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APPENDIX I  

SURVEY QUESIONNAIRE 

 

 

DEPARTMENT OF PSYCHOLOGY 

FACULTY OF EDUCATION AND PSYCHOLOGY 

THE M.S. UNIVERSITY OF BARODA 

VADODARA 

 

Dear Madam/Sir,  

I am pursuing Ph.D. in Psychology from the Department of Psychology, The M.S. 

University of Baroda, Vadodara, on PRACTITIONERS’ PERSPECTIVES ON 

EDUCATION, PSYCHOLOGICAL PRACTICE AND PROFESSIONAL REGULATION 

OF PSYCHOLOGY IN INDIA: THE MIXED METHODS APPORACH. The focus of this 

study is to understand and reflect upon the quality of education, psychological services, and the 

role of regulatory body in India. The study also attempts to know what the competencies are, a 

prospective psychologist needs to have while starting profession. You are requested to respond to 

questionnaire below. Please, respond to each question as per your experience and knowledge in 

psychology profession.  

You are assured that the data will be used for research purpose only and will be strictly 

confidential. Thank you for your cooperation.  

Jatin Patel        

Research Scholar 
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DEMOGRAPHIC INFORMATION 

Sex  :  Male    Female 

Qualification : _______________________________________________________ 

Specialization (if any): - _________________________________________________ 

University / Institute / College: ___________________________________________ 

Area of Work: Clinical & Health        Education            Work & Organization       Other 

Occupation  :  Academician    Practitioner     Researcher    

Experience  :  < 5 years      6 - 10    > 10  

City   :  

 

FUNDAMENTAL INFORMATION 

PLEASE, SELECT THE FOLLOWING OPTIONS AS YOU FEEL IMPORTANT FOR 

THE SELECTION OF STUDENTS AT PG LEVEL.                 /* Multiple Response Possible 

*/ please, put an ‘X’ in the selected box. 

A. Merit Only   

B. Merit + Interview   

C. Merit + Entrance Test   

D. Entrance Test   

E. All the Above   

 

PLEASE, SELECT THE FOLLOWING OPTIONS AS YOU FEEL IMPORTANT FOR 

THE SELECTION OF SPECIALIZATION AT PG LEVEL        /* Multiple Response 

Possible */ please, put an ‘X’ in the selected box. 

A. Merit Only   

B. Merit + Interview   

C. Merit + Entrance Test   

D. Entrance Test   

E. All the Above  
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PLEASE, RATE THE WEIGHTAGE FOR THE DESIGN OF ACADEMIC 

CURRICULUM AS PER YOUR EXPERIENCE IN THE PROFESSION AT PG LEVEL. 

PLEASE, PUT AN ‘X’ IN THE SELECTED BOX 
 

 0 % 25 % 50 % 75 % 100 % 

A. Need of Theoretical Learning           

(e.g. – Lectures, Presentations & 

Examinations) 

       

B. Need of Practical Learning (e.g. – 

Practical, Research Assignments & 

Internship) 

       

C. Need for common academic 

curriculum in Psychology at PG 

level. 

       

D. Online Learning + Online 

Assignments 

     

 

7. RATE THE FOLLOWING STATEMENTS THE EXTENT TO WHICH THE 

FOLLOWING ISSUES FACED BY PSYCHOLOGISTS IN INDIA.     PLEASE, PUT 

AN ‘X’ IN THE SELECTED BOX.  

  
 

Not a  

Problem 

Rarely Sometimes 

 

Most of  

The Times 

Always 

 

A Exhaustion due to professional 

responsibilities and client care 

          

B Difficulty in establishing private 

practice. 

          

C Lack of a central licensing body 

in the country for Psychology. 

          

D Lack of appropriate training of 

psychological practices. 
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E Lack of attention to other 

disciplines of psychology except 

‘Clinical Psychology’. 

          

F Lack of Awareness to Seek 

Mental Health Among People in 

Society. 

          

G Lack of Ethical Guidelines to 

Practice. 

          

H Lack of Supervision and 

Monitoring of Psychological 

Practices.  

