said: “The main, plus point of
IGNOU, as a distance education, was that the time for the classes was
suitable to everyone. The time was basically after office hours i.e. from 6
to 8. Sb even housewives (as a student of IGNOU) and those who come

under service or working people class could attend their classes™.

259



Due to support of her lecturers she was able to cope up with her
practical. Hence distance education learning had shaped down her carrier.

Monika has successfully cleared down her first year, second year and
third year exams. Her T.Y. results are yet to the declared. But she hoped
that they will be better this time. |

It was bit difficult for Monika to cover up with her exams, but her
husband, in-law, and clarity of lecturers made her task easy.

Hence distance education has proved to be blessing for her. Without
education she thinks herself to be a normal as those ordinary ladies.
Monika thinks that education is an important part of the life. Education
helps an individual to stand with pride in the society. One can easily
know whether a person is educated or not from the personality he/she
holds. An educated person has a powerful personality and sometimes the
appearance, only demarcates whether the person has undergone thé
education or not. ‘

Monika has always promoted education. She supports the statement
“Each One Teach One”. She added:" I want every educated individual to
teach an uneducated one. This will decrease the illiteracy rate and
increase the prosperity of the nation. Distance Education or one can say
IGNOU has been started with the same purpose. Due to distance
education, many of the people who were unable to complete their studies,
have got another chance to accomplish their studies. Distance Education
has proved to be boon for such people".

Rekha Nagpal

Rekha Nagpal was born in 1963 as eldest daughter in her family. She
belongs to a Punjabi family. she has two Brothers and a Sister. Her father
was serving in Railways and was on transferable job. Every two to three
years he was transferred from one station to another. Sometimes, in

villages too which was hindrance in his children's education. Her father
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managed and overcame by doing long hdurs up & down but never
stopped their studies. |

Rehka studied till 10™ standard and then after completioﬁ of 10™
standard in second division, She took admission in" Government
Polytechnic and studied there in Commercial Practice for three years and
éompleted it with first division. |

Immediately after completion of Polytechnic course, Rehka got a job.
she started servihg and in the rneantim'e'she got married in a joint family
at the age of 24 years. She has three sisters-in-law and one Brother-in-
law. Nowadays, the personal preferences o\f the young people are given .
greatér importance and families accept the children’s:wish fo get to know
“the potential spouse béfore making a commitment.{ ‘Given the fact that
marriage in India represents a very strong, lifetini'e commitment and
society accepts divorce only in the most extreme ciréﬁmstances, this is a
very understandable w1sh she was also given such aﬁ opportunity by hér ,
par"enjts.' | _ (

~ As in every society, Punjabi society has its traditions to mark every
staige‘ of life from birth‘to death. After they made up their mind to marry,
the first step was a simple ceremony called rokai or thaka. Her father,
accompanied by some friends and relatives, visited her would be in-law’s
* house and presented sweets and a small gift of mon;ey. The engagement
ceremony, took place when the in-laws family retufned the visit and in
the presence of friends and relatives the inteﬁded marriage was
announced. Prayers \;\rere said at that time, and exchaﬁged gifts.
Rekha was blessed with a son who presently is doing his Masters

Degree in Management. ,

As she did not have any Bachelor’s degréé with her, Rekha said:" I .
always felt something lacking in me as if [ am semi~iﬁiterate. A few yearé '

of life were consumed in doing job, bringing up my little son, his studies,
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his problems, taking care of my husband, his routine work etc. apart from
my work. When my son started his graduation, I started getting some free
time for myself. I thought of resuming my studies. My husband and son
also encouraged me So,- I was wondering which College / University
Institute/ I should go for. I had some restrictions imposed on me like lack -
of time, class hours, office work, 'household'work social obligations etc.
I wanted such University whose study hours suited me"..

Then she came across an advertrsement of ¢ Indrra ‘Gandhi Natlonal’ |
Open Unrvers1ty in local Newspaper She along w1th her husband visited -
- the office of IGNOU and was very impressed by the worklng and co-
operatron extended to them by the staff ' members. Besrdes this, the study -
centre is in Baroda and the study hours durrng the four days of the week
also were very conyenrent and comfortable for her as it was after office
hours. The fee charged is also Very reasonable She Jomed ‘Certificate in
Computer (CIC) which i isa certrﬁcate course of six months in Computers
and successfully completed it, securmg 72%. |

Now Rekha has Jomed Bachelor of Arts (B A)in IGNOU which is still ‘
contrnulng, S0 open learnlng gave her ‘another chance to achieve her
. dream i in h1gher educatior. | .

Showed her satrsfactmn Wthh is a result of what she has achieved she
'says ' |
“Open leammg opened the opportunlty for me to achleve my dream
- completlon B.A certrﬁcate to improve rny quahﬁcatron and that gave me
better situation in my work, smce I have more promment roles in work.
Open learmng bestowed me better income and revealed my abilities and
‘creatlve potentlal which was reflected on my status in household I notice
an mcreased participation of my husband in housework and affairs. Also
in my work colleagues appreciate my efforts and I think that wouldn't

happen without open learning".

