
LIST OF TABLES

TABLE
NO.

NAME OF TABLE PAGE
NO.

2.1 WORKS REVIEWED, SIMILAR WORKS CITED, FOR 
OCCUPATION

33

2.2 INFORMATION REQUIREMENTS BY DECISION CATEGORY 40

4.1. GENDER DISTRIBUTION 178

4.2. QUALIFICATION-WISE DISTRIBUTION 181

4.3. EXPERIENCE-WISE DISTRIBUTION 182

4.4. SAMPLE DISTRIBUTION BY NUMBER OF EMPLOYEES 
REPORTING TO

183

4.5. REGIONAL DISTRIBUTION OF THE RESPONDENTS 184

4.6. RESPONDENTS BY OWNERSHIP AND FORMS OF BUSINESS 185

4.7. RESPONDENTS BY BROAD SECTORS 186

4.8. RESPONDENTS DISTRIBUTION IN THE MANUFACTURING 
AND SERVICES SECTORS

188

4.9. RESPONDENTS DISTRIBUTION BY TURNOVER OF 
COMPANIES

190

4.10. RESPONDENTS DISTRIBUTION BY EMPLOYEE STRENGTH
IN THEIR COMPANIES

192

4.11. TECHNOLOGY AT WORK 193

4.12. INFORMATION TYPES USED 196

4.13. INFORMATION SOURCES USED 200

4.14. INFORMATION MEDIA USED 203

4.15. INFORMATION SEARCH CONDUCTED BY 205

vu



2074.16. INFORMATION GATHERED FROM

4.17. PURPOSE OF INFORMATION SEARCH 210

4.18. INFORMATION ATTRIBUTES 213

4.19. COMPARISON BETWEEN MANUFACTURING AND 218
SERVICES SECTORS: TECHNOLOGY USED AT WORK

4.20. COMPARISON BETWEEN MANUFACTURING AND 220
SERVICES SECTORS: GOVERNMENT AND ENVIRONMENT 
INFORMATION NEEDED

4.21. COMPARISON BETWEEN MANUFACTURING AND 222
SERVICES SECTORS: ADMINISTRATIVE INFORMATION 
NEEDED

4.22. COMPARISON BETWEEN MANUFACTURING AND 224
SERVICES SECTORS: MARKET INFORMATION NEEDED

4.23. COMPARISON BETWEEN MANUFACTURING AND 225
SERVICES SECTORS: SECTORS’ INFORMATION NEEDED

4.24. COMPARISON BETWEEN MANUFACTURING AND 228
SERVICES SECTORS: INFORMATION SOURCES

4.25. COMPARISON BETWEEN MANUFACTURING AND 230
SERVICES SECTORS: INFORMATION MEDIA USED

4.26. COMPARISON BETWEEN MANUFACTURING AND 231
SERVICES SECTORS: INFORMATION SEARCH

4.27. COMPARISON BETWEEN MANUFACTURING AND 233
SERVICES SECTORS: INFORMATION PROVIDERS

4.28. COMPARISON BETWEEN MANUFACTURING AND 234
SERVICES SECTORS: PURPOSE OF INFORMATION SEARCH

4.29. COMPARISON BETWEEN MANUFACTURING AND 236
SERVICES SECTORS: IMPORTANT INFORMATION 
ATTRIBUTES

vm