          

I Lack of Support from The Govt. 

/ Non-Govt. Psychological 

Organizations. 

          

J Misuse of The Label 

“Counselor” Or “Psychologist”.  

     

K Lack of Mental Health 

Awareness in Society. 

     

 

COMPETENCE PROFILE FOR PSYCHOLOGIST 

INSTRUCTIONS: Following table contains a list of competencies, what a psychologist need to 

be gained, for their professional development of psychologist. Please, put a tick mark on the 

statements where you feel appropriate.  Please, put an ‘X’ in the selected box. 

 

Not at All Need – NA,    

Low Level of Need – LLN,   

Moderate Level of Need - MLN   

High Level of Need - HLN   
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Relationship 

    (NA)  LLN)  (MLN) 
 

(HLN) 

 Professional Demeanor     

K 
Knowledge of Norms of Professional 

Relationships. 
        

S 
Ability to Interact with Others with Respect and 

Appropriate Assertiveness. 
        

S 
Ability to Reflect on The Impact of Oneself on 

Others. 
        

A 
Respect & Manners for Those Above and Below 

the Person in The Chain of Command. 
        

  Self         

K Adequate Knowledge of Self as A Psychologist         

K Knowledge of Personal Strengths and Limits         

S Ability to Listen and Be Empathic to Others         

S 
Ability to Engage in Fairly Advanced Self-

Evaluation and Self-Reflection 
        

S 
Ability to Recognize, tolerate, and Use One's 

Affect in Professional Relationships. 
        

A 
Openness to Others' Input and Views About 

Oneself. 
        

  Other         

S 
Integration of Experience with Literature to 

Understand Professional Relationships. 
        

A 
Respect for and Interest in Other Cultures and 

Other Perspectives. 
        

  Interpersonal Connection         

S Ability to Communicate Hope.         
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S 
Ability to Understand Things in A Moment, Not 

Just Upon Reflection. 
        

A 
Openness to Hearing About and Understanding 

the Experience of Others. 
        

A 
Exhibition of Basic Compassion toward Self and 

Others. 
        

A Openness to Give and Receive Feedback.         

  Cultural Adaptability         

K 
Knowledge of Helping Relationships Within a 

Social Justice and Cultural Context. 
        

S 
Ability to Take the Other's Perspective When 

Working with Individuals from Groups. 
        

  Ethics         

 

K 

Understanding of Legal and Ethical Requirements 

of The Profession and How They Relate to 

Developing Professional Relationships. 

        

K

  

Ability to Seek and Provide Consultation Around 

Relationships When Needed. 
        

 

K 

Ability to Articulate Understanding of The Legal 

and Ethical Requirements of a Professional 

Psychologist. 

        

S 
Demonstration of Respect for Self, Others, and 

The Profession Both Verbally and Nonverbally 
        

Assessment 

  Interviewing & Relationships (NA) LLN) (MLN) (HLN) 

K 

Familiarity with Models and Techniques of 

Interviewing, Treatment Planning, and Goal 

Setting. 

        



158 
 

K 

Broad Knowledge of One's Personal 

Characteristics, As They Impact the Assessment 

Process. 

        

S Active Listening to Interviews and Assessment.         

A 
Willingness to Tolerate Ambiguity, Conflict, and 

Stress.  
        

  Case Formulation         

K 
Basic Knowledge of The Process of Hypothesis 

Generation and Psychological Testing. 
        

S 
Ability to Generate Differential Diagnostic 

Possibilities 
        

S 
Ability to Discuss Strengths and Limitations of 

Assessment Measures in Report as Needed.  
        

A  
Willingness to Think Critically and With an Open 

Mind About Alternative Hypotheses. 
        

  Psychological Testing (NA) LLN) (MLN) (HLN) 

K 

Basic Knowledge of Psychometric Test and 

Measurement Theory (E.G., Test Construction, 

Validity, Reliability) 

        

K 

Knowledge of Strengths, Weaknesses, and Limits 

of Applicability of Standard Intellectual 

and Personality Measures 

        

S 

Ability to Choose, Administer, Score, and 

Interpret Tests, Appropriate to The Referral 

Question with Increasing Levels of Autonomy 

        

A 
Respect for Value of Psychological Testing and 

Assessment. 
        