- 262



She added: "though, there are other Open Universities in our India, her
personal favor to IGNOQOU is because it is an endeavor by beloved ex-
Prime Minister Mrs. Indira Gandhi who understood the whole concept of
| Indian traditions, role of Indian woman in Indian society, problems they
encounter etc. and espec1ally when woman is not encouraged to take up
further studies but to pass her life in household chorus. Takmg all these
factors, in mind, she started this endeavor which is called Open
University so that nobody is neglected from obtaining Educatlon at any

phase of life apart from age, geograph1cal ‘conditions, personal problems ‘

 ete. ThlS system of Open Un1ver31ty is tailored in such-a manner that it -

suits everybody Who is unable to get educatlon in standard education

: pattern

As Rekha is working and always in short of time but she had an eager
de81red to study, so she joined IGNOU Studylng 1n IGNOU is
encouraged by her superlors at her work place and they also set an . |
example of hers to. other colleagues |

Rekha concluded: " It is due to IGNOU that I have obtained a
Certificate in Computer bes1des keepmg my job gomg on and also
keepmg up the household chorus with the help of my' husband and son.
Though IGNOU has glven me an add1t1onal educatlonal quallﬁcatlon it
has also developed an ultlmate .sense of co-operatlon adjustment and
‘ understandlng among my . fanuly members So it is not only an
educatlonal institution but a social institution too I personally feel that

, IGNOU is a boon to all educatmn lovers".

Renu Jadeja
. Renu was born in Udaipur, Rajasthan one of the most beautiful cities

" in India often known as the Venice of East. She was born in 1972 in a
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very traditional and conservative Rajput family, but had a very good
background in education. Her family originally was from Dhand (near
Jaipur) where they still have their ancestral home. Her father being the
eldest son was'the Thakursaheb or the head of the village. He had five
sisters and a younger brother who used to stay at the village. Her father
was very respected by all the locals at the village. All of them used to
come to meet him wheneyer-he visited and he also used to take active ;part
in the developrnental Work of the village. | | |
Renu s father was a very forward looking person and well educated he
had done his PhD and was a professor in Agrlculture College at Udarpur
“Her Mother was educated at Sofia Convent in Ajmer Renu had two elder
. brothers and she was, the only sister to them. She was brought up with lot ‘
of love-and affectlon as she was the only glrl and also was the youngest ,,

She studled up to Std X in; St May S Convent at Udatpur and her brother
| used to study at St Paul School Udalpur There was a lot of emphas1s on
educatlon in their fam1ly ‘After Std X she Jomed ﬁve year 1ntegrated |
'course in Home Sc1ence she ‘was 'very much 1nterested in Fashion
’ Desrgn Renu had a dream of joining NIFT, but as her farmly being very .
‘conservative would not allow her to gooutside’ Udalpur for stud1es So ’~
she had to content W1th Home Science, which also she enJ oyed ‘

After graduatlon there ‘was a real problemv Renu mlssed out the
entrance exam for post graduatron of Home Sc1ence 1n Udalpur as they
'had gone to their v1llage from some socral obhgatlons and she, could not .
glve the entrance exam Renu was really dlsappomted and then she
wanted to do the entrance exam in the M. S. Umver31ty of Baroda But
her, farmly though wanted her. to study further but was not ready to send
her out of Udarpur Somehow Renu convinced them and came to Baroda
to glve the entrance exam with her mother and elder brother: Though she

passed the exam with good marks and was called for the interview, her
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Mother was not at all ready to send her to Baroda for nigher studies. Renu
was sad but had to face the realities of life. |

‘She still wanted to pursue her post graduation, and as she had missed
the entrance of Home Science Udaipuf, her father convinced her to join
post graduation in Psychology, or at least give it a try for one year as .
otherWise she had nothing else to do. Reluctantly she joined though
frankly she was never really interested in the subject. As girls, it is
common to make such compromises in conservative community. After
that Renu was engaged and then married in accordance to tho\ wishes of
her fomily. Her husband'stayed in Baroda so she came to Baroda aft.er‘
marringe and gave the \ﬁvnal exams of her M.Sc. Psychology after hef_ '
mérrigge. Luckily she passed, though she didn’t have much time to
. prepare! | |

}Renu was married also to a traditional 'Rajput family. She had to take on
all tne‘responsibilities of the family. But still she wanted to do something
on heér own, for hcf own, satisfaction. People advised her to do bachelors
of education B. Ed so thaft she can get a good job as a teacher, but she felt . |
it was very boring to become a teacher in school, so she gave a try to her |
favorite subject, Fashion Designing, she joined a Diploma Cours:e in *
Fashion Design. She was véry much enthused, and worked very hard Witn
a lotiof passion. Tt was a real difficult time as she had to do the course
- while taking on all the responsibilities of the family. ‘Sorne‘how she
completed the Diploma . _ ‘