  Ethics & Professionalism         
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S 

Knowledge and Ability to Apply Relevant Legal 

and Ethical Principles to The Assessment Situation 

and Seeks Supervision or Consultation.  

        

S 

Ability to Make Referrals Based on Legal and 

Ethical 

Principles. 

        

A 
Willingness to Critically Examine Test Results In 

Light of Diverse Populations and Normative Data. 
        

Intervention 

  Intervention Planning (NA) LLN) (MLN) (HLN) 

K 
Basic Knowledge of Theories of Therapy and 

Their Intervention. 
        

S 

Ability to Explain Rationale for Selection of a 

Treatment Strategy and Ability to Change Strategy 

as Necessary 

        

S 
Ability to Seek and Utilize Consultation 

Strategically When Formulating Cases.  
        

A 

Curiosity, Openness, Empathic Stance,  

Desire to Serve, Respect, and Nonjudgmental 

Attitude. 

        

A 
Belief in Possibility of Change and Attitude of 

Hope and Optimism. 
        

  Intervention Implementation         

K 

Knowledge of The Appropriate Treatment 

Intervention for Particular Clients and Current 

Problems. 

        

K 
Awareness of One's Personal Abilities and Limits 

in Regard to Various Treatment Their Outcomes. 
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S 

Ability to Use Appropriate and Effective Relational 

Skills and Communication Skills to Establish and 

Maintain Therapeutic Relationships. 

        

S 
Ability to Prioritize Problems to Be Addressed and 

Plan Interventions Accordingly. 
        

S 
Ability to Terminate Appropriately, With 

Sensitivity to The Issues at Hand. 
        

A 
Appreciation of The Value of Receiving 

Supervision, Consultation, and Guidance. 
        

  Intervention Evaluation (NA) LLN) (MLN) (HLN) 

A 

Greater Comfort in Role of Professional 

Psychologist Related to Trusting One's Judgment 

on Intervention, Process, and Outcome. 

        

A 

Commitment to Evaluation of Knowledge, Skill 

and Attitudes to The Development of a Professional 

Identity. 

        

  Ethics         

K 

Knowledge of Ethical and Legal Guidelines from 

Various Sources (E.G., RCI, APA and Other Psy. 

Associations). 

        

K Knowledge of Specific Licensure Requirements.         

K 

Awareness of Basic Documentation, Procedures, 

Agency Policies, and Other Practice Management 

Skills. 

        

A 
Openness to Self-Exploration and Self-Critique, 

When It Relates One's Own Beliefs and Biases 
        

Research & Evaluation 

  Critical Evaluation of Research (NA) LLN) (MLN) (HLN) 
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K 

Understanding of The Strengths and Limitations of 

Different Research Methodologies. (I.E., 

Quantitative and Qualitative). 

        

S 
Ability to Independently Conduct a Comprehensive 

Literature Review on A topic of Interest. 
        

A 
Ability to Distinguish Scientific Evidence from 

Personal Opinion. 
        

A 
Incorporation of Scientific Attitudes and Values in 

Work as A Psychologist 
        

  
Conducting and Using Research in Applied 

Settings 
(NA) LLN) (MLN) (HLN) 

K Knowledge of Basic Statistical Concepts.         

S 
Ability to Collect and Analyze Both Qualitative 

and Quantitative Data. 
        

S 
Ability to Detect and Correct Errors in Conducting 

Research. 
        

A 
Ability to offer Feedback to Peers on Research 

Design Through Supervision or Consultation 
        

  Ethics and Professional Competence         

S Ability to Conduct Research According to 

Accepted Ethical Principles and Standards. 
        

Consultation & Education 

  
Knowledge of Evidence Based Theories, Models 

& Interventions 
(NA) LLN) (MLN) (HLN) 

K 

Knowledge of A Range of Educational Methods 

and Approaches (E.G., Lecture, Small Group, 

Tutorial, Independent Study, Blended, Online). 