Then Renu had a son and so she had very little time for anything else

till he grew up, and she did not want any compromises for him. She was
ready to happily sacrifice hér career for him. After he grew up and started
going to the school Renu thought of doing something for herself again
cl"a‘}riﬁed:" I thought of doing something for myself and also I wanted to

contribute something for the family and society as a whole. A full time
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job or business was out of question as I would have a feeling of guilt for
not giving sufficient time to my kid or family. I started thinking of taking
up teaching profession where I thought I can take care of my profession
as well as family and do justice to both, though earlier I thought that
being a school teacher was a very boring profession. Looking at the
circumstances I felt that being a teacher was a very practical profession as
it would leave me with sufficient time for my son and farnily, also 1
'would have a feeling of contribution towards my family and society as a
~ whole". | | |
Renu stared lookmg for a _]Ob she thought bemg B.Sc (Home) and

M. Sc (Psychology) would be enough for getting a JOb as primary teacher.
But she soon realized that teachers without B. Ed. are. pa1d Very little and
are exp101ted by schools. So Renu decided to do. her B Ed first. Joining
full time college at the un1vers1ty was out of questron as she did not want
A' to rnake cornprormses with »her son and family. Then IGNOU came up as
a very viable option'} but'to" get admission experience was required. She
did a few odd jobs as teacher in different schools to quallfy to IGNOU, |
she gave her entrance anid got admission easily. :

Domg a distant learmng course if difficult, as you. have to do a lot of

" work on your own and have to go to college every Sundays for a few

© classes. And doing the course and taking care of the famrly is all the more

dlfﬁcult Renu clarlﬁed "Students had to do a lot of field work and had
to go to different schools for practlcal tramrng But all this gave me a lot
of exposure, broadened my thmkmg and the most 1mportant thing was
that I could meet different person from various backgrounds and could
learn a lot from this wonderful experience. Also if IGNOU course was
not'-there, then I would never be able to do my B.Ed and take up

respectable job in a good school". |
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After completing the course Renu had a feeling of completeness,
immediately after graduating she got a joh at Bright School with a decent
salary. This gave her a lot of satisfaction. And the good thing about the -
job was that she could return at 12:30, well before her son who returns
from school at 13:50.'She can spend the rest of the day with her son and
family taking care of the studies and other household work .

Renu added: "the fact-that I am cont‘ributing_ financial health of my
family, partnering my husband in sharing ﬁnancial'responsibilities and
| addlng to family savmgs gives me a great deal of satlsfactlon ThlS has
boosted my confidence a lot. It gives me. a feeling of bemg mdependent
but w1th a lot of respons1b111ty towards myself, farmly and society". ‘_

Renu concluded "I feel that B. Ed. from IGNOU has played a vital role .
in boostmg my self conﬁdence and being ﬁnancrally mdependent which
glves me even more conﬁdence to face the realities of hfe
Mona. S | ‘ | |

Mona Sule was born in 1974 ina farmly of 21 members The father.
was a bank officer. and was earning well “The male members i.e. her |
uncles were also workmg well and earnmg sufﬁc1ent Her cousms were
elder’ than her and ! were studying. Females in her famlly looked after
' chrldren and were housewwes only. She was brought up w1th care and -
. love The family was well settled and happy A

Through out her schoohng she was an average student. She‘
part1c1pated in all the act1v1t1es durmg the year in school hke debates,
quiz,. dramas etc. She ‘was favorite among the- teachers She had many
dreams to move on for her future. Whenever she used to see or talk with
her teachers She was inspired to become a teacher and lighten the minds
forl.beitter‘educatlon / higher education.

: After completing her high secondary education as all Indian parents
and famﬂy in concern to give their daughters better family and best.
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husband, her marriage took place immediately after completing her
F.Y.B.Com from M.S. University. It was an arranged marriage prepared
by the two families, Mona hadn't seen her husband before she says:
“Before marriage I didn't know my husband and this type of marriage is
common in India specially'in rural areas. I believe there are some changes
nowadays I married in early age I was eighteen years old"

Her husband was mechanical engineer in Surat so Mona transferred to
her new house. Her all dreams were shattered as she didn’t achieve her
goal. She got married i in, the year 1995 Jan. She hved in nuclear famrly
and 1mmed1ately she was blessed with a daughter. . Unfortunately the
daughter could not survive. She was under tremendous shock due to her -
daughter's death but her husband was very kind and smart ‘He inspired
~ her to complete her remalnmg education and thus she could be reliefed
from the shock She completed her graduatlon in commerce from South
GUJ arat Umver51ty |

Meanwhlle her husband got transferred from Surat to Baroda He again
1nsp1red Mona to Jom some educatron institute. But w1th kids and
household responsrblllty 1t was some _drfficult to Jomi some full time -
institute. Some of her friends gave information iabo,uf opeén, education
' learnmg . o | l

She talked about this to: her husband and he gathered mformatlon and :
came to know that IGNOU is such institution where her dreams can be
fulfilled along with responsrblhtles | : l |

Mona says: "I joined IGNOU in 2004 for Dlploma in Early Childhood .
Care and Education. 1 cleared it with First Grade. Based on thrs got the
job as ‘Teacher’ m the school: This was really a proud for me as I Jomed
~as a. teacher in the same 'school where I completed my schooling

moreover my kids were also in the same school. I was overjoyed with
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happiness as some of the teachers were same under whose guidance and

teaching I studied. It was proud for me to work with same teachers".
Mo‘na wanted to achieve more education. So she went for Environment

- Studies ﬁom IGNOU. She completed with higher second class along with

household responsibilities and profess1on of teacher.

- Mona expresses her opinion towards open learning and says: "I am

very much thankful to Open Education System by IGNOU as due to this I

| could achieve the goals in my life".

The doors of NGO’s were also opened but she was happy with the' ’

: :professron of teachmg , 5
In 2005 her husband got a good job opportunity in Unrted Arab Emarits
(UAE) He moved to (UAE) to work as an engineer and thls requrred to -
stay there for long trme at the beginning he used to have a vacatlon ofa
* month yearly o
This situation made runnmg the family affairs so difficult for Mona to
| manage alone she had to takeover the whole respon31b111t1es her job,
. takmg care of her chlldren and managrng the household arrangements
was not an easy task. Thrs forced Mona to glve up her favorlte job for a‘
while because she realrzed that looking after children is more 1mportant~
| than her JOb |
- Mona is now successful in taklng over her responsrbrhty towards her |
famrly in general and taking care of her children and their aehlevement at 3
school in particular. Mona illustrates: “ , :

" Open Learnrng has not just given me a certificate and a quahﬁcatlon
but also experience and knowledge in taking care of my children
understanding their needs. I feel proud and confidence that I carried out
the, responsibilities successfully epecially in the absence of my husband

and in the views of others mainly my husband.
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Meanwhile again she went for graduation in English literature from
IGNOU as she was fond of studies and IGNOU was such an institute
where counselors were very mﬁch co-operative and the way counseling
sessions were conducted was very much convenient for her.

She says “Indﬁra Gandhi National Open Univérsity (IGNOU) is
envi§aged as an institution for the Entire Country. One of the principal
objective of this University is to provide education to those who have
| Been» denied opportunity for higher education, either they live in remote
or rural areas or because of any otﬁer handicap, including financial
1.qonstraihs and family obligation. The ‘study centers’ with audiovisual
,a‘nd library facilities are an important part of the University. Here students |
:éan meet their academic counselor and discuss their difﬁcultieé support .
from radio and television in an important in distance learning.

Arti Solanki | | |
" Arti was born in Dahod a small town in "Gt-ljarat in 1979. Her father
~ was from M.P. He was Draftsman énd mother was also educated, when
. she was five years old her mother was died due to serious burnt at home.
* She has one elder brother also. After her mother death she and her brother
came to Dahod at her Mama’s house (Mother’s mother). It was joint
family she took admission in convent school and till 11" she studied in
Dahod. Thereafter one day her father came and took them with him
along. So she did her 12™ in M.P. After that during vacation her brother
. got ill and then again they came back to their nanny's house. Wheh she
completed her 12" standard. She got ‘married. The marriage was an
arranged one as a general custom. Arﬁ didn't know her husband before
and within few days eVe_:ry thing was arranged, the wedding procedures
was as an Indian custom, the wife pays the dowry to the husband.

She didn't gei any time to complete her studies she wanted to become

Aeronautical Engineer. So she has chosen subjects like Physics,

t
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Chemistry and Maths. After her marriage she wanted to complete her
graduation B.Sc. so she seiected IGNOU, Art'i. took BDP course in
IGNOU B.Sc. major Maths.. She completed her 1% year successfully. Also.
she was continuing her job in an overseas company as Front Office
executive. Durihg this time she was having a five month child with her.

h Every thing was going well except education so because of marriage she
couldn't continue her higher education as all those who get married in
'early age in spite of that Arti decided to continue her education and then
address for this opportunity was available through op:en education so Arti
eniolled hefself in IGNOU since her aim was to secure her future
,de\?elop her abilities to manage the affairs of her children and share her
 husband life responsibilities. '3 |

For the sake of continuing studies she joined Open Learning Program.