        

S 
Ability to Use Appropriate Consultation and 

Educational Evaluation 
        

  Integration of Research & Evaluation         
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K 
General Knowledge of Outcome Research and 

Evaluation Methods in Consultation and Education 
        

S 

Beginning Ability to Write Reports, Under 

Supervision, That Provide Useful 

Recommendations to Consultants.  

        

A 
Willingness to Research and Adopt Innovative 

Approaches to Consultation and Education 
        

  Problem Solving and Intervention         

A 

 Knowledge and Willingness to Use Consultation 

and Education As tools of Psychology to Address 

Social Problems. 

        

  
Performing Consultation and Education Roles 

and Building Relationships 
        

K Knowledge of Roles of Educators and Consultants.          

S 

Ability to Select and Conduct Appropriate 

Consultation and Education Models and 

Interventions Taking into Account Individual and 

Group Differences.  

        

S 
Ability to Summarize and Present Results in A 

Clear, Useful Manner. 
        

A 

Attitude of Curiosity toward Others and One's 

Personal Impact in The Context of Consultation 

and Education  

        

  Ethical Professional Practice         

K 

Understanding and Openness to The Importance of 

Ethical and Legal Issues in Consultation and 

Education 

        

Diversity 

  Multiple Identities (NA) LLN) (MLN) (HLN) 
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K 

Knowledge of The Importance of Individual 

Differences and Their Impact on Professional 

Work. 

        

S 

Ability to Be Self - Reflective and Articulate Own 

Attitudes, Biases, and Conflicts Around Individual 

and Cultural Diversity (Iced). 

        

K 
Inclusion of Diversity Issues in The Development, 

Implementation, and Interpretation of Research 
        

S 
Ability to Recognize and Discuss the Impact of 

Social Injustice 
        

  ICED - Specific Knowledge         

K 
Knowledge of The Scientific, Theoretical, and 

Application-Based Literature Related to ICD. 
        

S 

Ability to Determine How ICD Knowledge Applies 

to One's Identity and Experiences as Well As 

Others 

        

  Culturally Competent Service Provision         

K 
Knowledge of Culturally Competent Treatment 

Approaches. 
        

S 
Ability to Establish Rapport with Individuals From 

Diverse Groups. 
        

A 
Willingness to Make Active Attempts to Interact 

with Persons of Diverse Backgrounds. 
        

  Ethics          

K 

Basic Knowledge of Ethical Principles and 

Guidelines That Address Professional Relationships 

and Issues of ICD. 

        

S 
Ability to Integrate ICD Issues into Ethical 

Decision Making 
        

  Technological Competence (NA) LLN) (MLN) (HLN) 
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K Knowledge of Assistive Technology         

K Knowledge of Software for Psychological Testing         

S 

Ability to Operate Various Technological 

Resources Such As, Email, Social Network, Skype 

and Other Resources to Communicate with Others.  

        

A 
Willingness to Adapt Technology in Psychological 

Practices.  
        

 

Thank you very much for your support to strengthen the psychology profession. Please, contact 

below if you would like to share any significant information which be fruitful for the study.  

Jatin P.  

Research Scholar 

Department of Psychology    

Faculty of Education & Psychology                             

the M.S. University of Baroda, Vadodara.           

Gujarat, India 

 

 

Phone: +91-9925114997 

Email: - itsjatinpatel@outlook.com 
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APPENDIX II 

SEMI-STRUCTURED INTERVIEW SCHEDULE 

 

The study concerns existing scenario of psychology in India. The title of the study is 

PRACTITIONERS’ PERSPECTIVES ON EDUCATION, PSYCHOLOGICAL 

PRACTICE AND PROFESSIONAL REGULATION OF PSYCHOLOGY IN INDIA: 

THE MIXED METHODS APPROACH.  

The focus of the research is to understand and reflect upon the quality of existing 

education, practices and affiliation with professional institutions; and functions and role of 

regulatory body in India. This explorative study will help us to understand the issues that need 

attention of all stakeholders, the educators, practitioners and concerned government bodies. 

Will it be ok for you if I record the interview? 

Information I collect during this interview will be handled confidential. Scientific results 

will be reported so no specific person or organisation could be identified.  

Do you agree to participate in this study?  

 

Preliminary Information 

Name, Gender, Age, Qualification (Academic/Training), Specialization, University,  

Experience in current work, Experience in this field.  

Are you associated with any psychological association in India or abroad? 

Objective I  

To understand practitioners’ perspectives on the education of psychology at university level.  

Theme 1 - ADMISSION 

• What do you know/suggest about current admission process for post-graduation from? 

o What were the selection criteria for students at post-graduation level? 

o What could be the selection criteria for students at post-graduation level? 

• And also, the way specialization has been allotted to students?  

o What are different criteria set by university for allotting a specialization to 

students?  
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o Based on your experience, how would you think a university should offer 

specialization or general subjects/curriculum? 

Theme 2 – CURRICULUM  

• Your views on curriculum at academic level. 

o How important is the theoretical curriculum relevant in your practice? 

o Have you received any training during post-graduation? Where? Duration? 

o What is your opinion for the need of theoretical/practical experiences in 

curriculum? 

• Views on theory/practical’s/research/field experience 

o Do you think research/dissertation is required as a core course for post-

graduation? 

o How do you feel it can be integrated in the academic curriculum?  

 

Theme 3 – EDUCATION PADAGOGY 

• Process of teaching, Methods of teaching 

o As a practitioner, do you feel there is a need of common ground for education of 

psychology in India? How? 

o In your opinion, how teaching methods has been evolved over the years? How can 

we strengthen for the better quality of teaching?  

Objective II 

 

• To understand practitioners’ professional psychological practices.  

 

THEME 1 PRACTITIONER’S APPROACH 

• What is your preferred approach for practice? 

• Other kinds of techniques/therapy you use in practice?  

• For where you have earned the expertise in such techniques?  

• What are the different therapies/techniques are being used by other practitioners 

nowadays?  What are the available resources to acquire such knowledge?  

 

THEME 2 CHALLENGES IN PRACTICE 
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• Do you think today practitioners in India faces many challenges in their practices? What 

are the challenges? 

• What can be the major reasons behind it?  

• How can be it resolved?  

THEME 3 PRACTICE NEEDS 

• Do you think the quality and kind of psychological practices needs to be improved or 

change?  

• Where is the gap between the practitioners’ approach and knowledge? 

• What would be probable steps to bring about a change? 

• What will be the benefits for clients? For society? for practitioners  

Objective III 

• To understand the need of regulatory body and possible model of regulation in India.  

 

THEME 1 UNDERSTANDING REGULATORY BODY 

• Have you heard of regulatory body/licensing system for psychologists in India?  

• Please, share the information you know 

• Have you registered yourself to any psychological association 

(RCI/NAOP/IAAP/IACP…)? How it helps you? 

• Do you know how such body work in foreign countries? 

THEME 2 NEEDS FOR REGULATORY BODY 

• What is your opinion about existing system of practice without any regulation? 

o How it affects the standards of psychological services?  

o How it affects the development of people and society? 

• Do you think there should there is a need to establish regulatory body in India? 

 

THEME 3 CHANGE NEEDED IN EXISTING SYSTEM 

• Do you think existing system needs to be changed? (or specifically 

education/psychological practice) 

• In what way? 

• How it will be helpful to strengthen quality of psychological services?  
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• How it will be helpful to students of psychology? 

• How it will be helpful to people?  

ANY OTHER SUGGESTIONS/COMMENTS YOU WOULD LIKE TO GIVE FOR THIS 

STUDY? 

HOW WOULD YOU LIKE TO CONTRIBUTE YOUR EXPERIENCE IN THE FIELD 

OF PSYCHOLOGY? 
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APPENDIX III 

PAPER PUBLICATIONS 
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