~ . So she took BDP courSe in IGNOU, BSc major Maths She completed her

first year successfully meanwhile she was worklng in an overseas

‘ ﬂcompany as front office executlve Durlng that time she was having a five

¥
t

months child with Her. Am says:

"The ﬂex1b1hty of learning system that glves the students the
opportumty to choose. what suits them, Free time of spe01ﬁc |
appomtmeni;s, the cost for a student is lower than tradltmnal universities
-~ then open learning enables who are in duty to lea}?rn along with their
affairs, facilitates oﬁ learners and gives them the oiaportunity to gather
.between learning and working. So I am able to learn under these
01rcumstances w1thout leaving my house for long tlmes and this what
happened with me"

Arti's husband got transfer to mother’s city. Bharuch there the family
. were alone (nuclear family) so was not able to complete the studies and
“ have to leave it. After three years her husband got transfer to Kutch there

“they spent one year and he got sick. They went to different doctors but’
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nobody was successful in curing her husband's fever and at last we
decided to come back to Baroda native place of husband. Arti says:

"Here again due to my husband's illness. I decided to work and started
my career and after 7 months my husband left me with 2 children elder
was seven years old and younger was three years old".

Later Arti found herself in a miserable situation and shattered widow.
Many questions needs answers as Arti says: " How can I feed my
children? Who will help me? What can I do? Would I be able to take this
responsibility? Questions remain unanswered for Arti.

Arti didn't shattered for long time started answering all these questions .~
and more so she kept her job as it is priority, she worked hard both in
her job and her house as managing affairs of children is not easy so in this
but some people were kind, her parents in law helped her. After managing
her new situation. She thought of continuing her higher education to
improve her financial and professional position in order to raise her
children well. So she decided once again to complete her graduation and
took readmission in the same university. Arti says: "In this Open
University one benefit we have is we can learn while working, like we
can continue the job also during our studies"

After continuing her further studies she got good opportunity in a big
Pharma Company and now she is trying to complete it as early as
possible.

IGNOU represented real blessing for Arti since she passed through hard
circumstances but still IGNOU was the only choice to surpass her crises
and this was actually achieved.

Open learning keeping her job and continuing her education at the
same time. She was before this experience without university degree Arti
says: " Despite my hard condition after the death of my husband and

being 'widow' with two kids and having no qualifications open learning
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gave me much on the individual level, gave me satisfaction, confidence,
comfort and self esteem. Today I am more relaxed in managing the home
~ affairs, increased my income and this was reflected on my children. So I
feel that I am a human being with dignity and self respect.

* At the social level open learning gave me respect from other people
specially my parents in law and my colleagues finally, I owe a lot of
gratitude for IGNOU that granted me this wonderful opportumty

Jissy .

Jissy was the second chlld of her parents. She had an elder brother. Her
,educational life was Shaned by her mother. Her mother had 5 sisters and
_one brother. Her grandmother favored her eldest daughter when it came
to education. She had keen 1nterest to study and wanted to become a
doctor but she was not allowed to study after tenth standard Thrs made -

her think that her’ chlldren should get the best possrble educatlon It was
 because of her 1nsrstence that Ji 1ssy continued with her.hlgher studres

Jissy did her post graduatron (Master of Arts in Hrstory) from M S.
| . Umver31ty Vadodara ; f‘f' )
| Jissy is a smgle and has de01ded not to marry hke his hrother since
her parents didn't get along well as they used to fight and argue in front of |
them Her brother and she ﬁnally decided not to marry and give their full
time love and attentlon to their mother as they know Very well how thelr »
mother has struggled and suffered a lot. Now Jissy is: around 32 years old
and her brother is 40 years old. |

After her completlon of M.A Jlssy got a job in Claudlne s Pre- Primary
on a ‘temporary, ba51s She taught the kids of Play School and
Kindergarten sections (two and a half year to five year old children).
Initially, she was hesitant to work with small kids but over a period of

time she developed a rapport with them.
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Because she did not have any qualification to teach, it was not possible
for her to get a permanent job. She had to opt for a course from a regular
college, she would have had to leave the job. To support her mother and
- the house, she considered a fihancial independence to be important. Her
brother did a higher diploma in Computers and got a job in the same
.school where Jissy is also working so that's how they plen to be together |
in the same school. | | 4
* So, after giving _'it:a thought Jissy opted for DECE (Diploma in Early
Chii’dhood Care: andé Education) from IGNOU. As she ufas teaching in the "
- Pre-. Primafy' section already’, she could do the Practicétl for this course o
-very easﬂy She was ably guided by one of the senior- teachers of Pre-
Prlmary sectlon ' |
Jissy found some dlfﬁcultles in open learning system related to
methods of learmng as she used to study ‘in tradxtlonal educatlon with
: dlfferent-cumculum, through regu}atlon lectures. But la_ter she could go ou
successﬁJHy. ‘She found out open learning system provides her with time
to do other activities along with her studies. T

As she continuedg with the course, she realized thst the course was of
great help. She got to learn about new concepts and methods of teaching.
She also learnt about how to deal with the psychoidgidal aspects of
children. This course has helped her to become a better teacher

Before doing this course she was very impatient w1th chﬂdren and at
ttme didn't know how to handle them and understand them but after
studylng this course she got an insight and developed patlence with
chtldren and handhng them has become much more ea51er now.

As Jissy is fond of reading general knowledge books she took the

: tnltlatlve to conduct and organize Science and Maths Olympiad on |
'Ngtional level in lher school. Her work and d‘edication has beeh .

appfeciated by the principal of the school. Jissy says:
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“Although I have M.A degree but the real benefit I earned was from
IGNOU which has given me confidence and made me feel proud as I
have upgraded my qualification and hence I decided to do Computer
Course also through IGNOU as my brother too knows computer very
well". '

Now Jissy teaches computers to the students of grade fourth till grade
seven and she also teaches social science in grade five. ‘

For the parent teacher meeting or the school annual function Jissy
prepafes Power Point presentation of the academic year successfully. She
has gained confidence to talk to the parents of the students when they
come her asking child's progress in their studies.

Jissy explains: _ ‘

" Open Learning has cﬁanged my life where I used to find dealing with
younger children very difficult now interacts very well with ‘them ,
understands them better and has gained confidence in interesting even
with parents".

At present Jissy is financially independent, lives with her mother and
brother and working in the school as computer and social science teacher
and liked not only by the students but also by her colleagues and obtains
better situation in her job. Jissy concludes:

" Open Learning System has developed my personality and increased
my social awareness. It has given me new life skills,that I haven't got
before and it has raised my self-appreciation and self-confidence. Also, 1
‘have become an independent woman because I have a permanent job and
increased my income."

She indicates that the change in her life was clear especially in her
significant role in the family. More importantly, her family was pleased,
especially her mother, to get a permanent job which made her mother

contented about her future. Jissy added :" Open learning has given a new
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direction to my life. Hence 1 encourage Open learning and suggests
people to complete their education as Open learning is the best way
wherg you can carry on with your job along with your studies - hence
Open learning should be promoted. Open education has given the
opportunity or can say second chance for those who are willing to
continue their education again. Also the fees offered for the courses are

affordable by the normal person.

Inripl-ication:
~ These eight Indian case studies explained how opén learning system
through IGNOU enabled them to develop and empower themselves.
They talked about their variety aims which were to increase their
incdmes, achieve better qualifications, interest to specialize in specific
fields related to treating with children. And about choosing open learning
systérh IGNOU they clarified that. they weren’t able to join conventional
universities because of their jobs like all of the case studies except
Monika and because of their responsibilities toward their families,
household affairs specially their children so that require them to be with
their children like All of them except Jessy. Some women in the Indian
case studies aspire to continue their higher graduation in master and PhD
such as Archana,. |
Observing these eight Indian case studies it can be noticed that :-
Five women out of eight from case studies are married such as Archana,
Monika, and Mona. S, Rekha and Renu, two case studies were widows,
Mona. M and Arti, and one case is single, Jessy.
All of the case studies joined open learning IGNOU in old age

specially Mona. M and Rekha.
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All of these case studies had got certificates before they joined IGNOU
except Mona.M, and Arti. Since Monika and Rekha got Diploma degree,
Renu, Mona. S Archana got B.A degree while Jissy got M.A degree. -

Some case studies focused to have B, Ed certificate which is required to
be able to work in education with better income.‘ Because they likes to
spend less hours in their job to be enable to return home early so they can
manage household affairs easily. -

The size of these' Indian women's families small in comparison to
Palestinian‘s_ in general between (4- 8) members. Ex'cept Mona's. S family
Whicb was 21 members as a joint farnily. Also it can be noticed that the |
. size of the families ;members decrease when we compare between their
parents' famrhes wrth their own fam1hes for example the number of
Archana's famlly decreased from 7 members to 4 members Renu from 5

_members to 3 members Rekha from 6 to 3 members; Mona S from 21to
| 4 members,l Monlka from 4 to 3 members, Mona. M from 8 to 4
‘members: | ‘

All“of the Women in Indian case studies ‘working eieept Monika who is
‘ .expected to get a job very soon Although some of the case studres were

Workmg before Jomlng IGNOU nevertheless it enabled them to improve

“their job s1tuat10ns through increasing their i incomes and choosmg more
:'sultable JObS -

| AII of the women feel comfort and satisﬁed fromiopen learning system
o specialily:‘ IGNOU iwhich‘ enabled them to ach:ie'jye ‘thei!r:‘ aims and '
aspirations.' , : o

Conclusion \

Aﬁer the researcher commented on the Palestinian and Indian case

studles separately thro)ugh» clarification their aims for joining open
:learning' system through IGNOU in India and QOU in Plalestine and

: :;presented the most important issues related to these obstacles that faced
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them in their life and prevented them to achieve their aspirations through
conventional education. / ‘
This conclusion came to compare between Indian and Palestinian
women in these case studies to investigate the role of open leaming
system in India(IGNOU)and Palestine (QOU) in three aspects (individual
and heusehold level), (community &civic participation) level and'

(national and political) level through showing sirhilarities and differences

which can be summarized in:-

The: ease studies in. both India and Palestirte revealed the patriarchal
nature - of both Indi_an ‘and Palestinian societies since there are
discrirﬁinations against \iVorrren specialily in higher education this was
clear i in- preferring male educatlon to female education and sometimes
preventlon them as all Palestlnlan case studies since no one from these .
cases could achieve umversn:y degree before j Jommg QOU even some of
them got drstlnctlon in the1r study at local and national level.

In Indlan case studles too Archana, Mona M, Art1 and Rekha were
" 'erevented from hlgher educatlon accordmg the same reasons.

- Both Ind1an and Palestm1an women were similar in provmg their
ab111t1es and - determmatlons to over come the dlfﬁcultles and
obstacles which prevented them to - achleve their. aspirations
through open learmng system |

- _Mamage was the’ maln obstaclé in both Indran and Palestinian
soc:letles which prevent these women to achieve their asplratrons in

. trad1t10na1 higher educatlon
- inth; Indlan and Palestrman women in the case studies are working
| Athe difference Wa:s that Indian ‘women who work before open
Jearning certificate more than Palestinians since two case studies.
-only ;‘Khitam. and Eman.N were working before they got open

Alearnfi_.rig certificate. This may be one the reasons which revealed
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the role of open learning in Palestine in higher degree in socio-
development and empowerment of women. | |
- No one in Palestinian case studies got university degree except
through open ‘learning (QOU) and this may be another reason
~which revealed. the role of open learning in- Palestine in the
development and empowerment women in a high degree.
- Most of Indian women in the case studies, si'x'women out of eight
| got certificate before joining open learning system (IGNOU)
Lo :The case studles revealed difference in size of fam1ly s1nce ;
Palestlman famllres are very big 5 out of 8 famlhes have more than
12 members although they are nuclear families. This refers to their
‘parents' fam1l1es but in their own families it can be noticed a-
similar observatron which is the decrease nurnber of fam11ys )
members spe01ally in Pales‘nman case and this- support what |
mentioned in- prev1ous literature that when women's education go |
up the size of {che family deorease. ‘
- Open learnin’g" opened the opportunity for these women to continue their
‘ h1gher education Master and PhD specrally for Palestlman side five out of .
elght Women contmued Master degree in conventional| educatlon one of '
| them is doing her PhD in Egypt. the rest are looking forward to continue
'their hlgher educatlon if these efforts could success 1n openmg Master .-
. program in QOU. Also it can be noticed the pohtrcal d1mens1on in their .
lives as a result of occupation and this explain therr 1nterest in political -
activates.' i | - . |
After talking about Indian and Palestinian Wornen with regard to
'srmrlarrtles and d1fferences in descriptive view through previous
observatrons and- to have a deeper understanding to the role of open-
i learmng system in socio-development and empowerment of Indian and

‘Palestinian women according these case studies we have to reveal that
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role in the three domains which are: Individual and household Level,
Community &Civic Participation and National and Political Awareness.
Both Indian and Palestinian women in the case studies revealed similar
~ results at Individual and Household Level as those appeared through
interview schedule in chapter five with more details since it can be
notlced that clarlty of the role of open learning system in socio-
development and empowerment women in the individual and household
level as all women ' in the case studies appreciate that role with hlgh g
degree and here are some quotations explained that:-
Archana says: "Open learning not only encouraged and motivated me
for up gradation of quahﬁcatlon but also developed my personahty The
| modules (books) not only provide me w1th knowledge but help me to
build up my. self- conﬁdenoe and self-esteem. I feel worth of myself and |
cfan,Walk with conﬁdence".
Herr daughters get inspired with her as they too say “When our Mumma
can manage and do so many things why can’t we study and prove that we
' too are like our mother | |
Mona M concludes:” As in my case I am pursumg my B.ed and at the
same time working as a teacher. I highly appreciate the initiative of
dlstance education ‘offered by IGNOU and would wish many others
benefit in the ‘way I have. This option is very favorable for women like
me, who could not c‘omplete their studies due to some reason or the other, -
can accomplish their dreams of possessing a degree_fin any field of their
choice which gives them a bright and a secured future ahead. IGNOU:.
provides me an opportunity to EARN and LEARN at the same time".
Arti says: " 'Despite of my hard condition after the death of my
husband and being "widow ' with two kids and having no qualifications
open learmng gave me much on the individual level, gave me

satisfaction, confidence, comfort and self esteem. Today I am more
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relaxed in managing the home affairs, increased my income and this was
reflected on my children". ’

Dawlat explains: "At a personal level, this system allowed me to get
my bachelor's degree and, more importantly, opened the way for me to
complete my master's degree and for that I am proud of what I have done
and grateful for the education system, which otherwise I could not gef it
done. '

Feda' reveals: " Open edﬁcation system has developed my personality
and ihcreased' my social awareness. It has given me new life skills that I
'have"n't gof before and it has raised my self-appreciation and self- |
conﬁdence Also I have become an 1ndependent woman because I have a
job now and I can contrlbute to increase my family's income and provide.
a balanced lifé for my daughter after I was dependent with no personahty.
All of these Wjere objectives and motivations for me to achieve."

Nawal assures:-' "Open education system (QOU) has given me an
active role ’ef greatﬁimportance in my life since it moved me to a wider
area rather than bemg only a mother and a housewife. I have become a \
better cmzen with a productive role in order to serve my soc1ety,
espec1ally women. And this makes me feel satisfied and proud because of
.What I have achleved at this age, specially that many did not believe that I
could do it ‘

Also it can be noticed that there are similarities in the role of operi
learning system in socio-development and empowerment of women at the
Cotnrh’unity*&CiviC Participation domain between Indian and Palestinian-
case stud1es since all of these case studies revealed important changes in
thlS aspect as a result of their education in open learning system specially
‘in thelr relatlons with colleagues an friends.

-Her_ it can' be noticed that there are some differences in the role of open

leai*ni:ng system in socio-development and empowerment of women at the
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Community &Civic Participation domain between Indian and Palestinian
case studies in favor of Palestinian women who revealed more
participation in their social space in addition to positive changes in the
work and friends' respect. This result supports what has come through
~ interview schedule in chapter five which revealed that the role of open
learmng system in Palestine through QOU has higher degree than Indian's’
' one through IGNOU at Community &Civic Part101pat1on domain.

To clarify th1s result in the case studies in India and, Palestine we can
,show some quotatlons - | | | |

Artl mentlons "At the social level open learmng gave me respect
gfrom other people specxally my parents in law and my colleagues ﬁnally I
owe a lot of gratxtude for IGNOU that granted me this wonderful
opportumty | o

Momka has. always promoted education. She- supports the statement :)
“Each One Teach One”. She added:" T want ;that every educated
,;md1.v1dual should teach an uneducated one. Th1s -will -decrease the k
illiteracy. rate and f increase the prosperity of the'» nati-on Distance ‘7
Education or one can say IGNOU has been started. w1th the same purpose
. Due to dlstance educatlon many of people who we‘re unable to complete
‘their - studles have' ' got another chance to accomphsh their studies.
:Dlstance Education has proved to be boon for such people

Iba illustrates: "At a local level, she prov1des spec1al cultural and
educat1onal act1v1t1es in the UNRWA schools and some commumty
orgamzatmns such as the Center for Autisin for those w1th spe01al needs
vand the local comrmttee for the rehab111tatxon of the d1sabled and other
‘commlttees. In addition to her main career as a superv1sor in social
services in Al-Quds Open University in Jenin, she holds 3-4 seminars in
conjunction w1th local community organizations and these activities are

ﬁnanced by QOU"
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Taroob says: "It was the only way to achieve rny ambition to complete
my study and to engage:in the labor market, the service of family and
community rather than staying at home as housewives. I am now a
woman who contributes in building her family and society. "

An other difference can be noticed at the National and Political
- Awareness domarn also in favor of Palestinian women }‘since Palestinian
women remarked ‘some participations no one from Indian women
partrcrpate at the Natronal and Political Awareness domarn this result also
supports what has come through the interview schedule in chapter five.

This may be explamed as & result of specrﬁc pohtlcal conditions in
Palestine because of Israeh occupatron An other, reason may related to

small size of Palestmran socrety |

To clarrfy ;thls :aresult 1nvthe case studies“'We ‘can show sdme'observations

and quotations -‘ :

Concermng Eman S. N contrrbutron m tramlng and employment for
women in the crew she now can, tell many stones and achlevements of
‘women such as the openlng of Wornens centers in: several villages
.surroundrng the 01ty 1n order to ernpower women and improve their

31tuat10n ‘ ' | : i
Nazzal partrclpated 1n many courses and local and 1nternat1onal

v.conferences in Egypt - Calro - and a course in conﬂrct resolutlon in
J ordan and Turkey and she subnutted a Work sheet on the 1mpact of the

-“apartherd wall built by Israel on Palestmran women 1n Italy Rome -.

Nazzal icandrdated for the electlons of the Legrslatrve Councrl to serve the

¥ 1ssues of women and 5001ety and to access demsmn—makmg
Eman D explains: "Socrally, I have a dlstrnct role in the sessions of
- professwnal development to'ltrain others At the level of the country, I
partrclpated in rnany workshops Also, I partrcrpated in many educatronal

; activities in the school whrch I work m There are many natlonal and
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social activities that I contributed to through my students of all ages and I
had a contribution to the research on the impact of the Israeli-built wall
on the villages adjacent to the wall in terms of the volume of land being
taken by the wall and was confiscated by the occupation forces which

belongs to Palestinian farmers. "

Khitam mentions: "Now, | have more opportunities to work with non-
governmental organizations (NGOs) such as (CARE) as a trainer, so I
have the ability to design training materials and participate in the
preparation and training of others such as courses in scientific research -
measurement and evaluation - active learning - the child friendly school -

life skills — educational drama”.
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